CA CEC Alert - Action Required: Case _ VIN

Mileage

GMCACUpdate@gm.com <GMCACUpdate@gm.com>
Tue 2/21/2023 3:43 PM

To: Sam Balanon <sbalanon@tracychevrolet.com>;Tensi Watts <twatts@tracychevrolet.com>

Can you ple ' he following:

(1) OpenR

(2) Date vehicle came to the dealership: }//7 ﬁﬁ
(3) Diagnosis:

(4) Complaint:7 666 ﬁ#ﬂd]t’&l RO

(5) Is the customer in a loaner vehicle: /\/0

(6) The reason the repairs have taking over 5 days:
(7) Is this a warranty repair? y€6

Thanks for all your help
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