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not there so I cannot tell you which one it is.

Opened- 10/19/2018-10/19/2018
Concern - Restricted Part for PQC/TAC SR
Resolution - Part Order

BBB ADR
Opened- 10/26/2018- still open
Concern - Filing with BBB
Resolution - Still open

Open Recalls- Y/N
Branded Title/ Warranty Block – No
Previous Goodwill-No
******************************************
Selling Dealer Name: Hendrick Chevrolet Buick GMC Cadillac Southpoint
BAC: 113968
A: 127 Kentington Dr
Durham, NC 27713
P: 919-354-7800

Service Manager: Cassandra Miller
GMID: CMILLER7246
E: cassandra.miller@hendrickauto.com

DMA: Timothy (Tim) Groves
P:
E: tim.groves@gm.com
*************************

•	 Note attached form needs to be sent to TACHELP@gm.com
•	 Email Subject line to include BRC Case # and FRA

This is a BRC Legal Case.  Do not assume case.  Forward any Attorney 
inquiries to Luis at EXT   If caller is a customer, refer them to 
their attorney.




