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Date Comment

07/09/2019
***OB call to customer***Customer was not available to take CM's call. CM's contact information left in VM as well as inquiry to vehicle pick up. Customer was informed in
VM that it is required that he pick up his vehicle within 24 hours of repair completion and that CM will authorize 40$ per day for rental reimbursement to get himself to the
DLR to retrieve his vehicle.

07/11/2019 ***OB call to SA Kaitlin***Kaitlin states that the customer has picked up his vehicle.

07/11/2019
****OB call to customer***Customer is satisfied with the repairs completed to his vehicle. Customer would like a reimbursement for depreciation. Customer was declined by
CM any reimbursements of any type. Customer asked for assistance in removing restrictions on the vehicle. CM informed customer that the restrictions on his vehicle will
remain until the repairs on his vehicle have been completed. This case no longer warrants case management and will be closed.

Email(s)

Date 06/20/2019 Subject Rental assistance [ ref:_00Dj01qsDF._5003ZtBbLq:ref ]
From uscustomercare@fcagroup.com To Sent Date/Time 06/20/2019 23:12 PM

Thank you for allowing Alfa Romeo Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name is April, and I will be your
advocate to ensure all questions and issues are addressed. I am including information that will be helpful to you during the duration of the repairs being made to your
vehicle.

Your case number: 
The Alfa Romeo Premium Care telephone number: 1-844-253-2872
My direct extension: 
My work hours: 8:00 am-6:30 pm on Monday and Tuesday or from 9:30 am to 8:00 pm on Thursday and Friday (Eastern Standard Time).

I will contact you shortly by telephone to discuss your case. Please don't hesitate to reach out to me if you have any questions or concerns. Thank you for choosing Alfa
Romeo.

Regards,

Date 06/20/2019 Subject Rental assistance [ ref:_00Dj01qsDF._5003ZtBbLq:ref ]
From uscustomercare@fcagroup.com To Sent Date/Time 06/20/2019 23:12 PM

Thank you for allowing Alfa Romeo Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name is April, and I will be your
advocate to ensure all questions and issues are addressed. I am including information that will be helpful to you during the duration of the repairs being made to your
vehicle.

Your case number: 
The Alfa Romeo Premium Care telephone number: 1-844-253-2872
My direct extension: 
My work hours: 8:00 am-6:30 pm on Monday and Tuesday or from 9:30 am to 8:00 pm on Thursday and Friday (Eastern Standard Time).

I will contact you shortly by telephone to discuss your case. Please don't hesitate to reach out to me if you have any questions or concerns. Thank you for choosing Alfa
Romeo.

Regards,

Date 06/25/2019 Subject ACTION REQUIRED  -Customer Care has escalated this case to you for your input/assistance.
From uscustomercare@fcagroup.com To pssupesc@chrysler.com Sent Date/Time 06/25/2019 17:49 PM
Customer Care has escalated this case  to you for your input/assistance

Case Number: 
VIN #: 
Description : ALFA GIULIA RWD
Customer Name: 
Customer Phone: 
Dealer Code : 69014
Dealer Name : Alfa Romeo FIAT of Daytona
Dealer Phone : 8884589401
Case Owner :
Message : Part needed to complete vehicle repairs
68461140AA
F23340

Note: This is a system generated message.Please do not reply.
ThankYou,
Customer Care

Date 06/27/2019 Subject RE: ACTION REQUIRED  -Customer Care has escalated this case to you for your input/assistance. [
ref:_00Dj01qsDF._5003ZtBbLq:ref ]

From uscustomercare@fcagroup.com To Sent Date/Time 06/27/2019 21:39 PM



Hello 

I would be happy to reimburse up to 80$ per day for rental expenses. I have approved this in your case. Once your vehicle is repaired and returned to you, I will begin
the rental reimbursement process.

Thank you for choosing Alfa Romeo,

--------------- Original Message ---------------
From: April Hakenson [uscustomercare@fcagroup.com]
Sent: 6/25/2019 1:49 PM
To: (pssupesc@chrysler.com)
Subject: ACTION REQUIRED  -Customer Care has escalated this case to you for your input/assistance.

Customer Care has escalated this case  to you for your input/assistance

Case Number: 
VIN #: 
Description : ALFA GIULIA RWD
Customer Name: 
Customer Phone: 
Dealer Code : 69014
Dealer Name : Alfa Romeo FIAT of Daytona
Dealer Phone : 8884589401
Case Owner :
Message : Part needed to complete vehicle repairs
68461140AA
F23340

Note: This is a system generated message.Please do not reply.
ThankYou,
Customer Care
ref:_00Dj01qsDF._5003ZtBbLq:ref

Date 06/27/2019 Subject RE: ACTION REQUIRED  -Customer Care has escalated this case to you for your input/assistance. [
ref:_00Dj01qsDF._5003ZtBbLq:ref ]

From uscustomercare@fcagroup.com To me.com Sent Date/Time 06/27/2019 21:50 PM
Hello 

I would be happy to reimburse up to 80$ per day for rental expenses. I have approved this in your case. Once your vehicle is repaired and returned to you, I will begin
the rental reimbursement process. You may use your preferred rental company including Turo as long as long as you are able to provide me with an invoice or receipt.

Thank you for choosing Alfa Romeo,

April

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 6/27/2019 5:39 PM
To: me.com
Subject: RE: ACTION REQUIRED  -Customer Care has escalated this case to you for your input/assistance. [ ]

Hello 

I would be happy to reimburse up to 80$ per day for rental expenses. I have approved this in your case. Once your vehicle is repaired and returned to you, I will begin
the rental reimbursement process.

Thank you for choosing Alfa Romeo,

April

--------------- Original Message ---------------
From: April Hakenson [uscustomercare@fcagroup.com]
Sent: 6/25/2019 1:49 PM
To: (pssupesc@chrysler.com)
Subject: ACTION REQUIRED  -Customer Care has escalated this case to you for your input/assistance.

Customer Care has escalated this case  to you for your input/assistance

Case Number: 
VIN #: 
Description : ALFA GIULIA RWD
Customer Name: 
Customer Phone: 
Dealer Code : 69014
Dealer Name : Alfa Romeo FIAT of Daytona
Dealer Phone : 8884589401
Case Owner :
Message : Part needed to complete vehicle repairs
68461140AA
F23340

Note: This is a system generated message.Please do not reply.
ThankYou,
Customer Care
ref:_00Dj01qsDF._5003ZtBbLq:ref

Date 06/27/2019 Subject RE: ACTION REQUIRED  -Customer Care has escalated this case to you for your input/assistance. [
ref:_00Dj01qsDF._5003ZtBbLq:ref ]

From uscustomercare@fcagroup.com To me.com Sent Date/Time 06/27/2019 21:50 PM



Hello 

I would be happy to reimburse up to 80$ per day for rental expenses. I have approved this in your case. Once your vehicle is repaired and returned to you, I will begin
the rental reimbursement process. You may use your preferred rental company including Turo as long as long as you are able to provide me with an invoice or receipt.

Thank you for choosing Alfa Romeo,

April

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 6/27/2019 5:39 PM
To: me.com
Subject: RE: ACTION REQUIRED  -Customer Care has escalated this case to you for your input/assistance. [ ]

Hello 

I would be happy to reimburse up to 80$ per day for rental expenses. I have approved this in your case. Once your vehicle is repaired and returned to you, I will begin
the rental reimbursement process.

Thank you for choosing Alfa Romeo,

April

--------------- Original Message ---------------
From: April Hakenson [uscustomercare@fcagroup.com]
Sent: 6/25/2019 1:49 PM
To: (pssupesc@chrysler.com)
Subject: ACTION REQUIRED  -Customer Care has escalated this case to you for your input/assistance.

Customer Care has escalated this case  to you for your input/assistance

Case Number: 
VIN #: 
Description : ALFA GIULIA RWD
Customer Name: 
Customer Phone: 
Dealer Code : 69014
Dealer Name : Alfa Romeo FIAT of Daytona
Dealer Phone : 8884589401
Case Owner :
Message : Part needed to complete vehicle repairs
68461140AA
F23340

Note: This is a system generated message.Please do not reply.
ThankYou,
Customer Care
ref:_00Dj01qsDF._5003ZtBbLq:ref

 





Thank you for your email. Because this faulty part, relay switch in the starter, caused me so much much stress and trauma due to the vehicle stopping in the middle of an
extremely busy highway leaving me without power to my new vehicle, I�m not convinced yet that I am satisfied until I�m able to give it more than a one day test. This
was a very traumatic experience that has taken the excitement away from me enjoying my vehicle at this time as I don�t know if this is just waiting to happen again to
cause a horrible accident and injury to myself and others as I�m sure this was replaced with the same part that faulted the first time.

I�m happy to follow up in a week.

Kind regards.
Diane
Sent from my iPad

On Jun 27, 2019, at 1:59 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>> wrote:

Hello 

This is Carlos with Alfa Romeo Premium Care. I am sending this email because your servicing Alfa Romeo dealership has informed me that your vehicle has been
repaired and returned to you. I would like to verify that everything is okay and you are satisfied with the repairs. If you could at your earliest convenience, please respond
to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eoOhy]

ref:_00Dj01qsDF._5003ZtU10n:ref

Date 06/28/2019 Subject Re: Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtU10n:ref ]
From alfaromeocustomercare@fcagroup.com To msn.com Sent Date/Time 06/28/2019 14:40 PM
Hello 

You're welcome! I can definitely understand that the experience you had would raise some concerns in that regard. What I will do is I will set a follow up for next Friday
07/05 and give you a call on that date. However, if you have any questions, concerns, or require any assistance prior to my next follow up. Please let me know and I will
gladly assist you as soon as possible.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com]
Sent: 6/27/2019 9:10 PM
To: alfaromeocustomercare@fcagroup.com
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you for your email. Because this faulty part, relay switch in the starter, caused me so much much stress and trauma due to the vehicle stopping in the middle of an
extremely busy highway leaving me without power to my new vehicle, I�m not convinced yet that I am satisfied until I�m able to give it more than a one day test. This
was a very traumatic experience that has taken the excitement away from me enjoying my vehicle at this time as I don�t know if this is just waiting to happen again to
cause a horrible accident and injury to myself and others as I�m sure this was replaced with the same part that faulted the first time.

I�m happy to follow up in a week.

Kind regards.
Diane
Sent from my iPad

On Jun 27, 2019, at 1:59 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>> wrote:

Hello 

This is Carlos with Alfa Romeo Premium Care. I am sending this email because your servicing Alfa Romeo dealership has informed me that your vehicle has been
repaired and returned to you. I would like to verify that everything is okay and you are satisfied with the repairs. If you could at your earliest convenience, please respond
to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eoOhy]
ref:_00Dj01qsDF._5003ZtU10n:ref

Date 06/28/2019 Subject Re: Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtU10n:ref ]
From alfaromeocustomercare@fcagroup.com To msn.com Sent Date/Time 06/28/2019 14:40 PM



Hello 

You're welcome! I can definitely understand that the experience you had would raise some concerns in that regard. What I will do is I will set a follow up for next Friday
07/05 and give you a call on that date. However, if you have any questions, concerns, or require any assistance prior to my next follow up. Please let me know and I will
gladly assist you as soon as possible.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com]
Sent: 6/27/2019 9:10 PM
To: alfaromeocustomercare@fcagroup.com
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you for your email. Because this faulty part, relay switch in the starter, caused me so much much stress and trauma due to the vehicle stopping in the middle of an
extremely busy highway leaving me without power to my new vehicle, I’m not convinced yet that I am satisfied until I’m able to give it more than a one day test. This was
a very traumatic experience that has taken the excitement away from me enjoying my vehicle at this time as I don’t know if this is just waiting to happen again to cause a
horrible accident and injury to myself and others as I’m sure this was replaced with the same part that faulted the first time.

I’m happy to follow up in a week.

Kind regards.
Diane
Sent from my iPad

On Jun 27, 2019, at 1:59 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>> wrote:

Hello 

This is Carlos with Alfa Romeo Premium Care. I am sending this email because your servicing Alfa Romeo dealership has informed me that your vehicle has been
repaired and returned to you. I would like to verify that everything is okay and you are satisfied with the repairs. If you could at your earliest convenience, please respond
to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eoOhy]
ref:_00Dj01qsDF._5003ZtU10n:ref

Date 07/05/2019 Subject Re: Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtU10n:ref ]
From alfaromeocustomercare@fcagroup.com To msn.com Sent Date/Time 07/05/2019 14:46 PM



Hello 

I wanted to reach out now that you have had some additional time to drive the vehicle to verify that the repairs done for your vehicle at your local servicing Alfa Romeo
dealership have successfully repaired the vehicle. If you could at your earliest convenience, please respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 6/28/2019 10:40 AM
To: msn.com
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

You're welcome! I can definitely understand that the experience you had would raise some concerns in that regard. What I will do is I will set a follow up for next Friday
07/05 and give you a call on that date. However, if you have any questions, concerns, or require any assistance prior to my next follow up. Please let me know and I will
gladly assist you as soon as possible.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com]
Sent: 6/27/2019 9:10 PM
To: alfaromeocustomercare@fcagroup.com
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you for your email. Because this faulty part, relay switch in the starter, caused me so much much stress and trauma due to the vehicle stopping in the middle of an
extremely busy highway leaving me without power to my new vehicle, I’m not convinced yet that I am satisfied until I’m able to give it more than a one day test. This was
a very traumatic experience that has taken the excitement away from me enjoying my vehicle at this time as I don’t know if this is just waiting to happen again to cause a
horrible accident and injury to myself and others as I’m sure this was replaced with the same part that faulted the first time.

I’m happy to follow up in a week.

Kind regards.
Diane
Sent from my iPad

On Jun 27, 2019, at 1:59 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>> wrote:

Hello 

This is Carlos with Alfa Romeo Premium Care. I am sending this email because your servicing Alfa Romeo dealership has informed me that your vehicle has been
repaired and returned to you. I would like to verify that everything is okay and you are satisfied with the repairs. If you could at your earliest convenience, please respond
to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eoOhy]
ref:_00Dj01qsDF._5003ZtU10n:ref

Date 07/05/2019 Subject Re: Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtU10n:ref ]
From msn.com To alfaromeocustomercare@fcagroup.com Sent Date/Time 07/05/2019 16:03 PM



Thank you Carlos.

It seems as though all is working. I no longer drive without the device turned off (meaning that the engine won't stop at lights) as I don't feel comfortable that this won't
happen again. So far so good on that. Can you confirm that the part that was switched out isn't the same defective part that was taken out - meaning this isn't replaced
with the exact same part that is faulty?

Thank you for your follow up, it is greatly appreciated.

Diane

________________________________
From: Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com>
Sent: Friday, July 5, 2019 10:46 AM
To: msn.com
Subject: Re: Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtU10n:ref ]

Hello 

I wanted to reach out now that you have had some additional time to drive the vehicle to verify that the repairs done for your vehicle at your local servicing Alfa Romeo
dealership have successfully repaired the vehicle. If you could at your earliest convenience, please respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>]
Sent: 6/28/2019 10:40 AM
To: msn.com<mailto msn.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

You're welcome! I can definitely understand that the experience you had would raise some concerns in that regard. What I will do is I will set a follow up for next Friday
07/05 and give you a call on that date. However, if you have any questions, concerns, or require any assistance prior to my next follow up. Please let me know and I will
gladly assist you as soon as possible.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com<mailto msn.com>]
Sent: 6/27/2019 9:10 PM
To: alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you for your email. Because this faulty part, relay switch in the starter, caused me so much much stress and trauma due to the vehicle stopping in the middle of an
extremely busy highway leaving me without power to my new vehicle, I�m not convinced yet that I am satisfied until I�m able to give it more than a one day test. This
was a very traumatic experience that has taken the excitement away from me enjoying my vehicle at this time as I don�t know if this is just waiting to happen again to
cause a horrible accident and injury to myself and others as I�m sure this was replaced with the same part that faulted the first time.

I�m happy to follow up in a week.

Kind regards.
Diane
Sent from my iPad

On Jun 27, 2019, at 1:59 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
<mailto:alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>> wrote:

Hello 

This is Carlos with Alfa Romeo Premium Care. I am sending this email because your servicing Alfa Romeo dealership has informed me that your vehicle has been
repaired and returned to you. I would like to verify that everything is okay and you are satisfied with the repairs. If you could at your earliest convenience, please respond
to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eoOhy]
[http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eRuoJ]

ref:_00Dj01qsDF._5003ZtU10n:ref

Date 07/05/2019 Subject Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtU10n:ref ]
From alfaromeocustomercare@fcagroup.com To msn.com Sent Date/Time 07/05/2019 16:54 PM



Hello 

Yes, ma'am I have confirmed that they replaced your starter relay with a brand new starter relay. The faulty starter relay has been shipped back to the manufacturer. I
hope that does serve to ease some of your concerns about your vehicle.

It is my pleasure to help  Please let me know and I will gladly assist you. Otherwise, I will leave your case open for two more days prior to closing it. If you
have any questions or concerns, feel free to respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com]
Sent: 7/5/2019 12:03 PM
To: alfaromeocustomercare@fcagroup.com
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you Carlos.

It seems as though all is working. I no longer drive without the device turned off (meaning that the engine won't stop at lights) as I don't feel comfortable that this won't
happen again. So far so good on that. Can you confirm that the part that was switched out isn't the same defective part that was taken out - meaning this isn't replaced
with the exact same part that is faulty?

Thank you for your follow up, it is greatly appreciated.

Diane

________________________________
From: Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com>
Sent: Friday, July 5, 2019 10:46 AM
To: msn.com
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

I wanted to reach out now that you have had some additional time to drive the vehicle to verify that the repairs done for your vehicle at your local servicing Alfa Romeo
dealership have successfully repaired the vehicle. If you could at your earliest convenience, please respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>]
Sent: 6/28/2019 10:40 AM
To: msn.com<mailto msn.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

You're welcome! I can definitely understand that the experience you had would raise some concerns in that regard. What I will do is I will set a follow up for next Friday
07/05 and give you a call on that date. However, if you have any questions, concerns, or require any assistance prior to my next follow up. Please let me know and I will
gladly assist you as soon as possible.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com<mailto msn.com>]
Sent: 6/27/2019 9:10 PM
To: alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you for your email. Because this faulty part, relay switch in the starter, caused me so much much stress and trauma due to the vehicle stopping in the middle of an
extremely busy highway leaving me without power to my new vehicle, I�m not convinced yet that I am satisfied until I�m able to give it more than a one day test. This
was a very traumatic experience that has taken the excitement away from me enjoying my vehicle at this time as I don�t know if this is just waiting to happen again to
cause a horrible accident and injury to myself and others as I�m sure this was replaced with the same part that faulted the first time.

I�m happy to follow up in a week.

Kind regards.
Diane
Sent from my iPad

On Jun 27, 2019, at 1:59 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
<mailto:alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>> wrote:

Hello 

This is Carlos with Alfa Romeo Premium Care. I am sending this email because your servicing Alfa Romeo dealership has informed me that your vehicle has been
repaired and returned to you. I would like to verify that everything is okay and you are satisfied with the repairs. If you could at your earliest convenience, please respond
to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070



Case Number: http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eoOhy]
[http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eRuoJ]
ref:_00Dj01qsDF._5003ZtU10n:ref

Date 07/09/2019 Subject Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtU10n:ref ]
From alfaromeocustomercare@fcagroup.com To msn.com Sent Date/Time 07/09/2019 20:04 PM



Hello 

This is Carlos with Alfa Romeo Premium Care. At this moment I will be closing this case, if you have any questions, concerns or require further assistance, feel free to
contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/5/2019 12:54 PM
To: msn.com
Subject: Alfa Romeo Premium Care [ ]

Hello 

Yes, ma'am I have confirmed that they replaced your starter relay with a brand new starter relay. The faulty starter relay has been shipped back to the manufacturer. I
hope that does serve to ease some of your concerns about your vehicle.

It is my pleasure to help  Please let me know and I will gladly assist you. Otherwise, I will leave your case open for two more days prior to closing it. If you
have any questions or concerns, feel free to respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com]
Sent: 7/5/2019 12:03 PM
To: alfaromeocustomercare@fcagroup.com
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you Carlos.

It seems as though all is working. I no longer drive without the device turned off (meaning that the engine won't stop at lights) as I don't feel comfortable that this won't
happen again. So far so good on that. Can you confirm that the part that was switched out isn't the same defective part that was taken out - meaning this isn't replaced
with the exact same part that is faulty?

Thank you for your follow up, it is greatly appreciated.

Diane

________________________________
From: Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com>
Sent: Friday, July 5, 2019 10:46 AM
To: msn.com
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

I wanted to reach out now that you have had some additional time to drive the vehicle to verify that the repairs done for your vehicle at your local servicing Alfa Romeo
dealership have successfully repaired the vehicle. If you could at your earliest convenience, please respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>]
Sent: 6/28/2019 10:40 AM
To: msn.com<mailto msn.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

You're welcome! I can definitely understand that the experience you had would raise some concerns in that regard. What I will do is I will set a follow up for next Friday
07/05 and give you a call on that date. However, if you have any questions, concerns, or require any assistance prior to my next follow up. Please let me know and I will
gladly assist you as soon as possible.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com<mailto msn.com>]
Sent: 6/27/2019 9:10 PM
To: alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you for your email. Because this faulty part, relay switch in the starter, caused me so much much stress and trauma due to the vehicle stopping in the middle of an
extremely busy highway leaving me without power to my new vehicle, I�m not convinced yet that I am satisfied until I�m able to give it more than a one day test. This
was a very traumatic experience that has taken the excitement away from me enjoying my vehicle at this time as I don�t know if this is just waiting to happen again to
cause a horrible accident and injury to myself and others as I�m sure this was replaced with the same part that faulted the first time.

I�m happy to follow up in a week.





Thank you for all your help.

Sent from my iPad

On Jul 9, 2019, at 4:04 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>> wrote:

Hello 

This is Carlos with Alfa Romeo Premium Care. At this moment I will be closing this case, if you have any questions, concerns or require further assistance, feel free to
contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>]
Sent: 7/5/2019 12:54 PM
To: msn.com<mailto msn.com>
Subject: Alfa Romeo Premium Care [ ]

Hello 

Yes, ma'am I have confirmed that they replaced your starter relay with a brand new starter relay. The faulty starter relay has been shipped back to the manufacturer. I
hope that does serve to ease some of your concerns about your vehicle.

It is my pleasure to help  Please let me know and I will gladly assist you. Otherwise, I will leave your case open for two more days prior to closing it. If you
have any questions or concerns, feel free to respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com<mailto msn.com>]
Sent: 7/5/2019 12:03 PM
To: alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you Carlos.

It seems as though all is working. I no longer drive without the device turned off (meaning that the engine won't stop at lights) as I don't feel comfortable that this won't
happen again. So far so good on that. Can you confirm that the part that was switched out isn't the same defective part that was taken out - meaning this isn't replaced
with the exact same part that is faulty?

Thank you for your follow up, it is greatly appreciated.

Diane

________________________________
From: Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>
Sent: Friday, July 5, 2019 10:46 AM
To: msn.com<mailto msn.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

I wanted to reach out now that you have had some additional time to drive the vehicle to verify that the repairs done for your vehicle at your local servicing Alfa Romeo
dealership have successfully repaired the vehicle. If you could at your earliest convenience, please respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
<mailto:alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>]
Sent: 6/28/2019 10:40 AM
To: msn.com<mailto msn.com><mailto msn.com<mailto msn.com>>
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

You're welcome! I can definitely understand that the experience you had would raise some concerns in that regard. What I will do is I will set a follow up for next Friday
07/05 and give you a call on that date. However, if you have any questions, concerns, or require any assistance prior to my next follow up. Please let me know and I will
gladly assist you as soon as possible.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com<mailto msn.com><mailto msn.com<mailto msn.com>>]
Sent: 6/27/2019 9:10 PM
To: alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
<mailto:alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>
Subject: Re: Alfa Romeo Premium Care [ ]





Thank you so much!

On Jul 5, 2019 12:54 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com> wrote:
Hello 

Yes, ma'am I have confirmed that they replaced your starter relay with a brand new starter relay. The faulty starter relay has been shipped back to the manufacturer. I
hope that does serve to ease some of your concerns about your vehicle.

It is my pleasure to help  Please let me know and I will gladly assist you. Otherwise, I will leave your case open for two more days prior to closing it. If you
have any questions or concerns, feel free to respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com<mailto msn.com>]
Sent: 7/5/2019 12:03 PM
To: alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you Carlos.

It seems as though all is working. I no longer drive without the device turned off (meaning that the engine won't stop at lights) as I don't feel comfortable that this won't
happen again. So far so good on that. Can you confirm that the part that was switched out isn't the same defective part that was taken out - meaning this isn't replaced
with the exact same part that is faulty?

Thank you for your follow up, it is greatly appreciated.

Diane

________________________________
From: Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>
Sent: Friday, July 5, 2019 10:46 AM
To: msn.com<mailto msn.com>
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

I wanted to reach out now that you have had some additional time to drive the vehicle to verify that the repairs done for your vehicle at your local servicing Alfa Romeo
dealership have successfully repaired the vehicle. If you could at your earliest convenience, please respond to this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
<mailto:alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>]
Sent: 6/28/2019 10:40 AM
To: msn.com<mailto msn.com><mailto msn.com<mailto msn.com>>
Subject: Re: Alfa Romeo Premium Care [ ]

Hello 

You're welcome! I can definitely understand that the experience you had would raise some concerns in that regard. What I will do is I will set a follow up for next Friday
07/05 and give you a call on that date. However, if you have any questions, concerns, or require any assistance prior to my next follow up. Please let me know and I will
gladly assist you as soon as possible.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From:  msn.com<mailto msn.com><mailto msn.com<mailto msn.com>>]
Sent: 6/27/2019 9:10 PM
To: alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
<mailto:alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>
Subject: Re: Alfa Romeo Premium Care [ ]

Thank you for your email. Because this faulty part, relay switch in the starter, caused me so much much stress and trauma due to the vehicle stopping in the middle of an
extremely busy highway leaving me without power to my new vehicle, I�m not convinced yet that I am satisfied until I�m able to give it more than a one day test. This
was a very traumatic experience that has taken the excitement away from me enjoying my vehicle at this time as I don�t know if this is just waiting to happen again to
cause a horrible accident and injury to myself and others as I�m sure this was replaced with the same part that faulted the first time.

I�m happy to follow up in a week.

Kind regards.
Diane
Sent from my iPad

On Jun 27, 2019, at 1:59 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
<mailto:alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>
<mailto:alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>
<mailto:alfaromeocustomercare@fcagroup.com<mailto:alfaromeocustomercare@fcagroup.com>>>> wrote:

Hello 

This is Carlos with Alfa Romeo Premium Care. I am sending this email because your servicing Alfa Romeo dealership has informed me that your vehicle has been
repaired and returned to you. I would like to verify that everything is okay and you are satisfied with the repairs. If you could at your earliest convenience, please respond
to this email or contact me directly at the number below.



Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eoOhy]
[http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eRuoJ]
[http://fcagroup.my.salesforce.com/servlet/servlet.ImageServer?oid=00Dj0000001qsDF&esid=0183Z00000eRw72]

ref:_00Dj01qsDF._5003ZtU10n:ref

 























Hello 

I am writing you today to request the receipt for your rental vehicle as well as your monthly vehicle payment information. Once I receive the documents I will meet with
my team so that we can determine what options of compensation may be available to you. I should have an answer for you no later than Monday.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/16/2019 11:33 AM
To: gmail.com
Subject: RE: Alfa Romeo Premium Care [ ]

Hello 

This is Carlos with Alfa Romeo Premium Care. I am writing you today to provide you with the latest update on your vehicle. I was advised that the tech found a power
steering connector that was not fully secured. The technician then cleaned out the connector and made sure that it was fully secured. The technician is doing a road test
to make sure that the vehicle is fully repaired and it should be read by the end of today if not tomorrow. Please let me know if you have any further questions or concerns
about your vehicle prior to my next follow up.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/12/2019 3:32 PM
To: gmail.com
Subject: Alfa Romeo Premium Care [ ]

Hello 

This is Carlos with Alfa Romeo Premium Care. I can certainly understand your frustration with your experience thus far. Rest assured that my team and I will review your
vehicle repair history to determine what options are available to compensate you for the inconvenience that you have experienced. I will be sure to keep in touch with the
dealership and provide you with an update as soon as they have one available. Please let me know if you have any additional questions or concerns prior to my next
follow up.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Drew Bertolino gmail.com]
Sent: 7/12/2019 3:17 PM
To: alfaromeocustomercare@fcagroup.com
Subject: Re: Alfa Romeo Premium Care [ ]

Carlos, I do appreciate your follow up. As for Westbury Alfa, they have been extremely negligent in the area of communication. My car only has 15,000 miles and has
been in for service several times already for warranty issues. This time has been two weeks already and appears to be no closer to the end. I now have a rental
obligation that I cannot continue to lay out. We purchased your brand on the hopes that Alfa as a re entry to our market would excel in the customer satisfaction arena. I
assure you that as I am about to send in my monthly $648 payment, I am far from satisfied. At this point I am waiting eagerly to hear how Alfa will be compensating us for
this horrific inconvenience and aggravating experience.
Thank you,

> On Jul 11, 2019, at 4:24 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com> wrote:
>
> Hello 
>
> This is Carlos with Alfa Romeo Premium Care. I am writing you today to inform you of the latest update from the dealership. I was advised that the diagnosis was
escalated to the lead diagnostician and that a better update may be available next week. Please let me know if you have any further questions or concerns about your
vehicle and I will gladly assist you.
>
> Thank You for choosing Alfa Romeo,
>
>
> Carlos
> Alfa Romeo Brand Ambassador
> 844-253-2872 Ext. 4060070
> Case Number: 
>
> --------------- Original Message ---------------
> From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
> Sent: 6/28/2019 3:02 PM
> To: gmail.com
> Subject: Alfa Romeo Premium Care [ ]
>
> Hello 
>
> This is Carlos with Alfa Romeo Premium Care. I am writing you today to provide you with written confirmation that Alfa Romeo will reimburse you for the cost of rental,
up to $75.00 per day, for as long as your vehicle is at the dealership for service. I would also like to provide you with the direct phone number for our roadside assistance
team as I will not be here on Saturday to assist with the process. Their phone number is (855) 299-1368. If you have any questions for me while your vehicle is at the
dealer for repairs, my office hours are from 8:00 AM - 4:30 PM Eastern Standard Time and I can be reached by replying to this e-mail or by calling me directly at the
phone number and extension listed below.
>
> Thank You for choosing Alfa Romeo,
>
>
> Carlos
> Alfa Romeo Brand Ambassador





Hello 

At this time I still have not received the receipts that you have attempted to send in and I am writing you today to offer an alternative way to send in your receipts. If you
send them to CB1768@Chrysler.com I will receive them regardless of how you send them in as it is an actual e-mail address. If you have any further questions or
concerns about your vehicle prior to my next follow up please let me know.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/18/2019 4:20 PM
To: gmail.com
Subject: Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtUm5J:ref ]

Hello 

I am writing you today to request the receipt for your rental vehicle as well as your monthly vehicle payment information. Once I receive the documents I will meet with
my team so that we can determine what options of compensation may be available to you. I should have an answer for you no later than Monday.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/16/2019 11:33 AM
To: gmail.com
Subject: RE: Alfa Romeo Premium Care [ ]

Hello 

This is Carlos with Alfa Romeo Premium Care. I am writing you today to provide you with the latest update on your vehicle. I was advised that the tech found a power
steering connector that was not fully secured. The technician then cleaned out the connector and made sure that it was fully secured. The technician is doing a road test
to make sure that the vehicle is fully repaired and it should be read by the end of today if not tomorrow. Please let me know if you have any further questions or concerns
about your vehicle prior to my next follow up.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/12/2019 3:32 PM
To: gmail.com
Subject: Alfa Romeo Premium Care [ ]

Hello 

This is Carlos with Alfa Romeo Premium Care. I can certainly understand your frustration with your experience thus far. Rest assured that my team and I will review your
vehicle repair history to determine what options are available to compensate you for the inconvenience that you have experienced. I will be sure to keep in touch with the
dealership and provide you with an update as soon as they have one available. Please let me know if you have any additional questions or concerns prior to my next
follow up.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Drew Bertolino gmail.com]
Sent: 7/12/2019 3:17 PM
To: alfaromeocustomercare@fcagroup.com
Subject: Re: Alfa Romeo Premium Care [ ]

Carlos, I do appreciate your follow up. As for Westbury Alfa, they have been extremely negligent in the area of communication. My car only has 15,000 miles and has
been in for service several times already for warranty issues. This time has been two weeks already and appears to be no closer to the end. I now have a rental
obligation that I cannot continue to lay out. We purchased your brand on the hopes that Alfa as a re entry to our market would excel in the customer satisfaction arena. I
assure you that as I am about to send in my monthly $648 payment, I am far from satisfied. At this point I am waiting eagerly to hear how Alfa will be compensating us for
this horrific inconvenience and aggravating experience.
Thank you,

> On Jul 11, 2019, at 4:24 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com> wrote:
>
> Hello 
>
> This is Carlos with Alfa Romeo Premium Care. I am writing you today to inform you of the latest update from the dealership. I was advised that the diagnosis was
escalated to the lead diagnostician and that a better update may be available next week. Please let me know if you have any further questions or concerns about your
vehicle and I will gladly assist you.
>
> Thank You for choosing Alfa Romeo,
>
>
> Carlos
> Alfa Romeo Brand Ambassador
> 844-253-2872 Ext. 4060070
> Case Number: 





Hello 

I am writing you today to inform you that at this time I will now be submitting a check to reimburse you for the cost of rental as well as one monthly payment. This comes
out to a total of $1668.99 and I will be sending it to your listed address of 19 Ingold Dr. Dix Hills, NY, 11746-7803. Please let me know if you have any further questions
or concerns about your vehicle. Otherwise I will leave your case open for two more days prior to closing it. If you have any questions or concerns, feel free to respond to
this email or contact me directly at the number below.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/22/2019 1:10 PM
To: gmail.com
Subject: Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtUm5J:ref ]

Hello 

At this time I still have not received the receipts that you have attempted to send in and I am writing you today to offer an alternative way to send in your receipts. If you
send them to CB1768@Chrysler.com I will receive them regardless of how you send them in as it is an actual e-mail address. If you have any further questions or
concerns about your vehicle prior to my next follow up please let me know.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/18/2019 4:20 PM
To: gmail.com
Subject: Alfa Romeo Premium Care [ ref:_00Dj01qsDF._5003ZtUm5J:ref ]

Hello 

I am writing you today to request the receipt for your rental vehicle as well as your monthly vehicle payment information. Once I receive the documents I will meet with
my team so that we can determine what options of compensation may be available to you. I should have an answer for you no later than Monday.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/16/2019 11:33 AM
To: gmail.com
Subject: RE: Alfa Romeo Premium Care [ ]

Hello 

This is Carlos with Alfa Romeo Premium Care. I am writing you today to provide you with the latest update on your vehicle. I was advised that the tech found a power
steering connector that was not fully secured. The technician then cleaned out the connector and made sure that it was fully secured. The technician is doing a road test
to make sure that the vehicle is fully repaired and it should be read by the end of today if not tomorrow. Please let me know if you have any further questions or concerns
about your vehicle prior to my next follow up.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
Sent: 7/12/2019 3:32 PM
To: gmail.com
Subject: Alfa Romeo Premium Care [ ]

Hello 

This is Carlos with Alfa Romeo Premium Care. I can certainly understand your frustration with your experience thus far. Rest assured that my team and I will review your
vehicle repair history to determine what options are available to compensate you for the inconvenience that you have experienced. I will be sure to keep in touch with the
dealership and provide you with an update as soon as they have one available. Please let me know if you have any additional questions or concerns prior to my next
follow up.

Thank You for choosing Alfa Romeo,

Carlos
Alfa Romeo Brand Ambassador
844-253-2872 Ext. 4060070
Case Number: 

--------------- Original Message ---------------
From: Drew Bertolino gmail.com]
Sent: 7/12/2019 3:17 PM
To: alfaromeocustomercare@fcagroup.com
Subject: Re: Alfa Romeo Premium Care [ ]

Carlos, I do appreciate your follow up. As for Westbury Alfa, they have been extremely negligent in the area of communication. My car only has 15,000 miles and has
been in for service several times already for warranty issues. This time has been two weeks already and appears to be no closer to the end. I now have a rental



obligation that I cannot continue to lay out. We purchased your brand on the hopes that Alfa as a re entry to our market would excel in the customer satisfaction arena. I
assure you that as I am about to send in my monthly $648 payment, I am far from satisfied. At this point I am waiting eagerly to hear how Alfa will be compensating us for
this horrific inconvenience and aggravating experience.
Thank you,

> On Jul 11, 2019, at 4:24 PM, Alfa Romeo Customer Care <alfaromeocustomercare@fcagroup.com> wrote:
>
> Hello 
>
> This is Carlos with Alfa Romeo Premium Care. I am writing you today to inform you of the latest update from the dealership. I was advised that the diagnosis was
escalated to the lead diagnostician and that a better update may be available next week. Please let me know if you have any further questions or concerns about your
vehicle and I will gladly assist you.
>
> Thank You for choosing Alfa Romeo,
>
>
> Carlos
> Alfa Romeo Brand Ambassador
> 844-253-2872 Ext. 4060070
> Case Number: 
>
> --------------- Original Message ---------------
> From: Alfa Romeo Customer Care [alfaromeocustomercare@fcagroup.com]
> Sent: 6/28/2019 3:02 PM
> To: gmail.com
> Subject: Alfa Romeo Premium Care [ ]
>
> Hello 
>
> This is Carlos with Alfa Romeo Premium Care. I am writing you today to provide you with written confirmation that Alfa Romeo will reimburse you for the cost of rental,
up to $75.00 per day, for as long as your vehicle is at the dealership for service. I would also like to provide you with the direct phone number for our roadside assistance
team as I will not be here on Saturday to assist with the process. Their phone number is (855) 299-1368. If you have any questions for me while your vehicle is at the
dealer for repairs, my office hours are from 8:00 AM - 4:30 PM Eastern Standard Time and I can be reached by replying to this e-mail or by calling me directly at the
phone number and extension listed below.
>
> Thank You for choosing Alfa Romeo,
>
>
> Carlos
> Alfa Romeo Brand Ambassador
> 844-253-2872 Ext. 4060070
> Case Number: 
>
>
ref:_00Dj01qsDF._5003ZtUm5J:ref
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