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Tran, Wilson (NHTSA)

From: Don Sztaba <Don.Sztaba@joysonsafety.com>
Sent: Thursday, January 25, 2024 3:24 PM
To: Tran, Wilson (NHTSA)
Cc: Lee, Choon (NHTSA); Brisson, Matthew (NHTSA); Alejandro Delgado
Subject: RE: Information Request Regarding Recall 23V-782

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links 
or open attachments unless you recognize the sender and know the content is safe. 
 
Hello Tran, 
  
The issue resulting in recall 23V‐782 was contained to a seatbelt lap pre tensioner product manufactured exclusively for 
Honda and used in specific make and model detailed in the recall.  The suspect lap pretension population may have 
contained products where an assembly rivet was not installed due to a manufacturing error.  The missing rivet provides 
joint strength in the assembly to maintain occupant loading and restraint performance.   No other customers (Vehicle 
OEMs) receive this product from Joyson Safety System. 
  
Thank you,  
  
  

  

 

Don Sztaba 
Director – Safety Assurance and 
Accountability Office 
2500 Innovation Dr 
Auburn Hills, MI 48326 
Mobile   

  
  

From: Tran, Wilson (NHTSA) <Wilson.Tran@dot.gov>  
Sent: Tuesday, January 23, 2024 4:59 PM 
To: Alejandro Delgado <alejandro.delgado@joysonsafety.com>; Don Sztaba <Don.Sztaba@joysonsafety.com> 
Cc: Lee, Choon (NHTSA) <choon.lee@dot.gov>; Brisson, Matthew (NHTSA) <matthew.brisson@dot.gov> 
Subject: Information Request Regarding Recall 23V‐782 
Importance: High 
  

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

  
Hello Joyson Safety Systems, 
  
The purpose of this message is to define the supply and distribution of the recalled equipment and to influence the 
prompt initiation of additional safety recalls where necessary. In a review of recall 23V‐782, American Honda Motor Co., 
Inc. identified your company, Joyson Safety Systems, as the supplier of the recalled equipment. For reference, attached 
is a copy of the report. 
  
Please, complete and return to me by email the attached spreadsheet providing information about the purchasers to 
whom your company sold or otherwise provided the equipment or similar equipment. If other manufacturers were 
supplied, please be advised your company is required to submit a defect information report to NHTSA in accordance 
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with 49 C.F.R. § 573.3(f); and, if it manufactured and sold onto the replacement market, conduct its own recall campaign 
pursuant to 49 C.F.R. §§ 573.3(d) and 573.5(b).  
  
If no other manufacturers were supplied, sold or otherwise provided the recall equipment, please respond to this email 
stating as such. 
  
Please feel free to contact me if you have any questions or concerns. Otherwise I look forward to receiving your 
response by January 31, 2024. 
  
Thank you, 
  

 

Wilson Tran 
Safety Recall Specialist 
Department of Transportation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE, Washington, DC 20590 
202-366-7732 

  
  
 

 
The information in this email and attachments hereto may contain legally privileged, proprietary or confidential information that is intended for a particular recipient. 
If you are not the intended recipient(s), or the employee or agent responsible for delivery of this message to the intended recipient(s), you are hereby notified that 
any disclosure, copying, distribution, retention or use of the contents of this e-mail information is prohibited and may be unlawful. When addressed to Joyson 
Safety Systems customers or vendors, any information contained in this e-mail is subject to the terms and conditions in the governing contract, if applicable. If you 
have received this communication in error, please immediately notify us by return e-mail, permanently delete any electronic copies of this communication and 
destroy any paper copies. 




