INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

8199 Rivers Ave.

- (R CREWS North Charieston, SC 29408

g CHEVROLET Phone: 843,820.7800

www.crewschevroiet.com
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8 BUSINESS PHONE COMMENTS
i - vo: 101516
JOBHE 1 CHARGES -« === = = = = nmmmm e e e e s e m i emmmmm = mmmmmemm o mmn A n m o m e Service Charge. The Service Charge
defrays Dealer's overhead costs, includ-
LABOR = - == - v memmemmcemcmmcmanmnnas A . ing, but not limied 1o, shop supplies,
M 1 10VZO6  CHECK ENGINE LIGHT =~ " TECH(S):88473 ~© " WARRANTY | émpioyee safety measures and lraining,
CUSTOMER STATES CHECK ENGINE LIGHT ON and waste disposal and handling. The
customer states VEHICLE INTEGRATION CONTROL U2619 The §9§V*Ceuu‘af99 maym?!llude Deaier prof-
Lithium-Ton Battery is not performing as expected. An issue it. Net alt transactions will cause Dealer to

incur all of the costs defrayed by the

has been detected in the Onboard Charging System which Service Charge. The Setvice Charge is

manages your vehicles battery pack charge ltevel,

SEE LINE 3 not a governmeni-required fee.
As part of our effort to provide the high-
MISCevvnnun CODE-vvmnnan- DESCRIPTION- - --mmmmmmccemmmccncce e emenns CONTROL. NO---=~=---- est possible fevel of service to our cus-
0G CPAY POLICY DEBUCT 425861-3 828.00 |tomers, we would fike vour authorization
TOTAL - MISC 828.00 |01 this Dealership to contact you in order
fo ensure you are happy witly your pur-
J0B# 1 TOTALS--------scsmmsessescnnononnosron oo e KISC. 828,00 |Clase, keep you informed of new prod-
* uct offerings and promotions, remind you
J0B# 1 JOURNAL PREFIX CVCS 308# 1 TOTAL 828.00 [Of necessary vehicle mainienance or
JOBH 2 CHARGES -« = e nrnemnecnnnenmnnnennon-—anen e m——————mm mmmem == mmmmmmmmmm e mm e service, and for any other reason we feel
Is necessary or appropriate. UNLESS
LABOR - = - = = = = m e mmmm e mmmmm i m e m e e e e e _ YOU CHECK THE BOX BELOW, by
M 2 oocvz/ ©UUSERVICE MPVY o T UTECH(S):88473 ¢ T UHARRANTY [signing  this form,  you  give this
PERFORM GM WORLD CLASS MULTIPOINT VEHICLE INSPECTION Dealership PERMISSION to conlact you
PLEASE NOTE THAT WE SELL EXTENDED SERVICE CONTRACYS {either personally, via fext messages
COMPLETED SEE ATTACHED INFORMATION or with prerecorded telemarketing
YOUR VEHICLE WAS SERVICED TODAY BY messages} at the telephone numbers
(whiclh may include wireless phone
JOB# 2 TOTALS----mmmrmmom oo oo m o numbers), fax number andfor a-mai

address listed, This AUTHORIZATION

308# 2 JOURNAL PREFIX CVCS 30B# 2 TOTAL 0.00 ; ;
allows us 1o belter serve you in compli-
JOB# 3 CHARGES---------rrmommoossmmomom s s rm o o s s s s s e e ance wilh federal and state regulations
and in no way is a condition to receiving
LABOR-.--- - -~ TTRTI TR ART] YTV COMPERN e i e g S e T NN ) cods o7 services
J# 3+10CVZZ DRIVEABILITY CONCERN - TECH(S):88473 . WARRANTY | 900US DT % ’
. FOUND THE BATTERY ENERGY CONTROL MODULE LOSING COMMUNICATION b
2 CAUSING THE CHECK ENGINE LIGHT TO COME ON anove,
3 BATTERY ENERGY CONTROL MCDULE REPLACED AND PROGRAMMED Customer agrees that this Agreement
o i e fer nddi-
| PARTS- -~ -~ QTY- - -FP-NUMBER - - - - - = r - <o DESCRIPTION--------- LIST PRICE-UNIT PRICE- ;f‘fmdes atl; Of‘m‘: tte'mj E“dkc‘)?g'
3 1 24296900 MODULE 2.210 ¥ HARRANTY | liONS On he IYom and back side
i 2 12378390 COOLANT 8.800 N WARRANTY | hereof, that this Agreement cancels
o TOTAL - PARTS 0.00 jand supersedes any prior agreemsni
including oral agreements, and as of
5 JOB# 3 TOTALS-- === -srmrmrrms s s smm oo ossoosooooooooeseesseoees the date below comprises the entire
4 JOBH# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0,00 |Agreement between Customer and
Dealer relating to these repairs or
%‘ ESTIMAT Ewn=ennrnmencnncoancaoccareaaaressannasesannmnansnnnnmnnnnssnnnnnnnnnnnnnen other matters referred te on the front

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING or back side of this document.
ORIGINAL ESTIMATE OF $0.00 (+TAX)

AP 0ST OF $2372.16 FOR TOTAL ESTIMATE OF $2372.16 (+TAX) ON 05/03/23 AT 01:36p
Customer Sighature
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