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From: Stutz, Cole [HMA]
To: Ansley, Alexander (NHTSA)
Cc: Morrow, Stacey [HMA]; Kim, Daniel [HMA]; Lee, Choon (NHTSA); Gunderson, Jeremy (NHTSA); Topka, Tanya (NHTSA); Jacobson, Zoe


(NHTSA)
Subject: RE: Audit Query Investigation: AQ23-002
Date: Monday, December 18, 2023 8:05:04 PM
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CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.


Hi Alex,
 
Hope you are doing well.
 


To fulfill the IR inquiry, Hyundai requests an extension for response to January 19th, 2024.
 
Please respond if this is possible and if the agency has any questions / concerns.
 
Thank you,
CS
 


    
Cole Stutz
Executive Director, Vehicle Safety Investigations
North America Safety Office
T 714 965 3805     M 657 272 0365
cstutz@hmausa.com   www.hyundai.com
 
Hyundai Motor North America


 


 
 


From: Morrow, Stacey [HMA] <SMorrow@hmausa.com> 
Sent: Friday, November 17, 2023 1:17 PM
To: Stutz, Cole [HMA] <CStutz@hmausa.com>; Kim, Daniel [HMA] <DanielKim@hmausa.com>
Subject: FW: Audit Query Investigation: AQ23-002
 
 
 


From: Jacobson, Zoe (NHTSA) <zoe.jacobson@dot.gov> 
Sent: Friday, November 17, 2023 1:10 PM
To: Morrow, Stacey [HMA] <SMorrow@hmausa.com>
Cc: Ansley, Alexander (NHTSA) <alexander.ansley@dot.gov>; Lee, Choon (NHTSA) <choon.lee@dot.gov>; Gunderson,
Jeremy (NHTSA) <jeremy.gunderson@dot.gov>; Topka, Tanya (NHTSA) <tanya.topka@dot.gov>
Subject: Audit Query Investigation: AQ23-002
 


CAUTION: This is an external email! STOP, ASSESS, and VERIFY


Do not click on the links or attachments unless you recognize the sender and trust that the content is safe.
To report this email as suspicious, please use the Report Phishing Button!


Good afternoon,
 
The Office of Defects Investigation (ODI) of the National Highway Traffic Safety Administration (NHTSA) has opened an
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Audit Query investigation (AQ23-002) to review the 16 Hyundai and Kia recalls conducted since 2016, involving 6,383,145
vehicles for potential ABS module fires. Please see the advanced copy of the opening resume attached, which will post to
the NHTSA website at 5am EST on Monday morning.
 
For any questions, please contact the Chief of Recall Management Division, Alex Ansley.
 
Sincerely,
 


Zoe Jacobson (she/her)
Program Analyst
National Highway Traffic Safety Administration
U.S. Department of Transportation (remote)
1200 New Jersey Avenue S.E.
Washington, DC 20590
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