
 
 
 
Recipient Data: 
Time Finished: 2023-03-14 18:46:03 EDT 

 
Response Summary: 
 
Personal Information (Required) 
Employee First Name John 
Employee Last Name Dunne 
Employee Phone Number  
Employee Email john.c.dunne@gm.com 
 
Optional 
 
 
Vehicle Identification Number (VIN)  
Involved Dealership George Mattick Chevrolet 
 
Please provide a brief description of the problem 
There is a bulletin for Battery Energy Control Modules going bad. Mine went 
bad at ~114k and I can't charge. Is there anything GM can do to help with the 
approximately $2000 repair cost? 
 
Is this a safety issue? 
No 
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