INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Receipt

CHEVROLET

Customer Vehicle
John Dunne 2017 Chevrolet Volt-

301045
(313) 737-4142

Thank You John Christopher Dunne,

Al e ~1 ot - Iicinoace tazitia
We appreciate YOUT DUSINess with

1. Payment Rayment-j - Received By  $2 679.54

us!

Payment $2,679.54
13955 Telagraph Rd at I-96, Redford
Mat ickAutokash. com Total Invoice $2,679.54
(313)788-1550
This Washcode is valid for Remaining Amount Due $0.00

30 days after visit
Cust Signat
3/20/2023 Monday 5:32 PM ustomer Signature
‘ CTN :724778

Vice U ar $4.00
SubTotal $4j06
Tax $0.00
Total .00
Amount Terdered $4.00
Change $0.00
Payment : Fleet $4.00

Account 10 : 2
Business Na : Matick Service Dept
Program : Service Dept

Name
License

Yehicle RO
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e Customer Pay Invoice

MATICK $27022

e :
CHEVROLET RO
14001 Telegraph Rd Redford, MI 48239 Check :
Ready for Pickup: Tue Mar 14, 2023 | 12:54 PM

Promise Time: Wed Mar 8, 2023 1 6:00 PM

Customer Vehicle Service Advisor
2017 Chevrolet Volt- Darlese Washington
(000) 000-0000

Out
In Service: 01/02/2017
Sold Date: 04/11/2017

WEST BLOOMFIELD, MI

L5 MPVI PERFORM CERTIFIED MULTI-POINT VEHICLE Customer Pay $0.00
INSPECTION

Job added by Bryan Falardeau on Wed Mar 8, 2023 18:29 AM

MPVI -PERFORM CERTIFIED MULTI-POINT VEHICLE INSPECTION Labor $0.00

Technician Certification Number

Jimmy Jackson - M266046 - 927

1. PERFORMED CERTIFIED MULTI POINT VEHICLE INSPECTION. SUBMITTED INSPECTION FORM WITH VEHICLE
STATUS.

2. DIAGELECT ELECTRICAL DIAGNOSIS per customer vehicle will not Customer Pay $149.00
charge and codes will not clear.

Job added by Darlese Washington on Wed Mar 8, 2023 | 8:29 AM

1.p0401 stored in ecm, diagnosis per dtc found egr cooler is plugged replacement needed

DIAGELECT -ELECTRICAL DIAGNOSIS Labor $149.00

Technician Certification Number

Jimmy Jackson - M266046 - 927 -

1. see recommendation

3. ¢S DARLESE APPT Customer Pay $0.00

Job added by Darlese Washington on Wed Mar 8,202318:29 AM
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e

MATICK

CHEVROLET

14001 Telegraph Rd Redford, Ml 48239

Customer

Customer Pay Invoice

$2,679.54

Check-in: Wed Mar 8, 20232 18:29 AM
Ready for Pickup: Tue Mar 14, 2023 112:54 PM
Promise Time: Wed Mar 8, 2023 16:00 PM

Vehicle Service Advisor

2017 Chevrolet Volt- Darlese Washington
KINETIC BLU MET (000] 000-0000

CS -Customer States Labor $0.00
Technician Certification Number
Jimmy Jackson - M266046 - 927 -
4, DIAGELECT ELECTRICAL DIAGNOSIS right rear door will not lock or Customer Pay $149.00
unlock using the master switch
Job added by Bryan Falardeau on Wed Mar 8, 2023 | 8:29 AM
1.found right rear lock actuator is dead replacement needed
DIAGELECT -ELECTRICAL DIAGNOSIS Labor $149.00
Technician Certification Number
Jimmy Jackson - M266046 - 927
1. see estimate
5 CS estimate to replace front air dam Estimate to replace Customer Pay $0.00
bottom air dam
Job added by Bryan Falardeau on Wed Mar 8, 2023 | 8:29 AM
CS -Customer States Labor $0.00
Technician Certification Number
Jimmy Jackson - M266046 - 927 -
6. MiIsC right rear door lock actuator is inop replacement of Customer Pay $376.30

actuator needed

Job added by Darlese Washington on Fri Mar 10, 2023 | 9:34 AM
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. Customer Pay Invoice

M AT'BK $2,679.54

W %
CHEVROLET RO#
14001 Telegraph Rd Redford, MI 48239 Check-

'

Ready for Pickup: Tue Mar 14, 2023 | 12:54 PM
Promise Time: Wed Mar 8, 2023 | 6:00 PM

Vehicle Service Advisor

2017 Chevrolet Volt- Darlese Washington
KINETIC BLU MET (000) 000-0000

MISC -MISCELLANEOUS

Labor $178.80

Technician Certification Number
Jimmy Jackson - M266046 - 927 -

1. replaced actuator per diagnosis

Parts $197.50

13546552 - LATCH 1 - $197.50

Part Note: JJ
7. MISC battery energy control module throwing multiple loss of Customer Pay $1,934.30

comm. codes with battery interface control module,
replacement of battery energy control module needed.
Module is on top of hv battery assembly, R&R needed

Job added by Darlese Washington on Tue Mar 14, 2023 | 3:27 PM

MISC -MISCELLANEQUS Labor $1,341.00

Technician Certification Number

Jimmy Jackson - M266046 - 927 -

1. replaced battery energy control module an programmed new module per diagnosis. Test drove and charged
vehicle to confirm repair

Parts $593.30
24296900 - MODULE 1- $593.30
Part Note: JJ
Additional Fees Sale Amount
SS - SHOP SUPPLIES $25.00
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Customer Pay Invoice

MATICK $2,679.54
14001 Telegraph Rd Redford, Ml 48239 Check-in: Wed Mar 8, 2023 1 8:

Ready for Pickup: Tue Mar 14, 2023 | 12:54 PM
Promise Time: Wed Mar 8, 2023 16:00 PM

Customer Vehicle Service Advisor

2017 Chevrolet Volt- Darlese Washington
KINETIC BLU MET (000) 000-0000

Labor $4,817.80
Parts $790.80
Sublet Labor $0.00
Sublet Parts $0.00
Fees $25.00
Discounts $0.00
Tax $45.94
Deductible $0.00
Insurance/Warranty $0.00
invoice Total $2,679.54
My GM Rewards Redeemable $256.16
Original Estimate T "
wed Mar 8, 2023 | 8:29 AM $324.50 otal Payable (i rewards_are $2,423.38
applied)
Original Estimate Total Additional Cost oo Date & Ti Authorization Obtained B
(Parts & Labor) Authorized pprove y ate ime uthorization aine Y
Telephone
Text
$ $

Fax (See Attached)

E-mail (See Attached)

Telephone
; Text
Revised Estimate $  $
Fax (See Attached)

E-mail (See Attached)

SA Notes

Darlese Washington approved recommendations on behalf _
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