INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

VOLT
custones + D e LTPCHEVROLET

* TNVOICE 2770 WAIWAI LOOP, HONOLULL, HI 36813
W .;T.
PHONE [208) 831-2580
A DIVISION OF JN GROUFP INC, ESTABLISHED 15961

EWA BEAC PAGE 1 "whara your expanence malfers”
HOME ,
BUS : CELL : SERVICE ADVISOR: 1597 CARRIE FELIPE
COLOR YEAR MAKE/ MODEL VIN LICENSE MILEAGE IN/ OUT TAG
DEL DATE PHI" ), DAT [ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
13FEB16 DO 17:00 18JAN23 0.00] CASH 24 JAN23
R.O. OPENED ____READY OPTIONS: ENG:1.5 Liter DOHC

0:14 18JAN23 [12:09 24JAN23

Bl [

INE ”TT“DE TECH TYPE HOURS LIST NET TOTAL
CHK AND REPORT CHK ENGINE LIGHT 1S ON ’
400 PARTS ON B/O
g23: 68l 0.00 0.00
15652 LOST COMMUNICATION TO HPCM#2
FARTS ON B/O NO ETA FOR PART THIS PART IS COVERED UBDER EMISSION
WARRANTY COOLANT NOT COVERED CUSTOMER WILL HAVE TO PAY FOR COOLANT
VERIFIED CONCERN, B U CODES ALL FOR NO COMMUNICATION WITH HPCM#2,
WILL DO HPCM#2 UPDATE RECALL FIRST, DID SO AND NOW THE HPCM#z IS
COMMUNICATING, CLEARED ALL CODES, AND RECHECK OPERATION, ROAD TEST 5
MILES, VEHICLE OPERATING AS DESIGN, however, vehicle came right back,
with cede u2619/00 thru u2624, and per si dg, doc #5107213, and 4163212
says to replace battery energy control module, p&a sent LABOR OP CODE
AND TIME #5031010 5.5
ok i ae ke ol ke e o o e e o e e ke e e ol ol o e e e e e ol e o e e e e ok e e e ol e ke e o e ok ok e R
B CHE AND REPORT CAR WONT START AT TIMES
400 REFER TO LINE E
T23 CSC 0.00 0.00
75652 RELATED TO LINE E RELATED TO LINE E

AR R RS E SR EEEEE RS EEE RS EREEEEE BB BN RN SRR EE R EE R

L
-

C N202307990
RECALL REFER TO LINE E
723 CSC 0.00 0.00
75652 PERFORMED ON LINE E PERFORMED ON LINE E
Y T L s R e R R R R R R E R R R E R R R R R E R R R R E R R R R E R EEEEEE
D N202307990
RECALL REFER TO LINE E
723 CSC 0.00 0.00
75652 PERFORMED ON LINE E PERFORMED ON LINE E

PR G S AT R A S e e i U R I T T T T T T U A WA A R G SR

E RECALL N202307990 INCREASED CUSTOMER NOTIFICATION

CAUSE: F
RECALL PERFORMED RECALL
723 WSCC (N/C)
75652 HPCM2 RECALL UP DATE PER SI, PERFORM HPCM#2 UP DATE RECALL,
SUPPLIES - A TOKEN CHARGE EQUIVALENT TO 14.7% OF THE PARTS AND | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
LABOR IS INCLUDED FOR SUPPLIES USED ON YOUR VEMICLE, The fuclary i iy conayiime s 08 e -

| FRESTRISEERAL [eon awoun

] disclemy | ]

ON BEMALF OF SERVICING DEALER, | MEREBY CERTIFY THAT THE u?-'- -ngu:c o 'm'.'.q,*&',}.-.q | PARTS AMOUNT
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE wNTIRY GAS, OIL, LUBE |

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER. ’?‘,,"u“‘m"‘.. Sl L e e - ——
THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEMICLE OR | sesumer ror sutiorices sy omer | SUBLET AMOUNT
OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM | Do o e o b | MISC. CHARGES
HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR | lemiems e o
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR | | wemesy acxnowieooe mwar | ik CHARGES

FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR | WAS NOTWED AND GAVE DRAL || cee ruen spmry savarurs cus
INSPECTION BY MANUFACTURER'S REPRESENTATIVE STMATE e ST

3 5 SALES TAX
[SIGNED) SERVICE MANAGER OR AUTHORIZED PERSON (DATE] CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copytagnl M1 CON Qui, WAL BURCE D0 Tvil | BE - ki CUB Tmn COPY



Jenna.Marvel
FOIA 1


ﬂ"cH EVROLET

770 WAIWAI LOOP, HONOLULL, HI 26813

* T AT r l' -u &
PHOMNE (808) 831-2580
A DIVISION OF JN GROUP INC, ESTABLISHED 1961
EI{A EEACH ' H t E'A—_:E ‘,i “WhEE yOouT BXpenance maltavs”
HOME |
BUS : Bl = I - SERVICE ADVISOR: 127 CARRIE FELIPE
COLOR YEAR| MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
1 16 | CHEVROLET Volt 75652/75655 [T4144
DEL DATE  |PROD. DATE | WARR. EXP PROMISED PO NO RATE PAYMENT INV. DATE
13FEB16 DO 17:00 18JANZ3 | 0.00| CASH 24 JAN23
R.O. OPENED READY OPTIONS: ENG:1.5 Liter DOHC
10:14 18JAN23 [12:09 24JAN23 b
LINE OPCODE TEC‘H _TYPE HOURS LIST NET TOTAL
HOOK UP MDT , PERFORMED HPCM#2 REPROGRAM, AND SET UP, CLEAR CODES,
RECHECK CPF‘HATIDN , VEHICLE OPERATING AS DESIGN *** LABOR OP CODE AND
TIME #9105392 0.4, WARRANTY CLAIM CODE FCR FROGRAM oSl
w o i ol o ke e o o ol ol ol ke ol ol ol ol b e o ol ol ol ok ok o o ol ol ol ol ol ol ol ol o ol o ok o ol o ol ol o ok b o b
F RECALL N1S2273660 EMISSIONS PIPE MAY RUB AGANIST A/C HOSE CONNECTOR
RECALL PARTS ON E/O
T el o, 0.00 0.00
75652 EMISSION PIPE RECALL PER SI DOC 4#5569213, INSPECT EMISSION
FIPE FOR DAMAGE, REMOVE ENGINE COVER, AIR TUBE, AND PCV PIPE, INSPECT
THERE IS NO DAMAGE, INSTALLED A RUBBER HCSE FOR NCW TILL PIPE PROTECTOR
COMES IN
' EEE e P S EEE R EE SRS EE SRR SRR R R RS SRR SRS RS R EREREREEEEEEESSE"
G CHEVROLET CERTIFIED SERVICE MULTI-POINT VEHICLE IN-SPECTION
(COMPLIMENTARY)
GM CHEVROLET CERTIFIED SERVICE MULTI-POINT
VEHICLE IN-SPECTION (COMPLIMENTARY)
723 ESC 0.00 0.00
75652 AUTO POINT MPI PERFORMED MULTI POINT INSPECTION SHEET ON THE
WEB SITE
e r T et e s s e s EE R R R RS R AR R ESEEEEEEEEESSEEESESESESEEEE RN,
SUPPLIES - A TOKEN CHARGE EQUIVALENT TO 14.7% OF THE PARTS AND | STATEMENT OF DISCLAlblEl‘ DESCRIPTION TOTALS
LABOA |S INCLUDED FOR SUPPLIES USED ON YOUR VEHICLE. ,,.,‘:,'.,“;',:,‘J.,"’,',;‘“,;,‘,:"' LABOR AMOUNT 0.00
ul whis e e, -
ON BEHALF OF SERVICING DEALER, | MWEREBY CERTIFY THAT THE ,,;,'{:,32“3“ ,‘:I.";,ri  PARTS AMOUNT __0.00
MFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | my = mgled  wariarty GAS, OIL, LUBE 0.00
-SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER. | coicile puposs SLET AMOLI 0.00
- WAS NO [NDICATION FROM THE APPEARANCE CF THE VEHICLE OR | Saumes w-:mum% i w - s
0 ISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM | fonnectkn wih the ssa of tis | MISC. CHARGES 0.00
HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR | hamilams TOTAL CH 0.00
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILAGLE FOR (1) YEAR | | HEREDY ACKNOWLEDGE ThA A st 0.00
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR "2“’3 i “"‘“ﬁ'&"ﬁ | LES5 THID PARTY PAYMENTS DUS. V.
INSFECTION BY MANUFACTURER'S REPRESENTATIVE. , SALES TAX .00
ISIONED) SERVICE MANAGER OR AUTHORIZED PERSON IDATE| 'CUSTOMER SIGNATURE PLEASE PAY :
- THIS AMOUNT 0.00

Copprged 00 E0 St WhC BINACH mvch 1ot 1 B . b GUBTMR COPY




I ﬂI'(:HEVROLET

WORKORDER 2770 WAIWAI LOOP, HONOLULU. HI 96819
PHONE {BOB] B31-2560
EWA BEACH, HI PAGE 1 A DIVISION OF JN GROUP INC. ESTABLISHED 1951

“where your experance malifars”

. H !
SOABRSRTIYEAR MAKE/MODEL VIN | LICENSE MILEAGE IN/ OUT TAG
DEL DATE PROD. DATE | WARR. EXP. PRAOMIS ] RATE PAYMENT INV. DATE
13FEB16 DO , | 17:00 0BFEB23 0.00 | CASH L
R.O. OPENED READY OPTIONS: ENG:1.5 Liter DOHC
OSFEB2023 14:12
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS V : i
# A 400 723 CSC CHK AND REPORT CAR WILL NOT START AT TIMES
# B 400 CSC CHK AND REPCRT SHIFT TO PARL LIGHT WILL COME ON AT
TIMES
# C 400 CSC CHK AND REPORT CHECK ENGINE LIGHT COMES ON AT TIMES
# D GM CSC  CHEVRCLET CERTIFIED SERVICE MULTI-PCINT VEHICLE

IN-SPECTION (CCMPLIMENTARY)

E : -y i L S MAATE By MORE THAN FIETEEN | WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
ht é%eE 'I;.a l'r‘gl.;n :';H;:EELE@ sﬁ?jﬁ#'élc"é'“; 'EE‘VREE’,EEFHEE ,SHE;% THAN ONE HUNDRED DOLLARS FROVIDED BY THE DEALEASHIP . THE DEALERSHIP HERESY DISCLAIMS ALL WARRANTIES,
51001 UNLESS YOU APPROVE & LARGER AMOUNT BEEORE REPA'RS ARE FINISHED. IF THE| EXPRESS AND IMPUED. INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND

STUAATED COST OF AEPAIRS |5 MORE THAN §100 YOLR BiL. WILL NOT EXCEED THE ESTIMATE| FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY
¥ MORE THAN TEN PERCENT [10%], UNLESS YOU ‘m%“rfa?ﬂ:‘ﬁf?ﬂ«ﬁﬁ?gﬁ‘zs?ﬁjﬂg OTHEA PERSON TO ASSUME FOR IT ANY LUIABIUTY IN CONNECTION WITH THE SALE OF ANY
AEPAIRS ARE FINISHED. IF YOU WiSH TO WAIVE YOUR RIGHT TO RECEIVE A WA : PAATS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEMICLE. THE ONLY

‘ ASE INITIAL BELOW AMND COMPLETE THE gt
O T O AN IR N ST AT R T b/OR “£USTOMER'S CONSENT T0 | WARRANTIES ON PARTS AMD ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE
\WCREASE COST OF REPAIRS ABOVE THE ESTIMATE PRICE™ FORMIS, | OFFERED BY THE MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH
i wish 18 r § & velEn BSLIMATe. in person: MANUFACTURER OR DISTRIBUTOA SHALL BE LIABLE FOR PERFORMAMNCE UNDER SUCH
e m:u" - 'mm: 5 WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
| ‘wish 10 WETVE Y T T0 3 WiiTien estmata and ta complete e "CUsomArs Walver of Aight | CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY. DAMAGES FOR LOSS OF USE. LOSS OF
=10 8 Aspai ESHMST" form, TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
I wish 1o walva my right o notice of &0 increnks i the coiginal estimaled price and 10 complate [:] SUBCONTRACTED REPAIRS: Some rapsids must be subconimscted due o the type of |
— the "Cusiomar's Consant (o -nc:_ur Cost of Repairs sbove the Estimate Frice® form, Earvice reguined '
Tre coat for praparing an estimate is . PRELIMINARY ESTIMATE $
BHOP BUFPLY COBTS: A sharpe esusl 10 14,75 of the 10ral cost of labsr and parte, nat 1o ercasd 135 wil be sdded 1v | STORAGE CHARGES: | understand that & s1orage charge ecual to $175.00 will be assessed

i Bepss Order foe shop suppbes uted by connecton wil® iFe repss, _ §2.50 Docwreniaton slomge fee. and shall accrue d if | fall to phck up the vehicls within 24 hours from the cate | am
PAYMENT TERMS: | sgree to pay for the inspection snd repairs | authorize, slong with tha notified that tha work on the vehicla has been completed of after the communication of an
necessary materials, in Cash or approved cradit card wpon completion of the Repairs unless the| estimate i | fail to authoriza regairs. .
|Dentarship agress (o offi payment arrangements in advance, An @ machanics lien 1 T | TInE By
by acknowledged on the vahicls (o secure the cost of repairs, including labor, materisls, and|  REVISED DATE
supplies, i | suthorize commencement of repairs or d-h-mqmbl{ of the vehicle ar & wvehicle ESTIMATE (1)
“pmpenant, but do not suthodze complation of & repair or seevice, | understand that & chargs will
be imposed for disassemibly, reassembly or partially completsd woek snd agros to pay the same.|  REVISED
Such charges wi be directly related 1o the actual amount of lsbor and parts nwaolved in the ESTIMATE (2}
prspection, rapas or senvice. e
rew

Sipning Balow: | that: (1] | have resd this Repair Order and | suthorize the complation of REVISED
i nwmﬂnvgtm # in eccordance -ﬁthwth“-‘ 1Brms :ngmt':und'm;&i‘ ﬁ%ﬂlﬂn%\: ESTIMATE (3}
EAbere FEsponal delays caused Lray alabillty o s — - - ‘
11 mmuhclunr mnllr.”: transporier or for any loss or damage to the uﬂ'clu or| PAATS: AN parts Instelled sre new unless otherwiss Indicated, Femanulsctured and
e Dasia Ih'p“mlihngnmu Ty T O O B U S B T T L S Dl R Al o el
i wehicle on & ] wWays of = roadwiys insts s I LA , L
pose of testing andfar the vehicls) and (4) l.luglhoru?l the retieval of on-board data| warranty parts (which will be presented to you for examing and nat Fetumed), -15 axcept

readed 1o facililate vdﬁca mmi and tha sharing of that dota with the vehicie manufacturer| for transmissions, differentists, and engine blocks, you are antitied to have replaced  parts
of didgrastic or iesearch purposes., relurned [0 you URan reguesy

- flaplaced Parns

_INITIAL  Savo Raplaced Parts ______ (INITIAL)

Digzard

. . - "



e EVCHEVROLET

2770 WAIWAI LOOP, HONOLULL, HI 36813
PHONE (B08) 831-2560
A DIVISION OF JN GROUFP INC, ESTABLISHED 1961

- I’..'H.r 'I'T;E

PAGE 1 “whara your expanencs malfers”
: CELL: SERVICE ADVISOR: 157 CARRIE FELIPE
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
DEL DATE  |PROD. DATE | WARR. EXP. | PROMISED PO NO. HATE PAYMENT INV. DATE
13FEB16 DO 17:00 18JAN23 0,00/ CASH 24JAN23
R.O. OPENED READY OPTIONS: ::r.,;: 1.5 Liter DOHC

10:14 18JAN23 12:09 24JAN23

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CHK AND REPORT CHK ENGINE LIGHT IS ON ’
400 PARTS ON B/O
g23: 68l 0.00
15652 LOST COMMUNICATION TO HPCM#2
FARTS ON B/O NO ETA FOR PART THIS PART IS COVERED UBDER EMISSION
WARRANTY COOLANT NOT COVERED CUSTOMER WILL HAVE TO PAY FOR COOLANT
VERIFIED CONCERN, B U CODES ALL FOR NO COMMUNICATION WITH HPCM#2z,
WILL DO HPCM#2 UPDATE RECALL FIRST, DID SO AND NOW THE HPCM#z IS
COMMUNICATING, CLEARED ALL CODES, AND RECHECK OPERATION, ROAD TEST 5
MILES, VEHICLE OPERATING AS DESIGN, however, vehicle came right back,
with cede u2619/00 thru u2624, and per si dg, doc #5107213, and 4163212
says to replace battery energy control module, p&a sent LABOR OP CODE
AND TIME #5031010 5.5
droke o ke e e e e ol e ke e e e e ol o o o e o b e e ke e o e o o o ke e R o e Rk e R
B CHE AND REPORT CAR WONT START AT TIMES
400 REFER TO LINE E
123 ES5C 0.00 0.00
75652 RELATED TO LINE E RELATED TO LINE E

AR R RS E SR EEEEE RS EEE RS EREEEEE BB BN RN SRR EE R EE R

il
]
o

C N2023078990
RECALL REFER TO LINE E
723, CSC 0.00 0.00
75652 PERFORMED ON LINE E PERFORMED ON LINE E
T L W ST N S Sy D S S U S it S S T S O TN VO S AR W W M R TR S
D N2023075990
RECALL REFER TO LINE E
T23 E5C 0.00 0.00
75652 PERFORMED ON LINE E PERFORMED ON LINE E

EEE R EEEE e R R R E R A S RS AR AR RS SRR R R R R R R R R R E R E R

E RECALL N202307990 INCREASED CUSTOMER NOTIFICATION

CAUSE: F
RECALL PERFORMED RECALL
723 WSCC (N/C)
75652 HPCM2 RECALL UP DATE PER SI, PERFORM HPCM#2 UP DATE RECALL,
IS e S T o2 o e e e | gareion roecney [ omemeod SIS s
e warants wih (sigect o e sss | LABOR AMOUNT

ON BEMALF OF SERVICING DEALER, | MWEREBY CERTIFY THAT THE ,.ﬂ;, e o e, e | PARTS AMOUNT
INFORMATION COMTAINED WEREON IS ACCURATE UNLESS OTHERWISE o g U PR
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER, 'f‘,,",.%‘f., Sl L e e - —
THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR | ®ssumes nor suthoricms vy omer [ SUBLET AMOUNT

OTHEAWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAMM | Darien i mssuma for ity Bty » | misC. CHARGES

HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR lmm/iems

MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR | | Wemesv acenowiepoe ThAT | (oA CHARGES -

FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR | S oD N e e ers | LESS TR0 PARTY PAYMENTS QUE

INSPECTION BY MANUFACTURER'S REPRESENTATIVE. ESTEIMATES, SALES TAX
|SAGNED) SERVICE MANAGER OR AUTHORIZED PERSON DATE] CUSTOMER SIGNATURE PLEASE PAY
= = i - | THIS AMOUNT Sy e g 3

Copritt 1A CON Dutal, WL AN CE 0 T ] BIC - kGG CUSTOMER COH




A]I'CH EVROLET

770 WAIWAI LOOP, HONOLULL, HI 26813

CUSTOMER. #.:
-

*rttr ¥
't _L-l

PHOMNE (808) 831-2580
A DIVISION OF JN GROUP INC. ESTABLISHED 71561

EWA BEACH,

PAGE 2 “whera your mxperance malters”
HOME ,
BUS = Ll SEHVH:E ADV'SOR 127 CARRIE FELIFE
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INOUT | TAG
16 | CHEVROLET Volt 75652/75655 M41**
DEL DATE  |PROD. DATE | WARR. EXP _PROMISE I RATE PAYMENT INV. DATE
13FEB16 DO 17:00 1B8JAN23 1 0.00| CASH 24JAN23
R.O. OPENED READY OPTIONS: ENG:1.5 Liter DOHC
10:14 18JAN23 [12:09 24JAN23 i
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
HOOK UP MDIZ, PERFORMED HPCM#2 REPROGRAM, AND SET UP, CLEAR CODES,
RECHECK OPERATION, VEHICLE OPERATING AS DESIGN **#* LABOR OP CODE AND
TIME #959105392 0.4, WARRANTY CLAIM CODE FCR PROGRAM ok
d o i o e e o o ol ol ol ke o ol ol ol b ke o ol ol ol ok ok o o ol ol ol ol ol ol ol ol o ol o ok o ok o ol ol ol ok b o o A b
F RECALL N1S2273660 EMISSIONS PIPE MAY RUB AGANIST A/C HOSE CONNECTOR
RECALL PARTS CON E/O
T el o, 0.00 0.00
75652 EMISSION PIPE RECALL PER SI DOC #5569213, INSPECT EMISSION
FIPE FOR DAMAGE, REMOVE E"\IGINE COVER, AIR TUBE, AND PCV PIPE, INSPECT
THERE IS NO DAMAGE, INSTAL A RUBBER HOSE FOR NOW TILL PIPE PROTECTOR
COMES IN
' EEE A s EEEEEESEEESEEEEEEEEEEE S SR EEEEESEEEEEREEEESEREESESE’
G CHEVROLET CERTIFIED SERVICE MULTI-POINT VEHICLE IN-SPECTION
(COMPLIMENTARY)
GM CHEVROLET CERTIFIED SERVICE MULTI-POINT
VEHICLE IN-SPECTION (COMPLIMENTARY)
723 ESC 0.00 0.00
75652 AUTO POINT MPI PERFORMED MULTI POINT INSPECTION SHEET ON THE
WEEB SITE
e r T et e s s e s EE R R R RS R AR R ESEEEEEEEEESSEEESESESESEEEE RN,
SUPPLIES - A TOKEN CHARGE EQUIVALENT TO 14.7% OF THE PARTS AND ETATEMENT OF DISCLAMET DESCRIPTION TOTALS
LABOA IS INCLUDED FOR SUPPLIES USED ON YOUR VEHICLE. ,ﬁ,m",:ﬁ',,“': ""‘““"‘“ LABOR AMOUNT 0.00
8 |bbem e, LA
ON BEHALF OF SERVICING DEALER, | MWEREBY CERTIFY THAT THE ,_,,,'“:‘:'," ;g:;q | PARTS AMOUNT 0.00
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHEAWISE -mm GAS, OIL, LUBE 0.00
-SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO DWNER. ,,....:.... i e wr 0.00
» WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR umes e -amum Y e w = l s
0 ISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM | fonemction wih the e of ta | MISC. CHARGES 0.00
HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR | familams TOTAL CH g.00.
MISUSE. RECORDS SUPFORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR | | WEREDY ACKNOWLEDGE Th e 0. 00
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR m"i“% g “‘“.{'ﬁtﬁ | LS. THIND PANTY PAYMENTS Cul. —
INSFECTION BY MANUFACTURER'S REPRESENTATIVE. ] Esihia SALES TAX 0.00
ISIGNED) SERVICE MANAGER OR AUTHORIZED PERSON IDATE) CUSTOMER SIGNATURE PLEASE PAY »
THIS AMOUNT 0.00 ,

Copyrges M98 C0E Siuial W0 BINADE mvaC) Tofl 1. IE . bl

CUSTOMER COPY




BEACH, HI

EWA

WO

'RKORDER 2770 WaIwW

I AII'CHEVROLET

Al LOOP, HONOLULU, HI 568148

PHONE (B08) B31-2560

PAGE 1 A DIVISION OF JN GROUP INC. ESTABLISHED 19861

“where your experance malifars”

S: CELL: SERVICE ADVISOR: 137 FELIPE, CARRIE
SOLOR = IYEAR MAKE/MODEL - VIN ~ | LICENSE MILEAGE IN/ OUT TAG
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO RATE PAYMENT INV. DATE
13FEB16 DD | | 17:00 OSFEB23 0.00 | CASH
R.0. OPENED READY OPTIONS: ENG:1.5 Liter DOHC
08FEB2023 14:12
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS 7 i
# A 400 723 CSC  CHK AND REPORT CAR WILL NOT START AT TIMES
# B 400 CSC  CHK AND REPORT SHIFT TO PARL LIGHT WILL COME ON AT
TIMES
# C 400 CSC CHK AND REPORT CHECK ENGINE LIGHT COMES ON AT TIMES
# D GM CSC  CHEVRCLET CERTIFIED SERVICE MULTI-PCINT VEHICLE

IN-SPECTION (CCMPLIMENTARY)

- TETT " ’ ITE T TRRGES ]
A TO YOUSR VEHICLE. YOUR BILL WILL NOT EXCEED THE ESTIMATE EY_MDF!E THAN FIFTEEN
EJ\%EEN;’ Hg";'t iF nEE ESTIMATED c%%r OF REFAIAG |5 LESS THAN gu: HUNDRED DDLLQNS
US100). UNLESS YOU APFROVE A LARGER AMOUNT BEFORE REFAIAS ARE FINISHED. IF THE
ESTIMATED COST OF AEPAIAS |5 MORE THAN $100 YOLR BILL WILL NOT EXCEED THE ESTIMATE
Y MORE THAN TEW PEACENT [10%), UNLESS YOU APPROVE A LARGER _Ar:!GUNT BEFORE
AEPAIAS ARE FiN SHED. IF ¥OU WISH TO WAIVE YOUR RIGHT TO RECEIVE A WRI TEN ESTIMATE
(R NOTICE OF AN INCREASE |N ESTIMATED REPAIRS PLEASE INITIAL BELOW AND COMPLETE THE
"CUSTOMER'S WAINVER OF RIGHT TO A REFAIR ESTIMATE® AND/OR *CUSTOMER'S CONSENT TO

NCREASE COST OF REPAIRS ABOVE THE ESTIMATE PRICE™ FORMIS|,

| wish te reclvE & willeh eSCimate. in person;
By Fam i By E-Mal o - - -
| wish 1o Wiwe my right 10 @ writien estenate and 1 complete the "Customars Walyver of Fight
to 8 Rapair Extimate” foom, :
I wiish 1o walva my righv o notice of 80 inchenss i the coiginal estimaled price and 10 complate
the “Cusiomar's Cansend (0 incroass Cost of Repairs sbove the Estimste Price” form,
The coat for prapering an estimate s '
EHOP FUPPLY COBTE A chaepe sausl o0 '4.7% of (ke iofel coof of kabad and pare, nat 1o excesd 135 wil be sdded 1o
1P Rapss Ordee fov shop wuppbes ussd by connectan wils 1Fe repes #7250 Docwraniaton sigEgs lee
PAYMENT TEAMS: | sgree to pay for the irspection and repairs | authorize, along with the
necessary materials, in Cash or approved cradit card upon completion of the Aepairs uniess the
Deatarship agress to offid paymant arrangements in sdvance, An @ mechanics llen I8
by acknowledged on the wehicle to secure the cost of repairs, including labor, materisls, and
supplies. M | suthorize commencement of repairs or disassembly of the vehicls or 8 vehicle
pmpenant, but do not suthodes complation of & repair or service, | understand that a chargs will
he imposed for disassembly, reassembly or partially completsd work and agros to pay the same.
Such charges wi be directly refated 1o the octual amount of labor and parts nwvalved in the
peciion, repas or service.
Sipning Balow: | am that: (1] | have read this Repair Order and | suthorize the complation of
servicas/ropainy Eyt # In eccordance with the terms and conditions herein; (2] the
pbership is not responaible for any delays ceused by the Lnavailability of parts o lh‘t'lﬂ'““ﬂ by
il ﬂ'llﬂl-rhclu"r supplied, or transporter or for any loss or damage (o the vehicle or
artic 11 in the vohiclks in case of fire, theft, hail, wind or any other cmLMvoM its comol
[3] 1he ] m’{ operaie the wehicls on streets, highways of public rosdways for (he
purpose of 1mlnﬂ andfar ting the vehicls; and (4) | authorize the retriaval of on-board data
i readed o facilitate vehicle repasrs and tha sharing of that data with the vehicie manufacturer
of disgrastic or nesearch pUrposes.,
us) x _ Date

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PAOVIDED BY THE DEALEASHIP ASS. THE DEALERSHIP MERERY DISCLAIMS ALL WARRANTIES,

EXPRESSE AND IMPUED, INCLUDING ANY IMPLI
FITHESE FOR A PARTICULAR PURPOSE, AND

ED WARRANTIES OF MERCHANTABILITY AND
NEITHER ASSUMES NOR AUTHORIZES ANY

OTHER PERSON TO ASSUME FOR IT ANY LIABIUTY IN CONNECTION WITH THE SALE OF ANY

PAATS OR ACCESSORIES OR ANY REPAIRS
WARRANTIES ON PARTS AND ACCESSORIES

PERFORMED TO THE VEHICLE. THE OMNLY
OR REPAIAS ARE THOSE WHICH MAY BE

OFFERED BY THE MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND DNLY SUCH
MANUFACTURER OR DISTRIBUTOA SHALL BE LIABLE FOR PERFOAMAMNCE UNDER SUCH
WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEOUENTIAL DAMAGES, DAMAGES TO PROPERTY. DAMAGES FOR LOSS OF USE LOSS OF
TIME, LOEE OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

SUBCONTRACTED REPAIRS: Some repsirs must be subconirected due to the type of |
PRELIMINARY ESTIMATE §

Earvice reguined

STORAGE CHARGES: | undersiand that & storage charge ecual fo 5175 00 will be sssessed
and shall sccrue dady if | fall to plck up the vehicle within 24 hours from the cate | am
potifled that tha work on the vehicia has been completed of after the communication of an

estimate i | fail Lo authorize regairs.

REVISED DATE
ESTIMATE (1)

TIME By

REVISED
ESTIMATE |2}

REVISED
ESTIMATE (3)

PAFTE: A perts Inatalied ae new unioss otharwiss Indicated, Remaniactured and
relurbishod p-'::‘ that meet manulactures approved source requirements and may be

installed &1 our discreton. Addi

tional  nfoem
warranty pars (which will be presented to you

ation i av M reguest, Exe far
for examinatson Nﬁt Fturnad), Ild'ﬁmt

for transrmissions, differentists, and engine blocks, you ore entitied to have replaced parts

redunned (D you Upan reguest.

Discard Replaced Parts _ INITIAL)

Save Replaced Parts ______ [INITIAL]




In February of 2016 my wife -nd | purchased a 2016 Chevrolet Volt new from
Capital Chevrolet in San Jose, California.

The car has been completely paid off and we own it outright and have the title. We are a
military family and in June 2019 we subsequently moved to Honolulu, Hawaii.

In December of 2022 we started having frequent issues getting our Volt to start (turn on). If
we could get the car started, we would then sometimes have trouble getting it to turn off
once we reached our destination. Rather than turning off, the car would display a message
to “Shift to Park”. It would take several attempts shifting between drive and park to get the
vehicle to register that it was indeed in park and allow us to turn off the vehicle. Sometimes
this would take 30 minutes or more, Once the car was off, we would then plug it in to
charge the battery (it is a PHEV). At this point we would receive a message on the dash
indicating vehicle is unable to charge.

On December 9th, 2022 | called JN Chevrolet in Honolulu, HI to advise them of the issues
we were having with the car and to schedule a diagnostic inspection. The earliest date they
could give me for the diagnostic inspection was January 18th 2023. The car was essentially
unusable while waiting for this appointment.

Once at JN Chevrolet on January 18th 2023, their service advisor recommended a few recall
updates in addition to a diagnostic to assess the issues the vehicle had been having.

About a week later | received a call from JN Chevrolet service department saying the recall
updates were complete but my car also needed the Battery Energy Control Module replaced
(BECM). | was advised the BECM replacement was under warranty and there would be no
charge, however they did not have one in stock and would have to order the part. | was told
the recall updates should have taken care of the issues | had been having and | could pick
up my car and drive it as normal while awaiting the BECM.

| picked up my car from JN Chevrolet and began driving home. Unfortunately, the car only
made it about 100 yards out of JN Chevrolet's parking lot before it stopped working. The
service department was in the process of closing for the day, but | was able to get the
attention of a couple of employees who pushed my car back to the dealership parking lot.
They told me to call the next day and speak with my service advisor.

When | called, the service advisor said they had thought my Volt would work as normal but
apparently it was going to require the new BECM to be installed before the car could be
used as normal. Because the car was inoperable, it stayed in the JN Chevrolet parking lot. A
couple of weeks later (| believe in February 2023) a JN Chevrolet service advisor called me to








