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	220428_67-1_(Sealed) UNREDACTED Ridgeline Third Amended Complaint (OPERATIVE)_v2
	Ayala Flores, Lucina 132645 Complaint
	PROCESS SERVER DELIVERY DETAILS
	Summons
	Complaint
	AMERICAN HONDA MOTOR CO., INC., a California Corporation; and DOES 1 through 20, inclusive,
	Plaintiff, LUCINA AYALA FLORES, alleges as follows against Defendants AMERICAN HONDA MOTOR CO., INC. and Does 1 through 20 inclusive, on information and belief formed after an inquiry reasonable under the circumstances:
	///
	///
	///
	///
	GENERAL ALLEGATIONS
	1. Plaintiff LUCINA AYALA FLORES is an individual residing in the County of Los Angeles, State of California.
	2. Defendant, AMERICAN HONDA MOTOR CO., INC. (�Manufacturer�), is California Corporation doing business in the County of Los Angeles, State of California, and, at all times relevant herein, was/is engaged in the manufacture, sale, distribution, and/or...
	3. This action arises out of warranty obligations of AMERICAN HONDA MOTOR CO., INC. for a vehicle purchased by the Plaintiff and for which AMERICAN HONDA MOTOR CO., INC. issued a written warranty.
	4. Plaintiff does not know the true names and capacities, whether corporate, partnership, associate, individual or otherwise of Defendant issued herein as Does 1 through 20, inclusive, under the provisions of section 474 of the Code of Civil Procedure...
	5. All acts of corporate employees as alleged were authorized or ratified by an officer,
	director or managing agent of the corporate employer.
	6. Each Defendant whether actually or fictitiously named herein, was the principal, agent (actual or ostensible), co-conspirator, or employee of each other Defendant and in acting as such principal or within the course and scope of such employment, ag...
	7. On or about March 21, 2021, Plaintiff purchased a new 2021 Honda Ridgeline, vehicle identification number 5FPYK3F10MB000657(�Vehicle�). Express warranties accompanied the purchase of the Vehicle to Plaintiff by which AMERICAN HONDA MOTOR CO., INC. ...
	8. The Vehicle was delivered to Plaintiff with serious defects and nonconformities to warranty and developed other serious defects and nonconformities to warranty including, but not limited to the infotainment system, all lights on dashboard are on, s...
	FIRST CAUSE OF ACTION
	Violation of the Song-Beverly Consumer Warranty Act �
	Breach of Express Warranty
	9. Plaintiff incorporates by reference each and every allegation set forth in the preceding and succeeding paragraphs as though herein fully restated and re-alleged.
	SECOND CAUSE OF ACTION
	Violation of the Song-Beverly Consumer Warranty Act �
	Breach of Implied Warranty
	///
	///
	///
	///
	THIRD CAUSE OF ACTION
	Violation of the Song-Beverly Consumer Warranty Act �
	Civil Code §1793.2(b)
	PRAYER FOR RELIEF
	WHEREFORE, Plaintiff prays for judgment against Defendants, as follows:
	4. For incidental and consequential damages according to proof at trial;
	5. For a civil penalty in the amount of two times Plaintiff�s actual damages;
	6. For pre-judgment interest at the legal rate;
	7. For reasonable attorneys� fees and costs of suit;
	8. For such other and further relief as the Court deems just and proper under the circumstances.
	///
	///
	///
	///
	///
	///
	///
	///
	DEMAND FOR JURY TRIAL
	Plaintiff hereby demands a jury trial on all causes of action asserted herein.
	Date:   May 19, 2021     JOURNEY LAW GROUP, INC.
	By:  ____________________________
	Guy Mizrahi, Esq.
	Arya Malek, Esq.
	Attorneys for Plaintiff,
	LUCINA AYALA FLORES
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