
Jenna.Marvel
FOIA 1



 

 11 Oct. 2021 , 05:16pm 

Took the  car to dealer 8/9. Is that the Nov 11th or Oct 11th? 

 

Tracy, 11 Oct. 2021 , 05:36pm 

This week by what I can see so I will keep an eye on it for you and update you when I know anything 
different. Could you confirm your information for me please so I know I have it correct? 

[Sent] 

 

11 Oct. 2021 , 05:37pm 

What information would you like  

 

Tracy, 11 Oct. 2021 , 05:38pm 

I apologize, your email and address please? 

[Sent] 

 

11 Oct. 2021 , 05:39pm 

  

. Frisco Texas  

 

Tracy, 11 Oct. 2021 , 06:16pm 

Thank you for that information! I will keep monitoring this for you and update you on anything new. Can 
I have the best time to contact you? 

[Sent] 

 

, 11 Oct. 2021 , 06:20pm 

Any time, since I am retired.  

 

Tracy, 11 Oct. 2021 , 06:22pm 



Wonderful! I will update you as soon as I see anything new. Would you also prefer to stay with SMS 
contact as well? 

[Sent] 

 

, 11 Oct. 2021 , 06:23pm 

Yes 

 

Tracy, 11 Oct. 2021 , 06:24pm 

Okay, no problem! So, I will contact you again Wednesday afternoon to update you, sooner if I see 
anything new. May I assist you further before I let you go? 

[Sent] 

 

 11 Oct. 2021 , 06:25pm 

No, thank you  

 

Tracy, 11 Oct. 2021 , 06:28pm 

Okay, you have a great evening and I will be in touch soon. Thanks for trusting Chevrolet! 

[Sent] 




