——

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

— Baywaysy

F719 BROADWAY ST FEARLAND, TX 71551

CUSTOMER

PEARLAMD, TX PAGE 1

(281} P5100
Bl !ﬁB _CELL: AW ] A: ; : -
COLOR | YEAR MAKEAGDEL Vin LICENSE MILEAGE IN | OUT A
| 53921/53930 T710%
17 LET VLT -
DEL. DATE | PROO. DATE | WARR, EXP. PROMISED Y. RATE FAYMENT V. DATE
OTAPRLE I :
‘ OTAPRLE Dg 17:00 18AUGI0 g 00l casH 1| 19AUGZD =
‘ A0, OPERED READY OFTIONS

18:02 17AUG20 113:38 13AUGZ0 i :
I J RANGE
! A CUSTOMER STATES PLUGGED VEHICLE IM LAST NIGQHT WITH 30 MILES
AVAILABLE. UNMPLUGGED VEHICLE THIS HQRNIHQ. SHOWED 1 MILE OF
BANGE. WHEN TRYING TO START DISPLAYED MESSAGE TO PUT VEHICLE IN
PARK. VEHICLE WOULD NOT MOVE FORMARD OR BACKWARD. REPORT

CAUSE: diag found battery energy control module cpen plefd wu2e0d

throughul624
11CVZ ELECTRICAL e
81291 W 6.30 /e
1 24296900 (S)MODULE
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

verify power and ground to the battery energy control module and
_data compunications bece was open .replaced battery energy cm:_rol
module and reflash
code cdyn46799261 and refill cooling system and bleed system
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B CAMPAIGHS M192273600 EMISSIONS PIPE MAY RUS AGAINST AC HOSE CONMECTOR
CAUSE: perform recall
19CVE CAMPAIGNS

1291 W 0.80 (H/C)

1 84308760 (5) FROTECTOR (M/C)

3 11509086 (5)STRAP (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

add insulator only and tie straps as per recall
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C MULTI-POINT VEHICLE INSPECTION

| CAUSE: PERFORM MULTI POINT INSPECTION

MPI MULTI-POINT VEHICLE INSPECTION

81291 c 0.00 0.00 0.00
1 12378350 COOLANT 12.22 12.22 12.23
FARTS: 12.22 LABOR: 0.00 OTHER: Q.00 TOTAL LINE C: 12.22
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D** LABOR TIME TO REPROGRAM MODULES AFTER BATTERY ENERGY CONTROL MODULE
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