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that cause a substantial impairment of the use, value and/or safety of the vehicle. The primary non-
conformities include but are not limited to:

1. Defective brakes;

2. Defective exhaust;

3. Defective windows;

4. Defective electrical system;
5. Defective touch screen;

6. Defective steering system;
7. Defective transmission;

8. Defective heat shield;

9. Defective engine;
10.  Defective compass; and
11.  Anyadditional complaints actually made, whether contained on your company’s

invoices or otherwise.

These non-conformities constitute violations of both Federal and State law, as do the inordinate
amount of unsuccessful repair attempts to cure the same. Specifically, when you chose to bind our clients
to a written warranty limiting all remedies to repair or replacement of defective parts, you undertook the
legal obligation to perform effective repairs within a reasonable amount of time. The inordinate amount
of incompetent repairs within the applicable warranty period shows you failed to satisfy this obligation.
Under basic principles of good faith, this means your limited remedy failed of its essential purpose. This
failure caused harm for which our clients intend to seek redress.

To avoid the need for litigation, we respectfully demand that you take this vehicle back, return all
funds paid towards the vehicle, cancel all applicable contracts, and provide compensation for the damages
sustained to date, including our clients’ attorneys’ fees pursuant to the feeshifting provisions of the
Magnuson-Moss Warranty Act and/or Lemon Law. In exchange for meeting this demand, our clients will
waive all loss of use and aggravation and inconvenience damages sustained to date.

This letter also constitutes notice under U.C.C. § 2-711(3) of our clients’ security interest in the
vehicle for return of the total amount above, plus expenses in handling and inspecting the vehicle. Until
you pay this amount, our clients have the right to hold the vehicle and use it to the extent necessary to
preserve it, to protect its security interest, and to minimize your damages. In addition, although our clients

PE24-002 000003 LC





























































































e e T

7} 4/] Alexander Weisberg

N

IR ¥ e IV e T i e
“iEt E e IR G e

P

; ‘ j ! ; $279 US POSTAGE 062500}32??‘;;3
\Hl £ 7 OZ FIRST-CLASS MAIL FLATS RATE FROM 33330 ‘

~.i T RETAIL !

1 4 I ! e a "l"-'g k7l (4] f',‘-' i
RS = ’

' PRI U T 0873172023 i

b ﬁﬁlfatﬁ; | %
|| [USPS FIRST CLASS MAIL® |

|

"I Weisberg Consumer Law Group |
/115846 S Flamingo Rd, 290 !
( (Cooper City FL 33330

i

?(*;!P Ford Motor Company

L Customer Relationship Center
; Po Box 6248
Dearborn Ml 48121-6248

ol ITRQURUIE & SN

Sti 13 RECD

-3

, -
t
L I
i
% :
i
P

|
]
|
i
PE24-002 000034 LC \
' .



PE24-002 000035 LC




































PE24-002 000047 LC



ROBERT M. SILVERMAN*™
CRAIG THOR KIMMEL*"

" Member, PA Bar
* Member, NJ Bar

* Member, DE Bar
“Member, NY Bar

" Member, MA Bar
¥ Member, MD Bar
* Member, OH Bar
“Member, NH Bar
* Member, CT Bar
“ Member, TN Bar
* Member, WY Bar
¥ Member, DC Bar
¢ Member, CA Bar
° Member, WI Bar
§ Member FL Bar

4 Member, AZ Bar
»Member, TX Bar

SMember, MI Bar

£Member, WV Bar
&Member, IL Bar
>Member, IN Bar

KIMMEL & SILVERMAN

1-800-LEMON LAW

www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E. Butler Avenue
Ambler, PA 19002
P (215) 540-8888
F (215) 540-8817

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (215) 540-8817
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152, F (856) 216-7344
DELAWARE OFFICE, Commonwealth Building, 260 Chapman Road, Suite 201, Newark, DE 19702, P (302) 525-6607, F (302) 525-6618
NEW YORK OFFICE, 1180 Avenue of the Americas, 8th Floor, New York, NY 10036, P (212) 719-7543, F (877) 617-2515

BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689

OHIO OFFICE, 4031 Colonel Glenn Highway, Suite 450, Beavercreek, OH 45431, P (937) 306-7220, F (215) 540-8817
SAN FRANCISCO, CA OFFICE, 1160 Battery Street East, Suite 100, #1099 San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8817

SAN DIEGO, CA OFFICE, 101 West Broadway, Suite 300 PMB, #344 San Diego, CA 92101, P (619) 785-3003, F (215) 540-8817
LOS ANGELES, CA OFFICE, 811 Wilshire Boulevard, Suite 1700-241, Los Angeles, CA 90017, P (213) 340-7770, F (215) 540-8817

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

April 25, 2023

JACQUELINE C. HERRITT*#-°"*
ROBERT A. RAPKIN®

ANGELA K. TROCCOLI™*
JASON L. GRESHES +*-

CHAD P. DOMAN'" £*

JACOB U. GINSBURG™™

BLAKE K. WALSH &>

MARY HIGGINS* x

JOHANNY GRULLON *

LENNY BUSH, Of Counsel ¢

VIA EMAIL ONLY
ogcclaim@ford.com

Ford Consumer Affairs
16800 Executive Plaza Drive 3NE-301
Dearborn, M1 48126

Dear Sir/Madam:

Please be advised that this office represents the above individual against Ford Motor
Company pursuant to the MA Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and
direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very truly yours,

Jacqueline C. Herritt
KIMMEL & SILVERMAN, PC

JCH\nc
]
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CT Corporation

Service of Process Notification
10/23/2023

CT Log Number 544987038

Service of Process Transmittal Summary

TO: Chuck Morici
Ford Motor Company
1 American Rd

Dearborn, Ml 48126-2798

RE: Process Served in Massachusetts

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

PROCESS SERVED ON:
DATE/METHOD OF SERVICE:

JURISDICTION SERVED:

APPEARANCE OR ANSWER DUE:

ATTORNEY(S)/SENDER(S):

ACTION ITEMS:

REGISTERED AGENT CONTACT:

_ To: Ford Motor Company

Letter, Statement Of Damages, Complaint, Exhibit(s)

TRIAL COURT OF MASSACHUSETTS DISTRICT COURT DEPARTMENT CAMBRIDGE DISTRICT
COURT, MA
Case # 2352CV000370

Product Liability Litigation - Lemon Law - 2022 Ford Bronco Sport,
VIN:3FMCR9B&

C T Corporation System, Boston, MA

By Traceable Mail on 10/23/2023 postmarked: "Not Post Marked"
Massachusetts

Within 20 days after receipt complaint

Jason L. Greshes

KIMMEL & SILVERMAN, P.C.
30 East Butler Pike

Ambler, PA 19002
215-540-8888

CT has retained the current log, Retain Date: 10/23/2023, Expected Purge Date:
10/28/2023

Image SOP

CT Corporation System

155 Federal Street

Suite 700

Boston, MA 02110

877-564-7529
MajorAccountTeam2@wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT

Page 1 of 2
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CT Corporation

Service of Process Notification
10/23/2023

CT Log Number 544987038

disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.

Page 2 of 2
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13.  The above-referenced warranties, guarantees, affirmations and undertakings were
part of the basis of the bargain between Defendant and Plaintiff.

14.  The bargain between the parties included an express 3 yr / 36,000 mile basic, 4 yr
/ 50,000 mile powertrain warranty, as well as-other guarantees, affirmations and undertakings as
stated in Defendant’s warranty materials and owner’s manual.

15.  However, as a result of Defendant’s ineffective repair attempts, the Vehicle has
been impaired and is unable to be operated for all of its intended utilities.

16.  Plaintiff may have resorted to Defendant’s informal dispute settlement procedure.

17.  Within the warranty period, Plaintiff complained to Defendant, either directly or
through its agents, on at least four (4) separate occasions and the vehicle has been out of service
for a total of 26 days (see copy of repair order attached as Exhibit “B” — “D”), about defects or

non-conformities in the Vehicle, including but not limited to:

Date in Date out { OOS | Mileage | Issue(s) . Exhibit
' In

08/01/22 08/08/22 | 8 3,629 Vehicle jerking and stalled — replaced fuel B
pump drive; something loose in tailgate —
debris getting into tailgate.

01/16/23 01/18/23 |3 8,622 Install drain tube and reflash PCM; C
vehicle sputtering after going high speed;
lights stay on in front after shutting off
vehicle for 10 minutes.

04/03/23 04/10/23 | 8 9,697 Vehicle intermittently stalls; vehicle had | D
to be jumped; daytime runner stays on
after vehicle has been shut off and locked;
touch screen intermittently inoperable.

10/04/2023 | Currently | 7+ - Vehicle stalled out and engine shut off. Vehicle is
outof currently in
service ' possession

' of
defendants
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authorized
dealership

TOTAL DAYS OUT OF SERVICE: 26+
.18.  Plaintiff avers that the Vehicle has been subject to additional iepai-r aﬁempts for
defects and conditions that Defendant’s warranty dealer failed to document.

19.  This cause of action arises out of Defendant’s misrepresentations, various
breaches of warranties, and violations of statutes as hereinafter alleged.

20.  Plaintiff seeks judgement against Defendant, together with equitable relief. In
addition, Plaintiff seeks damages from Defendant for incidental, consequential and actual
damages including interest, costs, and actual attorneys’ fees.

| 21.  To the extent that further investigation reveals earlier repairs then were provided

to Plaintiff in the form of repair orders, claim is made under M.G.L. ch. 90 § 7N%.

Count 1

Yiolation of M.G.L. ch. 90 § TN%:

22.  Plaintiff restates and reavers each and every allegation contained abo_ve, as if fully
stated herein.

23.  Defendant, through its authorized repair agent(s), made three or more repair
attempts to address the same general defect in the Ve;hicle without success.

24.  Defendant sold Plaintiff a def_'ective vehicle that has never met the original
purpose of “dependable, reliable and safe transportation,” and has hindered Plaintiff with
consistent malfunctions and impairments of use.

25.  Due to Defendant’s violation(s) of M.G.L. ch. 90 § 7N, Plaintiff has incurred - -

damage.

PE24-002 000057 LC

I



WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

\
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

- " Count II
-Violation of the Magnuson Moss Warranty Improvement Act

26.  Plaintiff restates and reavers each and every allegation contained above, as if fully
stated herein.

27.  Plaintiff is a 'buyer' under the Massachusetts Uniform Commercial Code, MGL c.
106. § 1-201.

28.  Manufacturer and Seller are “sellers” under the Massachusetts Uniform
Commercial Code, MGL c. 106 § 2-103.

29.  The vehicle constitutes “goods” under the Massachusetts Uniform Commercial
Code, MGL c. 106 § 2-105.

30.  This is a “transaction in goods,” to which MGL c. 106 § 2-102 is applicabie. |

31.  The Magnuson Moss Warranty Improvement Act (the “Act”) binds Defendant to
all warranties implied by state law, in addition to those provided for in private transaction. Said
warranties are imposed on all transactions in the state in which a vehicle is delivered.

32.  Plaintiff avers that the provisions of the Act implicate and enhance all rights and
remedies available under the Massachusetts UCC, as codified at M.G.L. ch. 106.~

33. | A violation of the Massachusetts UCC within a consumer transaction also
constitutes a violation of the Act and entitles a prevailing consumer under 15 U.S.C. §

2310(d)(2) to damages and attorney fees.
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34. By the terms of the Defendant’s oral and written warranties, affirmations,
promises, and/or service contracts regarding the Vehicle, Defendant agreed to provide Plaintiff
with a reliable vehicle and to perform effective repairs on the Vehicle at no charge to Plaintiff.

35.  Defendant failed to honor the express and implied warranties owed to Plaintiff,
either under its own warranties or those constructed by Massachusetts law, and thereby violated
the Magnuson Moss Warranty Improvement Act.

36.  Asadirect and proximate result of Defendant’s failure to comply with the implied
and express warranties that accompanied Plaintiff's purchase of the Vehicle, Plaintiff had
suffered damages and, in accordance with 15 U.S.C. §2310(d)(1), Plaintiff is entitled to bring
suit for such damages and other legal and equitable relief.

37.  The vehicle’s defects have rendered the manufacturer’s limited warranty
ineffective to the extent the limited remedy of repair and/or adjustment of defective paits failed
of its essential purpose pursuant to M.G.L. ch. 2-719; and/or the above remedy is not the
exclusive remedy under MGL ch. 2-719(1)(b).

38.  Plaintiff hereby makes demands for all applicable relief pursuant to M.G.L. ch.
106 Section 2-313 and M.G.L. ch. 106 Section 2-711, M.G.L. ch. 106 Section 2-714 and M.G.L.
ch. 106 Section 2-715.

39. Due to Defendant’s violation of the Act, Defendant must reimburse Plaintiff for
the reasonably incurred attorney’s fees in accordance with the provisions of the Magnuson Moss
Warranty Improvement Act.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

.equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.
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(1) No claim or representation shall be made by any means concerning a product
which directly, or by implication, or by failure to adequately disclose
additional relevant information, has the capacity or tendency or effect of
deceiving buyers or prospective buyers in any material respect. This
prohibition includes, but is not limited to, representations or claims relating to

_reliability, manper or time of performance, safety, strength, condition, or life
expectancy of such a product, or financing relating to such a product, or the ease
with which such product may be operated, repaired, or maintained or the benefit
to be derived thereof (emphasis added).

940 CMR 3.16 provides:

Without limiting the scope of any other rule, regulation, or statute, an act or practice is a
violation of M.G.L. ch. 93A § 2 if:

(1)  Itis oppressive or otherwise unconscionable in any respect; or
(2)  Any person or other legal entity subject to this act fails to disclose to a buyer or
prospective buyer any fact, the disclosure of which may have influenced the buyer

or prospective buyer not to enter into the transaction; or
(3) It fails to comply with existing statutes, rules, regulations or laws, meant for the

protection of the public’s health, safety or welfare promulgated by the ..
Commonwealth or any political subdivision thereof intended to provide the
consumers of this Commonwealth protection; or

4) Violates the Federal Trade Commission Act, the Federal Consumer Cred1t
Protection Act or other Federal consumer protection statues within purview of
Section 2 of Chapter 93A (emphasis added).

Section VII (B) of the Rules and Regulations promulgated by the Attorney General
pursuant to M.G.L. ch. 93A, § 2 (c) provides, in part, that “it shall be an unfair or deceptive act
or practice to fail to perform or fulfill any promises or obligations arising under a warranty.”
The definitions of “warranty” in the Rules and Regulations include the following: “an express
warranty or guarantee includes any affirmation or fact or promise made by the seller to the buyer
which relates to the goods and becomes part of the basis of the bargain.”

The facts of our clients’ case demonstrate several violations of the above-cited legal
authorities on the part of Ford Motor Company, and thereby our clients are entitled to the
recovery of damages.

}

IL. MASSACHUSETTS LEMON LAW
The Vehicle contains a variety of defects that substantially impair its “use, value and
safety.” Our clients have had to return the Vehicle several times to the Dealer for a variety of
problems.

In turn, M.G.L. ch. 90, § 7N ' (4) provides, in part, that if a manufacturer fails to repair a
vehicle within three attempts, or when a vehicle is out of service for a total of fifteen business
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Should you require any additional documentation to verify our client's damages or the bill
for attorney’s fees and costs, please do not hesitate to call.

Thank you for your attention to this matter. I look forward to your timeiy response.

Very truly yours,

Jacqueline C. Herritt
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Customer Pay Invoice

RO# : 126934 | Tag# : 6834
3950 N, 89th St. Scottsdale AZ US 85251 chapmanfordaz.com Check-in: Mon Jul 31, 2023 [ 7:33 AM

Ready for Pickup: Wed Aug 9, 2023 112:28 PM
Promise Time: Sat Aug 5, 2023 | 5:00 PM

Customer Billing-Customer Vehicle Service Advisor

Same as Customer 2021 Ford Bronco Sport- Jeromy Turner
CACTUS GRAY

16,038 Mi In / 16,039 Mi
Out

In Service: 04/20/2021

1.  99P Perform Multi Point Inspection Report Card Warranty Pay $0.00

1.Perform Multi Point Inspection Report Card

99P -Perform Multi Point Inspection Report Card Labor $0.00

1. Performed Multi Point Inspection Report Card

2. 10654C, Customer complains tried to start vehicle, heard a Very Warranty Pay $0.00
10654C1, loud popping noise under the hood sounded like small
10654C1BB explosion. and all the lights were flashing and engine was

making a terrible knocking noise. also smelt a terrible
smell, Tow truck driver tried to jump start the vehicle, to
back out of her garage to put on the tow truck, battery
was dead when arrived at dealership.

1.verified concern, vehicle no crank no start and no power, hooked up Jumper and then vehicle started, tested
battery using rotunda tester and failed, but tested charging system with a load test and passes at 14.1 volts, need
to replace battery and retest from there.

2.DTC 8Q0 R4H6-----ACES FDODR

10654C -10654C Labor $0.00

1. see line 04 for battery replacement
2. Labor Ops---10654C: 0.20,

3. removed old battery and installed new one, hooked up FDRS and reset BMS and then cleared all DTCs,
started and ran engine with AC on Max and tested charging system and charging at 14.1 volts.

4. Labor Ops---10654C1: 0.20, 10654C1BB: 0.10
Parts

BEF 48H6A - BATTERY 1

10654C1-10654C1 Labor $0.00

10654C1BB -10654C1BB Labor $0.00

© Tekion Corp 2023 Customer Copy v2 | Page 1 of 3
Wed Aug 9, 2023 | 1:11 PM
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Customer Pay Invoice

RO# : 126934 | Tag# : 6834
3950 N, 89th St. Scottsdale AZ US 85251 chapmanfordaz.com Check-in: Mon Jul 31, 2023 [ 7:33 AM

Ready for Pickup: Wed Aug 9, 2023 1 12:28 PM
Promise Time: Sat Aug 5, 2023 | 5:00 PM

Vehicle Service Advisor

2021 Ford Bronco Sport- Jeromy Turner
CACTUS GRAY

16,038 Mi In / 16,039 Mi
Out

In Service: 04/20/2021

Customer

3. loaner LOANER VEHICLE Warranty Pay $0.00

1.customer still under 3/36 k warranty

loaner -LOANER VEHICLE Labor $0.00

1. customer had to use loaner for 8 days while we tried to figure out why her Batteries keep going dead.

4. SBATTERY Replace Battery: Customer complains tried to start Warranty Pay $0.00
vehicle, heard a Very loud popping noise under the hood
sounded like small explosion. and all the lights were
flashing and engine was making a terrible knocking noise.
also smelt a terrible smell, Tow truck driver tried to jump
start the vehicle, to back out of her garage to put on the
tow truck, battery was dead when arrived at dealership.

1.Battery Defective, Need to be replaced with new one.

SBATTERY -Replace Battery Labor $0.00

1. ASDASDASDASD

Labor $0.00
Parts $0.00
Sublet Labor $0.00
Sublet Parts $0.00
Fees $0.00
Discounts $0.00
Tax $0.00
Deductible $0.00
Insurance/Warranty $0.00
Original Estimate
Mon Jul 31, 2023 | 7:33 AM $0.00 Invoice Total $0.00
© Tekion Corp 2023 Customer Copy v2 | Page 2 of 3

Wed Aug 9, 2023 | 1:11 PM
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Customer Pay Invoice

$0.00

RO# : 126934 | Tag# : 6834

3950 N, 89th St. Scottsdale AZ US 85251 chapmanfordaz.com Check-in: Mon Jul 31, 2023 17:33 AM
Ready for Pickup: Wed Aug 9, 2023 1 12:28 PM

Promise Time: Sat Aug 5, 2023 | 5:00 PM

Customer Vehicle Service Advisor

2021 Ford Bronco Sport- Jeromy Turner
CACTUS GRAY

16,038 Mi In / 16,039 Mi
Out

In Service: 04/20/2021

SA Notes

Jeromy Turner approved recommendations on behalf of Rachel Evans.

Mode Of Communication Previous Estimate Revised Estimate Date and Time
Call $0.00 $298.73 Thu Aug 3, 2023 at 07:11 AM
Note

replace Battery

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE

"l hereby authorize the repair work above to be done along with the necessary material and agree that you are not responsible for loss or damage to vehicle or
articles left in the vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. | hereby grant you or your employees' permission to operate the vehicle herein described on streets, highways, or
elsewhere for testing and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto."
DISCLAIMER OF WARRANTIES

Any warranties on the products sold hereby are those made by the manufacturer. The Seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose and seller neither assumes nor authorizes any other person to assume for it any
liability in connection with the said products. Any limitation contained herein does not apply where prohibited by law.

X
Customer Signature Date

© Tekion Corp 2023 Customer Copy v2 | Page 3 of 3
Wed Aug 9, 2023 | 1:11 PM
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ALEX GILANIANS

A PROFESSIONAL LAW CORPORATION
100 W. Broadway, Suite 1060
Alex Gilanians, Esq. Glendale, CA. 91210 Joseph P. Pementall
alex@gilanian;.com Tel (818)548-1816 Fax (818)548-0049 ipp@pgilanians.com
www.gilanians.com

Connie Gutierrez, legal assistant
connie(@gilanians.com

December 1, 2023

Ford Motor Company
Customer Relationiship Center
P.O. Box 6248

Dearborn, MI 48126

Re:  Our client:
Vehicle:
VIN:
Subject:

Customer Care Agent:

We represent the ebove named client with respect to the above referenced vehicle purchased through
an authorized dealer. This letter is to notify you that our client is demanding a buy back of her vehicle
due to the numerous and continuous problems she has experienced with the vehicle since the
purchase.

The California Lemon Law (Civ. Code, § 1793.22) protects the buyer of a new vehicle, like our client,
when the vehicle is defective and cannot be repaired after a reasonable number of attempts. In such
instances, the manufacturer is required to either replace or repurchase the vehicle, and she has elected
to demand a repurchase.

Our client purchased her vehicle from an authorized dealer as a brand new vehicle with all warranties,
and within the first few months of ownership began experiencing problems with the vehicle making it
dangerous for the life and safety of the operator and passengers of the vehicle when in operation,
especially while driving on a freeway. The vehicle was immediately taken to the service department
with the complaints voiced to the service representative. Although assured that the problems had been
resolved, our client has continued to experience the same and worse problems with the vehicle, which
at this point qualify the vehicle for a buyback.

At this time, the subject vehicle leased by our client appears to have a serious defect that qualifies our

client for relief under Civ. Code, § 1793.22 and therefore demands that the manufacturer buy back the
vehicle and return all the monies paid, including incidental expenses to our client.
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Customer Relationship Center
December 1, 2023
Page Two

To that end, demand is hereby made that our client be reimbursed the entire down payment, all the
monthly payments, taxes and fees paid to date, including legal fees to date, in the amount of $3,500,
as was required to retain this office to oversee the buyback.

Enclosed please find a copy of the lease purchase agreement, the most current registration card and
the vehicle repair work orders.

If you wish to discuss the above in person, feel free to reach out to the undersigned at your
convenience.

Very truly yours,

M ew &%wukmw

Alex Gilanians, Esq.
Alex Gilanians, A Prof Corp
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Galpin Ford Service

15505 Roscoe Blvd., Nerth Hills, CA 91343

Year/Make/Model 2021 Ford Bronco Sport

EPA # CAD029453131 - BAR # ARD11208
Open Mon~Fri7am to 6pm * Saturday 8am to Spm
Service 818.237.3273 - Service Reservations 844.287.7148 - Parts 818.778.2088 -

A/R Number

PO Number

TeFmS”&”("".

Type Of Sale:

Auth Nu ber:
Serwce erter ;

Conditions: .

Customer "Number: _' _

" Tim Craft

wgfa
Tprinted:

Date Notified:

/dr[ane

TIRE £ AUTO CEHTER

Vehicle Sales 818.787.3800

Cop_yl_ll\lumber:Al ) '

04/ 20/

Date Opened: 2022

Date

Delivered:

Stock Number:

) gMiIeage In: 18390

PAPER | Mileage

Tag Number: 18390

By provndrng your electronic srgnature you are confirming that you have
read and accepted our Privacy Policies and acknowledge receipt and
approval of the work, terms, and conditions described in your electronic
repair Invoice. If there was an increase in the original estimated price of
parts or labor, you acknowledge notice and approval of that increase.

5358  iout:
Customer Signature
i s . < Ext Grand
Description Quantity | List Total Total
1 Vehicle Concern
BF- Customer States vehicle shaking and making a bumping type
noise while driving (unknown as to where the noise is coming from
)
1 -- Cause/Action to take
DUPLICATED CUSTOMER CONCER, USED CHASSIS EARS TO
ISOLATE NOISE, FOUND NOISE COMING FROM LEFT REAR SHOCK.
VERIFIED ALL FASTENERS TORQUED TO SPEC, NOISE. STILL
PRESSENT NEED NEW LEFT REAR SHOCK
1 -- Correction Action Taken
PART ON ORDER, CUSTOMER TO RETURN WHEN PARTS ARRIVE 93796
Part Number Failed Description
LX6Z18125AV SHOCK ABSORBER ASY 0
W7207105439 BOLT AND WASHER ASY HEX HEAD 0
W7202385439 BOLT AND WASHER ASY HEX HEAD 0
wW5201025440 NUT FLANGED 0
Sub Total Parts
2 Vehicle Concern
22521 RIGHT-HAND ENGINE OIL SEPARATOR INSPECTION
2 -- Cause/Action to take
2 -- Correction Action Taken
Vehicle passes inspection 93796 ‘Warranty,
3 Vehrcle Concern .
Customer declined the followrng recommended service and
repairs.***engine air filter and cabin air fiiterx* i
3 -- Cause/Action to take
Recommend: - ENGINE AIR FILTER - CABIN AIR FITLER - - -
3 -- Correction Action Taken
Customer declined all recommendations at this time. 0.00
4 Vehicle Concern
Galpin Ford Service Department will check for any open Field
Service Action Campaigns or Recalls.
4 -- Cause/Action to take
Check for recalls.
4 -- Correctinn Action Taken
Verified. Warranty;
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SEE SERVICE SPECIALS @ WWW.GALPINSPECIALS.COM ImPortant information on back.

Description Quantity | List ToEt);tl G;sradl
5 Vehicle Concern
Perform a tie pressure check/inflation service on your vehicle.
5 -- Cause/Action to take
Tire Pressure Check.
5 -- Correction Action Taken
Performed a tire pressure check/inflation service on the operating:
tires of the vehicle. Front Left: _ 35___ PSl Front Right: __35__ PSE
Rear Left: __35__ PSI Rear Right: _ 35___ PSI " ¢
arrantyj
6 Vehicle Concern : :
Perform courtesy Multi-Point Inspection (MPI)
6 -- Cause/Action to take
Multi-Point Inspection completed. See Attached Report Card.
6 -- Correction Action Taken
Technician performed courtesy Multi-point Inspection. See
attahcment 0.00
GALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME| Total Labor: 0.00
SPENT ON THEN JOB. Rather, i i ich wi .
and authorized be you in advay:cueagft%:;:eas:\ﬂz:: f:;:i:.wl}'?e d|i]Iszjt;av(c:::'(t)I:‘:(tj royeu Total Parts: 0.00
different or additional repairs are appropriate, you will be contacted for your Total Sublet: 0.00
advance approval of a revised quotation. Our menu prices are computed internally | Misc Chrgs: 0.00
by multiplying our retail hourly abor rate by a time factor allotted to the repair. This | Car Rental: 0.00
time factor and our menu pricgs are basec_l on our evaluation of the con'_1plexity of |.:he Freight: 0.00
work required, our costs for doing the business, and, of course, our desire to remain X *
competitive. We helieve our menu pricing is advantageous to our customers because Deductible: 0.00
your price for a prescribed repair remains the same regardless of how fong the repairj Special Tax: 0.00
B CEPARTHENT HODRS Taawiedas ot s o | oz Mat Chro: 0.00
. acknowledge nolice an ra
SERV::SNDDEAY-FR]DAY: 7:00 A.M. TO 6:00- approval of.agn incrgase"in the Sales Tax: 0.00
P.M. original estimate price. AMOUNT DUE 0.00
SATURDAY: 8:00 A.M. TO 5:00 Signature or intials
P.M.
RESERVATICNS:: 844-287-7148 Notice to Consumer: Please read

Notice to Consumer: Please read important information on back.
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Galpin Ford/Lincoln Service Parts
& Accessories Limited Warranty

The dealer (Galpin Ford, 15505 Roscoe
Boulevard, North Hills, CA 91343) warrants
that Ford parts and accessories found to be
defective in factory-supplied material or
workmanship will be repaired, replaced, or
exchanged as follow::

Ford, Lincoln, Mercury Cars & Light Trucks:

e Repaijrs prior to :.0/1/2013;
12months/12,00 miles, whichever
comes first from the part or accessory
warranty start date.

The purchaser must return the defective
part or accessory to the dealer's place of
business during regular business hours for
repair or replacement. The purchaser must
present the original counter sale receipt or
repair order for a dealer-installed part or
accessory in order to validate the date and
mileage on the vehicle at the date of sale
or installation of the original part or
accessory. If the purchaser is traveling or
has moved to a different locality, any
authorized Ford Motor Company dealer will
fulfill this warranty.

THIS WARRANTY DOES NOT COVER PARTS

ARE LIMITED TO THE DURATION AND
TERMS OF THIS WRITTEN WARRANTY. The
above limitations or exclusions may not
apply. because some states do not allow
limitations on how long an implied
warranty lasts, or they may not allow the
exclusion or limitation of incidental or
consequential damages. This warranty
gives you specific legal rights, and you
may also have other rights that vary from
state to state. The following parts and
accessories have different parts, labor,
parts allowance, or time/mileage coverage
than what is described above. Please see a
parts or service manager for more

* Repairs on or after 10/1/2013: 24 AND ACCESSORIES THAT FAIL DUE TO information.
months/unlimited miles, from the part or ABUSE, MISUSE, NEGLECT, ALTERATION,
accessory warranty start date. ACCIDENT, RACING, OR THE USE OF « Air Conditioning System
) . ) NONFORD PARTS, OR PARTS AND + Battery
650 and Higher Series Trucks: ACCESSORIES INSTALLED IN VEHICLES « Bed Liner and Cargo Linger
— ; OTHER THAN THOSE LISTED IN THE * Belts and hoses
pairs prior to 10/1/2013: 1
: zini:Z/erI%Otg rn?les whichezver comes COVERAGE STATEMENT INCLUDING OTHER ¢ Bumper-MasterGuard
first from the part or accessory warranty .F ORD MOTOR COMPANY BRANDS, OR ¢ Cellular Phone
start date P fy war! PARTS WHICH ARE REPLACED AS A PART  * Diesel Engines
A OF NORMAL MAINTENANCE. o Emissions Control System
* Repairs on or after 10/1/2013: 24 * Ford Remanufactured Engine and

months/unlimiteid miles, from the part or
accessory warranty start date.

The Warranty Start Date for Parts that are:

e Dealer-installed: The date of installation.
e Sold Over-the-Counter:

o To a retall purchaser: The date of
sale.
To a fleet, general installer or
wholesaler: The date the part or
accessory is installed {(could be later
than the date of sale).

-

THERE IS NO OTHER EXPRESS WARRANTY
OF FORD MOTOR COMPANY-SUPPLIED
REPLACEMENT PARTS AND ACCESSORIES.

Galpin Ford disclaims any responsibility for
loss of time, use of the part(s) or the
vehicle involved, transportation, or any
other incidental or consequential
damages. ANY IMPLIED
WARRANTIES,INCLUDING THE IMPLIED
WARRANTY OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE,

Transmission Assemblies

Lift Supports

Motorcraft Parts

Sheet Metal

Shock absorbers and struts

Spark plug wiring set

Tires (tires are warranted by the tire
manufacturer; see the manufacturer
warranty brochure for details)
Walker exhaust SDS System

Wiper blades

A WARNING: Operating, servicing and maintaining a passenger vehicle or off-highway motor
vehicle can expose you to chemicals including engine exhaust, carbon monoxide, phthalates, and
{ead, which are known to the state of California to cause cancer and birth defects or other
reproductive harm. To minimize exposure, avoid breathing exhaust, do not idle the engine except
as necessary, service your vehicle in a well-ventilated area and wear gloves or wash your hands
frequently when servicing your vehicle. For more information go to

www.P65Warnings.ca.gov/passenger-vehicle.

NOTICE TO CONSUMER

A buyer of this product in California has the right to have this product serviced or repaired during the
warranty period. The warranty period will be extended for the number of whole days that the product has
been out of the buyer's hands for warranty repairs. If a defect exists within the warranty period, the warranty
will not expire until the defect has been fixed. The warranty period will also be extended if the warranty
repairs have not been performed due to delays caused by circumstances beyond the control of the buyer, or
if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the
failure of the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the
defect has not been fixed, the buyer may return this product for a replacement or a refund subject, in either
case, to deduction of a reasonable charge for usage. This time extension does not affect the protections or
remedies the buyer has under other laws.

1.

Customer is hereby notified that the said property s not insured or protected to the
amount of the actual cash value thereof, or otherwise against loss occasioned by
theft, fire or vandalism white the property remains with the dealer.

of the electronic message or phone call, ang, if mailed, upon deposit into the United
States mail.

. it the vehicie descnbed herein 1s not caiied for vathin three (3) days after such notice

2. Customer agrees to remcve all personal property from vehicle, agrees that dealer is is given, a storage charge of $50.00 per day will be made fer each day thereafter.
not obligated to inspect the vehicle for personal property, and releases dealer from 8. Dealer is authorized to deliver the vehicle described herein, or any of its contents, to
any liability or obligation with respect to personal property left in the vehicle. any person presenting this receipt.

. Dealer is not responsible for the unavailability of goods or services from third parties. 9. in additional to any and ail other r dies avaiiable, c authorizes dealer to

bW

have a lien on the vehicie described herein for ali charges for repairs including labor
and parts, storage andjor towing, and to enforce such lien. Said Dealer is hereby
expressly authorized to seil said vehicie at public auction after giving a twenty (20}
day written notice by certified maii to the iegai owner, registered owner, and
Department of Motor Vehicles of intent to do so. On the sale date, the vehicle shall
be soid to highest cash bidder and the proceeds of sale must be used first to satisfy
the lien plus storage costs and costs incident to sale, and the balance shall be
forwarded to the Department of Motor Vehicles.

Any expenses incufred during the process of a lien saie, including reasonable
attorney’s fees, which may be necessarily incurred, wiii aiso be paid by the customer.
If any charges described herein remain unpaid for thirty (30) days after such request
for payment, dealer may refer such charges to its attorneys for collection and the
customer will pay reasonable attorney’s fees.

. Customer authorizes the repairs to be done along with the necessary {abor, parts, and
materials, and hereby grints dealer permission to operate the vehicie on pubiic
thoroughfares for tests and inspection.

. Due to the type of servic: requested, some repairs must be sublet.

. All charges for repairs including labor and materials furnished are due and payable
simultaneously with the delivery of the within described vehicle or prior deiivery upon
the expiration of three (3) days after notice that repairs have been completed. Such
notice may be given (1) vrally, via a telephone call made to a number provided by the
customer on the reverse side of this form, (2) via wntten notification to the address
provided by the custome- on the reverse side of this form, or (3) electronically, via
voice message, text message. or email, made to a telephone number or email addressll.
provided by the custome- on the reverse side of this form. Notice shall be deemed to
have been given upon transmission

own

10.

G-610 4119
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Galpin Ford Service

EPA# CA0029453131 BAR# ARD11208

15505 Roscoe Blvd., North Hills, CA 91343
Open Mon-Frl 7amto. 6pm . Saturday Sam to Spm

w#ﬂﬂ/rane ‘

~ Page

NR Number. e lnvoice Number
Customer Number: NN L 264680
PONymber. | Prdted OCT3023
Auth Number: Copy # 2
Service Writer: Tim Cra | DateOpened: oOdre82
Terms & Condrngﬁ R o “Date Nofified: 0428722
Type of Sale: Retail  Date Devered: 042822
Customer 4 o
[ Stock Number: 213005 1 |Signature
Tag Number pApER 5881 | ‘Mileage Out 19081 _ _ »
‘Original Esti.  Original Est.Date “{ncr, Amt NewAmt . Date = Time PersonCont. HowCont.  Phone ‘Cont. By
— T &% Gamd
pescrrpt_len 'aryordgaty‘ Del Price | Total: Total
1. Vehicle Concern '
BF- Customer:States noise coming from rear SOP in stock. ‘ f
'1.— Cause/Action to Take . . : i
5-CC-30, 18125 . ; ;
1~ Conechon/Actron Taken » : : B
Performed road test to verify concem and found noise from rear end 93796 ; i : ;. 0.00
- fromthe feft specifically. Installed chassis EARs and:performed second ! ! ] »
road test to find left rear shock making noise. Removed and.replaced | r
left rear shock. Performed post road test to verify repair, pass. : % ;
Part Number . Description i I ; !
LX6218125AV 'SHOCK ABSORBER ASY. I T :
‘ : Sub Total Parts | 3 : « Warran
SubTotal Job # L. ! ! Warranty
2. Vehicle Concern. :
Galpin Ford Servrce Department wrll check 1or any open Field Service Action ; i i
Campaigns or Recalls. | § : !
1 = Cause/Action to Taite - _ ! ' i i
OPENRECALLS = Check for recalls. | !
1 -~ Comrection/Action Tiken ; ¢
Verified. gy | : 0.00
; Sub Total Parts } E % ' Warranh
) ‘ ) o SubTotal Job # 2 § ; * ' Warranty
3 Vehicle Concern o : 3 '
Perform a tire pressure r‘heckﬁnﬂatlon sefvice on your vehrc!e : : : '
- Cause/Acaon to Take: ! 3 :
TPCHECK - Tire Pressure Check. % '
1= Comectton/Acfron Tuken ~ : ;
Performed a tiré pressure check/inflation servrce on the operating tires 1999 | : 0.00
of the vehicle., . : : En
Front Left: :38 PSI Front Right: 38 PSI ;
Rearleft, 38PSI  RearRight: 38 PSI | co
- - o Sub Total Parts ' Warranty
SubTotal Job # 3 . Warranty

. u"m“mm” ﬁ""m ml‘m m Notice to Consumer: Please read Important lnfonrration on back

:'

Scanned with CamScanner
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Galpin Ford Service

15505 Roscoe Blvd., North Hills, CA 91343
EPAH CAD029453131 ¢ BAR# ARD11208 & Quick Lare
e Open Mon-Fri 7am to 6pm ¢ Saturday8amtoSpm 9 Q 'va-'mm” e Page
Service 818.237.3273 + Sarvico Resarvations 844.287.7148 +Paris 818.778.2088 - Vehicle Sales 818.787.3800 - 2
AR Number. o {nvoice Number
customernumcer: [N 264680
POMNumber. | Printed:OCT3023
Auth Number; Copy # 2
SevicoWier  TmCa | DateOpened: 042822
TemsaCondtlons: | DateNetfed odza2
Retail Date Delivered: 0412822
§tock {umber: 1,& ... 1 Mieageln: 19075
‘TagNumber PAPERS881 | Mileage Out: 19081 . A ‘
Original Estl.  Original Est-Date Incr. Amt  New Amt Date Time Person Cont.  How Cont. Phone Cont. By
s 04/28/22 ,
N ] Ext:  Grand
Description ‘QtyOrd Qty Del’ Price ©  Total  Total
o 3 ‘ R
¢ § : . {
4. Vehicle Concern _ f % (_ ; ,!
Perform courtesy Multi-Point Inspection (MP!) : :
1 — Cause/Action to Teke ‘ _ %
Q99PX - Mutti-Point Inspection completed. See Attached Report Card. ; : : i
1 - Correction/Action Taken f 2 ; :
Technician performied courtesy Multi-point Inspection. See attahcment : 5 0.00;
Sub Total Parts | ; : - 000
SubTotal Job#4 | : 000
- P N . N ﬁ‘ - . 3
f : |
I i
H 1 i g
&
.
$ ;
H H
¢ i ;
E i H
5 | 1 T N
GALPIN CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME SPENT ON THE JOB. Rather, yousre|  Total Labor 0.00
given & menu price which will be.quoled fo you and suthorized by you in advance of the prescribed cepair. If we discover that different of Total Parts 0 00
additional repairs'are appropriate, yo) will be contacted for yout advance approval of a revised quotation. Our menu prces are ; Al -
computed intimally by muttiplying our retall hourly labor rate by 8 time factor aliotied to the repair. This tme factor and our menw prices | Total'Sublet 0.00
g(e*paﬁge n our evaluation of the complexily of the work required, our-cosis for doing business; and, of coufse, Gur desire to femain ¢ Misc, Chrgs 0.00
we believe our meiiu pricing is sdvantageous to cur customers because your price for & prescrived repair remains the same regardiess | Car Rental 0.00
of.how long the repalr actially takes fo be completed. : i Frelght 000
}- S Deductitle 0.00
ERVICE DEPARTMENT HOURS: o o v _ o
|5 " MONDAY - FRIDAY:  7:00 A.M. TO 6:00 P.M. All paris sce w unieas othanviss spectied Special Tax 0:00
SATUROAY: :00 AM.TO§:00 P.MA. A ackowtedge nolics wnd orelagpeovelof s incressa i the original Haz Mat.Chrg 0:00-
RESERVATIONS:  844-207:7148 simated prce. {  Sales Tax 0,00
|s : | S orlnian . __DEPOSIT 0.00
| SEE SERVICE SPECIALS @ WWIN.GALPINSPECIALS.COM : = - e
: AMOUNT:DUE "0:00
v Notice to Consumer: Please read important information on back. |
S TtAnin Mot * pllonoaiag |

(U
-

Scanned with CamScanner
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Galpin Ford Service
15505 Roscoe Blvd., North Hills, CA 91343

EPA#CADO29453131 ¢ BAR# ARD11208
Open Mon-Fri.7am to 6pm ¢ Saturday 8am to Spm “;a”‘-’-f:{{wﬁ”e Page

Servico 818.237 3‘!73 ‘Service Reservations 844.287.7148 +Parts.818. 778:2088 » Vehiclo Sales 818.787.3800 1

Invoice Number

L 266301
)| printed: OCT 3023
A"&B“Nﬁb;'—" T Copy# 2
Service Writer: Trrr_'l(»:rg'ﬁ»“ o | " Date-Opened: 05/16/22 ‘
Terms & Conditions: Date Notified: 06/07/22
Retail | DateDefvered: '

StockNumber 213005 | Mieageln: 20957
JagNumber  GREEN 102 Mileage Out: 21012

.| Orlainal Esti.  Original €s}. Date [nériAmt - New Ami pate’ Time Person Cont.” How Cont. Phone ‘Cont. By’
s 05/16/22 - '

o P e .. Ext! Grand
QtyOrd Gty Del, Price . Total]  Total

T

Qeséﬁbﬁon

1. Vehicle Concemn *.
TR- Customer States stiake and vibration when backing out of a driveway and
tumning, felt in the-rear of vehrcle
1~ Causé/Action fo Take

6-Performed road test of vehicle and was able to duphcate customer
concem:Performed vehicle inspection-and checked the'engine bay and ]
found that the engine motor mount .and transmission upper mount were :
worn out . after replaceing ‘parts *still- vibrton at reverse,,pinpoint test "

found rear axle assy. shutter while turning leaf and. nght and reverse i . i .
clutch diff. womn out. : . : : ;
1 — Comection/Action Taken ! :
“ ::,mstaued -upper transmission mount and engine mount road test muliple | 95260.. ’. ; 0.00
- times:upto 35.miles: and replace rear axle assy. retest ok. roadtest 20 | |
mlle sno-chattered." ; ; : P
Part Number . . Description : ‘ ' ) j
LX626068M : HOUSING TRANSMISSION EXTENSI § ¢ 1
1 X6Z6038B ' BRACKET -ENGINE FRONT SUPPORT : 1 1 ,
W7202065439 SCREW AND WASHER ASY S ! 4; 4 : :
W7179585439 STUD C P33 ; ?
W5202145440 NUT , _ L0303 ; ‘
W7208495439 SCREW AND WASHER ASY 282 P
e N SubTotalPats | | | | Warrant
SubTotal Job# 1 | § ; | Warranty
Z__‘{_@_’!.@_’.e__‘_:ﬂ'lﬂ - : : ; !
Galpin Ford Service Department wrll check for any open Field Service Action ‘ ' i :
Campaigns or Recalls: .- . , ; * :
1 - Cause/Action to Teke \ ; . r
OPENRECALLS - Check for recalls. : i
1. ComectiorvAction Taken o : : _ : L
Verified. ) ‘ 1999 : 7 . 000
- Sub TotalParts | . Warran
SubTotal Job # 2 : ; ; | Warranty

3. Vehlcle Concern : 5
Perform a tire pressure. check/inflation service on-your vehicle.

Py

mmmlm "”ﬂ""ml | “"“u Notice to Consumer: Please read important lnformation ton bar:k :

Scanned with CamScanner
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Galpin Ford Service @
P 15505 &gﬁggo ggl\i%, North HIIRIS, 33891343 d

SN 131 + BAR# ARD1

‘ Open Mon-Fri 7am to 6pm * Saturday 8amto Spm a*”f-‘:ﬁﬁg”e

Service 81 8.237 3773+ Servico Reservations 844.287.7148 » Pars 818.778.2088 « Vehlde Sales 818.787.3800 a;e
A Invoice Number

_ 266301
~ Printed: OCT 3023
Copy # 2
’"Sa‘ta* OBérTéE CosHe2
Datc Notified: osmrzz T
Date Delivered

Stock Number: 213005 Mileageli: 20957
Tag Number. GREEN 102 | Mieage Out: 21012

Original Esti. . Original Est;Date ‘Inér.Amt NewAmt Date  Time Person Cont. How Cont. Phone.  Cont.By
. “95!16!22——-' et =g M Howtont 10008 LA

! i : § Ext!  Grand-

Description ‘ :
i .QtyOrd Qty Del”  Price Total: Total

1 — Cause/Action lo Take

Lo i i
| TPCHECK - Tire Pressure Check. ' D
: 1- Conecrton/Aclton Taken : [ : : .
| . Performed-a-ire pressure check/infiation service on.the operating tires £ 95014 ¢ ; : 0.00;
; of the vehicle. _ A } : :
| ." FrontLeft: __33.PSI  Front Rightt 33_____PSI - : i
.. -Rearleft ... 33. PSI  RearRight __33__PSI N - !
; » i . +Sub Total Parts , - Warranty:
i o . : ‘SubTotal Job#3 : S + Warranty

'q. Veh:cle Concem R '

¢ Perform courtesy Mum-Pomt Inspectxon {MP1) : : ;
1 Cause/Action to Take : ;
Q9SPX - Multi-Poirit Inspection completed. See Attached Report Card. ‘
1 — Comection/Action Taken .

Techmc:an performed courtesy Multl-pomt Inspecuon See attahcment 95014 . 0.00
- ~ \ . _ SubTotalPaits . 0.00
S el SubTotal Job#4 ; 0.00
5..Vehicle. Concem — : ;
Customer Issued Rental Vehicle For Warranty S g ;
P99-Ford will pay-up to 4 Days for.qualifying repalrs : :
1 - Cause/Action to-Take ; ;
! WRENTAL- Warranty. Rental Vehicle ; “ g
: 1- Correc!lon/Acaon Taken : § ; .
Rental Vehicle Issued To-Customer . i P , . 000
a : Sub Total Parts : g : ; - Warranty
A ' SubTotal Job#5 | ; ; : . Warranty,
3 B . . . . FENSRNEN .
I 6, Vehicle Concern’ ;
; 4 -Customer declined the followmg reeommended service and:repairs.. o ; ‘ \ : '
o 1 = Cause/Action to Take ; : : : o
; . ‘DECL - Recommend: : { ; : !
- engine air filter _ ; : : ; ;

mm ll mmml ”” m“ Notice to Consumer: Please read important lnfonﬁétlon Zon—bacfk.

Scanned with CamScanner
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739 Number. GRQEN 1022 Mieage Out: 21012

Galpin Ford Service
15505 Roscoe Blvd., North Hills, CA 91343

Open Mon-Fri 7am to 6pm ¢ Saturday 8am to Spm

ica 818.237 3.273 » Service Reservations 844.287.7148 » Parls 818.778.2088 = Vehicle Sales 818.787.3800 3

EPA# CAD029453131 + BAR# ARD11208 wﬂlﬂ(kta’ne

AR Number:

invoice Number

Customer

es0e I Signature

_Customer Number: - 266301

PO Number: - " Pamed OCT 30 23

Auth Number: ) Copy # 2

Service Writer: Tim Craf | Date Opened: osrt6r22
Tems & Conditions: ‘| " Date Notified: 06/07122
Type of Sale: “Retal | Date Delivered:

Original ESt. Origg?ggszu_ggg incr.Amt¢ NewAmt  Date  Time  PersonCont. HowCont  Phone Cont. By
s . '
Description B : ' ~ _Ext Gmnd|
] ‘QtyOrd Qty Det:  Price ¢  Total: Total
% 1.— Comection/Action Taken R
. Customer declined all recommendations at this time. 0.00¢
SubTotal Job #6 0.00
!7. Vehicle Concern
dealership-initiated add -on fine approved by management/foreman for the following
repalrlcondmon ....... vibration continued after reair on line 1
1.— Cause/Action to Take
ADD - VERIFY. CUSTOMER CONCERN, ROADTEST FOUND REAR :
DIFF SHUDDER WHEEN YOU TURN LEFT AND RIGHT , MORE AT
REVERSE : ;
{1 ~ Correction/Action. Taken :
R/R BOTH DRIVE AXLE . R/R BOTH REAR BRAKE CALIPER AND £ 95260 .. 0.00.
HUB. R/R.CENTER DRIVE SHAFT. RR/R REAR DIFF AND REPLACE ; ; :
llFFERRENTIAL ASSY. AND RETEST OK. ROADTEST 20 MIOLES : ;
NO SHUDDER OR VIBRATION. : ?
‘Part Number Description ; o
K2GZ4000AG AXLE.ASY REAR : 11 ;
Sub Total Parts L Warran
‘SubTotal Job# 7 Warranty
uem_msﬁgfma o ]
E Customer States RENTAL f
" 1 = Cause/Action.to Taice
RENTAL
1 - Comection/Action Taken o
RENTAL 0.00
T ’ Sub Tota! Parts - Warranty:
Miscellaneous Charges and Deductions : :
SubTotal Job#8

e i e e e

““m"mm”ﬂ""m"m“m Notice to Consumer: Please readi.lmportant'infon;\allqn%onfhac::k.

Warrahty;

Scanned with CamScanner
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Galpin Ford Service
15505 Roscoe Blvd., North Hills, CA 91343

EPAX CAD029453131 ¢ BARH ARD11208 wf,’ uic
_ L Open Mon-Fri 7am to 6pm ¢ Saturday8amtoSpm ¢ Q —fvé-tz”e - page
LT w 318.237.3273 - Service Resarvations 844.287.7148 - Parls 818, 778.2088 - Vehnde Sales 818.787.3800  «

NRNumber o S Invoice Number
Customer Number: [N ) 266301

Printed' OQT A3
COpy # 2
i@@_~ j " Date Opened: 05116!22 »
Terms & COndmons I | P:wnghﬁed ogomz
Type of sale: Retail _ Date Deiivered. )
SR ——— _ Customer
‘Stock Number. 213005 © Mileageln: 20957
Tag Number. GREEN 102 | Mieage Out: 21012 _ »
Original Esti,  Original Est. Date Incr, Amt NewAmt  Date me Person Cont. HowCont.  Phone  Cont By
s 05/16/22
— ' ' ‘- ] A Extt  Grand
Description : - latyord Gty Dell price | Total  Total
: : i
: ; !
|
I R
A
? L
! L
! i :
i
i {
§ M
i
; i ;
P GALPIN CHARGES FOR REPAIR "L ABOR ARE NOT BASED ON ACTUAL MECHANIC'S TIME spsm ON THE JOB. Rather, you are ; Total Labor 0.00 »
gwenamenupncemdmﬂbeqwtedtoyouandaumizedbyyouhadvancedhepmsmbedrepaw “if we discaver that different or ; Total pans 000
additional repairs are appropriate, you will be contacted for your. advance approval of 8 revised quotalion. Our ménu prices are ! Total Sublet 0. 00
mpgnedh&maﬂybymmupmermaRmtylabormtebyamnefamalbmbmerepaw This Gme tactor and our meny prices 0 uoie!
are based on our evatiation of the complexity.of the work requimd our costs for doing business, 2nd, of course, our desire (o remain i Misc.. Chrgs 0 00
Wﬁm out meny pricing lscdvan‘aweWSbmwshmem becausa)ourpﬁcebrlpfescdbed repalr remains the same regardiess. | Car Refntal OQQQ
of how lorig the repalr actially takes (o be completed. ¢ Freight . 0.00
EPARTMENT HOURS: ' 1 Deductible 0.00
o ¥ . . . Ry K S ] g -
SERVICE MONDAY - FRIDAY: 7:00 A.M, TO 6:00 P.M. A pants ire G unless ctherwiss ipecified. ‘ Spe._cna!_ Tax v 0.00.
‘SATURDAY: :00 AM TO 5:00 P.M. "L nckriidddge notios end orel €pproval of an incresse i thw oginel ¢ Haz Mat Chrg - 0.00
RESERVATIONS:  844-287.7148 tore ' Sales Tax 0:00
Signatis'e oc iniliate . : _ A0
SEE SERVICE SPECIALS @ WWW.GALPINSPECIALS.COM 5 DEPOSIT 000
: AMOUNT DUE 0.00"
mm"mm" mmm m m l m Notice to Consumer: Please read Important information on back. : L

Scanned with CamScanner
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LEMON LAW EXPERTS

May 30, 2023

** PLEASE RESPOND VIA EMAIL TO CONTACT@NOLEMON.COM **

SENT VIA U.S. MAIL ONLY

FMC Consumer Claims
Ford Motor Company

One American Road, Suite 400
Dearborn, MI 48126

Re:

Notice of Representation by Counsel

Dear Sir or Madam:

Please be advised that our office has been retained to represent _with regard
to claims against Ford Motor Company pursuant to the Song-Beverly Consumer Warranty Act,
California Civil Code § 1790, et. seq., (“California Lemon Law”) and/or the Federal Magnuson-Moss
Warranty Act, 15 U.S.C. 2310, with regard to the above-referenced vehicle.

Having now been advised as to our representation, KINDLY CEASE AND DESIST FROM
ANY FURTHER CONTACT OR COMMUNICATIONS, WRITTEN, VERBAL. OR OTHERWISE

WITH OUR CLIENT, thereby directing all future correspondence and communications regarding this
matter to our office, exclusively. If you fail to act in conformity with this directive, injunctive relief
will be sought against you.

You are hereby notified that pursuant to California Civil Code § 1794(d) and/or
15 U.S.C. 2310(d), that any settlement made with our client requires the payment of our attorney’s
fees and costs. If a settlement is reached between you and our client that does not make arrangements
for the payment of our attorney’s fees and costs, we will be forced to file suit against you. In addition,
through this correspondence, you are hereby notified of our attorney’s lien.

Our client hereby requests that you comply with California Civil Code § 1793.2(d)(2) and
seeks relief for numerous defects, non-conformities, and unsuccessful repair attempts with regard to
the subject vehicle. These defects and non-conformities include, but are not limited to the following:

1. Defective braking system;
2. Defective ignition system; and
3. Any additional complaints made by our client, whether or not they are contained in

your company’s records or on any repair orders.
800 PARKVIEW DR N, EL SEGUNDO, CA 90245
TELEPHONEG (310) 442-1410 * FACSIMILE (877) 566-8828
EMALL: CONTACT@NOLEMON.COM * WWW . NOLEMON.COM
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CONSUMER LAW EXPERTS, PC

Ford Motor Company
Re: Claudia I Menjivar v. Ford Motor Company
May 30, 2023

Page 2

The defects and non-conformities listed hereinabove constitute a substantial impairment of the
use, value and/or safety of the vehicle. As a result of these defects and non-conformities, my client
has justifiably lost confidence in the vehicle. Accordingly, you are hereby notified that my client is
revoking acceptance of this vehicle and my client has directed me to demand the cancellation of the
contracts and the return of all funds paid towards this vehicle, including all finance charges, all
collateral charges, any trade-in value given, and incidental and consequential damages.

To avoid the unnecessary time and expense of litigation, my client merely requests a refund
for the defective vehicle, plus payment of our attorneys’ fees and costs. Please keep in mind that at
this stage, our attorneys’ fees and costs are minimal. It is our desire to resolve this matter as
amicably and expeditiously as possible without the need for causing either party to incur any
unnecessary expenses.

Accordingly, if you wish to proceed with a quick resolution of this matter, please feel free to
contact my office. Please be advised that if the matter has not been resolved within fourteen (14)
days from the date of this correspondence, we will have no choice but to file suit. To streamline the
process, you may contact me via email at contact@nolemon.com.

Very truly yours

JESSICA ANVAR

** PLEASE RESPOND VIA EMAIL TO CONTACT@NOLEMON.COM **
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CONSUMER LAW EXPERTS, PC

Ford Motor Company
May 30,
Page 3

NOTICE OF LIEN

TO ALL PARTIES AND THEIR ATTORNEYS OF RECORD:

PLEASE TAKE NOTICE that Consumer Law Experts, PC gives notice of a contractual lien
for attorney’s fees against ANY recovery in the above-referenced matter by Plaintiff, _
I P ursuant to California law, this lien is a priority lien.

This Notice of Lien is filed pursuant to Hansen v. Jacobsen (1986) 186 Cal. App. Ed. 350,
356-357, which provides that filing a Notice of Lien in a pending action is a proper method to give
notice of the lien to all parties and their attorneys.

Any party or attorney for that party who, without knowledge of the lien, whether filed or not,
distributes any funds to Plaintiff without first satisfying this lien may be held personally liable under
theories including common counts, conversion, breach of fiduciary duty, etc. for the amount due
under the lien pursuant to Siciliano v. Fireman’s Fund Insurance Co. (1976) 62 Cal. App. 3d 745,
750-751, Kaiser Foundation Health Plan, Inc. V. Aguiluz (1996) 47 Cal. App. 4™ 302; and Miller v.
Rau (1963) 216 Cal. App. 2d 68.

Very truly yours,

JESSICA ANVAR
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From: depform@ford.com

To: Ordcalp. F (F.)

Cc: abecarter@lhmauto.com

Subject: Dealer/Fleet Request For OGC Review
Date: Thursday, August 10, 2023 8:54:40 PM

Dealer/Fleet Request For OGC Review

Dealership/Fleet
Name:

Larry H. Miller Super Ford Salt Lake City

gggé i‘iglr:age t: Larry H. Miller Super Ford Salt Lake City

IP&A Code: 108240 |
|Contact Person: ||Abe Carter |
[Title: [Service Director |
IPhone Number: |[8014881885 |
[Fax Number:  |[N/A |
|Emai| Address: Habecarter@lhmauto.com ‘
IRegion: Denver |
|Address: 11340 S. 500 W. |
City: [Salt Lake City |
|State: |Utah |
Zip Code: 184115 |
|CUSTOMER/VEHICLE INFORMATION ‘
prarranty Start - hoa1-11-11

IVehicle Year:  |[2021 |
IVehicle Model:  |[Bronco Sport |
\Vehicle VIN:  |3FMCRICO4EEN |
IMileage: 122189 |

Customer/Fleet
Name:

|Street Address:

City:

|State:

|Zip Code:

|Work Phone:

N/A

[Email Address:

Hunknown@yahoo.com

IRegion:

|
I
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mailto:dcpform@ford.com
mailto:fordcalp@ford.com
mailto:abecarter@lhmauto.com

|Incident Involves:

HAccident ‘

IDate of Incident:

12023-02-26 |

County in which
incident
occurred:

Salt Lake County

Is customer
alleging a
component defect
CAUSED the
incident?

Yes

If yes, what type
& details:

If no, refer to
Escalated
Concern Handling
section of the
Customer
Handling
Roadmap

Customer was driving on the highway when the vehicle lost power. In
order to get off of the road completely and out of the flow of traffic the
driver had to make contact with the right side of the vehicle and a frozen
snow bank.

Was a police
report filed?

No

[If yes, where:

Has the insurance
company been
contacted?

Yes

What did the
insurance
company advise?

To talk to the manufacturer of the vehicle for possible coverage.

Name and phone
number of
owner's
insurance
company &
agent's name:

If the vehicle is a
conversion unit,

who is the coach
builder?

City:

|State:

Zip Code:

IVehicle Location:

HCurrently at our location.

Attorney
Information (if

PE24-002 000143 LC




lapplicable): |
CVO Contact (if
applicable - Fleet
Only):
RESOLUTION

-(I;UQ'FOMER IS Customer would like the damage to be covered under warranty.

SEEKING:
ICOMMENTS: ||

PE24-002 000144 LC



Standard Claims List

Collapse All | Expand All |

user: TROQUEMO(F) Server: PROD Claims Loaded Through: 10-AUG-2023

Fem==—=====

' This data is CONFIDENTIAL or SECRET. You are responsible for maintaining the security and confidentiality of the data contained within and shall use it only for product :
improvement, research and development, product safety, and security purposes authorized by Ford ("Authorized Purposes”). Data contained in this file may be shared 1
within Ford internally only where required for Authorized Purposes. Only data in this file, that is specific to a Supplier Goods provide under Ford Global Production Terms :
and Conditions, may be shared with that Supplier and only where required for Authorized Purposes. Where possible, links to the files should be used in lieu of directly 1
sending the files and/or the data contained. If data sent it should be encrypted. For questions, refer to the Corporate Privacy policy . Please note - this data may reveal :
and require notification to the appropriate Ford personnel of any potential TREAD and/or CCRG concerns. ' 1

| Download Excel

Cust Comments:

Tech Comments:

Customer states front end grind type sound present usually when the truck is idling check and advise

UNABLE TO VERIFY CUSTOMER CONCERN, NO FRONT END GRIND TYPE SOUND AT IDLE OR WHILE DRIVING. NO TSBS OR SSMS RELATED TO CONCERN. NO CODES PRESENT. RECCOMEND BRINGING VEHICLE|

BACK IF SOUND GETS WORSE/PRESENT MORE OFTEN LABOR OP: 12650D 0.2 HRS

SEL
GSAR  [WERS VER DRIVE PLAN ENG WARRSELLING
VIN VL VL MKT DER [BODY CAB |cepies [TypE Tcp |TRANSCD |-op [PROD DATE |pre'|nEALER I(_ZNT TIS WCC |PREF BASE [SUFF[VRT[FUNCTION|VFG|CCC|CD
25-0cT- |11
3FMCR9 M4 C/HD |F C/UB C/KC |C/E A3 C/GM c/Yt 2021 NOV- (171154 USA |2 1G88|* NPF |* F5 V49 [N18 (42
2021
GSAR Claim Key: 2215051 Doc: 8382631 FCC Auth: 1 Trx Code: 1 Labor Hrs: 0.2 Labor Cost: 29.01 Material Cost: 0  Total Cost: 29.01
RACEWAY 951- 04 04
Dir Cd-Sub Cd:  05485-* Name: Ph: st: CA  CtryCd: USA RegCd: NA ReprDate: JAN- RL Cmplt Date: JAN- DIST(Mile); 2998
FORD 7841000 2022 2022

Cust Comments:
Tech Comments:

PERFORM RECALL #22521 RIGHT-HAND ENGINE OIL SEPARATOR INSPECTION
MOBILE RECALL SERVICE INSPECTED RIGHT-HAND ENGINE OIL SEPARATOR, INSPECTION PASSED. EVERYTHING OK.

11-
3FMCR9 (M4 C/HD |F C/UB C/KC |[C/E A3 C/GM c/Y1 %g-z?CT NOV- |171154 USA (10 * * * * F9 VOO |* *
2021
GSAR Claim Key: 5320170 Doc: 65125003 FCC Auth: S Trx Code: 22521 Labor Hrs: 0.3  Labor Cost: 48 Material Cost: 0 Total Cost: 48
KE i 01- 01-
Dir Cd-Sub Cd:  08254-* Name: GARFF  Ph: 801" st UT  CtryCd: USA RegCd: NA ReprDate: SEP- RL Cmplt Date: SEP- DIST(Mile): 11738
FORD 7636800 2022 2022
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ROBERT M. SILVERMAN**
CRAIG THOR KIMMEL*"

" Member, PA Bar
* Member, NJ Bar
* Member, DE Bar
“Member, NY Bar
" Member, MA Bar
¥ Member, MD Bar
* Member, OH Bar
“Member, NH Bar
* Member, CT Bar
“ Member, TN Bar
* Member, WY Bar
¥ Member, DC Bar
¢ Member, CA Bar
° Member, WI Bar
§ Member FL Bar
4 Member, AZ Bar
»Member, TX Bar
SMember, MI Bar
£Member, WV Bar
&Member, IL Bar
>Member, IN Bar

KIMMEL & SILVERMAN

1-800-LEMON LAW

www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E. Butler Avenue
Ambler, PA 19002
P (215) 540-8888
F (215) 540-8817

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (215) 540-8817
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152, F (856) 216-7344
DELAWARE OFFICE, Commonwealth Building, 260 Chapman Road, Suite 201, Newark, DE 19702, P (302) 525-6607, F (302) 525-6618
NEW YORK OFFICE, 1180 Avenue of the Americas, 8th Floor, New York, NY 10036, P (212) 719-7543, F (877) 617-2515

BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689

OHIO OFFICE, 4031 Colonel Glenn Highway, Suite 450, Beavercreek, OH 45431, P (937) 306-7220, F (215) 540-8817
SAN FRANCISCO, CA OFFICE, 1160 Battery Street East, Suite 100, #1099 San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8817

SAN DIEGO, CA OFFICE, 101 West Broadway, Suite 300 PMB, #344 San Diego, CA 92101, P (619) 785-3003, F (215) 540-8817
LOS ANGELES, CA OFFICE, 811 Wilshire Boulevard, Suite 1700-241, Los Angeles, CA 90017, P (213) 340-7770, F (215) 540-8817

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

December 28, 2022

VIA EMAIL ONLY
ogcclaim@ford.com

Ford Consumer Affairs
16800 Executive Plaza Drive 3NE-301
Dearborn, MI 48126

Dear Sir/Madam:

JACQUELINE C. HERRITT*"#-°"*
ROBERT A. RAPKIN

ANGELA K. TROCCOLI'™*
TERRY MARTIN¢

JASON L. GRESHES +*-"

CHAD P, DOMAN" £*

JACOB U. GINSBURG"*

BLAKE K. WALSH‘¢”

MARY HIGGINS* x

JOHANNY GRULLON *

Please be advised that this office represents the above individual against Ford Motor

Company pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and
direct any and all correspondence to this office.

COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

hesitate to contact the undersigned.

Very truly yours,

Robert A. Rapkin

KIMMEL & SILVERMAN, PC

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF

Thank you for your attention to this matter. If you have any questions, please do not
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8315 Van Nuys Bivd. Ste 200 [RPv. N ; Telephone: (818) 649-6666

Van Nuys, CA 91401 = JRACOB K. KASHANH Facsimile: (818) 649-8667

VIA U.S. MAIL ONLY January 2, 2024
Ford Motor Company
P.O. Box 6248

Dearborn, Ml 48121
ATTENTION: LEGAL DEPARTMENT

RE: My Client
Vehicle
Vehicle Vin #
Complaint

Multiple mechanical problems qualifying vehicle
for repurchase pursuant to California Civil Code
Section 1793.2 and California Civil Code Section 1793.22

Dear Ford Motor Company:

Please be advised that | have been retained as the attorney of record to represent -
in regard to his claims against Ford Motor Company pursuant to California Civil Code
Section 1793.2 and California Civil Code Section 1793.22.

At this time this office requests Ford Motor Company to repurchase this vehicle in compliance with
California Law. Please contact Jacob Kashani (Jacob@jkashanilaw.com) upon your receipt of this
letter so that we may discuss this matter further.

Please immediately place a litigation hold on all correspondence and communications of any kind
relating to the above referenced vehicle, and relating to the herein referenced client. Furthermore,
pursuant to your dealership agreement with your authorized repair facilities, you are permitted to
obtain all parts that have been removed from the above referenced vehicle relating to warranty
related repairs. As such, said parts are within your custody and control.

Please make sure to obtain these parts pursuant to the dealership agreement, maintain a chain of
custody relating to these parts, retain these parts during the pendency of this litigation, and please
be prepared to produce these parts on demand for inspection by any experts that will be retained

by my office.

Please advise this office within the next 30 days as to how your company wishes to proceed with
this case. Thank you for your attention to this matter.
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To: General Counsel Claims Page: 1 of 7 2022-08-31 15:55:48 GMT 13109432315
I
]
I
|
I
]

WRITER:

MASSERAT LAW GROUP

LITIGATORS AND COUNSELLORS AT LAW

8383 WrsHire Brvp., Surre 210
Beverey HiLrs, CALIFORNIA 90211

{310} 895-7410  Fax (310)943-2315

5A55AN MASSHERAT, ESQ.

SASBAN MASSIRAT

SMASSERA TEMASSERA TLAW.COM

DIRECT (310} 960-3614

August 31, 2022

Via Regular USPS and Efax

I
L]
Customer Care — Legal Counsel

Ford Motor Company

POBOX 70
Dearborn M1 48i21

Inre:

To Whom This May Concern:

Plcasc be advised that our firm has been retained as litigation counsel by m
qin relation to the above-referenced vehicle, that certamn 2022 Ford Bronco Sport
3

FMCRIACHEEEEE ((hc “Subject Vehicle™), and particularly with respect to claims against
Ford Motor Company (“Ferd”™") pursuant to the provisions of the Song Beverly Act (the “SB
Act™), codified m Cabifornia Civil Code Section 17932 and Califorma Crvil Code Section
1793.22. Effective immediately, please direct any and all inquiries and correspondence about the
Subject Vehicle to my attention.

Our client purchased the Subjeet Vehicle on or about May 27, 2022 from Galpin Motors,
inc., a Ford authorized dealer. The Subject Vehcle is unguestionably a brand new wvehicle,
delivered to my client with 21 miles on 1t. Attached for your ease of reference please find a copy
of the relevant contract,

Of note, the Subject Vehicle continues to be covered under the original manufacturer’s
warranty, and 1t gualifics under the provisions of the Song-Beverly Act as a vehicle under
warranty.

On or about July 22, 2022, barely a few months after purchase, the Subject Vchicle's
check engine light turned on, while _aﬂd her minor child were in the Subject

Vehicle, duvine ¢ highway. The Subject Vehicle slowed down and then stopped —
exposing and her child to great danger on the highway. The Subject Vehicle

" Tnclusive of Ford Credit Company. Galpin Motors, fuc., CAB West LLC, and other
liable parties.

I-Ford August 25, 2022

ANDREABUDANO, E5Q.
Or COUNSEL{TELINOIS)

From: MM
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To: General Counsel Claims Page: 2 of 7 2022-08-31 15:55:48 GMT 13109432315 From: M M

Customer Care — Legal Counsel
Ford Motor Company

Page 2 of 3
was taken to Star Ford Lincoln (Glendale). for repaws. Upon being notified that the Subject
Vehicle had been repaired, it was relecased by the dealer on August 6, 2022.

Of note. when _pécked up the Subject Vehicle, she noticed that the
paperwork did not make any mention of the complaint about the Subject Vehicle slowing down
and stopping. This resulted in the handwritten notations that vou will notice on the August 6,
2022 report. it 1s my understanding that when the consumer met with the service manager at Star
Ford Lincoln (Glendale), it was represented to them that these additional notations were not
necessary because the Subject Vehicle had been fully diagnosed and repawed. This, as stated
below, turned out to be inaccurate.

At z distance of less than two weeks, on or about August 22, 2022, the Subject Vehicle
experienced the same issues, and it was taken to the same dealership. To date, the Subject
Vehicle remains under further diagnosis and/or repair — for the same defects and conditions.

Wﬁﬂ: was jeopardized, along that of hor minor child, by
dangd ntinues to affect the Subject Vehicle. This, per se,

constitutes grounds for the remedies under the SB Act.

Further, as you are presumably aware, pursuant - Ford Motor Company, 109
Cal. App.4™ 1205 (2003), the Subject Vchicle is considered. as a matter of law, defective and
thcrefore susceptible to the repurchase demand herein.

Of note, the consumer keeps incurring out-of-pocket transportation expenses due to the
tssues affecting the Subject Vehicle.

. L sy ‘
Reguest for Repurchase pursuant to California Civil Code Sections 17932 and 1793, 22

The enclosed repair and mvoice history from a Ford authorized service facility speak for
iself.  Under California Law, 1t can be conclusively proven that the Subyect Vehicle is
susceptible to the repurchasc provisions of the Act, as well as civil penalties and legal fees
mcurred in the process by an aggrieved consumer.

Furthermore, the prolonged term of the service subjected Ms. Venezia to loss of use, loss
of incomc and other monetary damages (including rental expenses), not to mention icgal fees and
costs, which must be necessarily covered by Ford

Request 1s herebv made that vou and your authorzed dealer(s) immediately place a
litigation hold on all correspondence and communication of any kind relating to the Subject
Vchicle, and relating to the client referenced herein. Furthermore, pursuant to vour dealership’s
agreement with vour authorized repair facility, you are permitted to obtain all parts that have
been removed from the Subject Vehicle relating to warranty related repairs. As such, said parts
are within your custody and control. Please make sure to obtain these parts pursuant to the
dealership agreement, mainfain a chain of custody relating fo these parts, retain these parts

I-Ford August 25, 2022
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To: General Counsel Claims Page: 3 of 7 2022-08-31 15:55:48 GMT 13109432315 From: M M

I
]
I
]
I
]
Customer Care — Legal Counsel
Ford Motor Company
Page 3 of 3

during the pendency of litigation, and thereafter produce them for inspection, upon demand, by
our firm and/or any experts retained on behalf of _

Written Notice in Lieu of Return - Civil Code Seciion 1793.2(¢c}

As you are presumably aware, where a buyer cannot return a vehicle to an authorized
dealer repair facility himself due to the nature of the defect for which he seeks repair, he must
notify the manufacturer or its ncarest repair facility within the state. Cal. Civil Code Section
1793.2(c). “Written notice...shall constitute return o the [vehicle] for purposes of this section.”
Id. This letter therefore shall serve as an additional notification and return of the Subject Vehicle
to Ford. Under the Code, Ford “shall, at its option, service or repair the [vehicle] at the buyer’s
residence, or pick up the goods for serviee and repair, or arrange for transporting the goods to its
service and repair facility™ at its expense. Id.

Pleasc contact the undersigned about this matter by no later than September 4, 2022.
Failure to make |- holc will subject Ford to claims under the Song-Beverly Act and
the Magnuson-Moss Act, as well as for violations of California Business and Professions Code
Section 17531 and 17535.

]
No rights or remedies arc waived or otherwise relinquished — all of which legal or
cquitable rights and remedies are expressly reserved.

]
Very truly yours,

Isl
Sassan Masserat, Esq.
MASSERAT LAW GROUP

w

Enc.: Star Ford Lincoln Glendale Repair orders
California Motor Vehicle Lease Agreement

~d
]

I-Ford August 25, 202.

I
k
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To: General Counsel Claims Page: 5 of 7 2022-08-31 15:55:48 GMT 13109432315 From: M M
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MASSERAT LAW GROUP

LITIGATORS AND COUNSELLORS ATLAW

8383 WILSHIRE BLVD., SUITE 210
BEVERLY HILLS, CALIFORNIA 90211

(310) 895-7410 * Fax (310) 943-2315

WRITER: SASSAN MASSERAT, ESQ.
SASSAN MASSERAT PRINCIPAL
SMASSERAT@MASSERATLAW.COM ANDREA BUDANO, EsQ.
DIRECT (310) 980-3614 OF COUNSEL (ILLINOIS)

August 31, 2022
Via Regular USPS and Efax

Customer Care — Legal Counsel
Ford Motor Company

POBOX 70

Dearborn MI 48121

Inre: 2022 Ford Bronco Sport (Maria |
|

To Whom This May Concern:

Please be advised that our firm has been retained as litigation counsel by | N

in relation to the above-referenced vehicle, that certain 2022 Ford Bronco Sport VIN

3FMCROAGEE (the “Subject Vehicle”), and particularly with respect to claims against

Ford Motor Company (“Ford”") pursuant to the provisions of the Song Beverly Act (the “SB

Act”), codified in California Civil Code Section 1793.2 and California Civil Code Section

1793.22. Effective immediately, please direct any and all inquiries and correspondence about the
Subject Vehicle to my attention.

Our client purchased the Subject Vehicle on or about May 27, 2022 from Galpin Motors,
Inc., a Ford authorized dealer. The Subject Vehicle is unquestionably a brand new vehicle,
delivered to my client with 21 miles on it. Attached for your ease of reference please find a copy
of the relevant contract.

Of note, the Subject Vehicle continues to be covered under the original manufacturer’s
warranty, and it qualifies under the provisions of the Song-Beverly Act as a vehicle under
warranty.

On or about July 22, 2022, barely a few months after purchase, the Subject Vehicle’s
check engine light turned on, while |l and her minor child were in the Subject
Vehicle, driving on the highway. The Subject Vehicle slowed down and then stopped —
exposing | 2nd her child to great danger on the highway. The Subject Vehicle

! Inclusive of Ford Credit Company, Galpin Motors, Inc., CAB West LLC, and other
liable parties.
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was taken to Star Ford Lincoln (Glendale), for repairs. Upon being notified that the Subject
Vehicle had been repaired, it was released by the dealer on August 6, 2022.

Of note, when | picked up the Subject Vehicle, she noticed that the
paperwork did not make any mention of the complaint about the Subject Vehicle slowing down
and stopping. This resulted in the handwritten notations that you will notice on the August 6,
2022 report. It is my understanding that when the consumer met with the service manager at Star
Ford Lincoln (Glendale), it was represented to them that these additional notations were not
necessary because the Subject Vehicle had been fully diagnosed and repaired. This, as stated
below, turned out to be inaccurate.

At a distance of less than two weeks, on or about August 22, 2022, the Subject Vehicle
experienced the same issues, and it was taken to the same dealership. To date, the Subject
Vehicle remains under further diagnosis and/or repair — for the same defects and conditions.

Needless to say, | !ifc was jeopardized, along that of her minor child, by a
dangerous defect or condition that continues to affect the Subject Vehicle. This, per se,
constitutes grounds for the remedies under the SB Act.

Further, as you are presumably aware, pursuant to Jjjijv. Ford Motor Company, 109
Cal.App.4™ 1205 (2003), the Subject Vehicle is considered, as a matter of law, defective and
therefore susceptible to the repurchase demand herein.

Of note, the consumer keeps incurring out-of-pocket transportation expenses due to the
issues affecting the Subject Vehicle.

Request for Repurchase pursuant to California Civil Code Sections 1793.2 and 1793.22

The enclosed repair and invoice history from a Ford authorized service facility speak for
itself. Under California Law, it can be conclusively proven that the Subject Vehicle is
susceptible to the repurchase provisions of the Act, as well as civil penalties and legal fees
incurred in the process by an aggrieved consumer.

Furthermore, the prolonged term of the service subjected | to loss of use, loss
of income and other monetary damages (including rental expenses), not to mention legal fees and
costs, which must be necessarily covered by Ford

Request is hereby made that you and your authorized dealer(s) immediately place a
litigation hold on all correspondence and communication of any kind relating to the Subject
Vehicle, and relating to the client referenced herein. Furthermore, pursuant to your dealership’s
agreement with your authorized repair facility, you are permitted to obtain all parts that have
been removed from the Subject Vehicle relating to warranty related repairs. As such, said parts
are within your custody and control. Please make sure to obtain these parts pursuant to the
dealership agreement, maintain a chain of custody relating to these parts, retain these parts
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during the pendency of litigation, and thereafter produce them for inspection, upon demand, by
our firm and/or any experts retained on behalf of || R

Written Notice in Lieu of Return - Civil Code Section 1793.2(c)

As you are presumably aware, where a buyer cannot return a vehicle to an authorized
dealer repair facility himself due to the nature of the defect for which he seeks repair, he must
notify the manufacturer or its nearest repair facility within the state. Cal. Civil Code Section
1793.2(c). “Written notice...shall constitute return o the [vehicle] for purposes of this section.”
Id. This letter therefore shall serve as an additional notification and return of the Subject Vehicle
to Ford. Under the Code, Ford “shall, at its option, service or repair the [vehicle] at the buyer’s
residence, or pick up the goods for service and repair, or arrange for transporting the goods to its
service and repair facility” at its expense. Id.

Please contact the undersigned about this matter by no later than September 4, 2022.
Failure to make |l ho!e will subject Ford to claims under the Song-Beverly Act and
the Magnuson-Moss Act, as well as for violations of California Business and Professions Code
Section 17531 and 17535.

No rights or remedies are waived or otherwise relinquished — all of which legal or
equitable rights and remedies are expressly reserved.

Very truly yours,
Is/

Sassan Masserat, Esq.
MASSERAT LAW GROUP

Enc.: Star Ford Lincoln Glendale Repair orders
California Motor Vehicle Lease Agreement
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