INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

SERVCO AUTO WAIPAHU

RO Open Date

&

TOYOTA cHeveoLer el iy SERVICE DEPARTMENT HOURS [08/1.5/23
@ 7:00 a.m. to 8:00 p.m. R0 éose Date
Psciorn  $BUZUKI Mcnday - Salurday - , :
94-729 Farrington Highway - Waipahu, HI 96797 08/23/23 Fre-Invoice
(808) 564-1050 - Fax: (808) 564- 2068 Mileage in —._Mileage Out
www.servcoautoleeward.com - www.serveoleewardchevy.com 87996 88001

Service Advisct ‘Tag #

Matt BReatty/$349

__n-Service
KAILUA, HI €3/16/23
Year Make Model Color _ iicense Number
2017 CHEVROLET VOLT CTHER.

AMOUNT
Ce T
#1 - EB: EARLYBIRD DROP OFF THE DAY BEFORE
EARLY BIRD CHECK IN - DROPPING OFF PRIOR TO SCHEDU
LED DATE
#2 - EVRC: BOLT / VOLT ELECTRIC VEHICLES RECALL CHEVROLET
BOLT / VOLT ELECTRIC VEHICLES DIAGNOSTICS CHEVROLE
T - C/S: CS CEL ON PROPORTION POWER REDUCE MSG ON.
CUST APPROVES UP TO 2HRS DG !
Caused by !
4.9 base + 1.0 dg ‘
#18-NA-261: No Start, Malfunction Indicator Lamp
(MIL) Illuminated - DTC U2603, U2604, U2605,
U2606, U2617, U2618, U2619, U2620, U2621, U2622,
U2623 and/or U2624 Set
Internal issue within the Battery Energy Control
Module
Corrected by (0090) (9090) BATTERY ENERGY CONTROL MODULE
REPLACEMENT
Tech: 11627 (627) Varranty
Installed 24296900 :SL-N-MODULE (02210-C) Qty: 1 Vlarranty
Installed 12378390 :N-COOLANT (08800-BOPCKT) Qty: 2 Vlarranty

CS CEL ON, PROPORSION POWER REDUCE MSG ON.
VERIFIED CEL ON, MULTIPLE DTC'S ARE SET. PULLED
DTC'S U2401 / U2603 / U2604 / U2605 / U2606 /
U2617 / U2618 / U2621 / U2622 / U2623 / P1Fo6 /

TOYOTA AND SUZUKI GENUINE PARTS CARRY A WARRANTY FOR 12 MONTHS/UNLIMITED MILEAGE. | LABOR
EXCLUSION OF WARRANTIES

IAny warrantias on the parls and eccessonies sold hereby are made by the fachwes. The d | PARTS

agrees that dealer makes no waranties of any <nd, wusa'bnptbd.masdunsalmvrm [

inchuding warrantles of merchantability of fiiness for a particular purpose, with regard to the pars sndir | DEDUCTIBLE

accessonies purchase; and that in no avent shalt dealer be fable for inch or o | SUBLET

commercial losses ansing out of such purchase, The mmnedwd;n«%uwmumwmmuu

excluded by dealer. include, but are not limiled to, any warranties that such perts and/or accessories sreof | SHOP SUPPLIES
HAZARDOUS MATERIALS

SALES TAX OR TAX 1.D.

merchantability quality or that they will snable any vehicls or any of these sy 10 perform with
. SPECIAL ORDER DEPOSIT
by the or ter. | hereby grant dealer andior your smpio rate the |

safety. efficiency, or comfort.

DISCOUNTS
vehicke herein described on sireets, highways or elsewhere for the purp dmwwhsmAn TOTALDUE
express mechanic's lien is heraby acknowledged on the sbove vehicle (o secura the cost of repairs to the vehicie;
| agree 1o pay a collection costs andior attomey feas in the event that default is made on any payment due. i |
the vehicle is retumed 10 me without repalr secvica baing performed, 2 diagnostic and handiing fee (including }
raassembly) maybe charged !

AUTHORIZATION FOR REPAIRS
i hereby authorize the repalr work herein set forth (o be done along with the necessary materials and agree that
dealer is Nt responsibia for any 0ss or damage Io vehicie or anticies left in vehicie In case of fire, theft or any
other cause beyond dealer's control, or for any delays caused by unavailability of parts ofddayalnparuor

MATERIALS FEE

A CHARGE EQUIVALENT TO 8% OF THE LABCR CHARGE UP TO A MAXIMUM OF $20.00 WILL BE !
INCLUDED FOR ENVIRONMENTAL WASTE DISPOSAL FEES AND OPERATIONAL MATERIALS SUCH AS:
TAPE, RAGS, GLUE, SOLVENT, WIRE, CONNECTORS, SEALER, AND OTHER SIMILAR MATERIALS.

X



Jenna.Marvel
FOIA 1


SERVICE DEPARTMENT HOURS
7:00 a.m, to 6:00 p.m.

Q@‘SERVCO AUTO WAIPAHU
@ TOYOTA crevmoer vl =gwy
Ssciorn  $BUZUKI

Menday - Saturday

94- ?29 Farrington Highway - Waipahu, HI 96797
(808) 564-1050 - Fax: (808) 564-2068

www . serveoautoleeward.com - www.servcoleswardchevy.com

[ R/OOopen Date )

RO Ciote Date __| W

| 08/23/23 Pre-Invoice
Mileage In Mileage Out
87996 88001

Service Adviscr Tag #

Matt Beatty/9849

KAILUA, HI

03/16/23

Year e

Mcdel

License Number

2017 CHEVROLET VOLT

OTHER

DESCRIPTION OF SERVICE AND PARTS

AMOUNT

P1FQ07 / P1F08, ...

Per Bulletin #18-NA-261, Need to replace BECM due
to internal issue withln the Battery Energy
Control Module.

R&R DRIVE MOTOR BATTERY PACK AND BATTERY COVER,
REMOVED AND INSTALLED NEW BECM. Fill the drive
motor battery with coelant uging Vac-n-Fill
procedure. Reprogrammed the battery energy
control module. Cleared DTC's and road tested
vehicle - Good

** PLEASE DO NOT CLOSE RO PENDING VOLTEC WARRANTY
REPAIR - PARTS BACK ORDERED.

TOYOTA AND SUZUKS GENUINE PARTS CARRY A WARRANTY FOR 12 MONTHSAINLIMITED uu.me. LASOR
EXCLUSION OF WARRANTIES
Any wamanbes on the parts and accessones sokd hereby are made by the manufacturer. The undarsigned
wmmudubrmmnowmmdanywm«m and disclaims af wamranties,
of dmruammmmmmmwmm-m
Mmmwmuinnommmwbolwefw“" | or
mmmdwmmmmmmqmmmwm
excluded by desler, include, bul are nol limited to, any wammanlies that such parts andlor accessodies are of
merchantability quality or thet they will enable any vehicie or any of these syst o pecform with b
safety, efficiency. or comforl.

| PARTS
| DEDUCTIBLE
| SUBLET
| SHOP SUPPLIES

| HAZARDOUS MATERIALS

| hereby authorize the repair work herein set forth to e done along With the necessary materials and agree that | SALES TAX OR TAX 1.D.
dealer is not responsitie for any loss or damage to vahicle or arlicles lefl in vehicle in case of fire, theft or any SPECIALORDERDEPOSIT
mmmWsmmumwmpmwmmdmmmhm

hip Dy the supplier o transporter. | heveby grant dealer and/or your emplayees permission to operats the | DISCOUNTS
[vehicle herein described on streets, high o for the purp of testing and/or inspection. An TOTAI.DI.IE
uprmmocmnlc'ﬂmummmwmmeabwavehideloummvmdmwmm
| agree to pay all cotlection costs and/or attomey fees in the event that dafault s made on any payment due. I
the vehicia is ratumed to me without repair service being performed, a Gagnosiic and handiing fee (Including

} maybe chang

AUTHORIZATION FOR REPAIRS

MATERIALS FEE

A CHARGE EQUIVALENT TO 8% OF THE LABOR CHARGE UP TO A MAXIMUM OF $20.00 WILL BE
INCLUDED FOR ENVIRONMENTAL WASTE OISPOSAL FEES AND OPERATIONAL MATERIALS SUCHAS: |
TAPE, RAGS, GLUE, SOLVENT, WIRE, CONNECTORS, SEALER, AND OTHER SIMILAR MATERIALS.

X

o o - e e e G e e = A e 4B S ek e e e e e e tv e . .

#3 - WASH: CAR WASH REQUESTED
CAR WASH SERVICE

#4 - 199: NOTES, OTHERS
* CUST REQUEST TO BE ON LOANER WAITLIST *

#5 * 199: NOTES, OTHERS
8/16-1135: Advised cust via phone need to back
order Battery Energy Control Module P/N 24296900.
Cust approved to keep veh down until repairs
completed.

#6 * 199: NOTES, OTHERS




sz SERVCO AUTO WAIPAHU /0 Ooen Date
CHEVIROLET SERVICE DEPARTMENT HOURS |08/1.5/23
A [ g ®T°Y°TA = 5= 7:00 a.m. 10 6:00 p.m. /ﬁb_é@e Date |
@=ciortn $SUZUKI Mcnday - Saturday — -
94- 729 Farrington Highway - Waipahu, HI 96797 08/ 2_']%/ 23 P.;e_-Invo:.ce
(808) 564-1050 - Fax: (808) 564- 2068 Wileage In 2sisage Ot
www.servooautoleeward com - www.servcoleewardchevy.com 87996 88001

Service Adviscr Tag#

[ Matt Beatty/9849

KAILUA, HI 08/16/23
Year e Model Color l.icense Number
2017 CHEVROLET VOLT CTHER _

DESCRIPTION OF SERVICE AND PARTS

Purchase Order:

o n s En h et o = - e - R R S G e e e e e = T R G e e e e T P e = = . . A R b = mm = s = = R e ER s me = e m e e e

Please Note: #9849 CREATED 2023-08-15 01:56:00PM TAKEN BY PRECY

MAGAOAY
Fhhkkh ok kA AR RN Rk k ke kk Rk ke ke ke dkh ko dkkh ekt

* *%%% Want to SELL your car!! We want to buy it | *#xx *
* Call Josh Yafuso at 808-564-1007 *

* Thank You and Have a Safe Day! *
LA A EEEE RS RS S TR E RS 2R 2R R R R R R R R R R R R R T Y R R

TOYOTA AND SUZUKI GENUINE PARTS CARRY A WARRANTY FOR 12 MONTHS/AUNLIMITED MILEAGE. | LAQOR
EXCLUSION OF WARRANTIES

Any waranties on the parts and accessoriss soki hersby are made by the . The PARTS

sgrees thal dealer makes no waranties of any kind, express or implied, and disclsims sil

including wamanties of merchantabiity of fitness for a particular purposs, with regard 1 the parts andior \ | DEDUCTIBLE
fes purchase; and that in no event shall dealer be Liable for incidental or consaquential demages or | SUBLET

commercial losses anising out of such purchase. The undersigned purchaser urther agrees that the warranties

excluded by deasler, include, but are not Imited to. any wamanties that such parts and/or sccessories are of SHOP SUPPLIES

imerchantabiity quality or that they will snzble any vehicle ar any of these systems to perform with reasonable

safety, efficiency, or comfort. ‘ HAZARDOUS MATERIALS
AUTHORIZATION FOR REPAIRS

1 herey authorize the repaic work herein sat forth 1o b done along with the necessary matenials and agres that | SALES TAX OR TAX 1.D.

jcealer is not responsible for any loss or damage 1 vehicle or articies left in vehicie In casa of fire, thelt or any SPECML ORDER DEPOSIT

other cause bayond dealer’s control, or for any delays caused by unavaliability of parts or delays In parts o
hipments by the it OF lransportsr, lmwgmnlmuwwmmmmmwmum DISCOUNTS
jvenicle hereln described on streets, highways or aisewhere for the purposs of testing andior Inspection. An TOTALDUE
lexpress machanic's lien is heneby acknowiedged on the above vehicle 10 $acure the cost of repairs 1o the
| agree to pay all cotiection costs and/or attomey fees in the event that defauit is made on any payment due. I
the vehicle Is relwrned to me without repair service baing performed, & diagnestic and handling fes (Including

) maybe

MATERIALS FEE ‘

A CHARGE EQUIVALENT TO 8% OF THE LABCR CHARGE UP TO A MAXIMUM OF $20.00 WILL BE ‘
INCLUDED FOR ENVIRONMENTAL WASTE DISPOSAL FEES AND QOPERATIONAL MATERIALS SUCH AS: |
TAPE, RAGS, GLUE. SOLVENT, WIRE, CONNECTORS, SEALER, AND QTHER SIMILAR MATERIALS.
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