INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

R/O Open Date RIO Numhar
//'/ ij SERVICE DEPARTMENT HOURS R/O Close Date
CHEVROLET Jviiw oo 7:308.m. 10 6:00 pm. 02/07/23

Pre-Invoice

Monday - Frida 2 ;
3001 Corby Avenue Santa Rosa, CA 95407 8:00 a.m. to 4150 p.m. éatu‘.day Mileage In Mileage Out
Phone: (707) 525-1800 i 67346
BAR# ARD167153 o Service Advisor / Tag #
EPA# CAL000386152 5

Odin Mena-Borja/T7299

Work phone Viablala (e aife cllae Aia b

Home Phone Delivery Date |  In-Service Date

Body Color |  License Number
5DR HB LT

ICE AND PARTS AMOUNT

#1 - DIAG: DIAGNOSIS
I TOW IN. CUSTOMER STATES THE VEHICLE STARTS, BUT
WILL NOT TAKE A CHARGE. PLEASE CHECK AND ADVISE
the car turns on but does not have charge

Caused by

POAFB EV BATTERY SYSTEM VOLTAGE HIGH VOLTAGE

P3035 EV BATTERY INTERFACE CONTROL MODULE 11 5V

REFERENCE CIRCUIT

INTERNAL BATTERY ENERGY CONTROL MODULE FAILURE

, NEEDS BECM REPLACED

Tech: JEFF ANDERSON (219) Warranty
Work performed by 106 : 886SBB Warranty
Work performed by 106 : Parts: Warranty
Installed 24296900 :SL-N-MODULE (02210-C) Qty: 1 Warranty
SPAC

Core Chg 24296900-C :SL-N-MODULE (02210-C) - Core Qty: 1 Warranty }
SPAC '

Installed 12378390 :N-COOLANT' (08800-BOPCKT) Qty: 1 Warranty
Installed 20791600 :SL-N-VALVE (09786-CKT) Qty: 3 Warranty

REPLACED BECM, SMOKE TESTED BATTERY, TOPPED OFF
COOLING SYSTEM AND PROGRAMMED
wcC
#2 - FREE27: PERFORM FREE MULTI-POINT VEHICLE INSPECTION,
EXAMPLE OF INSPECTION HANDED TO CUSTOMER.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR
work hereinafter to be done along with the necessary material and agree thal you are aol
responsible for loss or damage to vehicle or aricles feft in the vehicle in case of fire, lheft, or any | PARTS
other cause beyond your control or for any delays caused by unevailabilily of parts or delays in
parts shipments by the supplier or transperter. | hereby grant you or your employees p jonto | DEDUCTIBLE
operate the vehicle herein dascribed on streets, nighways, or elsewhera for the purpcse of testing SUBLET

and/or inspaction. An express mechanic's lien is hereby acknowledged on above vehicle lo secure —_—

the amount of repairs thereto.” SHOP SUPPLIES
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer. The seller hereby expressly disclaims all warrsnties either express o implied, | HAZARDOUS MATERIALS
including any implied warranty of merchantability or fitness for @ particular purpose, and the seller

neither assurnes nor auv\orizgs any other person to assume for it any liability inp:onnection with the SALES TAX OR TAX L.D. l
sale of said products. Any limitation contained herein does not apply where prohibited by law. SPECIAL ORDER DEPOSIT
Non-GM Parts/Accessories instzlled by the Dealer.
Non-GM parts and accessories are not covered under the GM New Vehicles Limitec Warranty,| DISCOUNTS
They also may damage the vehicle, compromise its compliance with safely standards or void TOTAL DUE
the GM Warranty on the vehicle iself. GM is not responsible for the conseguences of installing —
any non-GM equipment. parts or accessories on the vehicls. A list of non-GM parts is availadle
10 you upon request,

Notice to Consumer: Please read important information on back,

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

2010 OEALERTRAUK TEGHNCLOGES - Desership Apphcation Group



Jenna.Marvel
FOIA 1


R/O Open Date R/Q Number

R/O Close Date l Stawus
Pre-Invoice
Mileage In Mileage Out

CHEVROLET fwoHose . 79amosopm

Monday - Friday

3001 Corby Avenue Santa Rosa, CA 95407 8:00 a.m. to 4:00 p.m. Saturday
Phone: (707) 525-1800 ! 67346
BAR# ARD167153 59 Service Advisor / Tag #
EPA# CAL000386152

Odin Mena-Borja/T7299

Work Phone \/ahirla Idantifiratinn Nhimhar

m vy - soios o

Boay License Number

5DR HB LT

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Tech: JEFF ANDERSON 218

Sub Total: .00

#3 - AIR: PERFORM C.A.R.B. MANDATED TIRE PRESSURE CHECK
ANDINFLATION L/F R/F L/R |

__R/R

Tech: JEFF ANDERSON (219) |

Sub Total: .00 \

#4 * RECALL: PERFORM MANUFACTURER RECALL OR CAMPAIGN

ADDED OPERATICN
Customer Satisfaction Program (N202307990):
Increased Customer Notification

Caused by
UPDATE HYBRID POWERTRAIN CONTROL MODULE 2
Tech: JEFF ANDERSON (219) Warranty

UPDATED _HBPCM2 AS DPER N202307990
Please Note: Request 3-192IHHBT has been created and an email
has been sent

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the repair | | anor .00
work hereinafter to be done along with the necessary material and agree that you are not - 4
responsible for loss or damage to vehicle or arlicles lefl in the vehicle in case of fire, theft, or any | PARTS .00
other cause beyond your control or for any delays caused by unavailability of parts or delays in 06
parts shipments by the supplier or transperter. | hereby grant you ¢+ your employees permission to | DEDUCTIBLE =
operate the vehicle herein described oo streets, highways, or elsewhere for the purpose of testing SUBLET .00
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure |

the amounl of repairs thereto." . SHOP SUPPLIES .00
[DISCLAIMER OF WARRANTIES. Any warranties on the preducts sol¢ hereby are these made by aYal
“me manufaclurer. The seller hereby expressly disclaims 2 warranties either express or implied, | HAZARDOUS MATERIALS .00
including any implied warranty of merchantability or fitness for a particular purpese, and the seiler Y0
neilner assumes nor authorizes any other person to assume for it any liability in connection with the SALES TAX OR TAX I.D. l -0 O.
sale of said products. Any limitation contaned herein does not apply where protibited by law. SPECIAL ORDER DEPOSIT ‘ .00
Non-GM PartsfAccessories installed by ihe Dealer,

Non-GM parts and accessones are not covered under the GM New Vehicles Limited Warranty.| DISCOUNTS - QO
They aisc may damage the vehicle, compromise its compliance with safety standards or void| TOTAL DUE . OOT,
ime GM Warranly on the vehicke itself. GM is not responsible for the consequences of installing |
iany non-GM equipment, parts o ies on the vehicle, A fist of non-GM parts is availsble

10 you upon request.

Notice to Consumer: Piease read important information on back.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X
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