INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

- ALLEN GWYNN CHEVROLET
% 1400 SOUTH BRAND BLVD.
—_— ALLEN GWYNA GLENDALE,CA 91204
C licorolly (818)240-0000 FAX (818)240-1625
~ =T WWW.LOVEMYCHEVY.COM

MILES IN | MILES OUT DATE/TIME IN DATE OQUT I

68108 | 68109 |04/24/23 13:12|05/03/23
GLENDALE, CA ESCRIPTION | TAGNO.|. =~ STAT

2017 CHEVROLET VOLT LT 06545 |PARTIAL-COMPLETE-P
CENSE PLATE NO. | CUST, LABOR RATE | PROD. DATE [IN-SERV DATE [ DELIV. DATE | DELIV.MILES | TEANS

06/29/16 | 06/29/16 8 No Charge
HOME PHONE 2 STOCK NO. SERV. ADV. RO COMMENT

RICK GUDINO (316) 1.5L 14 F DOHC 16V
de Fail Hours Type Amount

A MPVI A60 Internal

Concen  MPVI PERFORM GM MULTI POINT INSPECTION
Correction Performed mpvi

B TP A60 Internal
Concern  Complimentary Tire Pressure Check
Cause California State Required

Correction Completed

C 3013 ABO Warranty
Concern  Customer states check engine warning indicator in dash cluster is on solid-check
and advise

Correction Verified customer concern. Scanned the vehicle for DTC's retrieving U2619,
U2620, U2621, U2622, U2623, U2624. Found bulletin #18-NA-261: No Start,
Malfunction Indicator Lamp (MIL) llluminated - DTC U2603, U2604, U2605, U2606,
U2617, U2618, U2619, U2620, U2621, U2622, U2623 and/or U2624 Set.
Document ID: 5107213. Will need to remove the drive motor battery following
Document ID: 4166092 & replace the Battery Energy Control Module.
Replaced and reprogram the Battery Energy Control Module per Sl. Disabled the
vehicle High Voltage System. Drained the Drive Motor Battery cooling system.
Removed the Drive Motor Battery Pack. Removed the Drive Motor Battery Cover.
Referred to Document ID: 4163312 and replaced the Battery Energy Control
Module. Installed the Drive Motor Battery Cover. Performed a smoke test on the
rechargable energy storage system. Installed the Drive Motor Battery Pack. Filled
and bled Drive Motor Battery Cooling system. Enabled the vehicle High Voltage
System. Programmed the Battery Energy Control Module.
Battery Energy Control Module programming WCC
covered through pzev extended warranty

epair

D 3013 AB0 Warranty

Concern  Customer states shift to park warning indicator in dash cluster appears after
shifting transmission shifter into park-check and advise
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VEHICLE ID MILES IN | MILES OUT| DATEMIMEIN | DATEOUT | INVOICE NO.
68108 | 68109 |04/24/23 13:12|05/03/23
DESCRIPTION TAG NO. STA
2017 CHEVROLET VOLT LT 06545 |PARTIAL-COMPLETE-P
LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS

— 06/29/16 | 06/29/16 8 No Charge

PHONE 2 CELL STOCK NO. SERV. ADV. RO COMMENT
RICK GUDINO (316) 1.5L 14 F DOHC 16V

p-Code Fail Code ec Hours Type § Amount
D Continued

Correction Verified customer concern. Found bulletin #19-NA-206. Document ID: 5403533.
According to bulletin #19-NA-206 the cause of the condition may be that the park
switch in the transmission control (shifter) assembly is not pulling the BCM signal
low to electronically show that the vehicle is in the Park position. To correct the
issue R & R the transmission control, install a new shifter harness, then upon
reinstalling the transmission control, install an In-line Shifter Wire Harness Jumper
between the shifter base connector and the console harness connector
Noticed when replacing the shift harness that the park switch is missing both legs.
Replaced the shifter harness and an In-line Shifter Wire Harness Jumper between
the shifter base connector and the console harness connector verified repairs and
all OK. repair covered through pzev extended warranty

E 3013 A60 Warranty
Concern  Customer states engine struggles to crank over when attempting to start vehicle-
check and advise
Correction Could not verify customer concern. Replaced the Battery Energy Control Module &
after repairs the engine starts and idles as intended. See line C for more details.
Authorized Estimates
Date/Time Amount Authorized By Authorization Method Phone/Email Adv. Usemame
04/24/2023 13:12 $205.00 Initial Estimate rickg
Customer Totals
Charge Description Amount
Total Amount Due $0.00

B.AR. LICENSE # ARD00004535
E.P.A. # CAD028246569

Indebtedness is hereby acknowdledge for the *Total Charges"” being all or the balance owing to repairs, parts & accessories described in this work order.
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