INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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CUSTOMER 4,

AutoNation

AutoNation Chevrolet Pembroke Pines
FL 33024

PEMBROKE PINES, b
930-3350

2600
(866)

South Flarida Watta tor Resersations

PINES BLVD

WORKORDER

(Oade. Pamparo, Palm Beach, Keys)
pPAGE 2 BROWARD SERVICE HOT 'Hl‘l‘ ."J“'J"' 1339359
 SERVICE HOURS 5 il T o 00 PAR
oy CO MON. FAI 7:00 AM TQ 7:00 PM ~ SAT 7:00 At T3 555
BUS e CE WICE Florida Registration Number: MV- 04978
COLOR | VEAR v SERVICE ADVISQR; 6509 KOBB, ARTHUR
VIN LICENSE MILEAGE IN/ QUT
TN P;g CHEVROLET VOLT 91412/
2. DATE | WARR. EXP. PROMISED [ TON RATE PAYMENT
ClJAN17 DDy
R.0. OPENED ’ 17:00 24MAR23 | 0.00 | casH
READY OPTIONS:  DLR:26046
24MAR2023 12: 35
LINE OP CODE TECH =S
F A oroes TECR... TVPE DESCRIPTIONS/INSTRUCTIONS :
CCMPI Cuspomer requested to have Multi Point Inspection
performed this visit
# B
ce Customer states when vehicles on an gas power only
cut ou
EST: TOTAL 205.95 -
# C cc c ’ ,
ustomer states low propulsion light comes on
sometimes
# D (ela. Im in the car has gas in it the low fuel light comes
on
# E ce Car wash
# F ece Customer states west side turn signal blinks
# G e customer states he has three open cases with aM

We offer GM Original Equipment (OE) parts_backed by

AutoNation and/or the parts mant
or all of the GM New Vehicle Limited Warranty may

GM's limited warranty 3

manufacturer. GM is not responsible
be voided

R
3 high quality non-OE gants, identified on your invoice as AP*

encas of instaling 80Y Non-GM equipment, parts or accessories o that come with a limited warranty backed by

for the consegu ;
n the vehicle, including the pessibility that part

CALL/TEXT AUTHORIZATION: | HEREBY AUTHORIZE A

acep PARTS O
SAVE REPL —— ATMY MOBILE NUMBER(S) SHOWN ABONE i L ONATION TO CALL OR TEXT ME

AREFULLY, CHECK ONE OF THE

SYSTEM. | UNDERSTA UDING BY US
OR SERVICES AND | Ay e \SREEMENT IS NOT A CONDITION OF SSRQEAQKTGOEASSS‘;

PLEASE READ C Sheuens
: BOR IFYING MY
STATEMENTS BELOW' AND SIGN c W I tlhmrwis‘:’:‘vgismgsl\ Labor charges are based on both e DV
| UN DERSTAN D, HAT UNDER STATE LA MY STORAGE CHARGES "AN"S nstalled are new unlessqs;th:ru?s(e'iar:icaan(zdan hourly rate unless
AM ENTITLED TO A WRITTEN ESTIMATE IF not A WY working davs of nonicscon <} oo 08 9Pl 10 vehices whieh
a
FINAL BILL WILL EXCEED $100. —————" .
TIMATE —— W
QUEST A WRITTEN ES e
S | R[fo NOT REQUEST A WRITTEN ESTIMIGCT;$ QUK on o o ASNOSTIC £ 323066
ONG AS THE REPAIR COSTS DO :o":’ﬂgl:wo. sa,v.cgoar?‘z:: or co;nmencgm%?\/‘tP:'ETeElg_WORK: I | authorize diagnosti
AS léED THE SHOP AY NOJ wcogf:d Unless ‘]Cvdavw'dgosh:“l"beoie:s“s%osgd for c':'éa?s‘;‘ "t:g‘vno(r::;home CONZ‘I:ﬁ.S}',"Q;
EXC . M chuI0Es will Ly Mave eassemoly, o embled to a condition feasnsammbly, or partially
EXCEED MOUNT WITHOUT ﬁ]’é’%am}&’" °L{s‘g§nc'flated 10 the actual smemeed Y::cflemwogldVbﬂmdﬁéaar:.wgic
TTEN OR ORAL APPROVA L- :ls‘maﬂp lo'h(h:' '-’g"s or ‘:':Iap':?n;hg dealership is not responsib Parts involved in the
WRI WR'TTEN EST' MATE' 0%',-%“'3" bevor,d‘fl"’ O articleg |Y3|(1hie supplier or lransporl;rI :,e for any delays caused b
01 DO NOT REQUEST A DATE: ATOLLDNAL ¥Shisroniol 1t 10€ vehicle i cuse 51 g " geTnine o oss or
* _’—/ inspeCting the Slreets. by F NTED: | he " i, il, wind, or an
5 15, alr, vehigy i h“{d 3 eraby grant th v
516 NED: 2 7% of e total cost of lab°'.:l'-]td '%“'h? 'tedzs:; el as S":\;y-nga‘:g‘m”;slhewveﬁ:lgﬁ o WGYS‘f;rdmrrzh'D Rermission to operat,
SHOP SUPPLY COSTS, Vi0 o ﬁ?’%”s s()‘(,iongu'o chorge represents czﬁ::iso;frl‘,d i 751(816111?6 F:w’:"?’“ TERNS. | Ot data with the vaohuc?g ?v\o;:gtdm" as nesdeq. lg'la:f(l"’g andlor
whichever 1§ arebw,'ﬂ’l.:'."llszr'r’uoculmnw s sho zunpuo: .oémw;:!lho sl0t0 a.dOm the state "eulﬂ'ﬁ'u; Matgriglg i’?o_m % pay for th acturer for diagnostie aln:;e vehicle
weovor vericie repy 1LY (%, ) cgilectad for 0aCh FUT 9 had-acid batiery 9010 oWt D108 1o S35 or approvaq S NEPECtioN and re fesearch
Florida requires 3 ¢ | - for each nuvl of rprnanufegtur s ON OWidgeq L', 0 othay g OB od Cragic aoui" 1908118 | suthorize :
fee 1o b& collected 10 - THE TER USTOMER s/« I thg FOYMONL rrgn, RON Compley , along with
f %g%&%lomnmem AND VEHICLE INSPECTION RIONTS: PLEAGE SEE oMElg copy Mty ! labor, Materials, ang'ded .m&'?ﬁ;;g&gpﬁ:g y i e
ANTY & ORDER. : WANRANTT ! auth S herel
‘vrvHAEH:EVERSE SIDE o Y.ZIEJA':itQ'::t:Hn 7 nouswit AUTONATION  TINTER SVANTY CUQT . DATE e Cha!ges‘ Y
\

DﬂeTCAE 2023 COK Gloww, LE

e e



Jenna.Marvel
FOIA 1


AutoNation

* \ -
_7<O_Om~ Inv AL ation Chevrolet ?w.ﬂe.ﬂﬂvwﬂwmﬂ_.ﬂ”wm
8 /0 £66) 930 3350
o \\..A 3350
i “Gmcenovss
C MON ERI 700 AM TO 700 “q.,m\_\.\ M\\Mc\w\w Sl
Service Advisor: 2380 FRVING ZAMORA®Sda Registration Number MV U775 EAGE OUT
- - LICENSE MILEAGE IN MILEAGE
e = — ! 1S
—_— 17 CHEVROLET VOLT 91786 9] \m\m
— LEL DATE PROD. DATE WARR. EXF. PROMISED ) NV DATE F.O. OPENED READ
( 7 > . )
~OTJANIZD 17:00 19APR23 [ 000 [ casH 02MAY23 | 07:25 19APR23 | 17:51 0ZMAY2J

OFTIONS _DLR:26046

|

.m@cmwmr.rmpw"ﬁ o have Multi Point H:m%mnnHo: pe
CAUSE: P ORMED MULTI POINT INSPECTION
MULTI-A Customer requested to have Multi Point

b . - v~
A Custom

[~

[

exr
We are a proud retailer of WWW
Original Equipment (OF) parts,

Inspection performed this visit
sourced from the vehicle 2735 AMARAL,ROBERTO LICH: 204540731 A
manufacturer and backed by CCMPI 0.00
its fimi GBATT BATTERY CONDITION IS GOOD
fts himited warranty. 2735 AMARAL,ROBERTO LIC#: 204540731
CCMPI 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 0.00
We also offer high quality Ik ok ok ok ok ok F ok k ok k ok h kT h Ak ko rkk ok kkh ok kkk kA k ok *k ok *kk k% x &
non-OE parts that are suitable| B Customer states <mu.~ow% SHWH va work ospmmm receives an error
- , g message stating low fuel low propulsSion power and not reading
for your vehicle and fit ail engine check and advise
budgets and needs If you MAOO1 REPLACE AND PROGRAM ECM
h y ” GE b " 2735 AMARAL,ROBERTO LICHE: 204540731
ave chosen e .303» £ part, 1 _ AHAJXZD 881.29 881 .25
wrll be rdentified on your 1 12700116 (S)MODULE ) 30773 307.73 30%7.73
_ Pk B = _| PARTS: 307.73 LABOR: 881.29 OTHER: 0.00 TOTAL LINE B: 1189.02
invoice  as AP These - A FOR IGNITION OO.HHL CONTROL CIRCUIT. REOPEN TAC CASE
rion-OF (AP?*) parts are not AS ADVISE TO CHECK AND INSPECT ECM CONNECTIONS AND THE
- cpia g SoTTOT Y IT , ALSO THE GROUND . THEY PASSED INSPECTION . WAS
sourced from the vehicle’s ADVISE THAT IF ALL PASSED INSPECTION TO REPLACE ECM. WE REPLACE THE
manufacturer or covered by MODULE. PROGRAM AND SET UP NEW UNIT. ROAD TEST AND NO CODES AT THIS
TIME.
its warranty. WNon-OE parts = R R R R R R b L L
come with a limited warranty| | ~|
backed by AutoNation and/or
the parts manufacturer
[
WARRANTY STATEMENT AND VEHICL SHOY Y basTa: We i LABOR AMOUNT | ~
SIDE OF THIS REPAIR INVOICE. or 12% of the total cost of labor and
arts, whichever is greater, not to!D PARTS AMOUNT | J
CALL/TEXT AUTHORIZATION: | HEREBY AUTHORIZE AUTONATION TO CALL OR TEXT ME AT MY MOBILE NUMBER(S) mxom& $ 65 00, to the repair order E =11
SHOWN AZOVE, INCLUDING BY USE OF AN AUTOMATED SYSTEM. | UNDERSTAND MY AGREEMENT IS NOT A This charge represents costs and| < GAS, OIL, LUBE | J_
CONDITION OF PURCHASING GOODS OR SERVICES AND | MAY OPT QUT BY NOTIFYING MY SERVICE ADVISOR pro _w 0! s caliaheo0s mn% G| SUBLET AMOUNT ﬁ J
If we receve payments related to the goods or services provided hereunder from any third party (e.g., a check under |suppies or waste disposal. F.S R —Q
2z Serwce Contract), you agree :.mm <<mm3@< :ﬁw.: all a:nﬁ. .:e:am~ as 1 e was a payment from you and apply nmn:ﬂrmzjwmaﬁmw m:m_d__mokmm .w“ { | MISC. CHARGES M
such funds any outstanding indebledness of yours ou hereby gra 5 a power of 2 ando tach ne _ =
otherwise sgn \cc.\:m:.m w:qma deposit such funds into cale gt K £ 2L S10omsey 10 80 of this m_w.%% *_am« omm :ommraw.nmw&ow .ﬂ JOTAL CRARGES N J
provision remanulactured battery sold in the| ¢ | | eSS INSURANCE |S| f
By sigrung below, you acknowledge that you were noti the |State of Florida 0 '[4. _F
services/tepars termized in this Invoice and that you receiv d parts | ALL PARTS ARE NEW UNLESS n | _SALES TAX | J
as requested by you. The vehicle is being returned 10 you in OTHERWISE INDICATED. R S A — =
et i AEFRLSE SIGNATURE PLEASE PAY
DATE CUSTOMER SIGN LERSHIP REPRCSENTATIVE SI | THIS AMOUNT

DéalerCAP 7o 57 T

UHANON LA

e Fage' 1'of



AutoNation

*INVOICE*

Invoice
AutoNation Chevrolet "~ " roke Pines
8600 PINES BLVD PEMBRuULE FINLS, FL .
South Florida Watts lor Reservati
._..NO (Dade. Pompano, Palm
BROWARD SEAVICE HOT LINE (954) 4332.2250

www autonation.com
SERVICE HOURS
MON £RI. 7:00 AM TO 7:00 PM - SAT 7:00 AM TO 5:00 #M

ice Advisor: 6509 ARTHUR KOBB Fiorida Registration Number: MV- 04978
MILEAGE OUT

tome

COL ROLET V LICENSE MILEAGE IN
= 17 | CHEVROL oLT 91412 91445
DEL DATE PROD. DATE | WARR. EXP. EROMISED PO N NV DATE RO_OPENED READY
01JAN17 D 17:00 24MAR23 0.00 CASH 05APR23 | 12:35 24MAR23 | 09:24 05APR23

OPTIONS DLR:26046
info. ***

DRVPNK1l ***Thank you for joining us in the fight
against cancer. We've partnered with the

We are & proud retailer of agad
02 ! C to raise funds for th 1a’ t
arts, . &G e wWor S mos
Original Equipment (OE) p ’ promising research to eradicate breast
sourced from the vehicle mwwmmw. .oom mm.V\OWﬂ mosmnwms goes to wnmm,.
. ked b € Vvi1si rivePink.com for more info.***
manufacturer and bac 4 2735 AMARAL,ROBERTO LICH#: 204540731
its limited warranty. cC 0.00 0.00
_meem“ 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
| S R R R R R R R RS s R E R RS RS SRR R

Sk k ek Fr Rk bk F ok ko k ok kb Ak F ok ko hkkkk kA Ak d Ak kb sk bk hkkkdkd ok hkdrrdkdk

We also offer high quality

non-OF parts that are surtable | ESTIMATE: 230.66 24MAR23 12:35 SA: 6509

for your vehicle and fit all nx»m‘um\vw_iwwmm,h***w ok d AR KA KA A d kb A h A A KA Ak ok ok khhkddrkhhdkhhhk bk ok dbk ok kdkhdkkk x ¥k
budgets and needs. [/f you
have chosen @ non-OF pari, it
wifl be identified on your
nvoice as "AP*." These
non-OF (AP*) parts are not
sourced from the vehicle’s
manufacturer or covered by
its warranty. Non-OF parts
come with a limited warranty
backed by AutoNation and/or
the parts manufacturer.

WARRANTY REVE SupP “ : 55
WARRANTY STATEMENT AND VEHICLE INSPECTION RIGHTS: PLEASE SEE THE TERMS ON THE A Srery, Fotte, e ppl [ Lasomawont [T " 286,93
IO OF THIS REPAIR INVOICE, parts, whichever & oreater. not-to||_PARTS AMOUNT \ 78,73
CaLLm s VA : -
CALLTEXT AUTHORIZATION. | HEREEY AUTHORIZE AUTONATION TO CALL OR TEXT ME AT MY MOBILE RINTRRIS lexceis $'6535! 6 e toparoroer’ g
uo.ﬂ...\..\v\,\m_ INCLUDING BY USE OF AN AUTOMATED SYSTEM. | UNDERSTAND MY AGRE M vison ,_,_:m. charge represents costs and|e| GAS, OIL, LUBE : 0.0
M2 TION OF PURCHASING GOODS OR SERVICES AND | MAY OPT OUT BY NOTIFYING MY SERVICE 4 . e ‘W e tntar vericle “repak | SUBLET AMOUNT T
1w tecaive g i : (c.g., a check under |20ty lor = mscellaneous s op C aQ 0,00
% Coruns fe PBYMENS related 1o the goods or services provided hereunder from any third ParY (e b vy and apply |45 718 mandes , 45Pga o 1o IR
“us ;Ncm\«.‘“:wm.w.oﬂwmﬂwmmw% Smn“ ooy retain all such monies as i same was %M“dﬁﬁo-ﬂu: 10 o:&o-m%no« each w:_o@.\:“ﬂwqwﬁm % 010 Tee forky]. ST, CHARGES Mr, 0.0
Othermise sinn indebtedness of yours. You hereby grant us a pow he intent of this(florida. FS. 403718 )
L 0 Yol e s damaa e ot e Lo e U2, o cary ot U e o i ([ o CHAPEES__ e
BY <grung . ery sold in the| ¢
S.\:..\N.‘. ?..vw_ws_uw foo, cknowledge that you were notified of and authorized the .nnm_mﬂu?u‘_«wo‘mwmﬂmmﬂ:ﬁmﬁM State of Flonda. a.u LESS INSURANCE N 14.93
a5 tecuested iy w468 In tis Invoice and that ou F.om_.énmaw__ma the opportunity to _am%nu_%%, %9}1‘ ALL PARTS ARE NEW UNLESS || SALES TAX 0.0
X2 The vehicle is being returned to you in exchange for your payment of the 8 OTHERWISE INDICATED. [N
e i : Z g AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY w mo ﬂ “w
DEAleCLY —— ) USTOMER SIGNATURE THIS AMOUNT .
ST e Qﬂ.ﬂ%.&.\&om\ci .ﬂwtbz.wii L 9596173 ‘N@Q zw 0‘ :N



AutoNation

AutoNation Chevrolet Pe-

VW W.3UTONALON.COM

SERVICE HOURS
MON FRI. 7:00 AM TO 7:00 PM SAT. 7:00 AM TO 5:00 PM

Service Advisor: 6509 ARTHUR KOBB Florida Registration Number: MV- 04978

: , LICENSE MILEAGE IN MILEAGE OUT
1 17 CHEVROLET VOLT 91412 91445
DEL DATE | PROD.DATE WARR. EXP. PROMISED PO . TNV _DATE RO _OPENED READY
O1JAN17 D | 17:00 24MAR23 0.00 CASH 05APR23 | 12:35 24MAR23 | _09:24 05SAPR23

OPTIONS DLR:26046

A Customer requested to have Multi Point Inspection performed this

visit
We are a proud retailer of| CAUSE: PERFORMED MULTI POINT INSPECTION
Original Equipment (OE) parts, MULTI-A Customer Hmm.cmmnma to have Multi Point
1z Inspection performed this visit
sourced from the vehicle 2 wmﬂwxw L,ROBERTO LICH: 204540731 0.00
d by | L 0.00 2
mandfoctuver and backed DY .. oo 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
its limited S\NQ.NBQ. ****4*****.»4#*************w***»»*»*»***»*ﬁ**»»****»*
B Customer states when vehicles on an gas power only cut out
FU378 ZWMWWm\ mcmw mcam Flow Control - mw lace
. s AMARAL, ROBERTO LIC#: 2045407
We also offer high quality CCXNO t 286.93  286.93
3 t suitable 1 23382564 (S)MODULE 117.61 78.73 78.73
non-OF parts that are SUEDIE |\ o hTsC MANAGER DISCOUNT
for your vehicle and fit all cC -14.93 -14.93
eds. /f you| PBARTS: 78.73 LABOR: 286.93 OTHER: -14.93  TOTAL LINE B: 350.73
budgets apd yaoads Yo" | "WE DEPLETED THE HYBRID BATTERY . ROAD TEST VEEICLE
have chosen & non-OF part, it| wE COULD NOT DUPLICATE CONCERN . zm mmmw ozmwﬁo CAS
7 ifi 3-24-2023 AT 2:45 PM. WAS ADVISE TO SEND SESSION L AND
wil be 1demtified | on your| oM. “WE DID - TAC ADVISOR ANALYSE THE DATA. DEALER WAS ADVISE TO Ciis

mvoice as "AP*." These| CROUND G122, WE DID AND IT PASSED . SOFTWARE IN THE HPCM2 AS PER

_OF (AP*) parts are not| BULLETIN 21-NA-111 . WE DID AND REINSTALL SOFTWARE . THEN WE WERE TOL
i P | TO CHECK FUSE BLOCK ON DRIVER SIDE OF THE INSTRUMENT PANEL , AS PER

sourced from the vehicle’s| pIce275C, WE DID AND IT PASSED, TAC ADVISE ON POSSIBLE FUEL PUMP DPOWE

manufacturer or covered by| CONTROL MODULE AT TIMES DUE TO ALL THE SYMPTOMS THE CUSTOMER DESCRIBE
TO DEALER . INTERNAL FAILURE IN MODULE . WE REPLACE THE MODULE. RAOD

s warranty. Non-OF parts| TpsT yEHICLE 15 MILES AND AT THIS TIME RUNNING NORMAL . WE SEDN TO TA

WAS DONE.
come with a limited warranty| THE INFORMATION bmﬂmw*WMWWWm;‘***w***,Illl:*****w»**w***.r***w***w

% kokok ok Kk kK ) 3 .
backed by AutoNation and/or| - ~ustomer states low propulsion light comes on sometimes

SEE Om%.u,H LS BELOW

the parts manufacturer, NC NO Ommbmq um.m%%b\ ROBERTO LICH#: 204540731
(6] 8 0.00 0.00
R —
= ON THE REVERSE|SHOP SUPPLY cOSTsS:

WARRANTY STATEMENT AND VEHICLE INSPECTION RIGHTS: PLEASE SEE THE TERMS o 125 G e e vl %”Sgw AL
SIDE OF THIS REPAIR INVOICE. AT MY MOBILE NUMBER(S) |Parts, whichever s areater mot 10| | PARTS AMOUNT
CALLITEXT AUTHORIZATION: ONATION TO CALL OR TEXT ME CT GoeEMENT IS NOT A |§reeed,§ 65.00, to the repair orcer, |
SHOWN AEOVE, I \rcu_ﬂﬂ. _NQmmmq.w ovcw,..__,_o ﬂ_ww%w_ﬁqno SYSTEM. | UNDERSTAND gm,mm<_nm ADVISOR profits 19 Ythe Soresen IR e and [&) GAS, DI LUBE
SHAOWIN LEOGVE, INC - S its H
CONDITION OF PURCHASING GOODS OR SERVICES AND | MAY OPT OUT BY NOTIFYING ﬂﬂa party le.g., 8 check under m_ww.,ﬁm S \uscellanecus shop |G| SUBLET AMOUNT | T
d sai s 5 - - an n you and a .
L St s eited g he goods o senvicss pevided tereunel T ud s poypent ity Yottt 61Tl moohit's W e I visc comnoes 13
ettt ¢ ‘._u.\,\\o: «wm ). you agree t we may retain all such m us a powe t the intent of thjs [Florda. F.§ 403.7185
Olrerui 2151 Yo e, 16 Gepec ek TG nta She Gealerships account 1@ o ¢ AR | RULLTCUETI
provision g CEERRRE SRl he dealership t0 nu.m_.mors the |State of Flonge, o\ e S0l in the |l | Eog INSURANCE S
By siging below, you acknowledge that vere notified of and authorized 11E Copecy) any replaced parts ALL PARTS ARE NEW UNLESS [O| SaLes Tax
Services/repans nemized in this Inyoice and that you receved for had the o%oﬁ«ﬁm«: of the amounl T OTHERWISE INDICATED.  |M
= fequested by you. The vehicle is being returned to you in exchange for your P AUTHORIZ ALERSHIP REPRE SENT AT IvE SIGNATURE PLEASE PAY

DATE ‘ T CUSTOMER SIGNATURE - | | THIS AMOUNT
g —

DEAlerCAR 7o oo v o s YT aR TR 7T Page 1 of 3

Customer"Copy

TR =




U s | —
Customer Numb _ VAOLET

*INVOICE*

LR \'
PAGE 1 SERVICE IS THE v OF OlR H'ISIIIF%';\'

8880 BISCAYNE BLVD MIAMI SHORES, FLORIDA 33138
DADE: (305) 764-7551 TOLL FREE: (B00) 525.7511

Hoae: sus: [ (e, e s
0, FLONIDA REGISTRATION #MV.9238
asidzll SERVICE ADVISOR 2404 Maria Royes
BRLOR L XEAR MAKEMODES VIN LICENSE MILEAGE IN / OUT TAG
DEL. DATE _|IN SERV DATE | WARR, EXP. PROMIS AATE PAYMENT NV DATE
01JAN17 i 11:18 22FEB23 179.99 | CASH 21FEB23
R.O. OPENED READY OPTIONS: DLR:26508
15:04 16FEB23 16:34 21FEB23
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A Consent to Receive Text Messages. By signing below, I authorize
TROPICAL CHEVROLET to ~ontact me by &£MS text message to serve
me better. I understand that message/data rates may apply to
messages sent
TEXT Consent to Receive Text Messages. By signing
| below, I authorize TROPICAL CHEVROLET to
{ contact me by SMS text message to serve me
better. I understand that message/data rates
m appl me es sent
ay 6$p gé;o ssag s (/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
****************************************************
B pPerform Courtesy Vehicle Inspection :
|CVI Perform Courtesy Vehicle Inspection
67 ISP (N/C)
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 "TOTAL LINE B: 0.00
****************‘k***********************************
C CUST STATES ENGINE LIGHT TS ON CHECK AND ADVISE
MISC MISCELLANEOUS REPAIRS MUST OVERTYPE ACTUAL
REPATIR
: 67 c 179.99 179.99
DARTS - 0.00 LABOR: 179.99 OTHER: 0.00 TOTAL LINE C: 179.99

50934 1.00 CHECKED COMPUTER SYSTEM. FOUND MULTIPLE BATTERY LOW
""" JOLTAGE CODES IN MULTIPLE MODULE, 12 VOLT BATTERY WAS REPLACED AT OTHER
"'’ 'SEOP... CLEARED ALL CODES , ROAD TESTED VEHICLE MULTIPLE TIMES WITH EV
'"""AND GAS ENGINE , COULD NOT DUPLICATE CUSTOMER CONCERN AT THIS TIME
‘! CHECKED ALL HYBRID CONTROL MODULE , FOR SOFTWARE UPDATES, HAS LATEST
' SOFTWARE , CHECKED SOFTWARE IN ENGINE CONTROL MODULE , ALL UP TO DATE,
' ®HECKED A/C D/C CHARGER, CHARGING 14.7 VOLTS, OPERATING AS DESIGNED,
""" ALL OPERATING AS DESIGNED AT THIS TIME... POSSIBLE INTERMITTENT CONCERN
.., ., CUSTOMER WAS ADVISED..

" ****************************************************
D CUST STATES VEHICLE WOULD NOT START CHECK AND ADVISE

IMISC MISCELLANEQUS REPAIRS MUST OVERTYPE ACTUAL

Mji? CAR REPAIR AND YOUR SATISFACTION ARE BOTH IMPORTANT TO US. THE WORK WE PERFORMED IN ACCORDANCE DESCRIPTION TOTALS
JITH THE MANUFACTURER'S SPECIFICATION, GOVERNMENT REGULATIONS AND OUR PRIDE OF WORKMANSHIP. LABOR AMOUNT

?ﬁE/iH‘I’ATIVE MAINTENANCE IS THE LEAST EXPENSIVE COST OF OPERATING YOUR CAR. LET US SERVICE YOUR CAR
aecuum{,v TO PREVENT AS MANY MECHANICAL FAILURES AS POSSIBLE. PARTS AMOUNT

“4 standard charge is made of 13% of total charges to a maximum of $65.00. This charge represents costs and profits to the motor | GAS, OIL, LUBE
venicle facility for itemns such as miscellaneous shop supplies and/or waste disposal.”
i o SUBLET AMOUNT

: MISC. CHARGES
UMITED WARRANTY: The only warrantles applying to the part(s) Installed in accordance with this estimete are those which may be
offered by the manufacturer, The seller hereby expressly disclaims all warranties, either express or implied, including any implied TOTAL CHARGES
wearranty of merchamability or fitness for 8 particular purpose, and neither assumes nor authorizes any other perscn to assume for it
any fiability in connection viith the sale of products or servica sold under the terms of this estimate. Parts and labor are guaranteed for | LESS INSURANCE
12 months or 12,000 miles whichever comeo first,

Signature /. _

CUSTOMER HEREBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED VEHICLE AND RECEIPT OF INVOICE COPY HEREQF. SALES TAX
X | PLEASE PAY
CUSTQMER SIGNATURE Se—— iy | THIS AMOUNT
ALL PARTS NEW UNLESS OTHERWISE INDICATED Page 1 of 2

SEAVICE INVOILE §5 X1C Customar Caopv



eSS AN

CUSTOMER

g - 700~ 5600
2N / A C ’
\\\ (\1-(’ %(T 7 ()\‘\(/}/

GRIECO CHEVROLET OF DELRAY BEACH
“We ane o, Complote Futt Serutze

2 Parts & Serntee Farcllity”

2606 S. FEDERAL HIGHWAY - DELRAY BEACH, FLORIDA 33483
PHONE: (561) 265-6800 TOLL FREE: 1 1800) 929-5212
PARTS 4 SERVICE HOURS:
> i MON-FRI 7 AM-6 PM ~ SAT. 7AM-4PIA
wwyr . griecacars.com

Repair Shop Registration Number: MV - 97067 AR1190

& . SERVICE ADVISOR: 2408 LOUIS J COSTANZO
COLOR | VEAR M VIN LICENSE MILEAGEIN JOUT IS
BLUE 17 | CHEV VOLT 90722/90722 [T6080
DEL, DATE PRQOD. DATE | WARR. EXP.

Q1JAN17 DO

RATE PAYMENT INV. DATE

13: ] S
R.O. OPENED READY <ﬁ$m$§JAN23 0001 LAH 2AIRN23

07:35 19JAN23 [15:45 24JAN23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A TOW-IN CHECK PROPULSION NO POWER ISSUE AND WONT GO INTO DRIVE CHECK

AND ADVISE

MISC REPLACE BATTERY RETEST OK
2005 CNTX 49 .95 49 .95

1 88866188 2330 EVLN2AGM 293 .34 224 .95 224 .95

1 BT BATTERY TAX 1.50 1.50 1.50
DARTS - 224,95 LABOR: 49.95 OTHER: 1.50 TOTAL LINE A: 276 .40

‘****************************************************

B CUSTOMER STATES

MISC MISCELLANEQUS

2005 C 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER; 0.00 TOTAL LINE B: 0.00
*************a’:**)‘:***********************************
C MPVI-CUSTOMER HAS REQUESTED A MULTI-POINT VEHICLE INSPECTION
MPVI MPVI-CUSTOMER HAS REQUESTED A MULTI-POINT
VEHICLE INSPECTION
2005 ISP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
e e Sk e e ek K ke ok ke ok ok ok ok 3k ok ok ok ok ok ok ok ok ke ok ok ok ok ok sk S ok ok ok ke ok ok ok ke ok e ok ok ke ok ok
10PL 10% DISCOUNT PARTS AND LABOR
’ 8 -27.49 -27.49
***-k****-ir********************************************************** “‘|‘ 2
ESTIMATE: 0.00 19JAN23 07:35 SA: 2408 G\ %"& 'S
CONTACT : INAERY S
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B s s s B Lol AN s oo oy e SNEsAr AR | Descmipmion TOTALS
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LABOR AMOUNT 49 .95
LABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY s
/ERRANTIES ON PARTS AND ACCESSORIES OR REPAIAS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT 224 .95
#ND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL ul

NOT 22 ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE 0.0 0
OF USZ, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES =

*EHOP SUPPLY COSTS: Wq have added a charge equal to 12 % of the total cost of labor and 2% parts, not to 3 | SUBLET AMOUNT 0.00
$7Z752Z, T the Repair Order. IThis charge represents costs and profits to the motor vehicle repalr faclity for miscellaneous shop | MISC. CHARGES *

vupphies and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state 1.50
[2407% 718), a1 2 $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state (s.403.7185| TOTAL CHARGES 276 .40
£y wegrarg below, you acknowledge that you waers notified of and authorized the Dealership to perform the services/repairs | | ESS INSURANCE 27 .49 .
nernized in this Invoice and that you received (or had the opportunity to Inspect) any replaced parts as requested by you. The B
vehids bs beiny returned to you In exchange for your payment of the Amount Due. SALES TAX -1.89
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 247 .02
Section 501.98, Florida Statutes

, requires that, at least 30 days before brirging any claim against a motor vehicle dealor

practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone num
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and
possesgion of the consumer w

_ copigs of any documents in the
hich relate to the claim. Such notice must be deliverad by the United States Postal Servi

’ : : ce or by a nationally recognized
carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an
address at which the dealor regularly conducts business.

for an unfair or deceptive trade
ber of the consumer; the name

Customer X Customer X

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
CUSTOMER COPY

DQEAEZOMCM Giovsl, LLC 106117 SERYVICE INVOICE TYPE 2 202G *A% 16" O #L - BODOI0Y
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