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Important Information

Terms and Conditions

Credit Terms

Additional Charges

Payment Crediting, Credit Balances

Closing Date

In Case of Errors or Inquiries About Your Bill

Electronic Check Conversion/ ECK

Please refer to the disclosure previously provided for the Terms and Conditions governing the use of this account. These Terms and Conditions may be amended or supplemented by separate
notices to you, including any notices you have previously received from us.

The Interest Charge Calculation Method applicable to your account for Cash Advances and Credit Purchases of goods and services that you obtain through the use of your card is specified on the
front side of this statement and explained below:

MethodA- The Interest Charge on Credit Purchases begins to accrue on the date each is posted to your account. The Interest Charge on CashAdvances begins to accrue on the date you obtain the
CashAdvance or the first day of the billing cycle in which it is posted to your account, whichever is later. The Interest Charges for a billing cycle are computed by applying the daily periodic rate to the
average daily balance multiplied by the number of days in the billing cycle OR the monthly Periodic Rate to the average daily balance during the billing cycle, which is determined by dividing the sum
of the daily balances during the billing cycle by the number of days in the cycle. Each daily balance is determined by adding to the Previous Balance (the outstanding balance of your account at the
beginning of the billing cycle) any new Credit Purchases posted to your account and any new Cash Advances received, and subtracting any payments as received or credits as posted to your
account, but excluding any unpaid Interest Charges.

Method G -To avoid incurring an additional Interest Charge on the balance of Credit Purchases (and Cash Advances, if this Method G is specified as applicable to Cash Advances) reflected on this
statement and on any new Credit Purchases (and, if applicable, Cash Advances) appearing on your next statement, you must pay the New Balance shown on the reverse side on or before the
Payment Due Date. The Interest Charges for a billing cycle are computed by applying the daily periodic rate to the average daily balance multiplied by the number of days in the billing cycle OR the
monthly Periodic Rate to the average daily balance of Credit Purchases (and, if applicable, CashAdvances), which is determined by dividing the sum of the daily balances during the billing cycle by
the number of days in the cycle. Each daily balance is determined by adding to the Previous Balance of Credit Purchases (and, if applicable, Cash Advances) any new Credit Purchases posted to
your account (and, if applicable, CashAdvances as of the transaction date or the first day of the billing cycle in which posted, whichever is later) and subtracting any payments as received and credits
as posted to your account, but excluding any unpaid Interest Charges.
Note: If a variable rate plan is applicable to this account, the periodic rate may vary.

Additional charges, plus applicable taxes, may also be assessed if you pay us with a check not honored by your Financial Institution, request a copy of a document, make delinquent payments, make
charges which exceed your credit limit, request a CashAdvance, request a replacement card, or use your card for a transaction at an automated teller machine, if such charges are not prohibited by
law or regulation. Notice: Checks returned NSF (Non-Sufficient Funds) or UCF (Uncollected Funds) are subject to electronicACH representment.

Payments received by 5:00 p.m. (CST) during business hours using method(s) instructed by us will be credited to your account on the same day. Payments received in person at BCU branches
during business hours will be credited to your account on the same day. Payments received at locations other than the address listed on the front of the statement after the phrase "Remit payment to"
or in manners other than instructed by us may be subject to a delay in crediting up to 5 days. If there is a credit balance due you, you may request in writing a full refund of this credit balance at the
address indicated on the front of the statement after the phrase "Questions?"

All transactions received after the closing date will appear on your next statement.

If you think your bill is wrong, or if you need more information about a transaction on your bill, write us on a separate sheet of paper at the address indicated on the front of this statement after the
phrase questions?" as soon as possible. We must hear from you no later than 60 days after we sent you the first bill on which the error or problem appeared. You can telephone us, but doing so will
not preserve your rights. Calls received in our cardholder service center are periodically monitored to ensure quality service to our members.
In your letter, give us the following information:

Your name and account number.
The dollar amount of the suspected error.
Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsure about.

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your bill that are not in question. While we investigate your question, we cannot
report you as delinquent or take any action to collect the amount you question.

If you have a problem with the quality of goods or services that you purchased with a credit card, and you have tried in good faith to correct the problem with the merchant, you may not have to pay the
remaining amount due on the goods or services. You have this protection only when the purchase price was more than $50.00 and the purchase was made in your home state or within 100 miles of
your mailing address. (If we own or operate the merchant, or if we mailed you the advertisement for the property or services, all purchases are covered regardless of amount or location of purchase.)

When you provide a check as payment, you authorize us to use information from your check to make a one-time electronic fund transfer from your account. In certain circumstances, such as for
technical or processing reasons, we may process your payment as a check transaction. When we use information from your check to make an electronic fund transfer, funds may be withdrawn from
your account as soon as the same day we receive your payment, and you will not receive your check back from your financial institution. If you wish to opt out of this process, please call the toll free
number listed on the back of your credit card.
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