
 

1. Who directed the design change to the bend radius on the hitch that took effect 1/23/23? 
• Lippert Engineering team directed the change as an added precaution to increase the 

strength of that area of the hitch after learning of Thor’s reported concerns. The original 
design met the requirements of 8000 pound towing / 800 pound tongue weight 
rating  under SAE J684 testing. 

2. Who applies the load limit sticker to the hitch (8,000 lb trailer max weight, 500 lb max 
tongue weight)? There were 2 instances where the pictures in the documentation show a 
sticker with a 800 lb max tongue weight, instead of the 500 lb max. All of Thor’s production 
data details a 500 lb max tongue weight. Below are the 2 VINs with those stickers.  

 

 

 
• The sticker is applied by Lippert as part of the manufacturing process. The design of this 

hitch has a total capacity of 8000 pounds, with a max tongue weight of 800 pounds. Thor 
requested to use this hitch with the 8000/800 capacity, however they specifically 
wanted the sticker to show the lower tongue rating of 500 pounds. There was a Lippert 
production error with the 8000/800 sticker applied in error which was reported to 
Lippert by Thor production. The capacity of the hitch met or exceeded either sticker 
therefore no safety risk existed. Internal processes were put into place to prevent this 
error from occurring in the future.  

3. Question 16 – LCI responded that the hitch has a load limit of 8000 lb max trailer weight, 
and 800 lb max tongue weight. TMC states the hitch load limits are 8000 lb max trailer 
weight, and 500 lb max tongue weight. Can you explain the difference? 
• The design of this hitch has a total capacity of 8000 pounds, with a max tongue weight of 

800 pounds. Thor requested to use this hitch with the 8000/800 capacity, however they 
specifically wanted the sticker to show the lower tongue rating of 500 pounds. 

4. Did LCI perform any pre-production testing on the hitch? Was there any testing performed 
on the revised hitch assembly (bend radius change that took effect 1/23/23)? 
• The original design met the requirements of 8000 pound towing / 800 pound hitch 

weight under SAE J684 testing. At the time that the change was made there was no 
additional testing because the change in bend radius did not affect the capacity. I had 
the original testing in my files that were submitted. Not sure how it did not get into or 
through the portal. See attached preproduction testing.  
 

5. 2 cases are showing the same pictures, and I’d like clarity on why that is. VINs 
 (reported by TMC) and  (reported by LCI) have 

the same pictures in their submission to NHTSA. Can you explain? 
 

VIN 1  (reported by TMC), No cases or claims in Lippert system. 

Natosha McKnight
FOIA LONG BLACK



VIN  (reported by LCI) is in SF under case# . There was 
no involvement from the retail customer. All information provided came from Thor. The photos 
associated with this case (as provided by TMC) are below: 

 

 
 
 
 
 
 
 
 

6. There were a few cases that were on LCI’s warranty list, but there was no additional 
documentation included – can you please research why additional documents were not 
included in the IR submission, and provide the documents that LCI has for these claims? 
 

VIN  
• Filed with a VCB under case#  
• Click here for pictures 

VIN  
 Filed with a VCB in case#  
 Click here for pictures 

VIN  

 Filed with a VCB in case#  
 Click here for pictures 

VIN  

 Filed with a VCB in case#  
 Click here for pictures   

VIN  

 Filed with a VCB in case#  
 Click here for pictures 

 
 



7. The 3 cases below were reported either to Thor or to NHTSA and included instruction to 
contact LCI about the case. Can you please research these to see if LCI has records, and if 
so, why they did not appear in the Salesforce search? i.e. was the information in a different 
system, etc.? 
 

VIN  

• Three cases appear for this VIN 
• Case#  
• Appears to be the original case# and contains photos of the hitch in question. This is the 

case that will provide all the needed info. Pics below: 
 
 
 
 
 
 
 
 
 
 
 
    
    
  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

Case#  



• This case is a correspondence between the customer and LCI after the customer’s case 
was referred to LCI. No photos or attachments, only email communications. 

Case#  

• Same as previous case. Appears another case was opened when the customer emailed an 
additional request about their concern. No attachments or photos. 
 

VIN  

• Thor reported this case and stated that they had forwarded the case information to LCI. 
There are no cases in Salesforce pertaining to the stated issue. No claims reported for the 
hitch in Salesforce. 
 

VIN  

• Thor reported the case, which includes communication with LCI. LCI case number  
Retail customer sent in an email:  
 

• The email did not include a VIN. No other information was collected. Retail customer was 
referred to Thor. 

 

•  

 



 

 

 

 

 

 

 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 




