INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

2 AL b e

R/O Open Date

08/18/22
R/O Close Date

Napleton

Status

DOWNTOWN CHICAGO SERVICE DEPARTMENT HOURS
700am to600pm 01/06/23 | Pre-Invoice
L o & |~
o |Owtcx|w=‘m por Monday - Fnday Mileage In Mileage Out
2720 S Michigan Ave, Chicago, IL 60616 800 am to 400 pm Saturday 2555 132258
13225

Phone: (312) 225-4300

7 ARIEL VALENTINE/T9426

Work Phone \/ahirla ldantification Number

MN-DUIVILE waie

08/09/16

Denvery vate

| 08/09/16

Home Phone

CHEVROLET

#1 - CEL: CHECK ENGINE LAMP IS ON. DIAGNOSE AND ADVISE. 4
C/S CHECK ENGINE LIGHT IS ON, CHECK AND ADVISE ‘
Caused by
REPLACED NEW BECM BATTERY UNIT DUE TO FAILURE, :
SERVICE ENGINE LIGHT WAS ON DUE TO LACK OF POWER
AND COMMUNICATION TO MODULES. PERFORMED UPDATES
TO SYSTEMS WITH ALL MODULES RESPONDING AS

Tech: JAMES HANCOCK (480) ; 1350.00
Installed 24296900 :SL-N-MODULE (02210-C) 1@1032.27 1032.27
Installed 11517042 :SL-N-BOLT (08906-BOPCKT) 11517 4@13 .61 54 .44
Installed 12378390 :N-COOLANT (08800-BOPCKT) le

Sub Total: 2436.71

#2 - RECALL: PERFORM RECALL 1
PERFORM RECALL N202307990 ;

Caused by
UPDATED HPCM2 PROGRAMMING.
Tech: JAMES HANCOCK (480) Warranty

HPCM2 HAS ALL NEWEST CALIBRATIONS. INSPECT
ONLY.9105391.2 .1 ADDIL .3 TOTAL.
#3 - RECALL: PERFORM RECALL
PERFORM RECALL N192273600
Caused by
EMISSION LINE CONTACT.

TERMS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °I hereby authorize the repar LABOR ‘
mmammmmmmwwmwwwmmmw
responsible for loss or demage 1o vehicle or articies foft i the vehicie in case of fire, thef, or any PARTS
other cause bayond your control or for any deloys Caused by unavadabiity of parts or delays in DEDUCTIBLE
parts shipments by the supplier of ransporter 1 hereby grant you or your employees permission (o
wnmw«mmm,wwm.aamcmmemdxm SUBLET
and/or nspechon  An express mechanic’s bien is hereby scknowledged on above vehicle to secure

' SHOP SUPPLIES

he amount of repars thereto
DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by LAQRDOUSMATERIALS
e manufacturer The seser heredy expressly drsclaims all waranbes edher express or implied, | SALES TAX OR TAX).D. l |

including any impied warranty of merchantabiity or fitness for 8 parboular purpose. and the seller
nesther gssumes nor suthonzes 8ny other person (0 assume for i any labiity In connection with the SPECIAL OROER DEPOSIT
sale of sad products Any mitation contained heren does nol apply where prohdded by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS



Jenna.Marvel
FOIA 1


R/O Open Date e

Napleton

DOWNTOWN CHICAGO SERVICE DEPARTMENT HOURS J Status
700am 0600 pm
\gwm clMt:\ & \“3—' Monday - Fnday
21 LO % Michigan Ave, Chicago. IL 60616 8.00 am. to 4:.00 p.m Saturday

Phone (312) 225-4300
naplelondowntown com

Work Phone

Home Phone

License Number

| 2017 CHEVROLET

| VOLT | | WHITE | Q799184

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Corrected by |
Tech: JAMES HANCOCK (480) Warranty
Installed 11509086 :SL-N-STRAP (08965-BOPCKT) Qty: 3 Warranty
PERFORMED INSPECTION. LINE OKAY RE SECURED RUBBER
BUMPER. 9104663 .8 ADD IL .4 1.2 TOTAL

| #4 - MP: COURTESY MULTI-POINT INSPECTION
PERFORM COMPLIMENTARY ROGERS AUTO GROUP WORLD-CLAS
S MULTI POINT VEHICLE INSPECTION

Sub Total: .00

TERMS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “T hereby suthorize the repair | LABOR 1350.00
work herenafter 10 be done along with the necessary matenal and agree that you are not 1086 71
responmible for loss or damage 10 veiucle or articies left in the vetucie m case of fire, thefl. or any PARTS .

other cause beyond your control or for any deisys caused by unavadabiity of pans or delays in DEDUCTIBLE X 00
parts shipments by the suppier Or transporter | hereby grant you of your empioyees permussion o
operate the vehicle herewn described on streets, hghways, or elsewhere for the purpose of testing SUBLET - 00

4 m ed on above 3
and/or nspection  An express mechanc’s llen s hereby acknowledg: velucle 10 secure SHOP SUPPLIES T 00

the amount of repairs thereto *

DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by —— ROOUS MATERIALS '00
tne manutacturer The seler hereby expressly disciasms afl warmanbes edher express or imphed, | SALES TAX OR TAX L.D. r 121.22
including any imphed warranly of merchantability or fitness for a particular purpose, and the seller
nether assumes NOr Buthonzes any cther person 10 assume for i1 any habidty n CONNECHON with the SPECIAL ORDER DEPOSIT '00

TOTAL DUE 2653.93

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS






