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Attached is RViBrake’s IRR, sent by Outlook to Josh and relayed to me.

 

Jonathan Harrison
Investigator
Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, Washington, DC 20590
Office: (202)-366-8833

        

     

For Official Use Only; Pre-decisional / Deliberative; May contain Confidential Business
Information

 
From: Neff, Joshua (NHTSA) <joshua.neff@dot.gov> 
Sent: Friday, July 21, 2023 7:33 AM
To: Harrison, Jonathan (NHTSA) <jonathan.harrison@dot.gov>
Subject: FW: Information Request Letter
 
Ummm….this is RViBrake’s IR response.   I guess….
 
 

Josh Neff
Chief, Medium and Heavy Duty Vehicle Defect
Division
U.S. Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation
1200 New Jersey Avenue SE., Washington, DC 20590
Room: W48-302
Office: 202-366-0698

 
Report Vehicle Safety Defects at www.safercar.gov
 

From: Dan Decker <dan@rvibrake.com> 
Sent: Thursday, July 20, 2023 5:57 PM
To: Martin, Aerielle (NHTSA) <aerielle.martin@dot.gov>
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PRODUCTION DATA

		1) State, by model and model year, the number of subject products RViBrake has manufactured for sale in the United States.



		Model;		Tire Patrol TPMS



		Model Year;		2017



		Subject component part numbers and design versions;		P/N: RVi-TPR2D2 
PCB: Rev F (11/2017)
F/W: v3 (11/2017)



		Date of manufacture (MM/DD/YYYY);		5/1/2017



		Date warranty coverage commenced (MM/DD/YYYY); and		5/1/2017



		The State in the United States where the products were originally sold or leased, or delivered for sale or lease (postal abbreviation).		Colorado





Request 2

		2) State the number of each of the following, received by RViBrake, or of which RViBrake is otherwise aware, which relate to, or may relate to, the alleged defect in the subject products:



		Consumer complaints, including those from fleet operators;		1 Customer complained to NHSTA



		Field reports, including dealer field reports;		N/A



		Reports involving a crash, injury or fatality;		N/A



		Reports involving a fire;		N/A



		Property damage claims; and		N/A



		Third-party arbitration proceedings, both pending and closed, where RViBrake is or was a party to the arbitration; and		N/A



		Lawsuits, both pending and closed, in which RViBrake is or was a defendant or codefendant.		N/A





REQUEST NUMBER TWO DATA

		3) Separately, for each item (complaint, report, claim, notice, or matter) within the scope of your response to Request No. 2, state the following information:



		RViBrake’s file number or other identifier used;		N/A



		The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field report, etc.);		consumer complaint



		Vehicle owner or fleet name (and fleet contact person), email address and telephone number (please use distinct fields for each data type);		Unknown		VOQ #11478506



		Vehicle owner or fleet street address, city, state (postal abbreviation), and ZIP code (please use distinct fields for each data type);		Unknown



		Vehicle’s 17-character VIN;		Unknown



		Vehicle’s make, model and model year (please use distinct fields for each data type);		Unknown



		Vehicle’s mileage at time of incident (numeric data type);		Unknown



		Incident date (MM/DD/YYYY);		Unknown



		Report or claim date (MM/DD/YYYY);		Unknown



		Whether a crash is alleged;		N/A



		Whether a fire is alleged;		N/A



		Whether property damage is alleged;		Rim and tire



		Number of alleged injuries, if any; and		N/A



		Number of alleged fatalities, if any.		N/A





Request 4

		4) Produce copies of all documents related to each item within the scope of Request No. 2. Organize the documents separately by category (i.e., consumer complaints, field reports, etc.) and describe the method RViBrake used for organizing the documents. Describe in detail the search methods and search criteria used by RViBrake to identify the items in response to Request No. 2.



		N/A





























WARRANTY DATA

		5) State, by model and model year, a total count for all of the following categories of claims, collectively, that have been paid by RViBrake to date that relate to, or may relate to, the alleged defect in the subject products: warranty claims; extended warranty claims; claims for good will services that were provided; field, zone, or similar adjustments and reimbursements; and warranty claims or repairs made in accordance with a procedure specified in a technical service bulletin or customer satisfaction campaign.

		Separately, for each such claim, state the following information:



		RViBrake’s claim number;		See next tab "Warranty Order Numebrs"



		Vehicle owner or fleet name (and fleet contact person), email address and telephone number (please use distinct fields for each data type);		See next tab "Warranty Order Numebrs"



		Vehicle owner or fleet street address, city, state (postal abbreviation), and ZIP code (please use distinct fields for each data type);		See next tab "Warranty Order Numebrs"



		17-character VIN;		Unknown



		Replacement shipping date (MM/DD/YYYY);		See next tab "Warranty Order Numebrs"



		Vehicle mileage at time of repair (numeric data type);		Unknown



		Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code (please use distinct fields for each data type);		N/A



		Labor operation number(s);		N/A



		Problem code(s);		N/A



		Diagnostic trouble code(s);		N/A



		Replacement part number(s) and description(s);		P/N: RVi-TPR2D2 
PCB: Rev F (11/2017)
F/W: v3 (11/2017)



		Concern stated by customer;		Broken Sensor



		Cause as stated on the repair order;		Broken Sensor



		Correction as stated on the repair order; and		Replace Sensor



		Additional comments, if any, by dealer/technician relating to claim and/or repair.		See next tab "Warranty Order Numebrs"





(Warranty Order Numbers)

		List represents 336 people

		Order		Email		Created at		Shipping Name		Shipping Address1		Shipping Address2		Shipping City		Shipping Zip		Shipping Province		Shipping Country		Shipping Phone		Notes

		#15738		dixervins@gmail.com		2018-04-02		Samuel Dixon		12452 West Fetlock Trail				Peoria		85383		AZ		US		(623) 258-5427		Must arrive by friday 4-6-18
 

 (RD)
 Carrier: FedEx
 Tracking Number: 780348838005
 received on 4-10-18

		#16924		peiwoman2003@gmail.com		2018-05-15		Laure Holland		1809 S 1700 E				Salt Lake City		84108		UT		US		801-815-1959		Package being returned to sender, waiting on new address. 
 

 Must arrive by 5/18 (ML)
 received on 7/13/18

		#17605		dpowellrr@sc.rr.com		2018-06-11		Danny Powell		68 Pinnacle Shores Drive				Bluffton		29909		SC		US		(678) 642-1592		received on 6/28/18

		#17612		halla@mca-akron.com		2018-06-11		Aaron Hall		2181 Akron Peninsula Rd				Akron		44313		OH		US		3302371885		received on 6/28/18

		#17778		mattlazar@hotmail.com		2018-06-18		Matt Lazar		212 W Lake Boulevard				Carrolton		30116		GA		US				LF6 sensor is domed and leaking air out of the case. Reported decreasing PSI when first paired and eventually flattened the tire. Give to Matt to test (ML)
 received on 7-9-18

		#18906		rccogs@aol.com		2018-08-01		Robert Cogswell		17 Derecho Way				Hot Springs Village		71909		AR		US		832-922-0468		LI sensor appears to be separated at the seal, tire went flat. Give to Matt to test (ML). 
 received on 8/15/18

		#18979		thesleeper@dotr.pro		2018-08-03		Ken Jones		1 Suwannee Drive				Valdosta		31602		GA		US		7573385139		Sensor leaking air out of tire, give to Matt to test (ML)
 received on 10/8/18

		#19286		nagelra1@aol.com		2018-08-17		Rick Nagel		10 Douglas Way				Eldridge		52748		IA		US		563-940-1367		Leaking out the seam. (JB)
 received on 9/4/18

		#19980		kevinkirchdorfer@yahoo.com		2018-09-17		KEVIN KIRCHDORFER		1138 Leafy Glade Rd				FORNEY		75126-6364		TX		US		774-217-1712		RF sensor split at housing, should be new weld. Give to Matt to test. (ML)
 received on 9/27/18

		#20280		datrim1@hotmail.com		2018-10-01		David Trimble		15146 E. Palomino Blvd				Fountain Hills		85268		AZ		US		480-797-4603		Sensors appear split, air leaking from tires. Should be new weld, give to Matt to test (ML)
 received on 10/18/18

		#20439		tony@tonystrackdays.com		2018-10-08		Anthony Iannarelli		51 Corey Road				Springfield		01128		MA		US		(413) 427-2706		Sensor fell apart. New weld sensor (RD)
 received top only on 11/5/18

		#20468		franksrv42e@gmail.com		2018-10-09		Frank Celia		5401 S Kings Hwy				Myrtle Beach		29575		SC		US		(301) 520-9988		Must arrive between 10/11 and 10/20 (ML)
 received on 10/22/18

		#20757		jgstuart@cox.net		2018-10-22		John Stuart		200 Rivergate Dr				Lafayette		70508		LA		US		(337) 257-7463		Give to Matt to test weld, etc. (ML)
 Carrier: FedEx
 Tracking Number: 783528387193
 received on 11/16/18

		#20787		watsondan@me.com		2018-10-23		Dan Watson		8841 Winford Way				Mobile		36619		AL		US		251-607-0735		received on 11/6/18

		#20898		jamessumpter@sbcglobal.net		2018-10-30		James Sumpter		2246 Greenwich Road				San Pablo		94806		CA		US		(707) 328-9634		received on 11/16/18

		#21818		ttbarlow1@gmail.com		2019-01-03		Tracey Barlow		2004 Queen Palm Dr				Edgewater		32141		FL		US		(386) 566-3715		New weld, sensor blew apart. Give to Matt to test (ML)
 received on 1/21/19

		#22019		rewestendorf@live.com		2019-01-15		Robert E Westendorf		14525 N Lost Arrow Drive				Oro Valley		85755		AZ		US		6195711040		Give to Matt to test (ML)
 received on 1/25/19

		#22607		kpecks@gmail.com		2019-02-14		Kenneth Klepacki		27500 US-64				Angel Fire		87710		NM		US		(727) 688-3588		Must arrive by Monday 2-18-19 (RN)

		#24646		uncleartie@icloud.com		2019-05-14		Arthur Johnsen		17746 County Rd 34				Goshen		46528		IN		US		631-830-5162		Must arrive tomorrow 5-15-19. Sensors are about a month old. Give to Rachel to test.(RN)
 RECEIVED ON 05/31/2019

		#24983		lrpendant@gmail.com		2019-05-28		Raymond Duncan		11250 Handlebar Rd				Reston		20191		VA		US		7038816978		Sensor blown apart, give to Matt to test (ML)
 

 Received on 6/14/19 (ML)

		#25017		ravillegas1958@gmail.com		2019-05-28		Ralph Villegas		40208 Saddlebrook Street				Murrieta		92563		CA		US		8052451815		RECEIVED ON 06/18/2019

		#25040		chuck@connorinsurance.biz		2019-05-29		Charles Connor		8386 Drena Dr.				Sherrills Ford		28673		NC		US		(828) 217-2378		Send ground. Sensor blew apart when parked. Give to Rachel to test. From Oct 2018 (RN)
 RECEIVED ON 6/21/2019

		#25440		kevin@veganrv.com		2019-06-12		Kevin Miller		10 Town Plaza				Durango		81301		CO		US		(404) 414-6677		Must arrive before 6/18 (ML)

		#25626		cpashawcross@msn.com		2019-06-19		Howard Shawcross		6496 South Forest Street				Centennial		80121		CO		US		(303) 902-0981		Came in to location, sensor was broken in half. (CAB)

		#25649		kunasz@roadrunner.com		2019-06-20		Peter Kunasz		480 Highway 89				McCloud		96057		CA		US		760-470-1488		Must arrive by 6/21/19.
 

 Warranty sensor from May 2019. Sensor broke in half. (CAB)

		#25916		CHAMB43@MSN.COM		2019-07-01		Frank Chamberlain		15518 Peter Max Blvd				Hudson		34669		FL		US		(727) 207-4971		Must arrive tomorrow 7-2-19 (RN)
 RECEIVED ON 07/17/2019

		#26015		bill@nichtberger.com		2019-07-03		Bill Nichtberger		3649 King Arthur Drive				Lexington		40517		KY		US		(561) 206-4501		Must arrive before 7/10
 

 Sensor blew apart at weld. Sensor from June 2019 (ML)
 RECEIVED ON 07/30/2019

		#26128				2019-07-08		Jeffrey Abate		2672 Legacy Ridge				Florence		41042		KY		US		513 504-8893		Must arrive by Friday (7/12/19). (CAB)
 RECEIVED ON 07/30/2019

		#26160		ernievalenciajr@gmail.com		2019-07-08		Ernie Valencia		14 Las Cruces				Rancho Santa Margarita		92688		CA		US		(949) 697-1554		Sensors from Apr 2019. (CAB)
 RECEIVED ON 10/04/2019

		#26185				2019-07-09		Robert Drabble		1970 N Leslie Street		PMB 522		Pahrump		89060		NV		US		4802420895		Sensor from April '19 (ML)

		#26224		stephen@hobbscontainer.com		2019-07-10		Stephen Hobbs		52 Capanna				Pismo Beach		93449		CA		US

		#26327		jtkbruin@gmail.com		2019-07-15		Joshua Ketchum		7321 Kelso Lake Rd				Priest River		83856		ID		US		2085970638		Sensor has a very slow leak, give to Matt to test (ML)
 RECEIVED ON 08/12/2019

		#26526		Lknight2@pacbell.net		2019-07-22		Linda Knight		89 Maryhill Hwy				Goldendale		98620		WA		US		818-419-7708		Sensors from May '19. GIVE TO MATT (ML)
 RECEIVED ON 07/30/2019

		#26794		gj.christie@hotmail.com		2019-07-31		Gary Christie		11491 Windward Gate				Richmond		V7E6E9		BC		CA		(604) 275-3317		Sensor split apart at seam (ML)

		#26824		joeandsallyseitz@hotmail.com		2019-08-01		Joe Seitz		12634 Irving Circle				Broomfield		80020		CO		US		303-916-7026		Sensor leaking air very slowly.
 

 Sensors from Oct 2018. (CAB)
 RECEIVED ON 08/19/2019

		#26915		Jeffr37701@earthlink.net		2019-08-05		Jeffrey Roeder		2000 US Hwy 199				Crescent City		95531		CA		US		9515291289		Must arrive before 8/8
 

 Give to Matt to test (ML)
 RECEIVED ON 08/30/2019

		#27006		benthecomputerguy@gmail.com		2019-08-07		Ben Davis		4155 NE Three Mile Ln				McMinnville		97128		OR		US		(801) 520-4677		Must arrive by 8/15/19
 

 Battery came loose inside the housing. (CAB)
 RECEIVED ON 08/23/2019

		#27062		dhill@blackhillrestoration.com		2019-08-09		David Hill		10195 Stinnett Mill Road				Salado		76571		TX		US				Sensor burst while stationary. (CAB)

		#27173		donjhhi@gmail.com		2019-08-13		Don James		903 Cynthia Drive				Niles		44446		OH		US		843-298-6999		Must arrive by 8/16
 

 Sensor from June, '19. Give to Matt to test (ML)
 RECEIVED ON 09/11/2019

		#27361		rdhff@aol.com		2019-08-19		Ron Hall		215 N Red Rock Drive		Lakeland		Canonville		84718		UT		US		8636080118		Must arrive before 8/23

		#27647		surfer0898@aol.com		2019-08-29		Patrick Juback		624 Atchison Way		Unit 101		Castle Rock		80109		CO		US		909 8515073		In store pickup. (CAB)

		#27655		donskidmore@mac.com		2019-08-29		Don Skidmore		29692 Smugglers Pt. Dr.				Canyon Lake		92587		CA		US		951-244-0988		Leaking air. Give to Rach. May be missing internal O-ring. From July 2019 
 

 Send ground(RN)

		#27702		mikemartin0912@gmail.com		2019-08-30		Mike Martin		1452 Kimwood Ct				Lawrenceville		30043		GA		US				RECEIVED ON 09/26/2019

		#27773		tomkatrayl@msn.com		2019-09-03		Thomas Rayl		602 Main Road		Site 199		Bangor		04429		ME		US		+1 936-291-0405		Must arrive by 9/4
 RECIEVED ON 09/16/2019

		#27832		Sailboat@coastalnet.com		2019-09-04		William Martin		162 KOA Lane				Statesville		28677		NC		US		919-977-4201		Must arrive by 9/5/19 (CAB)

		#27900		bobbermac@me.com		2019-09-06		Bob McClean		34161 Ophir Rd				Gold Beach		97444		OR		US		(949) 370-9808		received on 9/20/19

		#27958		joannajunction@yahoo.com		2019-09-09		Scott Moyer		1102 Elverson Road				Morgantown		19543		PA		US		(484) 955-9217		Give to Matt to test, let customer know what we find. (ML)
 RECEIVED ON 10/04/2019

		#28015		tgbovee@att.net		2019-09-11		Thom Bovee		245 Spring Street				DUNCAN		29334		SC		US		8642662848		Not a broken sensor - received two LF-6's in a new box. Swapping RF out with LF. (CAB)
 RECEIVED ON 09/26/2019

		#28036		n1nole@bellsouth.net		2019-09-12		Donald Steiner		1717 Wading Heron Way				The Villages		32163		FL		US		7705986462

		#28047		tcarsten@woh.rr.com		2019-09-12		Thomas Carsten		9047 Payne Farm Ln				Centerville		45458		OH		US		(937) 885-9940		Sensor leaking air. (CAB)
 RECEIVED ON 10/04/2019

		#28305		randybaerg@hotmail.com		2019-09-24		Randy Baerg		300 S Boxcar Willy Dr		Site 88		Branson		65616		MO		US		(604) 807-6759		Must arrive by 9/26/19. (CAB)

		#28368		mike05lj@gmail.com		2019-09-26		Mike Buchanan		2640 S. Goldcrest Ave.				Ontario		91761		CA		US		949-254-9450		RECEIVED ON 10/14/2019

		#28513		pmillman52@gmail.com		2019-10-02		Phil Millman		8175 Arville Street		#318		Las Vegas		89139-7111		NV		US		817-403-5860

		#28608		westmc@aol.com		2019-10-07		Daniel McElderry		307 E. 10th St.				Tipton		52772		IA		US		563-886-2395		Leaking psi at stem. Sensor from July '19 (ML)
 RECEIVED ON 10/21/2019

		#28788		cbpoc2@msn.com		2019-10-14		Gerold Hooker		11 Guindola Cir				Hot Springs Village		71909		AR		US		(214) 537-2573		Previous Order - 26317.  Missing RF (Right Front) in replacement 6 pk)  Send RF only. FEDEX Overnight for Wednesday, October 16 delivery.

		#29064		teryandaugusto@gmail.com		2019-10-28		Theresa Delgado		6797 North Hiawatha Avenue				Chicago		60646		IL		US		(773) 841-6915

		#29093		sdmein@yahoo.com		2019-10-29		Stephen Mein		239 Angel RD SW				Cave Spring		30124		GA		US		12298945730

		#29167		larry.bender@gmail.com		2019-10-30		Larry Bender		804 King Leon Way				SUN CITY CTR		33573		FL		US		7045160906		Sensor split apart. (ML)

		#29238		JIMNANNIE_UMBE@YAHOO.COM		2019-11-01		james montgomery		3406 Margaret Dr				Loomis		95650		CA		US		+1 605-651-1773		Something rattling around inside. (CAB)
 Carrier: FedEx
 Tracking Number: 780677128960
 RECEIVED ON 11/12/2019

		#29320		charlieandanne48@gmail.com		2019-11-06		Charles Archambault		2010 SW 29th Terrace				Cape Coral		33914		FL		US		413-358-5406		Sensors from June 2019. (CAB)
 RECEIVED ON 11/27/2019

		#29342		ROOFINGFORLESSLLC@YAHOO.COM		2019-11-08		Cynthia Acree		1800 RED RD				CLEWISTON		33440-9507		FL		US		8632281848

		#29555		marcibass@hotmail.com		2019-11-21		Patrick Bass		1901 S Meridian Dr		#220		Apache Junction		85120		AZ		US		734-812-4467		Put sensor on, didn't hear it pressurize. Went out next morning and tire was flat. (CAB)
 RECEIVED ON 12/03/2019

		#29772		jpgleeson40@hotmail.com		2019-12-04		James Gleeson		22906 E Galveston St				Mesa		85212		AZ		US		4802410599

		#30203		jgiffin@sc.rr.com		2020-01-02		Jim Giffin		2005 Hwy 27 N		#999		Clermont		34715		FL		US		18039680981		Sensor leaking pressure. Tested with soapy water. (CAB)
 RECEIVED ON 01/17/2020

		#30264		smprifogle@gmail.com		2020-01-06		Stephen Prifogle		8280 N Illinois St				Indianapolis		46260		IN		US		13172580864		Sensors blew apart simultaneously. (CAB)

		#30266		donluckie@gmail.com		2020-01-06		Don Luckie		9 Loma Linda				Lakeland		33813		FL		US		(863) 559-2720		Leaking air pressure primarily when he stops (not while driving). Had valve stem checked by mechanic. (CAB)
 RECEIVED ON 2/17/20

		#30395		bbknox@comcast.net		2020-01-13		Robert Knox		4003 Suzanne Dr.				Middleburg		32068		FL		US		904-637-0214

		#30579		DONDEBUS@GMAIL.COM		2020-01-22		Donald Debus		3100 S Kinney Rd		Lot 29		Tuscon		85713		AZ		US		(734) 652-3355		Sensors had a leak and continued to leak air. (CAB)
 RECEIVED ON 02/03/2020

		#30838		bramhallcd@gmail.com		2020-02-03		Charles Bramhall		2068 North Saint Andrews Dr				Casa Grande		85122		AZ		US		+1 785-532-8859		RECEIVED ON 2/17/20

		#30898		jrshelton@earthlink.net		2020-02-05		JOHN SHELTON		1334 BRIAN AVE				AZUSA		91702		CA		US		(626) 695-4853		Must arrive by 02/07/20
 

 Sensor leaking about 5 PSI per day. Verified it was the sensor w/mechanic. (CAB)

		#31168		markwmaher@mac.com		2020-02-17		Mark Maher		76-000 Frank Sinatra Dr				Palm Desert		92211		CA		US		503-452-4585		Must arrive by Friday 2-28-2020

		#31429		GarfLake007@Gmail.com		2020-03-02		Gary Reimer		13280 N Heritage Gateway Ave				Marana		85658		AZ		US		231-676-0072

		#31487		MarkConner@Charter.net		2020-03-04		Mark Conner		98 Massott Road				Festus		63028		MO		US		314-808-3042		RECEIVED ON 03/12/2020

		#31495		lorne@havasuwiring.com		2020-03-04		Lorne Hommerding		1400 Murphy Dr				Lake Havasu City		86404		AZ		US		928-566-8860		Sensor from Nov 2019
 Has a leak
 must arrive by 03/06/2020
 ~SF~

		#31526		kenton.vance@gmail.com		2020-03-05		Kenton Vance		8018 Graystone Way NW				Silverdale		98383		WA		US		(360) 613-1954		RECEIVED ON 03/23/2020

		#31542		AlanMiller.NC@frontier.com		2020-03-06		Alan Miller		PO Box 1322				Whittier		28789		NC		US		1 (828) 331-0724		RECEIVED ON 03/31/2020

		#31544		michael.wehrer@gmail.com		2020-03-06		Michael Wehrer		26162 Riverscape Drive				Springfield		70462		LA		US		18654280207		Sensors from June 2019. (CAB)
 RECEIVED ON 03/23/2020

		#32029		allen@uscooler.com		2020-03-31		George Allen Craig		24152 State Hwy 96				New Canton		62356		IL		US		(217) 257-7592

		#32120		rk_cyclo@hotmail.com		2020-04-07		Rick Knowles		3200 SW 38th Ave				Ocala		34474		FL		US		+1 253-229-9391		Sensor from Feb 2020
 ~SF~

		#32278		markcadotte@yahoo.com		2020-04-20		Mark Cadotte		2112 Fantasy Ln				MIDLAND		48642-7412		MI		US		9897980539

		#32283		Imiv6@aol.com		2020-04-20		Gene Dixon		18600 Zielinski Rd				Sheridan		97378		OR		US				Spoke with tech in shop. Sensor is leaking.
 ~SF~

		#32356		steve@sennex.com		2020-04-24		Steve Byers		7396 Skyline Drive				Delray Beach		33446		FL		US		14124015025		RECEIVED ON 10/13/2020

		#32382		mspencer@phoenixamg.com		2020-04-27		Mark Spencer		41 E Victory St				Pearce		85625		AZ		US		(602) 708-1599

		#32577		direland1953@hotmail.com		2020-05-07		Duane Ireland		1183 East Decatur Avenue				Fresno		93720		CA		US		(559) 433-7445

		#33205		jay@ocalahitch.com		2020-06-01		Richard Joyce		160 Turtle River Lane				Brunswick		31523		GA		US		912-580-1070		Must Arrive by Tuesday, 6/2/20
 

 Replacing broken sensor LL (6-PK) See order 32904.  Customer is leaving on Wednesday, June 6.  Will return previously shipped LL when he returns. Previous order will not arrive prior to their departure.

		#33211		grandslammer03@bellsouth.net		2020-06-01		Stephen Reed		161 South Wilderness Trail				Ponte Vedra Beach		32082		FL		US		(904) 304-5598		Sensor from Aug 2019
 Must arrive by 6/05/2020
 ~SF~
 RECEIVED ON 06/18/2020

		#33224		h_kruger_01@yahoo.com		2020-06-01		Hal Kruger		6363 Buckeye Lane				GRANITE BAY		95746		CA		US		(916) 955-4759		Must arrive by 6/3/20 
 

 Sensors from Mar 2020. (CAB)

		#33481		trentmhammond@gmail.com		2020-06-08		Trent Hammond		23267 Coker Rd				Tecumseh		74873		OK		US		(405) 650-1929		Sensor from Nov 2019
 ~SF~
 received on 7/29/20

		#33609		itsmeedad@gmail.com		2020-06-11		Michael Northup		345 Sunset Dr				Oak Harbor		98277		WA		US		5054535753

		#33747		trsweener@gmail.com		2020-06-16		Thomas Sweeney		PO Box 1406				Pioneer		95666		CA		US		12094828005		Sensor from July 2019
 ~SF~

		#33783				2020-06-16		Delbert Smith		624 Atchison Way		Unit 101		Castle Rock		80109		CO		US				In store pickup. (CAB)

		#33928		dabarham@gmail.com		2020-06-22		Dale Barham		13509 NE 253rd Circle				Battleground		98604		WA		US				Sensor from Sep 2019
 ~SF~

		#33987		stevewattenbarger@gmail.com		2020-06-23		Steve Wattenbarger		7546 Montana Hwy 35		Space 1		Big Fork		59911		MT		US		5054179162		Can hear something rattling around inside. (CAB)

		#34145		wadeflys@aol.com		2020-06-29		Wade Goetz						Castle Rock				CO		US				Sensors are rubbing against tire and causing a flat spots. In store pick up
 ~SF~

		#34220				2020-07-01		Everett Koopman		7227 Starlight Road				Floyds Knobs		47119		IN		US		5025939909		Already has a return label.
 ~SF~
 RECEIVED ON 07/10/2020

		#34227		NIXstayinghealthy@gmail.com		2020-07-01		Nick Barr		11442 Ames Ct.				Westminster		80020		CO		US		3034043359		RECEIVED ON 07/10/2020

		#34237		tcoyleconsulting@gmail.com		2020-07-01		Timothy Coyle		2127 Valhalla St				Eugene		97401		OR		US		(858) 583-9353

		#34381		mrmerkert@gmail.com		2020-07-07		Chris Merkert		12620 SD 244				Hill City		57745		SD		US		6319211128		Must arrive by 7/8/20. (CAB)

		#34419		dcrierside@yahoo.com		2020-07-08		Clarence Downs		511 Village West Drive				San Marcos		78666		TX		US		(970) 570-3488

		#34553		ironwood88@q.com		2020-07-13		Bob Seeba		624 Atchison Way		#101		Castle Rock		80109		CO		US		720-849-1680		In store pick up!
 ~SF~

		#34572		mark@andersontechnicalservice.com		2020-07-13		Mark Anderson		43819 Mageetown Road				Centerville		16404		PA		US		(814) 671-6835		Sensors from Sep 2019
 ~SF~
 RECIEVED ON 07/31/2020

		#34707		csooley@accuauto.com		2020-07-17		Charles Sooley		5036 Crowsfoot Road				Waterloo		N2J 4G8		ON		CA		(519) 722-2707

		#35082		millerkjs@msn.com		2020-07-30		Ken Miller		14664 Mariposa Court				Westminster		80023		CO		US		303-457-9245

		#35582		lewis.jan74@yahoo.com		2020-08-13		Janet Lewis		c/o Elks Lodge #1234 RV Park		1170 W Prairie Ave #27		Coeur D'alene		83815		ID		US		(563) 299-1565		Must arrive by 8/22/20. (JB)

		#35788		base341@me.com		2020-08-19		Thomas Barnard		8123 Greenback Ln				Fair Oaks		95628		CA		US		15304092718

		#35900		dingoandsixgun@yahoo.com		2020-08-24		David Nelson		384 Ralph Ratledge Rd.				Mocksville		27028		NC		US		3364922498

		#36191		bmeredith@coburns.com		2020-09-02		James Meredith		245 Private Road 6088				Burkeville		75932		TX		US		4096564637		In store pickup

		#36405		macrossley@gmail.com		2020-09-08		Michael Crossley		575 Mountainside Dr SW				Issaquah		98027		WA		US		425-677-5251		Sensor blew apart. From Aug 2020. (CAB)

		#36418		daniel.michaels1@verizon.net		2020-09-08		Daniel Michaels		918 Main Rd,				Westport		02790		MA		US		(774) 526-1394		Must arrive by 9/11/20. (CAB)

		#36533		plane5779@aol.com		2020-09-10		Timothy Young		1633 W Beresford Ave				Deland		32720		FL		US		(904) 233-1289		LR sensor from Aug 2020. 
 

 Other sensors from late 2019. We got his system back in Feb 2020 and didn't find anything wrong. (CAB)
 RECEIVED ON 09/30/2020

		#36578		BlackPink5200@yahoo.com		2020-09-11		Michael Farrell		12 Magpie Cir/681				Rociada		87742		NM		US		865-809-1482		Must arrive by 9/17/20
 

 Sensor from Dec 2019. (CAB)

		#37045		julielauer@aol.com		2020-09-25		Julie Lauer		13547 HIGHLANDS RANCH ROAD				POWAY		92064		CA		US		(650) 400-8418

		#37113		lillemon2@comcast.net		2020-09-28		Steven Lillemon		6250 Soaring Drive				Colorado Springs		80918		CO		US		(719) 233-1251

		#37156		zebra51@charter.net		2020-09-29		Joe Henner		2120 Hamilton Lane				Grants Pass		97527		OR		US		(541) 660-2006

		#37476		madgad@att.net		2020-10-09		DAVID GADDY		488 Monte Oro St.				Manteca		95337		CA		US		209-483-6911		Bad sensors, all splitting apart at the weld. Took all the valve stems apart, took to a mechanic, isn't seeing an issue there. 
 JM

		#37498		darrell@wackoproducts.com		2020-10-12		Darrell Abts		3151 Ferndell Acres Drive				Hobart		54155		WI		US		(920) 609-8276

		#37576		Teeman88@comcast.net		2020-10-14		Anthony Petrovich		8775 Old US-422				New Castle		16101		PA		US		(757) 615-0085		Must arrive by 10/23/20
 

 Sensors from Aug 2019. (CAB)
 Carrier: FedEx
 Tracking Number: 397840144454
 RECEIVED ON 10/26/2020

		#37736		lohrer@chartermi.net		2020-10-21		Robert Lohrer		2858 Hall Street				Orleans		48865		MI		US		616-835-7573		Sensor separated at seam. 
 (JM)

		#37994		larsan1@att.net		2020-10-30		Lawrence Russ		2305 Hontoon Road				DeLand		32720		FL		US		(352) 455-7807		Purchased in Aug 2020 
 Sensor broke open.
 (JM)

		#38208		storneo@gmail.com		2020-11-06		Stephen Torneo		736 Lynwood Drive				Encinitas		92024		CA		US		7143369944

		#38334		straykath2o@aol.com		2020-11-12		Mike Tiffan		14500 Tamiami Trail East		Site 335		Naples		34114		FL		US		18473093068		(JM)

		#38362		hotplantbob@gmail.com		2020-11-13		Robert  Davis		6400 East Thousands Trails Road				Cottonwood		86326		AZ		US		707-975-6072		Warranty Oct 2019
 2 bad sensors
 (JM)

		#38404		ucfsean@hotmail.com		2020-11-16		Sean Coleman		12508 Clydesdale Ct.				Tampa		33626		FL		US		(727) 512-5875		Bad sensor
 (JM)

		#39007		frankheim@verizon.net		2020-12-14		Frank Heim		25658 Cottonwood Ave				Moreno Valley		92553		CA		US				Sensors from July 2020. (CAB)

		#39028		eagle7792243@outlook.com		2020-12-14		Arnold Sundstrom		9009 173rd Ave SE				Snohomish		98290		WA		US		360-568-0239		Received on 02/08/21
 (JM)
 

 Both sensors are leaking air. (CAB)

		#39982		gzoperations@verizon.net		2021-01-28		Gene Burke		11100 Astarita Ave.				Partlow		22534		VA		US		703-399-0020		Received on 02/08/21
 (JM)
 

 New sensor snapped when threaded on by hand.

		#40278		ken_pp@skelps.com		2021-02-10		KENNETH SKELPS		1406 Carissa Dr SE				Bolivia		28422		NC		US		301-509-2349		Had a catastrophic blowout, this particular sensor was destroyed in the process. (CAB)

		#40415		dieselman50@gmail.com		2021-02-15		Kevin Steele		460 Safari Dr				San Jose		95123		CA		US				Sensor split in half. (CAB)

		#40448		niedobry52@aol.com		2021-02-16		Gil Snyder		3401 SE Martinique Trace 201				Stuart		34997		FL		US		19546124423

		#40593				2021-02-22		John Schulte		233 North Val Vista Drive		Lot # V551		Mesa		85213		AZ		US		515-250-1160

		#40633		gruschowd@yahoo.com		2021-02-23		Dennis Gruschow		38801 Overseas Highway		Site 153		Big Pine Key		33043		FL		US		18102172407		Received on 03/25/21
 (JM)
 

 Needs to arrive by 03/04/21
 Replaced sensor in June 2020
 LI leaking sensor. 
 (JM)

		#41126		alanfayard@gmail.com		2021-03-11		Alan Fayard		513 High Hammock Drive				Seneca		29672		SC		US		770-329-9874		casing split

		#41516		bbcurrens@gmail.com		2021-03-22		Barry Currens		2599 Mackville Road				Harrodsburg		40330		KY		US		18596129355		Sensor brand new out of the box. Tested with sensor on and off tire. With sensor on, tire would drop by about 40lbs. (CAB)

		#41780		ferrentm@gmail.com		2021-03-29		Michael Ferrentino		7775 134th Street				Sebastian		32958		FL		US		+1 772-321-4361		Sensor was split and leaking air. (CAB)

		#41896		knollkr@aol.com		2021-03-31		Richard Knoll		3808 Doral Drive				Little Rock		72212-2812		AR		US		15014125665		We sent him an LR-4, needed an LR-6. (CAB)

		#42045		wramsbey@gmail.com		2021-04-05		Bill Ramsbey		414 Chapel Grove Ln				Knoxville		37934		TN		US

		#42285		ichuckls@comcast.net		2021-04-12		Chuck Sweet		1826 Lucerne Ave				DOS PALOS		93620		CA		US		12096750313		Sensor is leaking, has checked the valve stem repeatedly. (CAB)

		#42416		elloydb7473@gmail.com		2021-04-14		Earl Bushong		2109 The Point Road W				Tomahawk		54487		WI		US		7012265134		Sensor is leaking air. (CAB)

		#42432		walkercontracting@outlook.com		2021-04-14		Jeff Walker		14 Penny Lane				Lexington		30648		GA		US		17063386684		Leaking sensor
 (JM)

		#42749		cls4h2o@yahoo.com		2021-04-23		Lowell Stephens		201 Brookside Rd				Westford		05494		VT		US		(240) 216-4872

		#42765		ngatsinos@gmail.com		2021-04-23		Nick Gatsinos		18873 Twilight Trail				Eden Prairie		55346		MN		US		(727) 200-9738		Purchased March 2021
 Bad LF sensor on 4pk 
 (JM)

		#42830		Pmguizlo@gmail.com		2021-04-26		Mark Guizlo		513 West Chardin Drive				Green Valley		85614		AZ		US		(951) 288-3129		Purchased Dec 2020. 
 Broken LR 6 sensor. 
 (JM)

		#42841		bigotireslascruces@hotmail.com		2021-04-26		Bart Yerxa		1131 Back Bay Drive		Site #4100		New Port Beach		92660		CA		US		5756497974

		#43153		sdkarpas@yahoo.com		2021-05-04		Steve Karpas		65 Pinyon Circle, Pinehurst, NC, USA				Pinehurst		28374		NC		US		19109861588		Replaced in 2021
 Broken LF 6pk sensor
 (JM)

		#43171		zavenkulajian@gmail.com		2021-05-05		Zaven Kulajian		5882 Nightshade Ln				Prescott		86305		AZ		US		17147192849		Sensor causing tire to deflate. Did use soapy water to double check. (CAB)

		#43198		dlcyr@earthlink.net		2021-05-05		David Cyr		358 Higain Trail				Bozeman		59718		MT		US		(406) 539-4894		Battery Replacement Dec 2020
 Cracked sensor LF 6 pk 
 (JM)

		#43271		awamd2@gmail.com		2021-05-07		Dr Anthony Adams		719 Lanai Cir				Melbourne		32937		FL		US		4173890646		Sensor exploded and then the tire went flat. 
 Sending a new LF 6pk sensor. 
 (JM)

		#43374		rvspong@gmail.com		2021-05-11		Richard Spong		14330 W Lisbon Lane				Surprise		85379		AZ		US		717-580-9983

		#43550		svrnjtr75@gmail.com		2021-05-14		Stephen Raunch		625 E 300 S				Kanab		84741		UT		US		+1 208-867-6867		Must arrive by 5/17/21 (CAB)

		#43646		regionnc@gmail.com		2021-05-18		GARY Bowman		554 B And S Lane				Hickory		28601		NC		US		18288505100		Must arrive by 5/20/21 (CAB)

		#43739		burgessnorm@gmail.com		2021-05-20		Norman L Burgess		258 Pebble Beach Drive				Frisco		75036		TX		US		(214) 883-4170

		#43844		ahonig@aol.com		2021-05-24		Daniel Honig		14927 East Marathon Drive				Fountain Hills		85268		AZ		US		+1 512-820-6914		Replaced in May of 2021
 (JM)

		#43856		mattlazar@hotmail.com		2021-05-24		Matthew Lazar		9010 SE 72ND AVE				Ocala		34472		FL		US		(404) 245-3870		Replaced on Dec 2020
 LF 6 pk Broken Sensor. 
 (JM)

		#43916		jely38@gmail.com		2021-05-25		Justin Ely		1300 Hill Top Road				Liverpool		17045		PA		US		(717) 585-3773		Must arrive by 6/14/21 (CAB)

		#44027		kraub@netzero.net		2021-05-28		Kevin Raub		5330 echo ridge road				Raleigh		27612		NC		US		+1 910-578-2697

		#44028		mmabie221@gmail.com		2021-05-28		Martin Mabie		221 Midville rd				Brooks		30205		GA		US

		#44073		tamstratton@yahoo.com		2021-06-01		Tammy Stratton		595 Ridge Avenue				Platteville		53818		WI		US		+1 608-732-0748

		#44310		tanman32225@yahoo.com		2021-06-07		April DiPerna		32499 Fox Den Lane				Callahan		32011		FL		US		9043336382

		#44313		cmaxedon15@gmail.com		2021-06-07		Corey Maxedon		8518 W 200 S				Lyons		47443		IN		US		(217) 349-8793		Must arrive by 6/11/21 (CAB)

		#44415		brevennaugh@gmail.com		2021-06-10		Bruce Revennaugh		107 BLANCO CT				HORSESHOE BAY		78657		TX		US		512-755-2128

		#44420		jason.mcglinchey@gmail.com		2021-06-10		Jason McGlinchey		3029 Summit Drive				Siloam Springs		72761		AR		US		+1 954-275-1977		Must arrive by 6/25/21 (CAB)

		#44514		edmount@comcast.net		2021-06-14		ED MOUNT		500 Oak Ridge Trail				St. Augustine		32092		FL		US		+1 863-852-7757		Must arrive by 6/25/21
 

 LR is showing only 1 bar, despite being brand new. May also be interference. (CAB)

		#44726		mjuhlin88@gmail.com		2021-06-21		Michael Juhlin		19660 Woolworth Ave				Omaha		68130		NE		US		+1 402-250-2206

		#44772		jacklindakershner@gmail.com		2021-06-22		Jack Kershner		624 Atchison Way		#101		Castle Rock		80109		CO		US		+1 713-303-6521		In store repair/pickup. (CAB)

		#44784		fred298844@gmail.com		2021-06-22		Fred Sarvis		295 Quintana Road		Lot 33		Seguin		78155		TX		US		+1 812-290-1134		Must arrive by 7/5/21 (CAB)

		#44790		michaelfeldman7@gmail.com		2021-06-22		Michael Feldman		138 W 12th Street				Silverton		81433		CO		US		+1 818-497-0097

		#44802		jeff.page@msn.com		2021-06-23		Jeffery Page		12560 W Gould Dr				Littleton		80127		CO		US		3033358184		Battery Replacement in June 2021
 Broken RF 6 pk sensor. 
 (JM)

		#44811				2021-06-23		Thomas Remke		526 West Williams Street				Kendallville		46755-1661		IN		US		260-349-8154

		#44845		mkctjnixon@gmail.com		2021-06-24		Tim Nixon		8115 Helicon Rd				Arley		35541		AL		US		(256) 747-4663

		#44866		dgramuglia@yahoo.com		2021-06-25		DOM GRAMUGLIA		13 Concord Drive				Old Bridge		08857		NJ		US		+1 908-812-5638		Must arrive by 6/25/21 (CAB)

		#44941		lpuckett@sbcglobal.net		2021-06-28		Logan Puckett		1223 Pitchfork Road				Howe		75459		TX		US		281-798-1763		One sensor is leaking. The other was lost, but sending a new one on us. (CAB)

		#44945		hmvoitcu@gmail.com		2021-06-28		Michael Voitcu		232 Mattison Reservoir Avenue				Branchville		07826		NJ		US		+1 973-919-8452

		#44974		bille57182@comcast.net		2021-06-29		William Elliott		1427 100th Street Southwest		Unit 102		Everett		98204		WA		US		(206) 715-5501		Must arrive by 6/30/21 (CAB)

		#45169		hftar@aol.com		2021-07-06		Harry Volkmann		3442 Amador Circle				Colorado Springs		80918		CO		US		+1 719-661-1696

		#45210		ryludun@gmail.com		2021-07-07		Andrew Duncan		541 Del Medio Avenue		Apt. #119		Mountain View		94040		CA		US		+1 774-329-3586

		#45321		mark.alan.bauer@gmail.com		2021-07-12		Mark Bauer		6116 Smithfield Drive				Troy		48085		MI		US		(248) 240-9111		Must arrive by 7/18/21. Not working out of the box. (CAB)

		#45337		stevesoderberg@aol.com		2021-07-12		Steve Soderberg		219 Berthoud Trail				Broomfield		80020		CO		US		+1 720-308-6056		S/N: 23217 (CAB)

		#45344		baldwinearthworks@gmail.com		2021-07-12		Steve Kempenar		609 9th Street				Baldwin City		66006		KS		US		19132086613

		#45357		darylhartner5@gmail.com		2021-07-13		Daryl Hartner		110 West Larch Street				Libby		59923		MT		US		+1 303-775-0492		Sensor from 2021. (CAB)

		#45369		mwcrutch83@gmail.com		2021-07-13		matthew Crurchfield		624 Atchison Way		#101		Castle Rock		80109		CO		US		+1 704-791-7373		S/N: 14111
 

 Already fulfilled sensor.
 

 Brake unit is giving low voltage in multiple vehicles. Monitor won't power on at all, even with brand new fuse. (CAB)

		#45419		alyannerella@icloud.com		2021-07-15		Al Yannerella		2761 Grandview Blvd				Canfield		44406		OH		US		+1 513-441-4148		Sensor from Sept 2020. (CAB)

		#45545		jeff.page@msn.com		2021-07-20		Jeffrey Page		12560 W Gould Dr				Littleton		80127		CO		US		13033358184		Must arrive by 7/21/21 
 

 Has seen two sensors split apart on same tire. Sending extender, since this might be happening from vibration. (CAB)

		#45579		tom@t-hunter.com		2021-07-22		Tom Hunter		4145 Crittenton Lane		#1		Wellington		80549		CO		US		+1 970-227-3769

		#45587		pacortho@roadrunner.com		2021-07-22		Michael Lutes		3883 Plymouth Ridge Road				Kingsville		44048		OH		US		(440) 862-0190		Must arrive by 8/1/21 - if it doesn't, contact for new address. (CAB)

		#45616		jeff.herren@outlook.com		2021-07-23		Jeff Herren		149 Village Circle				Lebanon		37087		TN		US		+1 615-681-8115		Brand new sensors from 2021. Seeing a disproportionate number of failures. (CAB)

		#45624		gtcraig@pobox.com		2021-07-23		Gary Craig		235 Viking Ct				Erie		80516		CO		US		303-666-5833		Must arrive by 8/5/21 (CAB)
 Carrier: FedEx
 Tracking Number: 282609799037

		#45639		shh3art@gmail.com		2021-07-23		Susan Hicks		4659 Fairport Rd				Oxford		27565		NC		US		9198807618		Sensors from late 2019. (CAB)

		#45680		wthomasele@gmail.com		2021-07-26		Wyatt Thomas		1501 North Dooley Street				Grapevine		76051		TX		US		+1 318-510-1324		Must arrive by 7/27/21 
 

 Sensors from May 2021
 

 RV one is leaking, two on the towed didn't work out of the box. (CAB)

		#45687		dkdalton@swbell.net		2021-07-26		David Dalton		1401 Wilson Ave				Chesterfield		63005		MO		US		3149147110

		#45712		mudshark50@gmail.com		2021-07-27		Gerald Elwood		7720 Graves Creek Road				Atascadero		93422		CA		US		(805) 459-5384

		#45752		mbmitche@gmail.com		2021-07-28		Michael Mitchell		6513 WAVCOTT DR				FUQUAY VARINA		27526		NC		US		9198805780

		#45843		mly.weston@gmail.com		2021-08-02		Emily W Phillippi		1714 Cinda Court				Wenatchee		98801		WA		US		+1 509-293-2244

		#46156		n185ra@gmail.com		2021-08-13		Rob Duncan		3427 STEARMAN LN				CRAWFORD		81415		CO		US		19702509009

		#46209		ronahawk@aol.com		2021-08-16		Ronald Hawkins		36000 Highway 160 West				South Fork		81154		CO		US		+1 806-438-8786		Must arrive by 8/18/21 (CAB)

		#46213		earl.davidsonjr@hotmail.com		2021-08-16		Earl Davidson		1010 4th Street North				Saint James		56081		MN		US		+1 612-910-1588

		#46276		vinnfizz@aol.com		2021-08-18		Edwin Flow		1234 Pioneer Drive				Orange Park		32065		FL		US		+1 904-509-4868		Must arrive by 8/30/21 (CAB)

		#46277		dmac42mark@gmail.com		2021-08-18		Mark McNeal		264 Greensprings Street				Highland Village		75077		TX		US		(940) 391-0059

		#46290		rec110@sio.midco.net		2021-08-18		Robert Cronkhite		5813 South Shadow Wood Place				Sioux Falls		57108		SD		US		16053601139		Received on 09/16/21 (JM)

		#46320		jadie1@me.com		2021-08-19		Jadie Barringer, Jr		742 Timber Ridge Trail SW		Unit C		Vero Beach		32962		FL		US		856-979-5245		Must arrive by 8/27/21 (CAB)

		#46324		bobelli3@msn.com		2021-08-19		Robert Elliott		2970 Lavender Circle				St. George		84790		UT		US		(661) 733-6344		Must arrive by 9/6/21 (CAB)

		#46354		craig@ntsupportcenter.com		2021-08-20		Craig Schneider		20242 Cotton Slash Rd				Marysville		43040		OH		US		6143025442		Not sure if this is the correct designation for the tablet, but need to have something on it. Dan was working with him on that part. The sensor is leaking air. (CAB)
 

 Must arrive by 8/30/21 (CAB)

		#46402		cdtolson@gmail.com		2021-08-23		Charles Tolson		1551 Truslow Road				Fredericksburg		22406		VA		US		(540) 623-4708		Must arrive by 8/30/21 (CAB)

		#46413		captguy@charter.net		2021-08-23		Guy Thomas		3711 Sandhill Drive				Janesville		53546		WI		US		(608) 563-1516

		#46415		dcmtfam@me.com		2021-08-23		Dennis Burks		1801 Meadowridge Road				Prescott		86305		AZ		US		19289252008

		#46523		ckkinsey9@gmail.com		2021-08-26		Craig Kinsey		85 Revette Drive		Site 56		Breckenridge		80424		CO		US				Sensor splitting apart. (JB)

		#46532		lmmg450@att.net		2021-08-26		Mike Gift		210 East Elliott Avenue				Canadian		79014		TX		US

		#46602		splooie@aol.com		2021-08-30		Christopher Hartowicz		5285 Canary Ct.				Carmel		46033		IN		US		317-922-9940

		#46610		ccbabb@me.com		2021-08-30		Curtis Babb		820 West Kingsmill Avenue				Pampa		79065		TX		US		+1 806-683-5002

		#46630		bryanjh8@msn.com		2021-08-30		Bryan Holland		5170 Turtle Creek Drive				Port Republic		20676		MD		US		(443) 532-1317

		#46690		chris173@aol.com		2021-09-01		Christine Schultz		173 River Rd				Pasadena		21122		MD		US		+1 410-903-8065

		#46722		jerry@myallenfamily.com		2021-09-02		Jerry Allen		4284 Desert Highlands Dr				Sparks		89436		NV		US		510-798-9080		Sensor from Sept 2020.
 

 See notes. (CAB)

		#46861		cross8215@yahoo.com		2021-09-08		Charles Crossland		25522 Lincoln St				Los Molinos		96055		CA		US		+1 530-521-2941

		#46882		charles_spearman@tx.rr.com		2021-09-08		Charlie Spearman		402 Edgewood				Wake Village		75501		TX		US		+1 972-658-4838		Must arrive by 9/10/21 (CAB)

		#47086		lbradgreen@yahoo.com		2021-09-15		Larry Green		100 Delaney Court				Rincon		31326		GA		US		(912) 661-4691		Sensors from May 2021 (CAB)

		#47093		bobhal13@aol.com		2021-09-16		Bob Hallett		11125 Abbotsford Place				Belvidere		61008		IL		US		(815) 978-1375

		#47106		dgs0123@gmail.com		2021-09-16		David Scott		520 Riverside Drive				Johnson City		13790		NY		US		6077682319		Purchased Aug of 2021 
 Sensor cap broke off. (JM)

		#47138		cschaedel312@gmail.com		2021-09-17		Craig Schaedel		1114 Sarasota Drive				Pingree Grove		60140		IL		US		+1 224-230-6325		Must arrive by 9/27/21 (CAB)

		#47313		morgan4141@comcast.net		2021-09-24		William Alley		4143 Richmond Park Drive East				Jacksonville		32224		FL		US		+1 904-608-4196		Must arrive by 9/28/21 (CAB)

		#47437		djgerber9@gmail.com		2021-09-29		Donald Gerber		624 Atchison Way				Castle Rock		80109		CO		US		+1 303-506-2296		In store pickup. (CAB)

		#47519		georgeornd@gmail.com		2021-10-04		George Orndorff		108 Ardsley way				SALISBURY		28147		NC		US		704-956-3087		Must arrive by 10/8/21 (CAB)

		#47674		brownleerider@gmail.com		2021-10-08		Robert Brownlee		6037 West Robin Lane				Glendale		85310		AZ		US		(602) 486-3707		Sensor from June 2021. (CAB)

		#47712		originalcajun@gmail.com		2021-10-11		Troy Thibodeaux		5130 Windy Ridge Dr				Southaven		38671		MS		US		1 (901) 870-7292

		#47766		bartwoolsey@hotmail.com		2021-10-13		Bart Woolsey		9823 Liberty Road South				Salem		97306		OR		US		+1 408-710-9100

		#47870		michsnich@gmail.com		2021-10-18		MIKE NICHOLS		4104 Hunsinger Woods Place				Louisville		40220		KY		US		502-238-3871		Need to send label. It's for some items on his previous order he's returning, not the old sensor. When old items arrive, give to Chris. (CAB)

		#48057		enlowe@outlook.com		2021-10-26		Edward Lowe		287 London Lane				Hiram		30141-5458		GA		US		678-778-5245		Must arrive by 10/28/21 (CAB)

		#48084		ldowneril@comcast.net		2021-10-27		Lynn Downer		624 Atchison Way		Unit 101		Castle Rock		80109		CO		US		(847) 903-0541		In store pickup.
 

 Sensor from summer 2021. (CAB)

		#48470		jmait769@msn.com		2021-11-15		Jay Maitland		5612 Boxwood LN.,				Las Cruces		88012		NM		US		575-644-5451		Sensor from Feb 2021.
 

 Sensor not actually broken, but is bulging. (CAB)

		#48472		steven.miller789@yahoo.com		2021-11-15		Steven Miller		PO Box 290813				Port Orange		32129		FL		US		+1 386-789-1574

		#48487		ar63@verizon.net		2021-11-15		Allen Rummel		1000 North Central Avenue		Lot 356		Umatilla		32784		FL		US		+1 610-248-7028

		#48488		todd@kraussfamily.ca		2021-11-15		Todd Krauss		114 Armour Crescent				Hamilton		L9K 1R9		ON		CA		+1 905 407 6373		Comping the wall mount - ICB (CAB)

		#48569		ac@b2wltd.com		2021-11-19		A Chenoweth		96059 Stoney Creek Parkway				Fernandina Beach		32034		FL		US		8067896554

		#48827		david@ceaengineers.com		2021-12-06		David Lithgow		2802 SW Fluvia St				Port Saint Lucie		34953		FL		US		15618187539

		#48835		paulstraw88@hotmail.com		2021-12-06		Paul Strausbaugh		7635 Dustman Road				Worden		62097		IL		US		+1 618-920-6061		Sensor leaking air. (CAB)

		#49292		bjury@bellsouth.net		2022-01-04		Brian Jury		7125 Fruitville Road		Site K-58		Sarasota		34240		FL		US		+1 706-816-3359		Must arrive by 1/12/21 (CAB)

		#49346		delrioav@yahoo.com		2022-01-06		Rick Garcia		3008 Scenic Drive				Modesto		95355		CA		US		2099882272

		#49357		straykath2o@aol.com		2022-01-06		Mike Tiffany		14500 Tamiami Trail East		Site 334		Naples		34114		FL		US		+1 847-309-3068		Send Ground. Resending. USPS lost previous one. (CAB)

		#49530		woodells@gmail.com		2022-01-17		Scott Woodell		8 Bassetts Bridge Road				Wantage		07461		NJ		US		17173509022

		#49712		mad4769@gmail.com		2022-01-26		MARCO De Medeiros		13337 SOUTH ST, 499		90703		CERRITOS		90703		CA		US		5628224769

		#49929		bigskyjoe16@gmail.com		2022-02-07		joe hillyer		844 Pine Meadow Drive				Hamilton		59840		MT		US		(406) 802-4433		Threads won't go onto tires - tried on a couple. (CAB)

		#50205		timandrol69@gmail.com		2022-02-21		Tim Androl		5171 Oak Springs Drive				Grovetown		30813		GA		US		(706) 650-2445

		#50419		w.cronberger@gmail.com		2022-03-02		William Cronberger		1605 E. Overlook Rd.				Monterey		38574		TN		US		(716) 812-8165

		#50537		eddiemurphy@comcast.net		2022-03-08		Edward Murphy		2901 SW 156 Ave				Davie		33331		FL		US		9546290156

		#50795		fetuttle@yahoo.com		2022-03-21		FREDERIC TUTTLE		509 BROOKS DR				Nevada		75173		TX		US		(972) 849-0804

		#50813		kaadams@bex.net		2022-03-21		Kent Adams		9995 La Plante Road				Monclova		43542		OH		US		+1 419-861-1614

		#51091		jeff.moss@chhj.com		2022-04-04		Jeff Moss		3861 White Birch Way				Southport		28461		NC		US		14789731555

		#51195		smlytle@comcast.net		2022-04-07		Stephen Lytle		4400 Enchanted Drive				Mound		55364		MN		US		+1 901-210-8725

		#51214		reich139@comcast.net		2022-04-08		Jeff Reich		307 friendship rd.				Beaver Falls		15010		PA		US		7247473080

		#51285		thommathey@gmail.com		2022-04-11		Thom Mathey		14507 Gainer Rd				Youngstown		32466		FL		US		8508149849		Hub S/N:
 BWA S/N: 10517
 

 Sending in hub for repair. Once fixed, send back with new BWA. (CAB)
 received on 4/19/22 brmc

		#51299		wildaboutcarts@gmail.com		2022-04-12		CHRISTOPHER MAASS		5143 whitewood way				lake worth		33467		FL		US		561-891-2631

		#51456		uts.exec@gmail.com		2022-04-19		Garry Leach		5300 West Irlo Bronson Memorial Highway				Kissimmee		34746		FL		US		+1 403-996-1024		Must arrive by 4/20/22 (CAB)

		#51609		jwsheaks1@verizon.net		2022-04-25		JERRY SHEAKS		603 WINDING HOLLOW CT				COPPELL		75019-2217		TX		US		12145342931

		#51793		bobnj1@comcast.net		2022-05-02		Robert Stolte		63 Hornblower Drive				Ocean Township		08758		NJ		US		9086141148		RV shop broke it, sending as courtesy. (CAB)

		#52004		graybill@aol.com		2022-05-10		Ronald Graybill		624 Atchison Way		#101		Castle Rock		80109		CO		US		+1 719-337-4825		In store pickup. (CAB)

		#52201		l.kieft@yahoo.com		2022-05-17		Lawrence Kieft		3343 E Fairfield St				Mesa		85213		AZ		US		+1 208-600-2267		short trip in Mesa and sensor is split at seam. BRMC

		#52567		sgiano@outlook.com		2022-05-31		Steve Giano		1002 Bradbury Court				Leland		28451		NC		US		(845) 235-2909

		#52614		vngaspar@yahoo.com		2022-06-01		Vincent Gaspar		1181 E Boston St.				Gilbert		85295		AZ		US		(480) 229-2215

		#52695		rdjensen53@gmail.com		2022-06-03		Randall Jensen		102 Oak Run Circle				Crawford		76638		TX		US		(254) 855-1501

		#52756		hjl1178@comcast.net		2022-06-06		Matt Wood		15865 Alexander run				Jupiter		33478		FL		US		561-315-0312

		#52821		btrahanjr@gmail.com		2022-06-09		Beal Trahan		46049 Louisiana 445		#15781		Robert		70455		LA		US		+1 303-808-5988

		#52822		russellk@me.com		2022-06-09		Russell Kennedy		723 Rock Creek Rd				Hot Springs		71913-9280		AR		US		(501) 844-1443

		#53091		hendersonbk1@comcast.net		2022-06-22		Barry Henderson		4008 Stevens Street				Castro Valley		94546		CA		US		(650) 740-4895

		#53361		adakotatasha@msn.com		2022-07-05		Charles HOYLE JR		106 West Shore Road				St. Mary		59417		MT		US		+1 719-330-6814		Must arrive by 7/7/22 (CAB)

		#53366		iholtzman@aol.com		2022-07-05		Ira Holtzman		1/2 4922 McConnell Avenue				Los Angeles		90066		CA		US				Must arrive by 7/7/22 (CAB)

		#53429		chuckgro65@gmail.com		2022-07-08		Charles Grossman		450 North 4th Street				Warsaw		62379		IL		US		+1 319-520-7000

		#53634		pswible@hotmail.com		2022-07-18		Paul Wible		3706 Black Wolf Trail				Midland		79705		TX		US		(925) 428-0058

		#53695		haskoni62@gmail.com		2022-07-20		Scott Haskins		6313 Legend Falls Street				North Las Vegas		89081		NV		US		+1 412-737-3688

		#53759		jbriopelle@gmail.com		2022-07-25		Joanne Martin		7271 KATELLA AVE		#69		STANTON		90680		CA		US		+1 714-394-2326

		#53767		hilpop836@gmail.com		2022-07-25		Hilman Popillion		798 Cherry Rd				Church Point		70525		LA		US		+1 337-308-4933

		#53768		mikehoxie5@gmail.com		2022-07-25		Mike Hoxie		760 Covered Wagon Road				Helena		59602		MT		US		(509) 305-5334

		#53815		rlswitz@hotmail.com		2022-07-26		Roy Switzer		218 Whirlaway Lane				Richmond		40475		KY		US		+1 859-582-4300

		#53825		docdrill@aol.com		2022-07-27		James Holland		8500 U.S. 271		#189		Powderly		75473		TX		US		+1 903-556-5575

		#53869		bsigns@aol.com		2022-07-29		Rooster / Robert Killian		991 4th Street				Pleasant Grove		35127		AL		US		(205) 229-1187

		#53945		homeinbhc@gmail.com		2022-08-02		Cindy Gerthinger		2015 Park Avenue				Sturgis		57785		SD		US		19287548305		Must arrive by 8/5/22 (CAB)

		#54086		banders1951@gmail.com		2022-08-10		Bob Anders		145 Woodcliff Lane				STAUNTON		24401		VA		US		15404484457		Broken Sensor LR 6 pk warranty. (JM)

		#54184		michael_lester@bellsouth.net		2022-08-15		John Lester		30 North Center Street				Springfield		45502		OH		US		19315812936		Do not send until 9/5/22 (CAB)

		#54205		theroamingcyclist@gmail.com		2022-08-16		Mike Mason		16 Ripley Road				Stafford		22556		VA		US		5713314839		Purchase sensors in May and the sensor split and half. LF 6-pk single sensor. (JM)

		#54207		craneservices@yahoo.com		2022-08-16		Mike Trent		8 Lasar Drive				Glasgow		59230		MT		US		+1 509-951-6923		Needs to leave ASAP plz
 RF sensor broke in half. (JM)

		#54302		dtzak@icloud.com		2022-08-22		David Talarczyk		1515 County Rd 606				Enterprise		36330		AL		US		3343896803

		#54306		dave.hillman111@gmail.com		2022-08-22		David Hillman		5704 Ridgefield Drive				Charlestown		47111		IN		US		+1 812-989-1734

		#54307		joeandmissyoneil@gmail.com		2022-08-22		Joe O'Neil		2102 Casa Loma Drive				Fairfield		45014		OH		US		15138297594		RI split at the seem. Replacing RI single sensor and also including two 1" valve stem extenders. (JM)

		#54403		wmoore113@gmail.com		2022-08-26		William Moore		328 w Dickerson la				Middletown		19709		DE		US		3023730124

		#54440		thornton6875@gmail.com		2022-08-29		Steve Thornton		609 Seagull				Ingleside		78362		TX		US		(503) 319-6875

		#54548		green_817@yahoo.com		2022-09-02		Sebastian Dachenhausen		11355 Quivas Way				Westminster		80234		CO		US		(805) 469-8119

		#54647		electron4353@aol.com		2022-09-08		James Witkowski		80 South 1150 West				Hurricane		84737		UT		US		+1 814-881-5175		Must arrive by 9/12/22 (CAB)

		#54859		mhamilton@bgmu.com		2022-09-19		Lance Hamilton		929 New Cut Rd.				Bowling Green		42103		KY		US		(270) 791-1894		Broken RI single sensor 6 pk. Warranty (JM)

		#54995		evan.darby@gmail.com		2022-09-26		Evan Darby		2942 Eastwind Dr.				Fernandina Beach		32034		FL		US		+1 904-252-5464		Has had two split. Sending valve extenders. These need to be used going forward. (CAB)

		#55025		kelly@quietzoneautocare.com		2022-09-27		Kelly Broussard		2428 Beach Boulevard # b		Site 8		Biloxi		39531		MS		US		+1 409-338-3838		Broken single RF 6 pack
 2 valve stem extenders 
 Overnight shipping (JM)

		#55085		jlanza@cox.net		2022-10-03		John Lanza		1641 S. Cathay Place				Tucson		85748		AZ		US		520-549-7249

		#55113		masseysemail@gmail.com		2022-10-04		David Massey		319 Riddle Street				Howell		48843		MI		US		+1 313-215-0809

		#55187		kenwyatt3102@yahoo.com		2022-10-07		Ken Wyatt		5331 Jones Road				Bryan		77807		TX		US		(817) 715-0137

		#55282		bmournah@millerind.com		2022-10-13		Brent Mournahan		3073 Roundabout Lane				Ooltewah		37363		TN		US

		#55285		g0ofy@att.net		2022-10-13		John Jivan		890 Spring Valley Pkwy				Spring Creek		89815		NV		US		+1 775-388-1110		Broken/bulging RF Sensor on the towed vehicle. (JM)

		#55347		tony@tonystrackdays.com		2022-10-18		Tony Iannarelli		1110 Henness Rd		lot number 2345		Casa Grande		85122		AZ		US		+1 413-427-2706		replacement sensors for 2 broken sensors 1 dead battery(CH)

		#55469		greg@gregridge.com		2022-10-25		Greg Ridge		29 Hickory Hollow Circle				Crossville		38555		TN		US		13364426200		First sensor broke Replacing li on us (CH)

		#55507		baker.dave86@gmail.com		2022-10-27		Dave Baker		39347 Corte Alisos				Murrieta		92563		CA		US		(440) 396-3901		Purchased sensors on Nov 25th of 2021. 
 Warranty broken LF & RF sensors on 6 pk. 
 Also adding two valve stem extenders to help get those sensors out a little further away from rims/hubcaps/wheel wells. (JM)

		#55766		powurpioneer@gmail.com		2022-11-14		Glenn Massamillo		312 Old Farm Rd				Glen Gardner		08826		NJ		US		(732) 740-7108		RF single sensor on the 6 pk split at the seam. Also sending 6 valve stem extenders. (JM)

		#55770		wcontino@mac.com		2022-11-14		Walter Contino		6963 Southwest Arranmore Way				Portland		97223		OR		US		+1 503-701-7571

		#55857		torin9@roadrunner.com		2022-11-22		Eliseo Delgado		32201 Perigord Road				Winchester		92596		CA		US		19519262000

		#56020		wag49@yahoo.com		2022-12-01		Dale Wagner		145 Meadow Lane				Lamar		72846		AR		US		(479) 774-3845		LF Single Sensor on the motorhome exploded. 
 Also including 2 valve stem extenders. (JM)

		#56116		tom2165p@gmail.com		2022-12-12		Thomas Palmer		106 Westoverlook Drive				Oak Ridge		37830-3824		TN		US		18654056673		LI Sensor split at the seam. (JM)

		#56253		leeabr@gmail.com		2022-12-21		Lee Abramson		44 Oak Knoll Loop				Walnut Creek		94596		CA		US		19253303986		RF 6 pack single sensor. 
 Broken sensor at the seam. (JM)

		#56337		lochen@aol.com		2023-01-02		Mike Green		6313 Hummingbird Ln				Kingston		73439		OK		US		14056425480		Please make sure to include 6 extenders. (CAB)

		#56408		dalemeyer52@hotmail.com		2023-01-09		Dale Meyer		6310 Bayshore Road		Site #90		Palmetto		34221		FL		US		+1 812-569-5678

		#56588		wettmann@comcast.net		2023-01-24		Kevin Wetteland		22816 36th st e				BUCKLEY		98321		WA		US		2537370678		ran the test and sent pictures of the wheel well, Sensors leaks Received 01/24/23(CH)

		#56636		jpkmiller@hotmail.com		2023-01-27		John Miller		215 Tara Hill Rd				Otto		28763		NC		US		+1 386-837-6710		Sensor was leaking causing tire to deflate. Received 01/27/23(CH)

		#56796		jimandlyn99@gmail.com		2023-02-09		Jim Williams		445 Herrick Avenue				Eureka		95503		CA		US		+1 707-845-2473		See notes below. (CAB)

		#57014		wefeit@gmail.com		2023-02-20		William Feit		3485 North Sundown Lane				Oceanside		92056		CA		US		17604023164		Received 2/20/23(CH)

		#57033		tony.capozzi@comcast.net		2023-02-21		Tony Capozzi		12970 Cove Lane				Lusby		20657		MD		US		14436243001		Purchased March 22
 RF sensor split at the seem and started leaking air. 
 RF 6-pk sensor only. (JM)

		#57659		jessej_01@yahoo.com		2023-04-03		Jesse Jacinto		8905 Bluestem Circle				Dallas		75249		TX		US

		#57909		doug.muse@gmail.com		2023-04-17		Doug Muse		6361 Talokas Lane ste c140		PMB 146		Columbus		31909		GA		US				Incorrect PSI sensor is reading 30 when tire is 105. Tried second sensor on that stem, alternate sensor worked fine. (CAB)

		#57942		tracydaugherty@hotmail.com		2023-04-17		Tracy Daugherty		80394 Avenue 48		Lot 305		Indio		92201		CA		US		14254661885

		#58210		kpvonk@icloud.com		2023-05-01		Kathy von Knorring		412 Wundurvue Cir				Climax Springs		65324		MO		US		+1 941-302-2963		Broken sensor. Sending valve stems, as those are way too close to the wheel well - make sure they're using those prior to us replacing any other sensors. (CG)

		#58503		rlsloat@gmail.com		2023-05-15		Ross Sloat		63377 County Road 9				Goshen		46526		IN		US		5748498252		Broken LR single sensor for the Towed Vehicle. (JM)

		#58506		gboehmer2014@gmail.com		2023-05-15		George Boehmer		18203 151st Street East				Bonney Lake		98391		WA		US		+1 262-646-8697

		#58540		pwzima@gmail.com		2023-05-17		Paul Zima		1835 Winding Ridge Cir SE				Palm Bay		32909		FL		US		(321) 917-3010		Warranty RR single sensor for the motorhome 6-pk 
 Sensor split and started leaking air. (JM)

		#58683		suncoasthomes@pacbell.net		2023-05-24		Phil laugen		1827 el pico dr				el cajon		92020		CA		US		16194483004		Received 6/6/23(CH)

		#58804		clm.fabman@gmail.com		2023-05-30		Colin Mattson		9305 Alice Lane				Riverview		33578		FL		US		18132205128

		#58820		tim@parrottrealtygroup.com		2023-05-31		Tim Parrott		23 Wood Street				Nashua		03064		NH		US		16035123273		received 5/31/23 leaky sensor and sensor that does not report(CH)
 Received 6/14/23(CH)

		#58929		elees9179@gmail.com		2023-06-05		Edward Lees		9530 Sunbeam Drive				New Port Richey		34654		FL		US		(727) 919-3264		leaky Sensor Received 6/5/23(CH)

		#58944		enriquecolon@yahoo.com		2023-06-05		Enrique Colon		319 N Patterson St				Maxton		28364		NC		US		6785718717

		#58984		d_hansenjr@hotmail.com		2023-06-07		Richard Hansen		236 Rainbow Drive		#13645		Livingston		77399		TX		US

		#59041		lois.hoene@gmail.com		2023-06-09		Lois Hoene		1003 Northwood Drive				Effingham		62401		IL		US		12173434790		Received on 6/9/23 (CAB)

		#59092		trobertson.tr20@gmail.com		2023-06-12		Taylor Robertson		889 S Locust St				Sisters		97759		OR		US		+1 541-771-1111		Warranty Sensor 
 Towed Vehicle LF single sensor is leaking from the solider. (JM)

		#59132		kjalonto@att.net		2023-06-14		David Hargett		6025 Ridgefield Lane				Little Rock		72223		AR		US		501-590-1110		leaky sensor Received 6/14/23(CH)
 

 Received 6/28/23 (CG)

		#59171		vspin811@gmail.com		2023-06-16		Victor Spinelli		154 Orchard Street,				Elmwood Park		07407		NJ		US		2014811361

		#59250		mncbluford@bellsouth.net		2023-06-20		JAMES M BLUFORD		330 parkway drive				Lenoir city		37771		TN		US		+1 865-789-2091		Received 6/20/23 Broken sensor(CH)

		#59357		sbondy_97@yahoo.com		2023-06-26		Steven Bondy		18987 West Sierra Street				Surprise		85388		AZ		US		(925) 719-2184

		#59372		rcox@roncoxconsulting.com		2023-06-26		Ron Cox		555 North Friendswood Drive		apt 1202		Friendswood		77546		TX		US		(281) 543-0042		See multiple sensors split. Needs to use extenders going forward. (CAB)

		#59405		roknrobin61@sbcglobal.net		2023-06-27		Mark & Robin Green		624 Atchison Way		#101		Castle Rock		80109		CO		US		(661) 310-5210		DO NOT SHIP.
 

 Chris replaced these two sensors as part of their previous repair order, and they were sent out as part of that paired system. Housings were damaged. (CAB)

		#59477		bkurincak@gmail.com		2023-06-30		Bernie Kurincak		250 Hill Road				Carmichaels		15320		PA		US		(724) 317-5612

		#59482		mandato.giovanni@gmail.com		2023-06-30		Giovanni Mandato		1120 Huffman Road		Ste 24-710		Anchorage		99515		AK		US		19074449504

		#59597		x97schultz@yahoo.com		2023-07-05		Nick Schultz		12530 Edgehill Drive				Groveland		34736		FL		US		3528747300

		#59599		mvpicco53@outlook.com		2023-07-05		Michael Picco		446714 East 355 Road				Vinita		74301		OK		US		15412724565

		#59602		rstxhome@gmail.com		2023-07-05		Russell Brown		25704 Singleton Bend East				Marble Falls		78654		TX		US		5128264885

		#59618		ceemeat8@yahoo.com		2023-07-06		Carl Swanson		1241 Burningbush Court				Temperance		48182		MI		US		(734) 777-0820		Battery Replacement in Oct 2022 
 Single sensor RF on the MH split at the seem. 
 2 Valve stems are going to be sent as well. (JM)

		#59682				2023-07-10		Kelly Slepicka		172 Kershaw Close				Red Deer		T4P 0H4		AB		CA				Must arrive by 7/14/23 (CAB)
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Request 6

		6) Describe in detail the search methods and search criteria used by RViBrake to identify the claims in response to Request No. 5, including the labor operations, problem codes, diagnostic trouble codes, part numbers and any other pertinent parameters used.



		Used reporting software from CRM and order taking program to gather data.





























Request 7

		7) Provide a list of all labor operations, labor operation descriptions, problem codes, and problem code descriptions, diagnostic trouble codes and diagnostic trouble code descriptions applicable to the alleged defect in the subject products. State whether the diagnostic trouble codes are automatically reported to the warranty database electronically or manually entered into the warranty database by a claims administrator.



		Warranty Issue Titles

		E No TX

		Low Battery

		Incorrect PSI

		Decreasing PSI

		Broken Sensor





Request 8

		8) State, by make and model year, the terms of the new product warranty coverage offered by RViBrake on the subject products (i.e., the number of months and mileage for which coverage is provided and the systems that are covered). Describe any extended warranty coverage option(s) that RViBrake offered for the subject products and state by option, model, and model year, the number of products that are covered under each such extended warranty.



		How Long is the Tire Patrol Warranty?

		1 Year

		Covers Parts, Labor, Shipping











Request 9

		9) Produce copies of all service, warranty, and other documents that relate to, or may relate to, the alleged defect in the subject products, that RViBrake has issued to any dealers, regional or zone offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to, bulletins, advisories, informational documents, training documents, or other documents or communications, with the exception of standard shop manuals. Also include 5 the latest draft copy of any communication that RViBrake is planning to issue within the next 120 days.



		Video Tip:		https://www.youtube.com/watch?v=isP8ECD6_dA



https://www.youtube.com/watch?v=isP8ECD6_dA

Request 10

		10) Describe all assessments, analyses, tests, test results, studies, surveys, simulations, investigations, inquiries and/or evaluations (collectively, “actions”) that relate to, or may relate to, the alleged defect in the subject products that have been conducted, are being conducted, are planned, or are being planned by, or for, RViBrake. For each such action, provide the following information:



		Action title or identifier;		Burst Test

		The actual or planned start date;		Completed

		The actual or expected end date;		7/20/23

		Brief summary of the subject and objective of the action;		See video for Burst Test: 		https://drive.google.com/file/d/1tNj3ETxnVU2Ooa8KJXdI0cnzF3Z4LXXF/view?usp=drive_link

		Engineering group(s)/supplier(s) responsible for designing and for conducting the action; and		Danko R&D team

		A brief summary of the findings and/or conclusions resulting from the action.		Findings:		We saw a better than 7:1 safety rating. 
Maximum PSI that a truck tire would see is 140 PSI. Sensor didn't fail or come apart with a 1,000 PSI load.

				Conclusions:		Sensors that come apart in the field are not due to sonic weld failture, but more likely damage to housing by 
external forces. (ie. Rocks on the road, leaving sensors on in a car wash, sensor rubbing or hitting against tire rim.)



		Action title or identifier;		Leak Test

		The actual or planned start date;		Completed

		The actual or expected end date;		7/19/23

		Brief summary of the subject and objective of the action;		See video for Leak Test: 		https://drive.google.com/file/d/1_xwY5YI8TKHoT3dwuHFsnBJuDKVjSTS8/view?usp=drive_link

		Engineering group(s)/supplier(s) responsible for designing and for conducting the action; and		Danko R&D team

		A brief summary of the findings and/or conclusions resulting from the action.		Findings:		The leak rate through Tire Patrol’s 1.33mm orifice at the Schrader valve is 3 PSI per minute.

				Conclusions:		A truck tire that is aired to 100 PSI would take 33 min to leak down, thus not causing rapid air loss or a catastrophic
blowout. This would be similar to the affect of a nail in the tire.



https://drive.google.com/file/d/1tNj3ETxnVU2Ooa8KJXdI0cnzF3Z4LXXF/view?usp=drive_linkhttps://drive.google.com/file/d/1_xwY5YI8TKHoT3dwuHFsnBJuDKVjSTS8/view?usp=drive_link

Request 11

		11) Describe all modifications or changes made by, or on behalf of, RViBrake in the design, material composition, manufacture, quality control, supply, or installation of the subject component, from the start of production to date, which relate to, or may relate to, the alleged defect in the subject products. For each such modification or change, provide the following information:



		The date or approximate date on which the modification or change was incorporated into product production;		N/A. 
We believe there are no issues found with the integrity of the Tire Patrol sensor housing material and weld process.
We have been manufacturing the Tire Patrol sensors for 6+ years with no complaints to the NHSTA or safety issues. 
In that time, we have manufactured over 109,000 sensors and 409 sensors have been compromised to the point of coming apart. This is a .38% failure rate.
When customers are instructed to move the sensor away from the wheel rim with a valve stem extender or other method, OR they remember to removed the sensor when going through a car wash the issue is resolved. 



		A detailed description of the modification or change;		N/A



		The reason(s) for the modification or change;		N/A



		The part number(s) (service and engineering) of the original component;		N/A



		The part number(s) (service and engineering) of the modified component;		N/A



		Whether the original unmodified component was withdrawn from production and/or sale, and if so, when;		N/A



		When the modified component was made available as a service component; and		N/A



		Whether the modified component can be interchanged with earlier production components.		N/A





Request 12

		12) State the number of any kits that have been released, or developed, by RViBrake for use in service repairs to the subject product.



		N/A







Request 13

		13) For each of the product’s components, provide the supplier’s name, address, and appropriate point of contact (name, title, and telephone number).



		Danko Manufacturing LLC

		624 Atchison Way #101, Castle Rock, CO 80109 

		Daniel Decker

		President and Head of R&D

		303-814-7833 x101





Request 14

		14) Furnish RViBrake’s assessment of the alleged defect in the subject products, including:



		The causal or contributory factor(s);		Damage to Tire Patrol housing by external forces. (ie. Rocks on the road, leaving sensors on in a car wash, sensor rubbing or hitting against tire rim.)



		The failure mechanism(s);		The Tire Patrol upper and lower housings



		The failure mode(s);		Housing coming apart



		The risk to motor vehicle safety that it poses; and		If the sensor comes apart due to external forces, leaving the lower housing threaded onto the valve stem, a slow leak would cause the tire to deflate
 at a rate of 3 PSI per minute. At this point, damage to the tire itself and steering issues can occur.



		What warnings, if any, the operator and the other persons both inside and outside the vehicle would have that the alleged defect was occurring, or subject component was malfunctioning; and		Degrating steering control and strong pulling towards the side of the vehicle with deflating tire over time would alert the person(s) inside the vehicle. 

People outside of the vehicle would see that a tire is visibly low and possibly hear a leak.



		The reports included with this inquiry.		See videos and Warranty data



































Cc: Neff, Joshua (NHTSA) <joshua.neff@dot.gov>; Thron, Jonathan (NHTSA)
<jonathan.thron@dot.gov>
Subject: Re: Information Request Letter
 
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.
 
Martin, 
Attached is the document you requested. Please let me know what other information you need to
satisfy this evaluation of our tire sensor product. 
Best, 

P: 800-815-2159
E: dan@rvibrake.com
W: rvibrake.com
 
 
On Thu, Jun 8, 2023 at 11:27 AM Martin, Aerielle (NHTSA) <aerielle.martin@dot.gov> wrote:

Good Afternoon,
 
Please find attached an Information Request Letter related to Investigation PE23-009.
 
Thank You
**************************************************

Aerielle Martin
Program Analyst
ODI, Strategic Planning Division
U.S. Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE., Washington, DC
20590

  Office: 202-366-7522
Email: Aerielle.Martin@dot.gov
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1) State, by model and model year, the number of subject products RViBrake has man       

Model; Tire Patrol TPMS

Model Year; 2017

Subject component part numbers and design 
versions;

P/N: RVi-TPR2D2 PCB: Rev F (11/2017)F/W: v3 (11/201

Date of manufacture (MM/DD/YYYY); 5/1/2017

Date warranty coverage commenced 
(MM/DD/YYYY); and

5/1/2017

The State in the United States where the 
products were originally sold or leased  Colorado
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