INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

R/O Open Date R/O Numher
B@qrdwalk SERVICE DEPARTMENT HOURS Slawus

06/27/23
R/O Close Date
535 E Bayshore Rd. Redwood City, CA 94063 7?amw;?pm, | 08/04/23 | Pre-Invoice
— ReheiADS SR BB B s i
| 57710 57711

| DIDIER BENAVIDE/7276

)

Work Phone

SAN CARLOS, CA

12/15/15
Color

|

| HEATHER GR

2016 | CHEVROLET
G6806

10CVZ: ELECTRICAL DIAGNOSES

CUSTOMER STATES AT FIRST VEHCILE WHEN BRAKING

VEHICLE WOULD JERK AAND FEEL GITTERY AND AS OF

LATE WHEN APPLYING GAS VEHICLE WONT RUN, ERROR

MESSAGES STATING POWER REDUCED CHECK AND ADVICE
Caused by l
scanned codes and found P1AEE, P1AEF, PlAFO,
P1AF2, P1E22. Followed bulletin #PIC6285C. AUX
trans fluid pump motor neg and pos were not set
at 0 on any freeze frame. DTCs P1AF0/P1AF2/P1E22
are set and DOC says to suspect issue internally
with transmission. Followed #PIC6244D. All 5
codes are set listed in DOC DTCs P1AEE, PlAEF,
P1AF0, P1AF2, P1lE22. per bulletins, it request to

replace drive uni mission) . TAC case
created o confirm diagnosis
before proceeding wi drive unit replacement.

TAC approved to proeceed with drive unit
replacement.

Tech: Luis Alvarez Ibanez (952) Warranty
Tech: Luis Alvarez Ibanez (952) [ Warranty
Tech: Luis Alvarez Ibanez(952) Warranty
Installed 88865601 :N-FLUID (08800-BOPCKT) Qty: 7 Warranty
Installed 24277507 :SL-N-GASKET (04226-C) Qty: 1 Warranty
Installed 19418209 :R-REMANUFACTURED TRANSAXLE (04 oQty: 1 Warranty

|-

are not

, orany | PARTS ) |

" | DEDUCTIBLE

SUBLET

SHOP SUPPLIES
HAZARDOUS MATERIALS

NARRANTIES. Any warranties on the products sold hereby are those made by [—

r. The seller hereby expressly disclaims all warranties either express or impiied SALES TAXOR TAX I.D.

nclu pliec warranty of merchantability or fitness a particular purpose, and the seller
185 NOT auNonzes any other person to assume for it any liablity in connection with the | SP ECIAL ORDER DEPOSIT

bility of parts
r your employees pe
ehicle horein described on streets highways, or elsewhere for the purpose of t

DISCLAIMER O
a0t

the ma

sale of said products. Any limitation contained herein does nat apply where prohibited by law DISCOUNTS

| TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X



Jenna.Marvel
FOIA 1


R/O Number

R/O Open Date

Beardwalk B
SERVICE DEPARTMENT HOURS R/O Close Date

535 E Bayshore Rd, Redwood City, CA 94063 7:30 a.m. to 7:00 p.m. | 08/04/23

[ Se=— Phone: (650) 364-0100 Monday - Friday I

8:00 a.m. to 5:00 p.m. Saturday

| Pre-Invoice
Mileage In Mileage Out

57710 57711
Service Advisor / Tag #

DIDIER BENAVIDE/7276

[P

Work Phone

HAama D~

|

12/15/15

12016
G6806 - 7 mll

DESCRIPTION OF SERVICE AND PARTS AMOUNT
removed all components from top of trans. removed

engine cradle with steering rack. removed cv
axles. removed all components from under vehicle.
removed trans and transferred power inverter
module to new unit. reas

programmed trans warr cod set
fluid to spec. started wveh sted.
drives normal, no jerking or noises. no dtc's

CHEVROLET | VOLT HEATHER GR

#2 - 10CVZ: ELECTRICAL DIAGNOSES
*CHECK ENGINE LICGHT ON

Caused by
scanned dtc's and found u2603, u2604, u2622,
u2623, plfo6, plfo07. found both bulletin
#18-NA-261 and Document ID: 4138383, per SI,
recommend replacing battery energy control
module. also found low voltage codes b1325,
c0890b, bl517, bl395. recommend replacing l2v
battery. request 6 hours for repairs.

Tech: Luis Alvarez Ibanez (952) | Warranty
Tech: Luis Alvarez Ibanez (952) Warranty
Tech: Luis Alvarez Ibanez (952) Warranty
Installed 24296900 :SL-N-MODULE (02210-C) Qty: 1 Warranty
Core Chg 24296900-C :SL-N-MODULE (02210-C) - Core Qty: 1 | Warranty
Installed 12378390 :N-COOLANT (08800-BOPCKT) Qty: 2 wWarranty

[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the repair L_ABOR
{work hereinafter to be done alang with the necessary material and agree that you are not
for loss or damage to vehicle or articles left n the vehicle in case of fire, theft, or any | PARTS
beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
y the supplier or transporier. | hereby grant you or your employees permission to
@ herein described on streets, highways, or elsewhere for the purpose of testing SUBLET
i s f owle n e IC r
'iv ::exri;g"‘ mechanic’s lien s hereby acknowledged on above vehicle to secure SHOP SUPPLIES |

HAZARDOUS MATERIALS
warranties cn the products sold hereby are those made by -
claims all warranties either express or implied SALES TAX OR TAX I.D.

fitness for a partiular purpose, and the seller SPECIAL ORDER DEPOSIT
ale of said products. Any limitation containad herein does not apply where prohibited by DISCOUNTS

u["é person to assume for i t any liability in connect 10" with the

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X




RI/IOY Nhiimhar

R/O Open Date

06/27/23
R/O Close Date Saws

08/04/23 Pre-Invoice
Mileage In Mileage Out

57710 57711
Service Advisor / Tag #
DIDIER BENAVIDE/7276

Work Phone VAt ladaoatf_ _ax-

Beardwalkk ..

535 E Bayshore Rd, Redwood City, CA 94063 7:30a.m. to 7:00 pm.
ek Phone: (650) 364-0100 Monday - Friday
8:00 a.m. to 5:00 p.m. Saturday

CA

Home Phone

" SAN CARLOS,

ITOTIVILE vdale

12/15/15

Color License Numher

pouy

| 2016 | CHEVROLET | voLT | HEATHER GR

. G6806 ) - e ]
removed ev battery, opened cover and replaced
becm, hicle. programmed becm warr

code
cool

pressure tested and bled
ok at this time.

#4 - 29CVZ: 29 STATE INSPECTIONTIRE PRESSURE I
' PERFORM TIRE INSPECTION - SET TIRE PRESSURE ’
Caused by
right rear tpms inop
set tire psi
Sub Total: .00
#5 - 16CVZ: FUEL / DRIVEABILTY
CUSTOMER STATES THERE IS A CLICKLING, CLACKING
NOISE COMING FROM LEFT FRONT OF THE VEHICLE UPON
ACCEL AND DECEL CHECK AND ADVICE
Caused by
road tested vehicle, no noise heard. found
bulletin #19-NA-103. possible intermitent nosie.
recommend replacing axle nut spacer, clean hub
and inspect.
Tech: Luis Alvarez Ibanez (952)
Tech: Luis Alvarez Ibanez (952)
Tech: Luis Alvarez Ibanez (952)

Installed 11611964 :SL-N-WASHER (06056-C) 2@3.69 7.38
installed on line 1. no noise heard when test
drving

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR

work hereinafter to be done along with the necessary material and agree thal you are not
sponsible for loss or aamage to vehicle or aricles left in the vehicle in case of fire, theft. or any | PARTS |
“ause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE :

s Dy the supplier or transporter. | hereby grant you or your employess permission to
e herein described on streets, highways, or elsewhere for the purpose of tesling SUBLET |

Ik n. An express mechanic's lien s hereby acknowledged on above vehicle to secure
|the amount of repairs thereto.” SHOP SUPPLIES

HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warrantes cn the products sold hereby are those made by
|t anufacturer. The seller hereby expressly disclaims all warranties elther express or implied | SALES TAXOR TAX I.D. l
|including any implied warranty of merchantability or fitn for a particular purpose, and the seller

neither assumes nor authorizes any other person 1o assume for it any liability in connection SPECIAL ORDER DEPOSIT

sale of said products. Any limitation contained herein does nat apply where prohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




* z

i - R/O Open Date

Beardwalk | /& |} 06,/ 27/25
= *, SEkWCE%EpAerENTHOURs

Pt

R/O Numher

R/O Close Date
535 E Bayshore Rd, Redwiood City, CA 94063 ‘ 7:302.m. 18,7:00 p.mé 08/04/23 | Pre-Invoice
Phone: (650) 364-0100 ! Menday-= Friday

f 8:00'a.m. to 5°00%p'm. Saturday Mileage In Mileage Out
57710

Service Advisor / Tag #
DIDIER BENAVIDE/7276

\/ohirla Idantifiratinn Nunbhae

Work Phone

Home Phane

YUY O 111"9TI VIUE Ddle

- 12/15/15

Color linAnmaa Aliaabaa
| HEATHER GR

2016 | CHEVROLET
| G6806

AMOUNT

#6 * 00CVZ: QUICK SERVICE
per customer request replace rr tpms
Tech: JAMES NEWTON (001) ‘ 200.00
Installed 13540601 :SL-N-SENSOR (05890-BCKT) 1@94 .43 94 .43
CHANGED TMPS.

Sub Total: 294.43
Please Note: JOSH GOLDMAN IS PICKING VEHICLE UP
R/O IS PAID

= oo | LABOR ' j 200.00

TFr\HQ STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair

oné along with the necessary material and agree that you are not - - =51
enicle or aricles left in the vehicle in case of fire, theft, or any PARTS 2 < I 101.81
or arv 'Jt:|é/\ caused by ability of parts or delaye in DEDUCTIBLE z O 0
employees permission to O—O

or the p ng | SUBLET .

edged on above vehicle to secure

RIS " | sHop supPLIES _ -00
| HAZARDOUS MATERIALS -00
arranties on the producis s‘lc hereby e by T - - i O 0_5_

¢ disclaims all warranties either r:v\ucaz or implied S_ALES TAX_Q_R TAX 1.D. . ] .
ty or fitness for a particular p 2 .00
ny rson to assume for it any liability in connection with the ___SﬂEC!AL ORDER DEPOSIT - + {
cts. Any limitation contained herein does not apply where prohibited by |z DISCOUNTS ' <00
}ET&,DUE ] ] 7 3 1 K 8 6‘

|
... NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




BOARDWALK CARS INC CDIR
535 E BAYSHORE RD
REDWOAD CITY, CA 94063
650-364-0100

BOARDWALK Chevrolet
Date: 08/04/2023 01:26:56 PM

CREDIT CARD SALE

VISA
CARD NUMBER: x*tt**-

TOTAL AMOUNT: $311.86

APPROVAL CD:
RECORD #:
CLERK 1ID:
INVOICE #:

Thank you Tor your business!

Customer Copy





