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Alexander Ansley, Chief

Choon Lee, Senior Safety Recall Specialist
Recall Management Division

Office of Defects Investigation

U.S. Department of Transportation

National Highway Traffic Safety Administration

Re: AQ23-002
Dear Mr. Ansley and Mr. Lee,

We write on behalf of Mando Corporation, Mando America Corporation, Mando Pyeongtaek
Plant, Mando Corporation Mexico, and HL Mando America Corporation (collectively,
“Mando”) regarding the information request sent by the National Highway Traffic Safety
Administration (“NHTSA”) on April 23, 2024 regarding AQ23-002. Mando provides this
response based on its current knowledge and belief.

On May 23, 2024, Mando submitted its response to NHTSA’s April 23, 2024 information
request. In that response, Mando explained that it was continuing to review whether additional
information should be provided in response to NHTSA’s Request 4 pursuant to the 30-day
extension NHTSA granted. Our review of information within the United States did not identify
any additional materials responsive to Request 4. Mando reserves the right to supplement its
response to NHTSA’s information request in the event additional information becomes
available.

Please contact me if you have any questions regarding Mando’s response, or if we can provide
any further information.

Sincerel

Rachel Levick
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