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Whether you elect a replacement or repurchase, General Motors is entitled to a usage offset for your use 

of the vehicle. The usage offset is calculated by a formula set by the Song Beverly Act as follows:

 
General Motors will review your repair history and calculate the usage offset on your behalf.  The exact 

amount of the offset will be included in a more detailed offer once General Motors has received the 

documentation required. 

 

A representative from General Motors will contact you to verify your interest in proceeding with the 

replacement or repurchase offer. At that time, General Motors will review all details of the replacement or 

repurchase process, including the financial responsibilities of both parties, and you will receive a 

settlement letter that will contain the exact financial details of the replacement or repurchase offer. You 

will have the opportunity to ask the representative any questions that you may have when they contact 

you. 

 

General Motors looks forward to working with you to finalize the terms of this repurchase or replacement 

offer. 

 

Sincerely, 

 

 

General Motors 

cc:  FILE 

 

Use Deduction =

# of miles driven by the consumer prior to the first 

delivery to the manufacturer/dealer for repair of the 

nonconformity that led to the repurchase X Purchase Price

120,000 miles




