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1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 

30 E. Butler Avenue 

Ambler, PA 19002 

P  (215) 540-8888 

F  (215) 540-8817 

ROBERT M. SILVERMAN+*- 

CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
- Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
¤ Member, NH Bar 
± Member, CT Bar 
« Member, TN Bar 
µ Member, WY Bar 
¥ Member, DC Bar 
¢ Member, CA Bar 
° Member, WI Bar 
§ Member FL Bar 
à Member, AZ Bar 
»Member, TX Bar 
§Member, MI Bar 
£Member, WV Bar 
&Member, IL Bar 
>Member, IN Bar 

JACQUELINE C. HERRITT+*#¥-°^♠ 

ROBERT A. RAPKIN+ 

ANGELA K. TROCCOLI^¤± 

JASON L. GRESHES +*-^ 

CHAD P. DOMAN+ £♠  

JACOB U. GINSBURG+*§   

BLAKE K. WALSH«&>»  

MARY HIGGINS* x 

JOHANNY GRULLON * 

LENNY BUSH, Of Counsel ¢ 
 

 
 

 

 

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (215) 540-8817 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152, F (856) 216-7344 

DELAWARE OFFICE, Commonwealth Building, 260 Chapman Road, Suite 201, Newark, DE  19702, P (302) 525-6607, F (302) 525-6618 

NEW YORK OFFICE, 1180 Avenue of the Americas, 8th Floor, New York, NY 10036, P (212) 719-7543, F (877) 617-2515 

BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689 

OHIO OFFICE, 4031 Colonel Glenn Highway, Suite 450, Beavercreek, OH 45431, P (937) 306-7220, F (215) 540-8817 

SAN FRANCISCO, CA OFFICE, 1160 Battery Street East, Suite 100, #1099 San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8817 

SAN DIEGO, CA OFFICE, 101 West Broadway, Suite 300 PMB, #344 San Diego, CA 92101, P (619) 785-3003, F (215) 540-8817 

LOS ANGELES, CA OFFICE, 811 Wilshire Boulevard, Suite 1700-241, Los Angeles, CA 90017, P (213) 340-7770, F (215) 540-8817 

 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

 

 

 

 

 

 

 

 

 

 

 

 

       

 

 

 

 

 

April 25, 2023  

VIA EMAIL ONLY 

ogcclaim@ford.com 

 

Ford Consumer Affairs 

16800 Executive Plaza Drive 3NE-301 

Dearborn, MI 48126 
 

  

  

  

 

  

 

Dear Sir/Madam: 

 

Please be advised that this office represents the above individual against Ford Motor 

Company pursuant to the MA Lemon Law, Uniform Commercial Code, Unfair Trade Practices 

Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 

direct any and all correspondence to this office. 

 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 

COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 

Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 

 

Very truly yours, 

 

Jacqueline C. Herritt 

KIMMEL & SILVERMAN, PC 
JCH\nc 

 

PE24-002 000048 LC



CT Corporation
Service of Process Notification

10/23/2023
CT Log Number 544987038

 
 
Service of Process Transmittal Summary
 
TO: Chuck Morici

Ford Motor Company
1 American Rd
Dearborn, MI 48126-2798

RE: Process Served in Massachusetts

FOR: Ford Motor Company  (Domestic State: DE)

 
 
 
 
 

Page 1 of  2

 
 
ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:
    
TITLE OF ACTION: To: Ford Motor Company

DOCUMENT(S) SERVED: Letter, Statement Of Damages, Complaint, Exhibit(s)

COURT/AGENCY: TRIAL COURT OF MASSACHUSETTS DISTRICT COURT DEPARTMENT CAMBRIDGE DISTRICT
COURT, MA
Case # 2352CV000370

NATURE OF ACTION: Product Liability Litigation - Lemon Law - 2022 Ford Bronco Sport,
VIN:3FMCR9B6

PROCESS SERVED ON: C T Corporation System, Boston, MA

DATE/METHOD OF SERVICE: By Traceable Mail on 10/23/2023 postmarked: "Not Post Marked"

JURISDICTION SERVED: Massachusetts

APPEARANCE OR ANSWER DUE: Within 20 days after receipt complaint

ATTORNEY(S)/SENDER(S): Jason L. Greshes
KIMMEL & SILVERMAN, P.C.
30 East Butler Pike
Ambler, PA 19002
215-540-8888

ACTION ITEMS: CT has retained the current log, Retain Date: 10/23/2023, Expected Purge Date:
10/28/2023

Image SOP

REGISTERED AGENT CONTACT: C T Corporation System
155 Federal Street
Suite 700
Boston, MA 02110
877-564-7529
MajorAccountTeam2@wolterskluwer.com

 
 
 
The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT
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CT Corporation
Service of Process Notification

10/23/2023
CT Log Number 544987038

 
 
 
 
 

Page 2 of  2

disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.
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3950 N, 89th St. Scottsdale AZ US 85251 chapmanfordaz.com

Customer Pay Invoice
$0.00

RO# : 126934 | Tag# : 6834
Check-in: Mon Jul 31, 2023 | 7:33 AM

Ready for Pickup: Wed Aug 9, 2023 | 12:28 PM
Promise Time: Sat Aug 5, 2023 | 5:00 PM

Customer Billing-Customer
Same as Customer

Vehicle
2021 Ford Bronco Sport-
CACTUS GRAY
3FMCR9D9
16,038 Mi In / 16,039 Mi
Out
In Service: 04/20/2021

Service Advisor
Jeromy Turner

1. 99P Perform Multi Point Inspection Report Card Warranty Pay $0.00

1.Perform Multi Point Inspection Report Card

99P -Perform Multi Point Inspection Report Card Labor $0.00

1. Performed Multi Point Inspection Report Card

2. 10654C,
10654C1,
10654C1BB

Customer complains tried to start vehicle, heard a Very
loud popping noise under the hood sounded like small
explosion. and all the lights were flashing and engine was
making a terrible knocking noise. also smelt a terrible
smell, Tow truck driver tried to jump start the vehicle, to
back out of her garage to put on the tow truck, battery
was dead when arrived at dealership.

Warranty Pay $0.00

1.verified concern, vehicle no crank no start and no power, hooked up Jumper and then vehicle started, tested
battery using rotunda tester and failed, but tested charging system with a load test and passes at 14.1 volts, need
to replace battery and retest from there.

2.DTC 8Q0 R4H6-----ACES FD0DR

10654C -10654C Labor $0.00

1. see line 04 for battery replacement

2. Labor Ops---10654C: 0.20,

3. removed old battery and installed new one, hooked up FDRS and reset BMS and then cleared all DTCs,
started and ran engine with AC on Max and tested charging system and charging at 14.1 volts.

4. Labor Ops---10654C1: 0.20, 10654C1BB: 0.10

Parts

BEF 48H6A - BATTERY 1

10654C1 -10654C1 Labor $0.00

10654C1BB -10654C1BB Labor $0.00

© Tekion Corp 2023 Customer Copy v2 | Page 1 of 3
Wed Aug 9, 2023 | 1:11 PM
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3950 N, 89th St. Scottsdale AZ US 85251 chapmanfordaz.com

Customer Pay Invoice
$0.00

RO# : 126934 | Tag# : 6834
Check-in: Mon Jul 31, 2023 | 7:33 AM

Ready for Pickup: Wed Aug 9, 2023 | 12:28 PM
Promise Time: Sat Aug 5, 2023 | 5:00 PM

Customer Vehicle
2021 Ford Bronco Sport-
CACTUS GRAY
3FMCR9D9
16,038 Mi In / 16,039 Mi
Out
In Service: 04/20/2021

Service Advisor
Jeromy Turner

3. loaner LOANER VEHICLE Warranty Pay $0.00

1.customer still under 3/36 k warranty

loaner -LOANER VEHICLE Labor $0.00

1. customer had to use loaner for 8 days while we tried to figure out why her Batteries keep going dead.

4. SBATTERY Replace Battery: Customer complains tried to start
vehicle, heard a Very loud popping noise under the hood
sounded like small explosion. and all the lights were
flashing and engine was making a terrible knocking noise.
also smelt a terrible smell, Tow truck driver tried to jump
start the vehicle, to back out of her garage to put on the
tow truck, battery was dead when arrived at dealership.

Warranty Pay $0.00

1.Battery Defective, Need to be replaced with new one.

SBATTERY -Replace Battery Labor $0.00

1. ASDASDASDASD

Original Estimate
Mon Jul 31, 2023 | 7:33 AM $0.00

Labor $0.00

Parts $0.00

Sublet Labor $0.00

Sublet Parts $0.00

Fees $0.00

Discounts $0.00

Tax $0.00

Deductible $0.00

Insurance/Warranty $0.00

Invoice Total $0.00

© Tekion Corp 2023 Customer Copy v2 | Page 2 of 3
Wed Aug 9, 2023 | 1:11 PM
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3950 N, 89th St. Scottsdale AZ US 85251 chapmanfordaz.com

Customer Pay Invoice
$0.00

RO# : 126934 | Tag# : 6834
Check-in: Mon Jul 31, 2023 | 7:33 AM

Ready for Pickup: Wed Aug 9, 2023 | 12:28 PM
Promise Time: Sat Aug 5, 2023 | 5:00 PM

Customer Vehicle
2021 Ford Bronco Sport-
CACTUS GRAY
3FMCR9D91
16,038 Mi In / 16,039 Mi
Out
In Service: 04/20/2021

Service Advisor
Jeromy Turner

SA Notes

Jeromy Turner approved recommendations on behalf of Rachel Evans.

Mode Of Communication
Call

Previous Estimate
$0.00

Revised Estimate
$298.73

Date and Time
Thu Aug 3, 2023 at 07:11 AM

Note
replace Battery

x
Customer Signature Date

© Tekion Corp 2023 Customer Copy v2 | Page 3 of 3
Wed Aug 9, 2023 | 1:11 PM

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE
"I hereby authorize the repair work above to be done along with the necessary material and agree that you are not responsible for loss or damage to vehicle or 
articles left in the vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or delays in parts 
shipments by the supplier or transporter. I hereby grant you or your employees' permission to operate the vehicle herein described on streets, highways, or 
elsewhere for testing and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto."
DISCLAIMER OF WARRANTIES
Any warranties on the products sold hereby are those made by the manufacturer. The Seller hereby expressly disclaims all warranties either express or implied, 
including any implied warranty of merchantability or fitness for a particular purpose and seller neither assumes nor authorizes any other person to assume for it any 
liability in connection with the said products. Any limitation contained herein does not apply where prohibited by law.
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From: dcpform@ford.com
To: Ordcalp, F (F.)
Cc: abecarter@lhmauto.com
Subject: Dealer/Fleet Request For OGC Review
Date: Thursday, August 10, 2023 8:54:40 PM

Dealer/Fleet Request For OGC Review
Dealership/Fleet
Name: Larry H. Miller Super Ford Salt Lake City

Requesting
Dealer/Fleet: Larry H. Miller Super Ford Salt Lake City

P&A Code: 08240
Contact Person: Abe Carter
Title: Service Director
Phone Number: 8014881885
Fax Number: N/A
Email Address: abecarter@lhmauto.com
Region: Denver
Address: 1340 S. 500 W.
City: Salt Lake City
State: Utah
Zip Code: 84115
CUSTOMER/VEHICLE INFORMATION
Warranty Start
Date: 2021-11-11

Vehicle Year: 2021
Vehicle Model: Bronco Sport
Vehicle VIN: 3FMCR9C64
Mileage: 22189
Customer/Fleet
Name:
Street Address:
City:
State:
Zip Code:

Work Phone: N/A
Email Address: unknown@yahoo.com
Region:

PE24-002 000142 LC
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Incident Involves: Accident
Date of Incident: 2023-02-26
County in which
incident
occurred:  

Salt Lake County

Is customer
alleging a
component defect
CAUSED the
incident?

Yes

If yes, what type
& details:

If no, refer to
Escalated
Concern Handling
section of the
Customer
Handling
Roadmap  

Customer was driving on the highway when the vehicle lost power. In
order to get off of the road completely and out of the flow of traffic the
driver had to make contact with the right side of the vehicle and a frozen
snow bank.

Was a police
report filed? No

If yes, where:
Has the insurance
company been
contacted? 

Yes

What did the
insurance
company advise?

To talk to the manufacturer of the vehicle for possible coverage.

Name and phone
number of
owner's
insurance
company &
agent's name:  
If the vehicle is a
conversion unit,
who is the coach
builder?
City:
State:
Zip Code:
Vehicle Location: Currently at our location.
Attorney
Information (if

PE24-002 000143 LC



applicable):
CVO Contact (if
applicable - Fleet
Only):
RESOLUTION
THAT
CUSTOMER IS
SEEKING:

Customer would like the damage to be covered under warranty.

COMMENTS:
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1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Avenue 
Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
- Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
¤ Member, NH Bar 
± Member, CT Bar 
« Member, TN Bar 
µ Member, WY Bar 
¥ Member, DC Bar 
¢ Member, CA Bar 
° Member, WI Bar 
§ Member FL Bar 
à Member, AZ Bar 
»Member, TX Bar 
§Member, MI Bar 
£Member, WV Bar 
&Member, IL Bar 
>Member, IN Bar 

JACQUELINE C. HERRITT+*#¥-°^♠ 
ROBERT A. RAPKIN+ 

ANGELA K. TROCCOLI^¤± 

TERRY MARTIN¢ 

JASON L. GRESHES +*-^ 
CHAD P. DOMAN+ £♠  

JACOB U. GINSBURG+*§   

BLAKE K. WALSH«&>»  

MARY HIGGINS* x 
JOHANNY GRULLON * 

 

 
 

 
 

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (215) 540-8817 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152, F (856) 216-7344 

DELAWARE OFFICE, Commonwealth Building, 260 Chapman Road, Suite 201, Newark, DE  19702, P (302) 525-6607, F (302) 525-6618 

NEW YORK OFFICE, 1180 Avenue of the Americas, 8th Floor, New York, NY 10036, P (212) 719-7543, F (877) 617-2515 

BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689 

OHIO OFFICE, 4031 Colonel Glenn Highway, Suite 450, Beavercreek, OH 45431, P (937) 306-7220, F (215) 540-8817 

SAN FRANCISCO, CA OFFICE, 1160 Battery Street East, Suite 100, #1099 San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8817 

SAN DIEGO, CA OFFICE, 101 West Broadway, Suite 300 PMB, #344 San Diego, CA 92101, P (619) 785-3003, F (215) 540-8817 

LOS ANGELES, CA OFFICE, 811 Wilshire Boulevard, Suite 1700-241, Los Angeles, CA 90017, P (213) 340-7770, F (215) 540-8817 

 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

 
 

 
 
 
 
 
 
 
 
 
 
       
 
 

 
 
 

December 28, 2022  
VIA EMAIL ONLY 
ogcclaim@ford.com 
 
Ford Consumer Affairs 
16800 Executive Plaza Drive 3NE-301 
Dearborn, MI 48126 
 
  
  

  
 

  
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against Ford Motor 
Company pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 

COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 
 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert A. Rapkin 
KIMMEL & SILVERMAN, PC 
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MASSERAT LAW GROUP 
LITIGATORS AND COUNSELLORS AT LAW 

 

 
 
 

 

8383 WILSHIRE BLVD., SUITE 210 
BEVERLY HILLS, CALIFORNIA 90211 

(310) 895-7410 • FAX (310) 943-2315 

 

WRITER: 

SASSAN MASSERAT 
SMASSERAT@MASSERATLAW.COM 
DIRECT (310) 980-3614                                                                

                                                                                                                                                                                                                                  SASSAN MASSERAT, ESQ. 
PRINCIPAL 

ANDREA BUDANO, ESQ. 
OF COUNSEL (ILLINOIS) 

 

 August 31, 2022 
 
Via Regular USPS and Efax 
 

Customer Care – Legal Counsel 
Ford Motor Company 
POBOX 70 
Dearborn MI 48121 
 
In re: 2022 Ford Bronco Sport (Maria  

  

 
To Whom This May Concern: 
 
 Please be advised that our firm has been retained as litigation counsel by  

 in relation to the above-referenced vehicle, that certain 2022 Ford Bronco Sport VIN 
3FMCR9A68  (the “Subject Vehicle”), and particularly with respect to claims against 
Ford Motor Company (“Ford”1) pursuant to the provisions of the Song Beverly Act (the “SB 

Act”), codified in California Civil Code Section 1793.2 and California Civil Code Section 
1793.22.  Effective immediately, please direct any and all inquiries and correspondence about the 
Subject Vehicle to my attention. 
 
 Our client purchased the Subject Vehicle on or about May 27, 2022 from Galpin Motors, 
Inc., a Ford authorized dealer.  The Subject Vehicle is unquestionably a brand new vehicle, 
delivered to my client with 21 miles on it.  Attached for your ease of reference please find a copy 
of the relevant contract.  
 

Of note, the Subject Vehicle continues to be covered under the original manufacturer’s 
warranty, and it qualifies under the provisions of the Song-Beverly Act as a vehicle under 
warranty. 
 

On or about July 22, 2022, barely a few months after purchase, the Subject Vehicle’s 
check engine light turned on, while  and her minor child were in the Subject 
Vehicle, driving on the highway.  The Subject Vehicle slowed down and then stopped – 
exposing  and her child to great danger on the highway.  The Subject Vehicle 

 
1 Inclusive of Ford Credit Company, Galpin Motors, Inc., CAB West LLC, and other 

liable parties. 
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was taken to Star Ford Lincoln (Glendale), for repairs.  Upon being notified that the Subject 
Vehicle had been repaired, it was released by the dealer on August 6, 2022. 

 
Of note, when  picked up the Subject Vehicle, she noticed that the 

paperwork did not make any mention of the complaint about the Subject Vehicle slowing down 
and stopping.  This resulted in the handwritten notations that you will notice on the August 6, 
2022 report.  It is my understanding that when the consumer met with the service manager at Star 
Ford Lincoln (Glendale), it was represented to them that these additional notations were not 
necessary because the Subject Vehicle had been fully diagnosed and repaired.  This, as stated 
below, turned out to be inaccurate. 

 
At a distance of less than two weeks, on or about August 22, 2022, the Subject Vehicle 

experienced the same issues, and it was taken to the same dealership.  To date, the Subject 
Vehicle remains under further diagnosis and/or repair – for the same defects and conditions. 

 
Needless to say,  life was jeopardized, along that of her minor child, by a 

dangerous defect or condition that continues to affect the Subject Vehicle.  This, per se, 
constitutes grounds for the remedies under the SB Act. 

  
Further, as you are presumably aware, pursuant to v. Ford Motor Company, 109 

Cal.App.4th 1205 (2003), the Subject Vehicle is considered, as a matter of law, defective and 
therefore susceptible to the repurchase demand herein. 

 
Of note, the consumer keeps incurring out-of-pocket transportation expenses due to the 

issues affecting the Subject Vehicle. 
 

Request for Repurchase pursuant to California Civil Code Sections 1793.2 and 1793.22 
 

 The enclosed repair and invoice history from a Ford authorized service facility speak for 
itself.  Under California Law, it can be conclusively proven that the Subject Vehicle is 
susceptible to the repurchase provisions of the Act, as well as civil penalties and legal fees 
incurred in the process by an aggrieved consumer. 
 
 Furthermore, the prolonged term of the service subjected  to loss of use, loss 
of income and other monetary damages (including rental expenses), not to mention legal fees and 
costs, which must be necessarily covered by Ford 

 
 Request is hereby made that you and your authorized dealer(s) immediately place a 
litigation hold on all correspondence and communication of any kind relating to the Subject 
Vehicle, and relating to the client referenced herein.  Furthermore, pursuant to your dealership’s 
agreement with your authorized repair facility, you are permitted to obtain all parts that have 
been removed from the Subject Vehicle relating to warranty related repairs.  As such, said parts 
are within your custody and control.  Please make sure to obtain these parts pursuant to the 
dealership agreement, maintain a chain of custody relating to these parts, retain these parts 
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during the pendency of litigation, and thereafter produce them for inspection, upon demand, by 
our firm and/or any experts retained on behalf of  
 
Written Notice in Lieu of Return - Civil Code Section 1793.2(c) 
 
 As you are presumably aware, where a buyer cannot return a vehicle to an authorized 
dealer repair facility himself due to the nature of the defect for which he seeks repair, he must 
notify the manufacturer or its nearest repair facility within the state.  Cal. Civil Code Section 
1793.2(c).  “Written notice…shall constitute return o the [vehicle] for purposes of this section.” 
Id.  This letter therefore shall serve as an additional notification and return of the Subject Vehicle 
to Ford.  Under the Code, Ford “shall, at its option, service or repair the [vehicle] at the buyer’s 
residence, or pick up the goods for service and repair, or arrange for transporting the goods to its 
service and repair facility” at its expense.  Id. 
 

*  *  * 
 

 Please contact the undersigned about this matter by no later than September 4, 2022. 
Failure to make  whole will subject Ford to claims under the Song-Beverly Act and 
the Magnuson-Moss Act, as well as for violations of California Business and Professions Code 
Section 17531 and 17535. 

 
No rights or remedies are waived or otherwise relinquished – all of which legal or 

equitable rights and remedies are expressly reserved. 
 
       Very truly yours, 
 

       /s/ 

Sassan Masserat, Esq. 
MASSERAT LAW GROUP 

 

Enc.: Star Ford Lincoln Glendale Repair orders 
         California Motor Vehicle Lease Agreement 
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