R O Open Date

2/20/21

RO Close Date

1

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m. Mon - Wed
7:00 a.m. to 8:00 p.m. Thurs
7:00 a.m. to 6:00 p.m. Fri
8:00 a.m. to 12:00 p.m. Saturday

3850 W Henrietta Rd
Rochester, NY 14623
Phone: (585) 359-1300
www.oconnorchevrolet.com

01/25/22
68351
MICHAEL SALVATO/4641%W*

| 02/26/21 |

R'O Number

WU

-

| Mhileage Out

68352

|

¥ CUSTOMER STATES CHECK EWOTNE LIGHT IS GN. wootp LORMATIONE
NOT CHARGE ON LAST ATTEMPT & NOW MESSAGE IN DIC PURSUANT TO Th
READS REDUCED PROPULSTON INFORMATION A
Caused by 552(B)(6)
found check engine light on, scanned for codes
and found u2619, u2620, u2621, u2622, u2623, and
u2624 found bulletin 18-na-261 for this condition
says battery energy control module is at fault
Corrected by Battery Energy Control Module Replacement
Tech: BRIAN PATTERSON (807)
Installed 24296900 :SL-N-MODULE (02210-C) Qty: 1
Installed 12378390 :N-COOLANT (08800-BOPCKT) Qty: 1
Performed Battery Energy Control Module
Replacement and Performed Rechargeable Energy
Storage System Smoke Test Programed BECM check
engine light now off
#2 - MPVI: MULTI-POINT INSPECTION

COMPLIMENTARY MULTI-POINT INSPECTION

Tech: BRIAN PATTERSON (807)

Performed multi-point vehicle inspection
Sub Total: .00

Please Note: CREATED 2021-12-13 08:08:00AM TAKEN BY JUSTIN HYAT

EDACTED

IE FREEDOM OF
CT (FOIA), 5 U.S.C.

Warranty
Warranty
Warranty

TERMS: "I hereby authorize the repair work hereinafter to be done along with the necessary material

and agree that you are not respensible for loss or damage to vehicle or articles left in case of fire, LABOR
theft, or any other beyond your control or for any delays caused by unavailability of parts or delays in | PARTS
iparts shipments by the supplier or transporter. | hereby grant you or your employees permission to
loperate the vehicle herein described on streets, highways, or elsewhere for the purpose of tesing | DEDUCTIBLE
land/or inspection. An express mechanic's lien is hereby acknowledged on above vehide to secure SUBLET
the amount of repairs thereto.*
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by | SHOP SUPPLIES
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantabiity cr fitness for s particular purpose, and the seller HAZARDOUS MATERIALS
neither assumes nor authorizes any other person to assume for it any liability in connection withthe | SALES TAX OR TAX I.D.
sale of said products. Any limitation contained herein does not apply where prohibited by law.
SPECIAL ORDER DEPOSIT
DAILY STORAGE CHARGE $15
A DAILY STORAGE FEE WILL BE CHARGED IF THE VEHICLE IS NOT PICKED UP WITHIN 24 | DISCOUNTS
HOURS AFTER YOU HAVE BEEN NOTIFIED WORK HAS BEEN COMPLETED. TOTAL DUE

IGM Disclaimer:

INon-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They
lalso may damage the vehicle, compromise its compiance with safety standards or void the GM
Warranty on the vehicle itself. GM is not responsible for the consequences of instaling any non-GM
lequipment, parts or accessories on the vehicle. A list of non-GM parts is available fo you upon
request.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

© 2016 DEALERTRACK TECHNOLOGIES - Deslership Aoplicaton Group.
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