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Fundamentals

Emerging Issues

Engine Performance
Diesel Engine Performance
Engine Repair
Electrical/Electronics
Manual Drivetrain & Axle
Automatic Transaxle/Transmission
Brakes

Steering & Suspension
HVAC

Mech/Elec/Body Repair

Hybrid/Electric Vehicles

Learning Paths and Certification Completion
status are subject to change. Click on the
link for each Learning Path for more details
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Process WBT Course

NOW AVAILABLE!
NEW Warranty Parts Return Proceq
Web-Based Training Course!

The course (VOGWPR,021W1) is designe
to empower you to evaluate your
dealership’s Parts Return procedures.
You will learn some best practices
you can implement to improve your
dealership’s parts return processes,
including the ALL-NEW PHOTO PARTS
RETURN PROCESS.

Click here to take the course

INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)



Jenna.Marvel
FOIA 2




