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• A month has passed, and my vehicle remains unrepaired at the dealership. 
Communication regarding the BECM repair's timeline has been non-existent, resulting in 
considerable inconvenience. 

Given these circumstances, I kindly request Chevrolet to perform the following: 

• Buy Back the Vehicle: I am requesting Chevrolet to buy back the Volt at a total amount 
of $23,975.83. This includes the purchase price, registration fees upon purchase, sales tax 
upon purchase, interest paid to date, and rental fees. It's worth noting that the current 
market value for a similarly equipped Volt ranges between $21,998 and $24,590, 
excluding additional fees and taxes. 

• Transparent Communication: Immediate and clear information on the buyback status and 
timeline. 

As someone who has invested in Chevrolet's brand values, this experience has unfortunately 
tarnished my perception. I sincerely hope for a prompt and fair resolution that will renew my 
faith in Chevrolet. 
 
I appreciate your attention to this matter and eagerly await your response. If you require any 
further details or documentation, please don't hesitate to reach out. 
 
Thank you for your time and consideration. 

  

 

 

  
 




