INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

B =—— POHANKA

CHEVROLET, INC.
INVOICE 13915 LEE JACKSON HIGHWAY
CHANTILLY, VIRGINIA 20151
Main 703-968-6677
Direct 703- 502-3715

ASHBURN, V PAGE 1 Fax 703-968-3389
HOME : WWW.POHANKA.COM
BUS : SERVICE ADVISOR: 12979 MICHAEL LOVE
COLOR __|VEAR VIN LICENSE MILEAGE IN/ OUT TAG
17 | CHEVROLET VOLT * 85289/85290 [T6908
DEL DATE _|PROD. DATE| WARR. EXP. PROMISE : RATE PAYMENT INV. DATE
01JAN17 DI 22:00 16JAN23 167.88| CASH 09FEB23
R.O. OPENED READY OPTIONS:  DLR:14630

15:07 16JAN23 [22:08 O08FEB23

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CHECK OVER FOR OPEN CAMPAIGNS

RECALL CHECK OVER FOR OPEN CAMPAIGNS

13015 CR 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
L o

B CLIENT STATES REDUCED ENGINE POWER MESSAGE COMING ON.
CAUSE: REPLACED BECM

5031010 BATTERY ENERGY CONTROL MODULE REPLACEMENT

13015 WAR4 (N/C)
1 24296900 (S)MODULE (N/C)
CORE CHARGE W (n/C)
2 12378390 COOLANT (N/C)
FC: 6017 PARTH#: COUNT:
CLAIM TYPE:
AUTH CODE:
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

scanned for codes, U2603 Battery energy control module lost
communication with Hybrid/EV battery interface control module 1. this
codes then repeats for all 12 sections of the module. tested all powers
and ground supplied to module. all powers and grounds tested okay. rec.
removal of battery to inspect harness and replace battery energy
control module. *update* BECM replace and programmed. vehicle operating
as designed at this time.
khkkhkkhkkhkhkhkhkhkkhkhkhkhkhkhkhkhkhkhkhkhkdhhhhkhkhkdhdhhdddhkhdhbhhkdhdhddhhkhkhhhkdddxix
C PERFORM COURTESY MULTI-POINT INSPECTION
MPI PERFORM COURTESY MULTI-POINT INSPECTION
13015 CR 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
khkhkhdhkhkhkdhkhkhkhhhkdhkhkhhkdhhhdhkhkhdhhkhddhkhhdhkhhbhdhkhkhddhhhdhdhhhdkhi
D COURTESY CAR WASH AND VACUUM
WASH COURTESY CAR WASH AND VACUUM

13015 CR 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
REPAIRS ARE WARRANTED FOR 24 MONTHS DESCRIPTION TOTALS
AND UNLIMITED MILES, (GENUINE GM PARTS| LABOR AMOUNT
ONLY). ADJUSTMENTS ARE WARRANTED FOR| PARTS AMOUNT
90 DAYS OR 4,000 MILES, WHICHEVER| GAS,OIL, LUBE
RIGHT THE FIRST TIME OCCURS FIRST. THIS INVOICE MUST| SUBLET AMOUNT
READY WHEN PROMISED ACCOMPANY ALL CLAIMS. THIS WARRANTY [iSc. GHARGES
DOES NOT EXCLUDE OR MODIFY ANY OTHER| TOTAL CHARGES
POHANKA BODY SHOP WARRANTY PRESCRIBED BY LAW.
14000 WILLARD RD. LESS INSURANCE
REPAIRS ALL MAKES AND MODELS. SALES TAX
CALL FOR APPOINTMENT
OR SIMPLY STOP BY. PLEASE PAY
(703) 502-8381 X THIS AMOUNT

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY
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CHEVROLET, INC.
INVOICE 13915 LEE JACKSON HIGHWAY
CHANTILLY, VIRGINIA 20151
Main 703-968-6677
Direct 703- 502-3715

ASHBURN, VA PAGE 2 Fax 703-968-3389
HOME : CONT WWW.POHANKA.COM
BUS : CELL SERVICE ADVISOR: 12979 MICHAEL LOVE
COLOR YEAR MAKE/MODEL VIN | LICENSE MILEAGE IN / OUT TAG
17 | CHEVROLET VOLT m 85289/85290 [r6908
DEL. DATE PROD. DATE| WARR. EXP. PROMIS : RATE PAYMENT INV. DATE
01JAN17 DI 22:00 16JAN23 167.88] CASH 09FEB23
R.O. OPENED READY OPTIONS: DLR:14630

15:07 16JAN23 [22:08 O08FEB23

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

THE SUPPLY CHARGE CONSISTS OF ENVIRONMENTAL
PROTECTION MEASURES INCLUDING RECYCLING: OIL,
ANTIFREEZE, CARDBOARD, AND METALS AS WELL AS
REMOVAL OF TIRES,USED OIL FILTERS & OTHER
OTHER HAZARDOUS MATERIALS.

EXTENDED WEEKEND HOURS SATURDAY 7:00AM-5:00PM
AND SUNDAY 7:00AM-4:00PM FOR ALL YOUR NEEDS

REPAIRS ARE WARRANTED FOR 24 MONTHS DESCRIPTION TOTALS
AND UNLIMITED MILES, (GENUINE GM PARTS| LABOR AMOUNT 0.00
ONLY). ADJUSTMENTS ARE WARRANTED FOR| PARTS AMOUNT 0.00
90 DAYS OR 4,000 MILES, WHICHEVER| GAS, OIL, LUBE 0.00
RIGHT THE FIRST TIME OCCURS FIRST. THIS INVOICE MUST| SUBLET AMOUNT 0.00
READY WHEN PROMISED ACCOMPANY ALL CLAIMS. THIS WARRANTY [iSc. GHARGES 0.00
DOES NOT EXCLUDE OR MODIFY ANY OTHER[ TOTAL CHARGES 0.00
Pa%gm&%% SR%QP WARRANTY PRESCRIBED BY LAW. 55 INSURANGE 0. 00
REPAIRS ALL MAKES AND MODELS. SALES TAX 0.00

CALL FOR APPOINTMENT
OR SIMPLY STOP BY. PLEASE PAY

(703) 502-8381 X THIS AMOUNT 0.00

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



