INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

KOONS CHEVROLET BUICK GMC
12421 AUTO DRIVE
CLARKSVILLE, MD 21029

KOON (410) 988-9522
We won'’t be satisfied until you are! www.koons.com
Limited Warranty

For warranty details, please refer to the invoice sleeve provided.

PROGRAM AUTHORIZATION COMMIT PRIOR RO MILEAGE DATE

Adv: 025 DAVID HAMMOND Tag 8715 i Invoice

Invoice to priver/owner Information

OLNEY, MD

for Office use vehicle Information

odometer in: 75094 out: 75100 Dist: 1G1 WAR W Prelim| 16 CHEVROLET VOLT LT SDR HBK WHITE

gegin: 08/08/22 Done: 11/02/22 | Invoiced: 11/02/22 15:13 DH Inservice: 01/30/16

Customer Concern

Concern 01| CUSTOMER STATES CHECK ENGINE LIGHT IS ON - CHANGE TO Operation Tech Units Amount
WARRANTY
CALLED CUSTOMER ON 8/8/22 AT 9:24 AM AND WAS INFORMED

Cause 18-NA-261: NO START, MALFUNCTION INDICATOR LAMP (MIL) 5031010 263 6.3

TLLUMINATED - DTC U2603, U2604, U2605, U2606, U2617, U2618,
u2619, U2620, U2621, V2622, U2623 AN

Correction | BATTERY ENERGY CONTROL MODULE REPLACEMENT ,DIAGNOSIS TIME,
PERFORM RECHARGEABLE ENERGY STORAGE SYSTEM SMOKE TEST,
CODE-CDYN137190262

Parts Part Number PO# Note Description Qty sell
SPO 024296900 MODULE 1 531.29 5§31.29
000 024296900 CORE CHG 1 50.00 50.00
Line Auth: HAMMONDA 11/02/22 15:11

Type: W TOTAL CHARGE FOR CONCERN 1452 .14

Concern 24| YOU AGREF THAT WE MAY CONTACT YOU REGARDING CUSTOMER SERVICE Operation Tech Units Amount

UPDATES OR OFFERS VIA TEXT. IF YOU DO NOT AGREE, YOU MAY

PROVIDE A LANDLINE NUMBER.
Cause TEXT 263 0.0

Correction AND YOU MAY OPT OUT AT ANY TIME.

YOU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT
THE NUMBER YOU HAVE PROVIDED. YOU AGREE THAT WE MAY CONTACT
YOU REGARDING CUSTOMER SERVICE UPDATES OR OFFERS VIA TEXT.
IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE NUMBER. YOU
MAY OPT OUT AT ANY TIME.

Line Auth: HAMMONDA 11/02/22 15:13

Type: W TOTAL CHARGE FOR CONCERN 0.00

(CHECK (v) APPROPRIATE BOX| ON BEHALF OF SERVICING DEALER. | HEREBY CERTIFY THAT
l l/-l AMS I [ IQU'HORIZ»\Y‘ON 10 ] [ PARTS THE INFORMATION CONTAINED HEREON IS ACCURATE
$

VB A s UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE
REVIEW SUBMIT CLAM SCRAP OUT PEHFORMED AT NO CHARGE TO OWNER THERE WAS NO
$ INDICATION FROM THE APPEARANCE OF THE VEMICLE OR
OTHEAWISE THAT ANY PART REPAIRE D OR REPLACED UNDER
AKX A THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT. NEGLIGENCE OR MISUSE RECORDS SUPPORTING X
THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF
PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR | ACKNOWLEDGE MY RECEIPT OF THIS VEHICLE

INSPECTION BY REPRESENTATIVES OF CHEVROLET FROM KOONS CHEVROLET
THIS COPY MUST BE RETURNED FOR ADJUSTMENT
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