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NICK ol O 25 [0

§ - IIUNE:
(724) 728-4800

294 STATE STREET

RIVELLI

GENERAL MOTORS CORPORATION

TELEPHONE:
(412) 734-1600 (PGH)

VANPORT, BEAVER, PENNSYLVANIA 15009

BEAVER, PA

CUSTOMER NO. ADVISOR TAG NO [.‘-r/mr DATE ('EL i
B B | JAMES SOKOLOVICH 26 09/13/23
UABOR RATE [ MILEAGE COLOR
| 125.00 101,122 SATIN STEEL |
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
. 18/CHEVROLET/VOLT/PREMIER HB i 12/03/18 21

SELLING DEALER NO PRODUCTION DATE

4. 0. DATE

CUSTOMER SIGNATURE

The Reynclds and Reynolds Company ERAINTSIME CC613831 Q (01/08)

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE |

| 08/29/23 | o
COMMENTS N ’
.............................................................................. THANK YOU FOR THIS OPPORTUNITY TO
J# 1 02CVZCEL M I L LIGHT ON HOURS:  8.00 TECH(S):66 1000.00| SERVE YOU. IT IS OUR AIM TO PE”FQS";
VEHICLE HAS SHIFT TO PARK MESSAGE. ALL THE REPAIRS REQUESTED ON THI
CHARGE A MELE AT BET VENIvLE REPAIR ORDER TO YOUR COMPLETE SAT-
CHECK AND FOUND VEHICLE WILL NOT LET BATTERY CHARGE OR :;Féfovr:;?/"%zLoeguiETglcEEN:SA.les‘:lT(]Tsf-.
RUN DUE TO INTERNAL FAILURE IN BATTERY MODULE PLEASE TELL US IMMEDIATELY.
REMOVE BATTERY AND REPLACE BATTERY CONTROL MODULE AND
PROGRAM NEW MODULE. FULLY CHARGE BATTERY AND TEST DRIVE. LIMITED WARRANTY:
- This dealership warranties all new parts
TRl = LABOH 1009, 94 from GM and labor performed in con-
...... R o junction with this repair for twelve (12)
PARTS QTY---FP-NUMBER---------cuuu-- DESCRIPTION--------- LIST PRICE-UNIT PRICE- Frcnitia-or Twelve Biousekd, (12,000 nilles;
JOB # 1 2 12378390 COOLANT 8.800 14.89 14.89 29.78 whichever comes first. If any factory part
JoB # 1 1 24296900 MODULE 2.210 593.18 593.18 593.18| o |abor fails in normal service within that
JoB # 1 -1 24296900 CORE RETURN SO.?gTA p‘S\gi'OO 53(2)(9)2 period, the dealership will replace the de-
L - S . fective parts and/or repair any defect in
workmanship. Any warranty on parts or
MISC------ CODE------=-- DESCRIPTION-- === --mmmmmmemcmc e a e CONTROL NO--------- accessories which are not new original
JOB # 1 311 10% PARTS DISCOUNT -57.30| equipment, manufactured parts are made
TOTAL - MISC -57.30| solely by the manufacturer or supplier of
sald parts. Except for any limited warran-
OIS 0 o e o e S e 0 e - o 10 6 e b s T B NS ty given herein, this dealership disclaims
all warranties, express or implied, includ-
B e e T e s et ts i TOTAL LABOR.... 1000.00| 'ng any Implied warranties of merchant-
* PAYMENT TYPE * TOTAL PARTS 572.96 ability or fitness for a particular purpose,
* * TOTAL SUBLET. .. 0.00| @nd neither assumes nor authorizes any
* [ ] MASTERCARD/VISA/AMEX [ ] DISCOVER * TOTAL .0.G.... T Wl sdsrlpdogpmispodiptog Aeyosnss
* ¥ TOTAL MISC CHG. 0.00 and accessories. This dealership shall not
: [ ] CHARGE [ ] CASH [ ] CHECK#....... : Ig_Tr:t ':i)s(( DISC 2(7)3(4) be liable for any Incidental or consequen-
------ . tial damages or commercial losses arising
* RECEIVED BY:......... DATE S oo visimnzere W e e = e 7
. + TOTALINVOICES  1606.60] ~“° ™" "
R e L e e e e T T T T T T
IMPORTANT!!! YOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY
IN IHE NEXT FEW WEEKS. IF FOR ANY REASON YOU CANNOT GRADE
US "COMPLETELY SATISFIED" PLEASE CONTACT JAMES SOKOLOVICH
IMMEDIATELY. YOUR SATISFACTION IS OUR MAIN CONCERN!
THANK YOU, NICK CRIVELLI CHEVROLET.

Tbank Yoc!

03:46pm


Jenna.Marvel
FOIA 1




