INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
14400 First Avenue South R/O Open Date ' R/O Number

BUR’EN Burien, WA 98168 I

(206) 243-5800 SERVICE DEPARTMENT HOURS R/Q Close Date Status
c“EVBMHE:b Fax: (206) 246-3600 7:00a.m. to GZQO p.m. 12 /3 0 /22
burienchevrolet.com Monday - Friday Mileage In | Mileage Out

8:00 a.m. to 3:00 p.m. Saturday

44798 44802

Service Advisor/ Tag #

ROGERS/2195

baioabo Lod ool i Abae

DAWN

eaw

Work Phone

KENT, WA

Home Phone . T VLG ats

Model [ Boay ' | License Number

5DR HB PREMIER

CHEVROLET

AMOUNT

#1 - 05CTZ: DIAGNOSIS REQUESTED

CUST STATES CK ENGINE LIGHT ON AFTER HITTING DEER

AND TAKING TO BODY SHOP. LIGHT SAYS NOT

COMPLETELY CHARGED ON START UP IN AM. SHOWS THAT

BATTERY IS CHARGING WHEN CHARGER IS IN PLACE
Caused by
Verified check engine light, reduced propulsion
message is not present at this time. Performed
diagnostic system check using GDS2 and found
u2603-u2624 stored in HPCM2 as current. Followed
SI diag and found bulletin #18-NA-261 applies.
Internal fault in Battery energy control module.
Recommend replacement.

Tech: ANDY W. (650) 324255681 Warranty
Tech: Arianna Timm (425) Warranty
Installed 24296900 :SL-N-MODULE (02210-C) Qty: 1 Warranty
Core Chg 24296900-C :SL-N-MODULE (02210-C) - Core Qty: 1 Warranty
Installed 12378390 :N-COOLANT (08800-BOPCKT) Qty: 1 Warranty
Installed 23209745 :SL-N-SEAL (02210-C) 23209 Qty: 1 Warranty

Started by disconnecting the 12 volt battery and
then the high voltage fuse in the center console.
Then removed the 3 skid plates under the wvehicle
and then disconnected the 6 electrical connectors
and the 2 hoses, and let the battery drain
coolant as well as the ground cables from the

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “| hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are no!
responsible for loss or damage to vehicle or articles left in the vehicie in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
perts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicie herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES

HAZAR MATE
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by DOUS MATERIALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other persen to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

£2012 DEALERTRACK SYSTEMS, oo - Deglersng O BO0) 945-1028



Jenna.Marvel
FOIA 1


R/N Niimher

R/O Open Date

10/25/22 |

14400 First Avenue South

BURIEN | suicn, wa s16s

(206) 243-5800 SERVICE DEPARTMENT HOURS R/O Close Date | <y
CHEVROLETZ” 7/ o (206) 246-3600 700am o&00pm. | 12/30/22
burienchevrolet.com Monday - Fidey Mileage In | Mileage Out

8:00 a.m. to 3:00 p.m. Saturday

44798 44802

Service Adv ag #

DAWN ROGERS/2195

Work Phone | S

Home Phone | Delivery Date | In-Service Date

[ Color | License Number

KENT, WA

| Body
5DR HB PREMIER

Model

CHEVROLET

DESCRIPTION OF SERVICE AND PARTS f AMOUNT
pbattery. Then using a lift table, removed a the
screws holding the battery in the car. Then
lowered the battery and drained the rest of the
coolant from the battery. Then unbolted the
casing for the battery and then disconnected the
electrical connectors from the battery energy
control module. Then removed the old module and
put the new one in and reconnected the .
connectors. Then cleaned where the seal sits on i
the battery case. Then went to clean the seal and
found that the seal was pinched and cannot use
the same seal. After recieving a new seal, put it
in the top casing for the battery and then put
the case back together. Verified that the seal is
tight and bolted it all back together. Then
lifted the battery back into the vehicle and
screwed it back in and torqued to specifications.
Then reconnected the electrical connectors,
hoses, and ground cables and put the skid plates
back on. Then lowered the vehicle and reconnected
the high voltage fuse and the 12 volt battery.
Then vacuum and filled the coolant for the
battery whij he BECM, warranty
claim code Then using GDS2,
commanded coolant pump to 80% to
verify all air bubbles were out of the system.
Then cleared DTCs and road tested to verify

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “| hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES

HAZARDOUS MATERIAL
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 8
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the selier
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. :
X |

[_gmmm SYSTEMS. ‘g - Deslerztip Giou (B00) 94 1023




14400 First Avenue South ROOpenDate RO Number
BURIEN | surien, wa 95165 10/25/22 N

(206) 243-5800 SERVICE DEPARTMENT HOURS R/O Close Date Slatus
CHEVROLET =7/ Fox (206) 246-3600 7:00 a.m. to 6:00 p.m. 12/30/22

Monday - Friday
8:00 a.m. to 3:00 p.m. Saturday

Mileage In

44798

Service Advisor/ Tag #

DAWN ROGERS/2195

Vehicle Identification Number

burienchevrolet.com

Work Phone

Home Phone

Body |  License Number

5DR HB PREMIER

2018 CHEVROLET

DESCRIPTION OF SERVICE AND PARTS AMOUNT
vehicle 1s operating as designed and no codes
reset. Then plugged vehicle in to charge and
verified vehicle is charging.

#2 * Customer Reports:

[OTHER] : P&A 1 24296900 BATTERY ENERGY CONTROL MOD
ULE

Caused by

Replace the battery energy control module.
Started by disconnecting the 12 volt battery and
then the high voltage fuse in the center console.
Then removed the 3 skid plates under the vehicle
and then disconnected the 6 electrical connectors
and the 2 hoses, and let the battery drain
coolant as well as the ground cables from the
battery. Then using a 1lift table, removed all the
screws holding the battery in the car. Then
lowered the battery and drained the rest of the
coolant from the battery. Then unbolted the
casing for the battery and then disconnected the
electrical connectors from the battery energy
control module. Then removed the old module and
put the new one in and reconnected the
connectors. Then cleaned where the seal sits on
the battery case. Then went to clean the seal and
found that the seal was pinched and cannot use
the same seal. After recieving a new seal, put it

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsibie for loss or damage to vehicle or articles ieft in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic’s lien is hereby acknowiedged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES

HAZARD!
DISCLAIMER OF WARRANTIES. Any warranties on the products sold heraby are those made by oUS RATENALS
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX L.D.
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




14400 First Avenue South
Burien, WA 98168

(206) 243-5800

Fax: (206) 246-3600
burienchevrolet.com

BURIEN
CHEVROLETZ_—~

KENT, WA

CHEVROLET

—
"

S5DR HB PREMIER

R/O Open Date

10/25/22

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.

Monday - Friday
8:00 a.m. to 3:00 p.m. Saturday

12/30/22

Miieage In

Work Phone

Home Phone Delivery Date

Color

500y

R/O Close Date

44798

Service Advisor / Tag #

DAWN ROGERS/2195

Viahirla ldantifiratinn Niimhar

In-Service Date

License Number

DESCRIPTION OF SERVICE AND PARTS

in the top casing for the
the case back together. Verified

lifted the battery back into the

hoses, and ground cables and put
back on.
the high voltage fuse and the 12
battery whi i
claim code:’

commanded the battery pac

vehicle is operating as designed

verified vehicle is charging.

ADVANCE
ADDED OPERATION

pattery and

then put
that the seal is

tight and bolted it all back together. Then

vehicle and

screwed it back in and torqued to specifications.
Then reconnected the electrical connectors,

the skid plates

Then lowered the vehicle and reconnected

volt battery.

Then vacuum and filled the coolant for the

the BECM, warranty
Then using GDS2,
coolant pump to 80% to
verify all air bubbles were out of the system.
Then cleared DTCs and road tested to verify

and no codes

reset. Then plugged vehicle in to charge and

RENTAL: CUSTOMER IS IN A RENTAL CAR, UP TO 3 DAYS. ANY
ADDITIONAL DAYS WILL NEED TO BE AUTHORIZED IN

AMOUNT

Work performed by 2015 : Warranty
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* Thank you for your Business!!!! *
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TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR .00
work hereinafter to be done along with the necessary material and agree that you are not 00
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS :
other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE .00
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure o 0
the amount of repairs thereto.” SHOP SUPPLIES -
.00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS
the manufacturer. The selier hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. .00
including any implied warranty of merchantability or fitness for a particuiar purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT -00
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

22012 DEALERIBACK SYSTEMS, Inc, - Daglershic Aveicaben Grovp (B00) 9451023,






