
Visitor, 22 Jan. 2023 , 11:46pm 

Hi 

 

Virtual Assistant, 22 Jan. 2023 , 11:46pm 

Content] 

[Read] 

 

Visitor, 22 Jan. 2023 , 11:46pm 

Cancel service 

 

Virtual Assistant, 22 Jan. 2023 , 11:46pm 

I'm sorry. I didn't understand your response. Please try again 

[Read] 

 

Virtual Assistant, 22 Jan. 2023 , 11:46pm 

Content] 

[Read] 

 

Visitor, 22 Jan. 2023 , 11:46pm 

Assistance on a vehicle I own 

 

Virtual Assistant, 22 Jan. 2023 , 11:46pm 

Content] 

[Read] 

 

Visitor, 22 Jan. 2023 , 11:46pm 

OnStar/Connected 

 

Virtual Assistant, 22 Jan. 2023 , 11:46pm 

Jenna.Marvel
FOIA 1



We are connecting you to an advisor, and you will get a notification when we respond. In the meantime, 
let us know how we can help. 

[Read] 

 

John, 22 Jan. 2023 , 11:49pm 

Thank you for contacting OnStar Assistance Center. My name is John. I do understand that your 
contacting to cancel your OnStar service. Let me help you. To ensure I have the correct information, 
could you please provide your name, phone number and email address? 

[Sent] 

 

John, 22 Jan. 2023 , 11:54pm 

Could you provide the VIN? 

[Sent] 




