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MAY BEACH ME DRECTLY AT CSCOT 156@UINCOUNCOM
ORBY PHONE AT 18882142155 EXT. 77850 F M

10
2024-07 3018 46 54 000000 HAS THE CUSTOMER FLEDA
CLAMW ITH THEIR INSURANCE COMPANY? NOKF A CLAM
HAS REEN FIL EDWITH THEIR INSLEANCE COMPANY.
WHAT IS THE STATUS OF THE CLAIM? THERES NO CLAIM

CENTRAL FLLINCOLN IN THE AW, TEXTED CLTTHE
ROADSIDENEXT STEPS: CLOSE CASE

se

i!;!i
i
»

HE
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BY SOURCE

NOT PROVIDED
BY SOURCE

B GRASEVIN GRAPEN TX
croD e

BN ceTER LONGVE TX
FORD w

I S 20018

w2

N DN oo00s

e

wixe 29

EXPEDITION

20240805 20 30 57 000000 LV - S806C - CALLED DEALER
SA 15 MICHEAL. SPOKE TO SA TONY HE SAID THAT THEY

THEAPPROVAL FROM WEPA FOR THE A'C CONCERNAND
SEEIT THEY CANPUT THEM INA RENTAL FOR 5 DAYS,
PERHER ESP OBC - CALLED CUSTOMER - HE SAID THAT
THEY SCATOELT WENT OFF AND COMBUSTEDWHLE
THEYWERE DRIVING, BUT THERE WAS ND FRE, THEY
JUST SMELLED ANODOR. HE DID SAYTHAT A RECALL
EMAIL WAS SENTOUT TO THEMLAST MONTH TO GET IT
INSPECTED, BUT THERE NEVER DID. AND THEN THIS

RECALL NOTICE |LET HM MNOT THAT THE RECALL DOES
NOT PAY FOR A FENTAL BUT & DOCS HAVEA CSP, THAT
COVERS 5 DAY RENTAL BECALSE OF HIS AC CONCERN,
BUT THAT HAS TO BE APPROVED BYWEPA ARST AFTER
CHAGNOSTICS CUSTOMER HAS N FLP, NO PROGHAMS
AVAL TOASSIST CLOSE CASE - FCRFORD MOTOR
WARTY VASOLEZ CUSTOMER RELATIONSHP

CENTER SPANISHPV TEAMMV oM
WWW FORD COMOFFICE 865 £31.3708 EXT 79376

2004 08 OC 16.0C 31 000000 DCM - 8347C120CIEMAL

A LWE
SUNOAY WHEN THE PASSENGEA SEA | BELT EXPLODED
AND | SMELL SMOKE. THE FEELING THAT | GOT SHOT IS
HOW TO DESCREE THE SITUA TIONWE WERE ON STOP
LIGHT THEN ACCELL FROM STOP WHEN IT EXPLODED TO
2024.08.08 20 26.20.000000 OBC TO CUENT

ALREADY TOWEDV
ADVISED ¥ THEYARE NEEDING ANYTHING ELSE TO
PLEASE FEEL FREE T REACH OUT NEXT STEP. KEEP

024080820 24 13 0OM00 ORC
@017481 831 SPOKE mmlx mmur
CSMADVISED IWRLL

mamuumunnmt
PRETENSIONER DONLOSION . WITH INLETY . AND NOW
mnmumm THAT YOU

mﬂm-‘ RESLL TS7
000K00 OBE TO FETAILER
| AN FEACHNG
(ON THE BEHALF OF MR TUNE REGARIDING THE
CURRENT RECALL FOR THE SEAT BELT HEWAS
THEVEMICLE WIEN LE WEARDA
LOW THENFELT THE SEAT
BELT GRA HIMAND SAW SMOCE Will.

mmms mnmvmmvnomsnmt
ODED - DRIVER SICE. CUST CHECKING FOR

mLI(MVIMMKRM NACRC

ADVISED SECALL 24808

AND OFFER TO TRANSFER CALL BUT CuST

DECLINE PELTIER FORD/ TEL : (903) 758.6211200 SPUR &3
LONGVIEW, TX 75501KEFIELD SERVICE ACTION
GUEDELINES AND HANDUNGLOCA TINGA DEALER

20280806
20.30 & 000000
.06 31000000

2024082
19 54 50 000000



GCCTFMCI0 1 NOT PROVIDED “UNONOW sA L T ] mame M9 NAVIGATOR 2024081217 1854 000000 CLT SAYS.CLT VERSREDALL 2024.0812-
@Y SOURCE = INFO.STATES FRONT PASSENGER SEAT BELT FAILED 17.48.54 000000

WITULOUD EXPLOSION SOUND C1 T SPOLISE SUSTANED
BULAY DUE TO THIS INCIDENT . NO INSURANCE CLAM.
VEHCLE 15 REPASAGLE- BAUISING ON PASSENGER -
PASSENGER HASNOT RECEIVED METICAL TREATMENT
AS OF THS PHONE CALL- ACCIDENT HAPPENED AT 530
PMCST SATURDAY. THE 10TH OF AUGUST - CLT DID
MENTION 1+ BECAME AWARE OF SEAT BELT RECALL
FROM HTL ACCIDENT HAPPENED INCYPRESS TX.NO

11883  POUCT FXPOAT FILED. CLT NOT STRXNG RESTITUTION
AT THIS TME. CLT THENDID MENTION HE WOLLD

!’llgéb-;gi
LOCCALL CLOEC CASC.

GOCTFMCN0 q NOT PROVIDED BN FAYETTEY FAYETTE GA A N B o0 ¥wzos VISme 29 EXPEDITION 2024.08-16.16 0%.23 000000 OEX TO DUAFAYETTE 2024.0816-
@Y SouRCE e VILLE FORD275 NORTH REETFAVETTEVILLE, Dg +6 05 23 000000
FORD IE2TEL SH.E (770 461 SG0TALK TO 202¢.08.15-
JAMES AND HE SAID THAT INAS MUCHAS THEY WANT T 21.23 48 000000
HAVE THE YEH LOOKEDAT THEY CANNOT DO IT. .Q 20240815
HAVE TO WAIT UNTIL NEXT WEEK BEFORE THEY CAN ¥2.54.1£.000000
LOOKED AT THEIR VEHICLE. THEY ARE BEHIND ALREADY
CALL CUSTAND EXPLAIN THE SITUATION WE CANNDT 85
ABLE 1O PROCEED OF ESCALATION FOR LOANER SINE
THEVEMWAS NOT DIAGNOSE PROPEALY BY THE LOCAL
FORD DUR SHE SAID SHE WILLWAIT THEN UNTIL T
€08 (
TOMORROW AND TRIED TO REACH OUT WITH gﬁ!u
THEY CAN HELP US TO SCHEDULE ORLOOKED AT YOUR
VEHCLEASAP. _!—»gripnﬁ!g
SETAPPONTMENT TOMORSOW AND WITH T CLET
202¢.08-15-13.54 18 000100 CUST SAYS 1 WAS JUST
SPEAKING W ITHA REP sggbﬁgé
AND THEN THE LINE GOT DISCONNECTED. WE HAVE A
o FerT e e e —te T e o
Ay souRct LNCOLN e T 21 37 0% DOOOID
LOVE 20240823
FELD BEENA WEEX SINCE SHE LAST CALLED IN CSMADV 1 DID 8.21.21.000000
ESCALATE TO T 0GC AND ADV IT DOES GENERALLY TAKE 2024.08.23-
15 BUSINESS FORA RESPONSE CLTADV THE VEHHAS 17.56.16.000000
BEENAT THE RITL FORA MONTH CLT ADV SHE ISVERY 2026 0823
17.30.4E.0DO0DID
2024023
17 77 £3 00000
20040022
21.53.20.000000
20060822
21,40 22000000

79000

CUESTIOHRAIRE WITH T CLT CLT A1 OX CoM

COMPLETED QUUSTIONNAIIE WITHCLT AND CONTACT

YOUWITHN 15 BUSBESS DAYS VIA FMAIL NEXT STEPS:
o= I

a‘EE
SPOKE W)

PACVIDED CONTACT INFO. CSMADV ONEMRIL NEXT
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EXPEDITION

2024.11.11.22 16.08 000000 CXS-MARYSCOTT -
NSCOT 1709 FORD COMAES-531 3780 EXT 7965510 SMS

0RO 0D NOT
OFFER ESP DUE 70 THIS FACTRENTAL TO OLR
PAID.CUST REPAIR COVERED BY RECALL SURVEY
PROMPTED THE CUSTSAFETY NETSUBMITTEDNEX T
STEPSWAITING FOR SAFETY NET FOR CLOSURE T0 BE

Ofp FORD. COMEES-621

ammcooul TO CUST VIA SMS TOADVISE RENTAL
£S PAID AND CHECK ON SATISFACTION. 0L A COMFIRMED
APPAOVAL CODE WORKED. NEXT STEPS: MONITOR SMS
FROM CUST UPON SATISFACTION SAFETY NET FOR
CLOSLING MARTY SCOTTEN Y HENSALTINNG CLOST
CASCEMAL | MSCOT1706FOR0 COM OFFICE 8686831
78 EXT. 706S5BUSINESS HOLRS SMAM TOS P M
CENTHAL STANDARD TIME MONDA Y FHIDA Y2081
OAXWOOU BLYD DEARBOAN Ml &812¢ USA
mumnm CONRRMED

AL WORMED
muanmmAmum
CONCFATED FORDLA FOR ACNTALIROG DML TO
CUSTFROM: SOOTT, MARY (M) SENT:; THURSOA Y.
OCTOBER 31, 2024 307 PMTO- DINA- SUBJECT.
RE: SIERAA COX RENTALTHE NEW APPROVAL COCE FOR

U
NOTICED THERES A RECALL ON TSE SEAT RELT 1 CALLED
THE LOCAL DEALERSHIP THEY TOLD ME TO BRING 1T IN
mmnm: TOKEEP MVB‘&M!&IYIL"&
WORNING BUT A RENTAL CAR 13 NOT COVERED

mAmnmuMAmm-cﬂ
DAYS. ARE THERE ANY EXCEPTIONS ANYTHING ELSE
THAT YOU CAN DO? | DONT FEEL LIKE TO PAY OUT OF THE

R CUSTOMER

INSPECTIONWARRANTY START DA
mvomuuls TOREPAR YOUR VEHCLE RECALL
OF CHARGE (PARTS AND LABOR ADVISED CUST
mnmuwsm STATED N THES
FECALL ) FECOMMEND THE CUST TO FAXE THE VEN
FIAST TO OUR LOCAL FORD DEAL ERSIIP AND HAVE THEM
INSPECT YOUR VEH ONCE THEVEN HAS BEEN INTHE
DEALERSHP, mnvmmwmmnm
W2 IGTIAND GIVE THS CASE S0 THAT
WE CANHELP HIN TO ESCALATE THE CASE TOA HGHER
FTMENT

20241000
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RETARACT OUT. - VEHICLE TOWED TO DEALERSHIP.

CC42 SELF TEST
SYSTEMCODE
BOVE 13
PERFORMED PP
TEST At YAZN
EEEEEE
any
NECESSARY 10
REPLACE LF
VERIFY
STATES THE DASH AJR BAG WARAMING IS ON STATES CONCERN,
ALSO THE DRVERS SEA TRELT LOCKED UP AND A LOUD DAVERS SEAT
BANG SOUND FHOM THE DASHAREA ALL BELT
RETRACTOR
PASSENGER SEAT BELT “DXPLODED" SMOKE CAME VERIFIED
OUTAND NOW IT'S STUCK PLEASE DIAG PASSENGER
SIDE FRONT
SEAT BELT
RETRACTOR
BRACKEN AND
NOT
RETRACTING.
EEC TES
CUSTOMER STATES DRIVERS FRONT SEAT BELT MADE A BO073-1388
LOUD BANG AND TIGHTENED ON CUSTOMER SEATRELT IS DRIVER
HOW INOPEFABLE AND DOES NOT RETRACT. PLEASE SEATHELT
CHECK ANDADVISE PRETENSIONER
T DEPLOYWENT
CONTROL.
FOUND
SEATRELT
PRETERSIONER
TOACTIVATE
INNACCURATELY
SEAT BELT LIGH T WAS ONAND PASS FRT SEAT BELT VERIFIED THE
STAATED SMOKNG TH ERE WASA POP AND NOW (TS CUSTOMER S
LOCKED PARKEDVEH AT NG HT HEARD A BIG POPAND COMNCERN OF
SMOKE CAME FROM SEAT BELT MRBAG
WARNING LIGHT
OM. ACCESSE
THE DIAGMOST)
PORT AND
PERFOAMED A
SCAN LSING THE
FDRS TOFIND
DIAGNOSTIC
TROUBELE CODE
BOOTFAISET I
THE
AESTRUNTS
CONTROL
MODULE.
PERFOAMED
PINPOINT
TESTIS) A1 15
YES A2ISNO.
AJISNG, AGIS
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E2NME M 20X e EXPEDITION CUSTOMER STATES WHILE DRIVING SOMETHING
EXPLODED AND SMELLED LIKE FIREWORKS OR GUN

NOTICED PASSENEGR SIDE FRONT SEAT BELT 1S P
ﬁhﬂg - CUSTOMER STATES SHE HEARD A

-
voRme 2 KA 208 ca STATES THERE WAS A ~
THE PLASTIC THIM STAATED SMOMING AND THE AIF BAG
LIGHT 1S ON. ONCOLD STAATS THE ENGINE WILL CLICK
AN CHATTERS. CHECK ENGINE LIGHT WILL APEAR ON
LONG TRIPS
78275
WE018 FEAE TREAB 2 P
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GSAR

GSAR

SENS & BT ASY.

A BAG FAT

SEELT FATSEAT
RETR

SEELT FRTSEAT
RETR

SEELT FATISEAT
RETR

SEELT FATSEAT
RETR

-

a0 DN yzooie WER023 2010 DIPEDITION 240

CUSTOMER STATES AIRBAG LIGHT 15 ONSOLID PLEASE

CHECK ANDADVISE

CUETOMER STATES -RESTRAINTS INDICATOR LAMP
WARNNG" INDICATOR CAME ONAND THENWHEN
CUBTOMER WAS DRIVING DOWN THE ROAD THE DRIVER
SIDE SEATBELT PRETENSIONER DEPLOYED.

CUST STATESWHILE DRIVING AR BAG LIGHT CAME
THEN HEARD EXCPLOSIVE NOISE FROM DRIVER SEAT
BELTAREA NOW SEAT BELT 15 INOP ADW S&

CLETOMER STATES THEY WHERE DAV ING THE
VEHICLEAND THE DRIVER FRONT SEAT BELT TIGHTEN LP
ANOTHE NRBAG EXPLODED THE AIRBAG LIGHT CAME
OMCHECK AND ADVISE

CUSTC E
PASSENGER IN FIGHT FRONT SEAT. RIGHT FRONT SEAT
LT OFF SEAT
BELT. DIAGNOSE AND ADVISE.
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SENS & BAKTASY.

waz A AR BAG FRT
'SEELT FATSEAT
-_— seeL
SEELT FATISEAT
. e
SHELT FATISEAT
—-— saeL

AN
FORD SEALY TX

>

SAN ™
UNCoy  ANTONO

serror N 257019 I TV 29 DIPEDTION 48502

/S WAS DRIVING, FELT BIG BURST OF AR AND LOUD
NOISE { LIKE AJF BAG WENT OFF) SEAT BELT LOCKED P,
(AIR BAG DOES NOT LOOK TO BE DEPLOYED) CHEOK AND
ADVISE

aoon I 008 0 SEI0E JOVAZD 201 NWIGATOR 42572

Jargde

THOT THE NEXT DAY

Na2Me Y228 92023 a9 NAVIGATOR 72M00

CUSTOMER STATES WHEN HE PULLED THE SEAT BELT
FOR PASSENGER FRONT SEAT IT HAD A G POP SOUND
AND IT STARTED SMOKING FROMWHERE THE SEATBELT
COMES OUT OF

C/5: LOUD POPWHLE SITTING AT IDLE. THEN GUEST
STATES SEAT BELT IS TIGHT ANDWILL NOT GIVE ANY
SLACK & NOW LOCKED LR

VERIRED AIR
BAG WAFNING
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W23 WGSTAR WAWEL TX 154 710600 I V242018 7222018 M9 EXPEDIMON 6382 lﬂim“*g&ﬁ.ﬂm
FORD CONCERN:

STATED THE ATRAC LAMS CAUE ONTHE PREVIOUS DAY
THENEXT DAY THEY
HEARD A LOUD BANG AND THE LEFT FRONT SEATEELT

INTHE RCM JUST DTC
BOTE 13 OPEN CIRCUNT FOR LEFT FRONT SEATRELT

M TRYING TO FIGURE CUT W HY THE PRE

WHEN OFF ONITS OWN

APPARENTLY AND NO EYENT DTCS STORED INTHE ROM.
COUD NERE POSSILY

PASSEGER FRONT SEAT BELTHAS DEPLOY, SET OTC
BOGIF 13 VISUAL NSPECT
DONT SEE NO COLLISIONS, YES SFAT BELT 1S LOOGED,

oRT R [T 2w I et W20 2019 EXPEDITION 43085  WEE FORNDATAN201 74175) DESCRIPTION OF VEHCLE

IS OUT ANDWILL NOT

TO STOP. HEARDA NOISE AND SMELLED SOMETHING AT

SEAT QLT LOCKED UPAGAINST LET CLIENT WAS AR
TO HT THE RELEASE
BUTTON ON THE SEAT GELT. THE SEAT BELT IS NOT
LOCKED UP EXTENDED OUT
ANDWILL NOT RETRACT. PLEASE LIST ANY DIAGNOSTICS
ALREADY PERFORMED:

T sL
ON RCM BOOTE .
LS00 48 CONNECTED DA TA SHOWS DTC M7

CUSTOMER SATS THE'

WERE JUST DFIVING ALONG AND THISALL MAPPENED.
FOR DTC B007E43 -

RESTRAINT PINPOINT TEST L L1: BOGTE43. 2- DEPOY-23.
R S50,

FAL A3 MO AC: TEST DEMLOYCKTE 00204ME MSS.
L7 SHORT THE LT

FT PHETENSIONER AND DTC CHANGES TO BOO7E 1A L

nggla!! PARTS REPLACED: NONE

g
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NOT PROVIDED
BY SOURCE

JiM cucx
> _FoRo JUCSON AZ

csamaws N

A

SEELT FAVSEAT
RETR

£110888

DOoRM
1IN UNCOIN [ORAL R

LsA

5297 & 2000

TE o)

2009 BPEDITION

2021.10.13 22 26 55 000000 BCFROM CLETNKOLE

EXPEDITIONCUST CALLED STATING THAT PREVIOLS

AGENT GOT LOUDCUST WANTS THE CALL REVIEW D FOR

DWNMISE:) cust mu INFORMATION PROVIDED
oN

mm’moc\sr MY | WOULD DOCUMENT

SPECALIST, FORD PASSENGER VEHICLE TEAMD: (68
£34.3780 EXT 797230 AMAN INOLIETY AGENT | DO NOT
PROGRESS CASES PLEASE ASSIST THE CUSTOMER
m:u Mvazsmamm SHOUD

R CONCEFINS WITH HER DLR OR TAKE VEH

IUM 3

.

EXPTDITIONMILEACE - CS0000TAL LI MM CLCK
FORDDEALER PH 620 212 S957SA|

CUSTOMER STATES VEN HAD L FXED
ON INTERSTA TE AND HER SEA THEL T LOCKED UP, GONG
APPROKMATELY 75 80 NP SHE WAS ABLE TO TAKE THE

NOTWRLING TO FURTHER INVESTIGATE. CUST HAS NOT
DESCUSSED CONCEFING WITH OLR CUST STATES DU
SAYS: THEY COULD NOT DUPLICATE CONCERN BUT
FOLNDANINTERMAL DEPLOYMENT (XAM ADV TS
S WIHA T CAUSED THE NOISE AND JERIONG. 0L
INSTALLED NEW SEATRELT RETRACTOR IDMalV[
SEATBELT TENSION

CONCERNACTIONS: CALLED DLR
SPOGEWITHCENE SA. WAS ADVISED THE SEAT BELT

w2020

ms

NS

2013 NAVIGATOR

CUSTCONCERN, THE PASSENGER SIDE SEATBEL T WADE
A LOUD POPING NOISE WHELE DRIVING AND GOT ST0CK
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