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Mike I\_/Iaroone Chev_rolet North
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make
your visit more comfortable and informative. We know that you want straight answers,
and that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is
probably not on par with the understanding that your technician has. In order to be
sure that his findings and reporting is as clear and concise as possible, we use this
Vehicle Information Booklet as a tool to help us communicate your vehicle's condition
to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our
service advisors strive to make your experience with us a pleasant one. They are here to
attend to your automotive needs as well as communicate effectively between your
technician and you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can
take you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we
do for you.



: : : rRo#
Multi-Point Inspection Form E—

vINE

Advisor Johnny Herrera
Technician Kent Hagler
Created On 10/17/2023

. Checked and OK at this time D May Require Future Attention . Requires immediate attention

Interior / Exterior Under Vehicle

. Remaining Engine Oil Life 24.316
Bulbs and Lights
Windshield Washer Spray / Wiper Operation
/ Wiper Blades / Including Rear (if applicable)
Windshield / Window Condition

Upholstery / Carpet / Floor Mats / Mirrors /
Trim

Shock Absorbers / Suspension

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffler / Exhaust Pipes / Mountings

Engine Oil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /
U-joints / Transmission Linkage (if equipped)

Emergency Brake Adjustment Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid

Leaks)

Fuel Lines and Connections / Fuel Tank Band
/ Fuel Tank Vapor Vent System Hoses

Horn Operation
Fuel Tank Cap Gasket
Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped) Inspect Nuts and Bolts on Body Chassis

Under Hood Tread Depth (measured in 1/32")

. Fluids: Oil / Coolant / Power Steering / Brake S 3000070077 4
Fluid / Washer Sssmwmem e aw
(e Lo o 4
O Engine Air Filter T NDTL TRUL UL WANA S 50 S0 0 S S S
. Belts / Tensioners (condition and . LF 6
adjustment) - RF 6
- Cooling System Hoses / Heater Hoses / Air - LR 6
Conditioning Hoses and Connections . _6
RR
. Radiator Core / Air Conditioning Condenser -
(if equipped) O Front Tire PSI 36
Battery Performance - Rear Tire PS| 30

Battery Terminals / Cables / Mountings Abnormal Wear Pattern of Tires

Check Condition of Battery (Storage Capacity . LF
Test if Applicable) O RF
(| LR
O RR

Check Brake Linings (measured in millimeters)
LF DI
RF DN/
LR DNI
RR DN/
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The service(s) listed below are the

I n Iti al C O n C e rn S recommendations made by your technician

Kent H as the repair necessary to resolve your
initial concern.

. Red: requires immediate attention. Yellow: in need of attention soon.

In the process of inspecting your vehicle for

Ad d Itl O n aI S e rVI Ce safety and reliability, your technician Kent H

made the following observations and

R e C O m m e n d atl O n S recommends that you do the necessary repairs

to resolve these issues.

. Red: requires immediate attention. Yellow: in need of attention soon.

Electrical Systems Diagnosis: code
pOccf current for the charge port
door. need electrical diag approved
to isolate. door will not open to
charge the battery

Item Description

Diagnostics when referred to in an automotive
sense is the various testing done on the automobile
to ensure safety and proper engine functioning.
These tests are done with different sensors,
computers and machines to establish a “cause and
effect” relationship between what is working and
what is not working with the automobile. The forms
of diagnostics can range from brakes, to air
conditioning, to suspension and many more.

Reason

Diagnostic work is often needed in order to fully
examine the vehicle in order to understand what is
needed to fix a specific problem. Over the years, the
technological advances associated with automobile
diagnostics have saved technicians countless hours
of inch by inch vehicle inspection that can now be
done through the work of various computers.
Diagnostics is a crucial step in the repair of any
vehicle.



Re pair Estimate PREPARED FOR

Service Advisor
Johnny Herrera (882)
johnny.herrera@mikemarooneauto.com

Date 10/17/2023 12:43 PM
2017 Chevrolet VOLT
VIN

Mileage 85,443
RO
[Primary]: MPVI - PERFORM MULTI-POINT VEHICLE INSPECTION $0.00

Electrical Systems Diagnosis: code pOccf current for the charge port door. need electrical diag

approved to isolate. door will not open to charge the battery g

Printed on October 17, 2023

Quote expires on November 16, 2023

Subtotal  $400.00

Shop Charges $69.99
Tax $5.77

Total $475.76

m Mike Maroone Chevrolet North (719) 867-1000
1570 Auto Mall Loop
WS4 MAROONE ;. srings, co 80920





