
EA24-003_Q4_Keyword Search_Secondary.xlsx

Model Year(s)
2009-2014

Column 1 Column 2 Column 3
arcing misfire

fire mis-fire
flame miss-fire

smoke missfire
odor clutch

burning trans
melting transmission

burn hole
exhaust

EVAP
ESIM

Smoke test

Categorization Criteria
Responsive:  
Alleged Defect - Fire or thermal event with apparent origin in the engine compartment.  Fire is evidenced by flame, 
smoke, or melted parts.  

Maybe Responsive:  Fire or thermal event alleged somewhere on or in the vehicle but location is not identified or 
clear.
Not Responsive:  Does not allege fire or thermal event.  OR  Fire allegation or thermal event is clearly not in the 
engine compartment.

EA24-003 KEYWORD CRITERIA_Secondary Alleged Defect

Vehicle Family (ies)
Dodge Journey (JC)
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