INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

ALLEN GWYNN CHEVROLET
1400 SOUTH BRAND BLVD.
GLENDALE,CA 91204
(818)240-0000 FAX (818)240-1625
WWW.LOVEMYCHEVY.COM

VEHICLE ID MILES IN | MILES OUT DATE/TIME IN DATE OUT INVOICE NO.
" 4 61024 | 61042 |12/20/22 11:54|12/30/22| |}
DUARTE, CA - VEHICLE DESCRIPTION TAG NO. STATUS
m 2017 CHEVROLET VOLT LT (GREY) 06919 COMPLETE
CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
Cash
CELL HOME PHONE 3 STOCK NO. SERV. ADV. RO COMMENT
T RICK GUDINO (316)
Line Op-Code Fail Code Tech Hours Type Amount
A MPVI A60 0.00 Internal $0.00

Concern  MPVI PERFORM GM MULTI POINT INSPECTION
Correction Performed mpvi
Technician Clock Time

A60 W 12/28/22 16:26 - 12/28/22 16: 26 0.00

Total Work Time 0.00 Total Diagnostic Time 0.00 Total Straight Time 0.00
Total Hours:  0.00 Line Total... $0.00
B 3013 A60 1.00 Internal $0.00
Concern  Customer states check engine warning indicator in dash cluster is on solid-check
and advise

Correction Verified customer concern. Scanned vehicle for DTC's and retrieved DTC POAFA.
Performed circuit/system verification by verifying the drive motor battery is
between 20-30% of charge and verified it is between 20-30% charged. Will need to
charge the battery and continue with diagnostics. Charged the drive motor battery
and performed circuit/system verification. With the vehicle in service mode made
sure the DTC's listed on the document were not set on the vehicle, verified the
scan tool Hybrid/EV Battery Pack Terminal 1 Voltage is between 164.9438?V,
since they are within range next verified the scan tool Hybrid/EV Battery 196
voltages are between 3.45-4.56?V and all readings are within 0.03?V of each
other, since the freeze frame failure records are not available will need to drive the
vehicle under high hybrid/EV battery load conditions, such as hard acceleration,
and attempt to set the DTC. After driving the vehicle and attempting to set the DTC
the DTC did not set again. No repairs needed at this time if check engine light
illuminates again please advise customer to return the vehicle to retrieve the
freeze frame failure records.

| Technician Clock Time

A60 D 12/26/22 13:26 - 12/26/22 14:08 0.70 A60 D 12/26/22 14:35 - 12/26/22 14:37 0.03

A60 D 12/28/22 16:20 - 12/28/22 16:26 0.10
Total Work Time 0.00 Total Diagnostic Time 0.83 Total Straight Time 0.00

Total Hours: 1.00 Line Total... $0.00
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VEHICLE ID MILES IN [ MILES OUT DATE/TIME IN DATE OUT INVOICE NO.
_ 61024 | 61042 [12/20/22 11:54|12/30/22 -
DUARTE, CA- VEHICLE DESCRIPTION TAG NO. STATUS
2017 CHEVROLET VOLT LT (GREY) 06919 COMPLETE
CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE | PROD. DATE [IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
Cash
CELL HOME PHONE 3 STOCK NO. SERV. ADV. RO COMMENT
RICK GUDINO (316)
Line Op-Code Fail Code Tech Hours Type Amount
C 3013 AGO 0.00 Customer $0.00

Concern  Customer states low propulsion warning indicator in cash cluster appears while
driving- check and advise
Correction See line B for mor details.
| Technician Clock Time

A60 D 12/26/22 14:38 - 12/26/22 14:38 0.00

Total Work Time 0.00 Total Diagnostic Time 0.00 Total Straight Time 0.00
Total Hours:  0.00 Line Total... $0.00
D 3013 A60 0.00 Customer $0.00

Concern  Customer states waiting to shift warning indicator in dash cluster appears after
shifting transmission shifter lever into park-check and advise

Correction Could not duplicate customer concern at this time the vehicle does not display
waiting to shift on the dash cluster.

Technician Clock Time

A60 D 12/26/22 14:38 - 12/26/22 14:42 0.07

Total Work Time 0.00 Total Diagnostic Time 0. 07 Total Straight Time 0.00
Total Hours:  0.00 Line Total... $0.00
E OFC60 A75 0.40 Customer $20.53

Concern  DEXOS SYNTHETIC OIL & FILTER SERVICE 6QT / TIRE ROTATION

Correction performed oil and filter service
performed tire rotation,adjusted tire pressure,reset tpms

| Technician Clock Time

A75 W 12/21/22 08:19 - 12/21/22 08: 20 0. 02

Total Work Time 0. 02 Total Diagnostic Time 0.00 Total Straight Time 0.00
| Part Number Description Qty. Unit Price Ext. Price
12706595 FILTER 1 $6.57 $6.57
19352900 OIL,ENG DEXOS1 GEN2 FULL 5 $6.57 $32.85

Parts Total... $39.42
Total Hours:  0.40 Line Total... $59.95
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VEHICLE ID MILES IN | MILES OUT DATE/TIME IN DATE OUT INVOICE NO.

_ 61024 | 61042 |12/20/22 11:54|12/30/22 -

DUARTE, CA- VEHICLE DESCRIPTION TAG NO. STATUS
2017 CHEVROLET VOLT LT (GREY) 06919 COMPLETE
CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE | PROD. DATE [IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
Cash
CELL HOME PHONE 3 STOCK NO. SERV. ADV. RO COMMENT
_ RICK GUDINO (316)

Technician Summary

ID Technician License Lines
A60 JESUS HERRERA B
A75 Joshua Gonzal ez E

Authorized Estimates

Date/Time Amount Authorized By Authorization Method  Phone/Email Adv. Username

12/20/2022 11:54 $264.95 Initial Estimate rickg

Non-Customer Totals

Charge Description Ctrl # Acct # Amount
| - Labor 463 $0.00

Customer Totals

Charge Description Ctrl # Acct # Amount
Parts 467 $6.57
SalesTax 324 $4.04
Labor 460A $20.53
Parts-Other 491 $32.85
Total Amount Due $63.99
Credit Card/VMD 225 $63.99

cre -

for the "Total Charges" being all or the balance owing to repairs, parts & accessories described in this work order.

B.A.R. LICENSE # ARD00004535
E.P.A. # CAD028246569

X
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