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Roughly two weeks ago I opened a case with Chevy Customer Care to see if they could look into 
the status of my delayed warranty-covered part, my case number is . After a few 
phone calls with Chevy Customer Care during this two week period, they've also been unable to 
provide me with a reason as to why my part has not shipped yet, however the part ordered by 
Diane Sauer Chevrolet of Warren, Ohio is covered under warranty and should be able to be 
replaced within a reasonable amount of time. 

  

I am very concerned at the lack of urgency that has been shown to me in regards to repairing my 
vehicle with parts that are covered under the Voltec warranty, and I find that waiting 4 months is 
an absurd amount of time with no estimated delivery or repair date in sight, given the increasing 
frequency of issues with my 2018 Chevy Volt that continue to happen on a daily basis. Please let 
me know what can be done to escalate the shipment of the warranty-covered part to Diane Sauer 
Chevrolet of Warren, Ohio. 

  

Thank you, 

  

 

 

  

  

  
 




