INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
CHEVROLET BUICK GMC CADILLAC OF MURFREESBORO
960 John R Rice Blvd.
MURFREESBORO, TN 37129
Phone: (615) 893-6600

suick ) GME FZac

CELL
STEVEN SANTOSUOSSO 5549 2906 02/17/23
58,247 /
17/CHEVROLET/VOLT/SDR HB LT
SHELBYVILLE, TN _
09/03/22
MO: 58290
LABOR & PARTS==----=csseeccoressssnmcmemsanmmmsssssnmmmessemmmmmeeaesannmnaeanae
J# 1 30CVZCABLE GENERAL TECH(S):5582 WARRANTY

C/S WHILE DRIVING AT HIGHWAY SPEEDS, CEL CAM EON AND VEHICLE
LOST POWER WOULD NOT ACCELERATE

INTERNAL FAULT IN TRANSMISSION IN DRIVE MOTOR STATOR. DTC
SET-P0CO4

REMOVED TRANSMISSION AND FOUND DEBRIS. REPLACE TRANSMISSION
ACCORDING TO DOCUMENT ID- 4210174

REPLACED TRANSMISSION, REPROGRAMMED POWER INVERTER MODULE
AND RELEARNED IMMOBILIZER DUE TO NEW PIM. FILLED COOLANT FOR
BATTERY AND ENGINE. REMOVED AIR POCKETS FROM COOLANT LINES.
TEST DROVE AND CONFIRMED NO REPEATING OR FURTHER ISSUES. ALL
WORKING AS INTENDED.

PARTS------ QTY---FP-NUMBER-------=-=ceess DESCRIPTION-- - < -2 iwwetnen 'j-uuurm" T-PRICE-
J08 # 1 1 24293729 TRANSAXLE 4.003Cco o L WARRANTY
J0B # 1 12 88865601 FLUID 8.800 TR WARRANTY
ACDELCO DEXRON VI
J08 # 1 -1 24293729 CORE RETURN™*i3..f11 SERE SFT WARRANTY
Bomcli B J0B/ 54 TOTAL PARTS 0.00
J0B # 1 TOTAL LABOR & PARTS 0.00
J% 2 00CVZMPI MULTI-POINT INSPECT TECH(S):5582 WARRANTY
PERFORM GM CERTIFIED SERVICE MULTI POINT INSPECTION o ——y
GM GOOD WRENCH MULTI-POINT INSPECTION COMPLETED, SEE FORM =~ -~ ",
FOR i E ang i R A
DETAILS OF INSPECTION. G ‘J kW "E\k \
CHARGED S
TEST DROVE 20 MILES. NO PROBLEMS, NO CODES, ALL WORKING AS "‘-... -
INTENDED.
TEST DROVE 20 MILES VERIFIED NO CODE RETURN ONCE BATTERY
VOLTAGE LOWERED GAS ENGINE TURNED ON AS INTENDED. ALL
WORKING AS INTENDED.
PARTS- ===~ QTY---FP-NUMBER- -~ --==nunnn-- DESCRIPTION-~'-j-;e---.\~'- 4= --‘,-UNIT PRICE-
. ...1+J0B #, 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
34 3+220V202 BODY ELECTRICAL TECH(S) 5232 5582 WARRANTY
AFTER REPAIRS VEHICLE WILL NOT SWITCH NGI
MELTED HIGH VOLTAGE SERVICE DISCONNEC M
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CHEVROLET BUICK GMC CADILLAC OF MURFREESBORO
960 John R Rice Bivd. e
MURFREESBORO, TN 37129 e puick () GME CZaae
Phone: (615) 893-6600 e

CELL:

- STEVEN SANTOSUOSSO 5549 2906 02/17/23

58,247 /

17/CHEVROLET/VOLT/SDR HB LT

09/03/22
WLA 1or 5580
DURING TEST CEMENT. VEHICLE DID NO

KICK OVER TO GAS ENGINE AND STALLED. SMOKE SMELL WAS NOTED
AT TIME OF VEHICLE STOPPING. VEHICLE WAS TOWED BACK TO SHOP.
PERFORMED DIAG AND RAN CODES. DRIVER INTERFACE STATED
SERVICE BATTERY CHARGING SYSTEM. MULTIPLE CODE SET. FOUND
S15

MANUAL SERVICE CONNECT WAS MELTED INTO PLACE INSIDE THE
BATTERY. TAC CASE SE DIRECTED TO DIAG
BATTERY AND DETERMIN NEEDED FOR REPAIR.
REMOVED HV BATTERY FROM VEHICLE. REPLACED MAIN BATTERY
HARNESS. REPLACED HARNESS CONNECTING REAR AND FRONT BATTERY
PACKS. REPLACED CENTER CELL BATTERY COVER. REPLACED HICH
VOLTAGE MANUAL SERVICE DISCONNECT HOUSING AND HARNESS
REPLACED MANUAL SERVICE DISCONNEC
REPROGRAMMED BECM- W
HPCM2- WARRANTY CODE- UR
PERFORMED SELF ENGINE MAINTENANCE. TEST
AND OPERATED AS INTENDED. GAS ENGINE SWITCHED ON AND ‘BA

REGEN OPERATED AS INTENDED. CHECKED FOR'CODESZTNO.CODES:{™ . &=o™pi”
PRESENT AFTER TEST DRIVE. CHARGED HV 8ATTERY5FOR Z‘HRS*“HES1”‘“““ =

SHELBYVILLE, TN

PARTS- -~~~ QTY---FP-NUMBER------=v-n-=-=- DESCRIPTION-=---=-=-=cncaacennm-n UNIT PRICE-
JoB # 3 -1 24296900 CORE RETURN WARRANTY
JOB # 3 4 12378390 COOLANT 8.800 WARRANTY
JoB # 3 1 24296900 MODULE 2.210 o WARRANTY
JoB # 3 1 23252848 COVER 2.210_ o : WARRANTY
JjoB # 3 1 23283821 CABLE 2.342.2 i ¥ [ ; {a WARRANTY
JoB # 3 1 23283822 CABLE 2.342.5 N8 & W ! WA AT WARRANTY
JOB # 3 1 23352089 HARNESS 2.342 R WARRANTY
J0B # 3 1 24287708 LEVER 2.211 WARRANTY
J0B # 3 47 11569919 BOLT 10.512 WARRANTY
JoB # 3 16 11610055 BOLT 8.900 WARRANTY
3J0B # 3 TOTAL PARTS 0.00
<308 #." 3 TOTAL LABOR.& PARTS 0.00
SUBLET--- -VEND INV#-INV.DATE-DESCRIPTION------ idaleaarcaaaaas
J08 # 1 17525 10/12/22 TOW TO SHOP INTERNAL
JOB # 3 02/17/23 RENTAL WARRANTY
TOTAL - SUBLET 0.00
M
A .
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CHEVROLET BUICK GMC CADILLAC OF MURFREESBORO
960 John R Rice Bivd. |
MURFREESBORO, TN 37129 A
CHEVRIOLET
Phone: (615) 893-6600

STEVEN SANTOSUOSSO 5549

17/CHEVROLET/VOLT/SDR HB LT

suick () GGIMIE Caatec

2906
58,247 /

dkkhdkddhhhhhhhrhrhbbhhkkkkhhhrrrrhbhkthdhrthtithtihd TOTAL LABOR. e 0.00
* [ JCASH [ ] CHECK CKNO. [ ] o+ TOTAL PARTS.... 0.00
* * TOTAL SUBLET... 0.00
* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL G.0.G.... 0.00
* * TOTAL MISC CHG. 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL MISC DISC 0.00
* * TOTAL TAX...... 0.00
RARREITT AR TRRT AR AT AR R AR ddhhb bbb ke e eaaaaa
Thank you for allowing us to service your vehicle today. TOTAL INVOICE $ 0.00
We hope you are "Completely Satisfied" with the work done.
If not,please contact any of our friendly service staff who
will be more than glad to assist you. o
***x*SERVICE MANAGER**** RON V **ASSISTANT SVC MGR** SHAUN- C"”
*SERVICE ADVISORS* ** MARK ** BAYLIE ** SYBRINA ** JEEEY
** STEVEN ** DAVID ** ANNA **
CUSTOMER SIGNATURE
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