INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

8199 Rivers Ave.

- (R CREWS North Charieston, SC 29408

g CHEVROLET Phone: 843,820.7800

www.crewschevroiet.com

, N CELl
ADVISOR TAG NO, INVQICE DAYE
SIDNEY _ 2378 57.. 05/31/23
LARGH RATE LICENSE Ne) tILEAGE TOLOR
- 101,514/
YEAR MAKE 7 MODEL QELIVERY DATE GELIVERY MLES
17/CHEVROLET/VOLT/5DR HB PREMIER -
- - SELLING DEALER NO. FHODUCIION CATE
e e on 1B DATE
e k 05/03/23
BUSINESS PHONE COMMENTS
. MO: 101516
_________________________________________________________________________________ Service Charge. The Service Charge
defrays Dealer's overhead costs, includ-
LABOR = - == - v memmemmcemcmmcmanmnnas A . ing, but not limied 1o, shop supplies,
M 1 10CVZ06  CHECK ENGINE LIGHT =~ © TECH(S):88473 " WARRANTY | émpioyee safely measures and \raining,
CUSTOMER STATES CHECK ENGINE LIGHT ON and waste disposal and handling. The
customer states VEHICLE INTEGRATION CONTROL U2619 The §9§V*Ceuu‘af99 maym?!llude ‘?eanel prof-
Lithium-Ton Battery is not performing as expected. An issue it. Net alt transactions will cause Dealer to

incur all of the costs defrayed by the

has been detected in the Onboard Charging System which Service Charge. The Setvice Charge is

manages your vehicles battery pack charge ltevel,

SEE LINE 3 nof a government-required fee.
As part of our effort to provide the high-
MISC-wwww- CODE- -~ -~~~ DESCRIPTION-~-=-=-mmrmmmncmmmmmcmn s CONTROL NO--------- est possible fevel of service to our cus-
0G CPAY POLICY DEBUCT 425861-3 828.00 |tomers, we would fike vour authorization
TOTAL - MISC 828.00 |01 this Dealership to contact you in order
fo ensure you are happy witly your pur-
J0B# 1 TOTALS--------scsmmsessescnnononnosron oo e KISC. 828,00 |Clase, keep you informed of new prod-
* uct offerings and promotions, remind you
J0B# 1 JOURNAL PREFIX CVCS 308# 1 TOTAL 828.00 [Of necessary vehicle mainienance or
JOBH 2 CHARGES -« = e nrnemnecnnnenmnnnennon-—anen e m——————mm mmmem == mmmmmmmmmm e mm e service, and for any other reason we feel
Is necessary or appropriate. UNLESS
LABOR - = - = = = = m e mmmm e mmmmm i m e m e e e e e _ YOU CHECK THE BOX BELOW, by
M 2 oocvz/ ©UUSERVICE MPVY o T UTECH(S):88473 ¢ T UHARRANTY [signing  this form,  you  give this
PERFORM GM WORLD CLASS MULTIPOINT VEHICLE INSPECTION Dealership PERMISSION to conlact you
PLEASE NOTE THAT WE SELL EXTENDED SERVICE CONTRACYS {either personally, via fext messages
COMPLETED SEE ATTACHED INFORMATION or with prerecorded telemarketing
YOUR VEHICLE WAS SERVICED TODAY BY messages} at the telephone numbers
(whiclh may include wireless phone
JOB# 2 TOTALS----mmmrmmom oo oo m o numbers), fax number andfor a-mai

address listed, This AUTHORIZATION

308# 2 JOURNAL PREFIX <CVCS 30B# 2 TOTAL 0.00 ; 5
allows us 1o belter serve you in compli-
JOB# 3 CHARGES---------rrmommoossmmomom s s rm o o s s s s s e e ance wilh federal and state regulations
and in no way is a condition to receiving
LABOR-.--- - -~ TTRTI TR ART] YTV COMPERN e i e g S e T NN ) cods o7 services
J# 3+10CVZ2 DRIVEABILITY CONCERN - TECH(S):88473 . WARRANTY | 90008 07 8 ’
R FOUND THE BATTERY ENERGY CONTROL MODULE LOSING COMMUNICATION :
3 CAUSING THE CHECK ENGINE LICHT TO COME ON abova.
3 BATTERY ENERGY CONTROL MCDULE REPLACED AND PROGRAMMED Customer agrees that this Agreement
o includes all e fer ndi-
| PARTS - -~ - - QY- -~ FP-NUMBER - - <= <= -~ == - ==~ DESCRIPTION-------- - LIST PRICE-UNIT PRICE- ons o eOf‘:hi‘te’mj i“dkcofg'
3 1 24296900 MODULE 2.210 ¥ HARRANTY | \° B IO Sha Ras slee
i 2 12378390 COOLANT 8.800 N WARRANTY | hereof, that this Agreement cancels
o TOTAL - PARTS 0.00 jand supersedes any prior agreemsni
including oral agreements, and as of
o L L L the date below comprises the entire
3 : :
JOBH# 3 JOURNAL PREFIX CVCS JOB# 3 TOTAL 0,00 |Agreement between Customer and
Dealer relating to these repairs or
%‘ ESTIMAT Ewn=ennrnmencnncoancaoccareaaaressannasesannmnansnnnnmnnnnssnnnnnnnnnnnnnen other matters referred te on the front

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING or back side of this document.
ORIGINAL ESTIMATE OF $0.00 (+TAX)

AP COST OF $2372.16 FOR TOTAL ESTIMATE OF $2372.16 (+TAX) ON 05/03/23 AT 01:36p

Customer Sighature

The Feyaclds and i+
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8199 Rivers Ave.
North Charlesion, SC 28406

Pheone: 843.820,7800
wwww.crewschevrolet,com

- CREWS-—_

T CHEVROLET

ADVISOR TAT: WO INYOIGE DATE r‘E‘LL
SIDNEY 2318 LY 05/31/23
AR RATE CRERSERNT. BLEAGE R

101,514 /

YEAR/MAKE / MODEL

. 17/CHEVROLET/VOLT/S5DR _HB PREMIER

DELIVERY DATE DELIVERY MILES

SELLING DEALER IS PRODUCTIGN DAYE

.0, DaTE

05/03/23

HUSINESS FHONE COMHENTS

MO: 101516
Service Charge. The Ssrvice Charge
delrays Dealer's overhead costs, includ-
ing, but not limited to, shop supplies,

COMMENTS - - - - - = = = = e e e e e e e o o oo i s s u s e m s
++DROP OFF++gn lead melissa

__________________________________________________________________________________________ employes safely measures and training,
TOTALS and wasle disposal and handling, The
Service Charge may include Dealer prof-
* % WE ARE HIRING TECHNICIANS, PLEASE INQUIRE * * * *%  TOTAL LABOR.... 000 | i Not all ransactions wil cause Dealer 1
% % % THANK YOU FOR CHOOSING CREWS CHEVROLET * * * TOTAL SUBLET. .. 0,00 | fhour &l OF e gosts defrajed by the
» * T0TAL G.0.C. .. 0.00 | Service Charge. The Service Charge is

. . " % N * % " * " " TOTAL MISC CHG. g28.00 |10t & government-required fee.
YOUR COMPLETE SATISFACTION IS OUR #1 PRIORXTY TOTAL MISC DISC 0.00 | As part of our effort {o provide the high-
IF YOUR SERVICE EXPECTATIONS WERE NOT MET, PLEASE CONTACT TOTAL TAX...... 0.00 |est possible levei of service to our cus-
JAMIE ANTLEY, OUR SERVICE MANAGER __ -=-ee--= tomers, we would like your autherization

EMATL : JANTLEYQCREWSCHEVROLET . COM TOTAL INVOICE $ 828.00 ‘ J

for this Dealership to contact you In order

PHONE: 843-820-7800 o ensure you are happy wilh yoil pur-

* * { 4 3(]-
*  WE APPRECIATE YOUR BUSINESS & WELCOME ANY FEEDBACK  * g’;fggefjﬁig oot '?g;’]ﬁfo‘f}s‘“fgﬁ:%grcgu
* THAT CAN ASSIT THE CREWS CHEVROLET TEAM IN * of necessary vephic!ﬂ maln’teﬁanﬂeyor !

* * = N -‘

: * *DELIVERING Q o NS,)RLD CEASS SERVICE*EXPER},ENCE * * service, and for any other reason we feel

is necessary or appropriate. UNLESS

YOU CHECK THE BOX BELOW, by

................................ signing this  form, you glve this

CUSTOMER SIGNATURE Dealership PERMISSION fo contact you

KARFKTARKAERTHE IR *kk*ikk PUPLICATE INVOICE khkkkkxFkrhkhhkdkhdkarkkxxir | (either persona[]y, via text messages

or with prerecorded telemarketing
messages; at \he telephone numbers
{which may include wireless phone
numbers), fax number anhd/or e-mall
address listed. This AUTHORIZATION
allows us o better serve you In compli-
ance with federal and state regulations
and in no way is a condition {o receiving
goods or services.

{"]: Please do not contact me as provided }
@ above. '
& Customer agrees that this Agreement
o includes all of the terms and condi-
g lions on the front and back side
7 hereof, that this Agreement cancels
3 and supersedes any prior agreement

including oral agresments, and as of
the daie below comprises the eniire
agreement belween Customer and
Dealer refating to these repaits or

cinpalty SEANT

The Rernoids and Remgilds ©
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ciher malters refersed o on the front
or back side of this document.

Customer Sighature




8199 Rivers Ave.

TR CREWS_____ North Charleston, SC 29406

“E Y FHEVROLET Phone: 843.820,7800

www.crewscheviolet.com

GCELL
CUSTOMER KO. ALVISOR TAG NQ. INVOICE OATE
I SIDNEY 2378 57.. | 05/31/23
LABOH RATE LICENSE NG, FLEAGL COLOR
101,514/ ] -
YEAR FWARE J MODEL DELIVERY DATE UELIVERY MILES
 17/CHEVROLET/VOLT/SDR HB. PREMIER | |

RIDGEVILLE, SC

SELLING DEALER NO, FRODUCTIGN DATE

R O, 10, kh’ G GATE
! | 05/03/23
BUSINESS PHOSE COMMENTS
MO; 101516
Service Charge. The Service Charge i
................................................................................................ defrays Dealer's overhead costs, includ- ]
RECEIPT ing, but not fimited to, shop suppliss,

employee safety measures and fraining,
and wasie dlsposal and handling. The
Service Charge may inciude Dealer prof-
it. Not all transactions will cause Dealar to
incur all of the costs defrayed by the
Sarvice Charge. The Service Charge is
not a government-required fee.

RECEIPT DATE: 0
CUSTOMER NUMBER
CUSTOMER NAME:

As part of our effort 1o provide the high-
est possible level of service 1o our cus-
tomers, we would jike your authorization
for this Dealership to contaet you in erder
o ensure you are happy with your pus-
chase, keep you Informed of new prod-
uct offerings and promoiions, remind you

of necessary vehicle maintenance or
CARDHOLDER AUTHORIZATION servics, and for any othsr reason we feel

YOU CHECK THE BOX BELOW, by
signing this form, you give this
Dealership PERMISSION to contact you
(aither personally, via text messages

messages} at the felephone numbarg
{which may include wirgless phoene
address listed. This AUTHORIZATION
allows us 1o betier serve you i compli-
ance with federal and state requlalions
and in no way I8 a condition to recelving
goods or sarvicas,

[ Please do not contact me as provided

® abovs,
3 Customer agrees that this Agreement
a includes all of the terms and condi-

tions on the front and back side
hereof, that this Agreement cancels
and supersades any prior agresment
including oral agreements, and as of
the date below comprises the entire
agreement belween Customer and
Dealer relaling to thesse repairs or
other matters referred o on the front
or back side of this document,

& CCBS9

gynoids Comnin

Customer Signature

“i PAGE3OF3 CUSTCMER COPY f END CF INVOICE |  t1:04am






