
 
Nuna Baby Essentials Inc 

70 Thousand Oaks Boulevard, Morgantown, PA 19543 
 
 
June 14, 2024 
VIA EMAIL 
 
Tanya Topka 
Director, Office of Defects Investigation 
U.S. Department of Transportation 
1200 New Jersey Avenue SE 
Washington, DC 20590 
 

RE:  Nuna Baby Essentials, Inc.’s Response to Defect Petition (DP24-003) 
 
Dear Ms. Topka,  
 
Nuna Baby Essentials, Inc. (“Nuna”) will be responding on June 21 to NHTSA’s Information Request 
regarding Defect Petition (DP24-003) (the “Petition”).  Although Nuna’s response will address most of 
NHTSA’s requests, the purpose of this letter is to request a partial extension of an additional thirty days 
to complete the response to Questions 2, 4 and 5 insofar as those responses require us to retrieve data 
from a legacy data system. 
 
The Petition encompasses information dating back to 2016, when the Rava car seat entered the 
consumer market. From 2016 until October 2020, Nuna collected consumer data through a consumer 
management system (CMS) called Wilke. Nuna’s CMS system then switched to a platform called 
Zendesk, which is currently being used by the company. Nuna can retrieve the Wilke CMS data from 
2016 to October 2020, and intends to produce it to NHTSA: however, these older data have proven to be 
more difficult to format in accordance with your requests.  These older data must be manually 
downloaded and reviewed to ensure completeness and accuracy, and this process is taking considerably 
more time than initially anticipated. While we may be able to include a portion of the Wilke CMS data  
on June 21, 2024, Nuna  will not be able to  complete its review of these legacy data files by that date. 
Accordingly, Nuna is respectfully requesting a thirty-day extension (to July 22, 2024) in order to 
provide the Wilke data pertaining to question numbers 2, 4 and 5.   Although we anticipate that the 
responses to the remaining questions that we intend to provide on June 21, 2024 will be complete, we 
will supplement that response if we identify any additional responsive information during our review of 
the Wilke data.  
 
Thank you for your consideration. 
 
Respectfully, 

Steve Gerhart 
Product Development Vice President  
Nuna Baby Essentials, Inc. 
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