INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA) 5 U S C 552(B)(6)

CUSTOMER _# = - - ZEIGLER
CHEVROLET
*TNVOICE* «+For A GREAT EXPERIENCE!®

9 CHAUMBURG
1230 FR
PAGE 1 SCHALJEQEEFQGC.)I;L 6857[)3

PHONE (847) 882-2200

CRVIGE ﬁDVIﬁUﬁ 3760 DAVID TIGUERY

. COLOR YEAR - MAKE/MODEL e sELENING - LICENSE - MILEAGE IN /. OUT TAG

GAN (E) ST 17 | CHEVROLET VOLT 48865/48865 T2008

 DEL.DATE -~ |PROD. DATE| WARR: EXP. CPROMISED F . PONO. . [ RATE |  PAYMENT “INV. DATE
15JUN16 DE06JUN16 17:00 1SDEC22 0.00f CASH 26DEC22
: R.O. OPENED. |- READY. | OPTIONS: SOLD-STK:C170023

ENG:1.5 LITER DOHC HYBRID TRN:A

07:05 19DEC22 114:20 26DEC22

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES RADIO SCREEN STAYS BLACK ONLY HAS AUDIO Sy e :
S10 REMOVE & REPLACE HUMAN MACHINE INTERFACE o

MODULE : ‘;; B SRR
2392 C _ » 973 99 973.99
1 84364934 F-MODULE S o o 499,19  499.19
PARTS: * 499.19 LABOR: 973,989 QOTHBER: 0.00 TOTAL LINE A 1473.18

48865 0.00 RADIO DISPLAY IS BLANK. U0028-00 MOST NETWORK: IN RADIO :
U0028 OO MOST NETWORK BUS IN RADIO NO COMMUNICATION WITH HUMAN MACHINE

REPLACED AND PROGRAMMED'%UMAN'MACHINE INTERFACE MODULE RETEST OK
“" ﬁ;? ﬁ*********************************

- SEE ATTACHED CHECKLIST.

MPI MULTI POINT WEHECI:«E"" ,,PECTION - SEE ATTAQ
CHECKLTIST | o & L N

SaEEE ;.2392- IHC‘ ;&% G b ‘fg : .Ajﬂ(NYC){
PA.RTS O 0 O LABOR 3}‘?}?\ ‘(5‘: i 0 OO OTHER’;&J ,J.\‘a‘ Fan l ' ')me\ azﬁ'OTAI.m L%N ﬂB *’"\ T O .00
48865 PERFORM A COMPLETE“??”P@JNT INSPEC]Vf gﬁﬁ%kw%ﬂ »ﬁ“m .FHM4ﬁﬂ.ﬁj
******ﬂ**** %KW*************************************
C SEE HISTORY i b
'NRP NO REPAIRS PERFORMED }/Q/{zg % /UL %(Tj} /M w% |
2392 IAC : (N/C):

PARTS : ~ 0.00 LABOR:  0.00 OTHER: 0.00 TOTAL LINE C: : _ 0.00
48865 THIS WAS HAPPENING WHEN VEHICLE ARRIVED LAST VISIT. CUSTOMER

HAD DECLINED DIAG.
Rk ek R K R kR Rk Rk kR R K Rk R K Rk ok ek ok ksl ok Rk R ok ko Rk Rk kR

Thank you for choosing our Award Wlnnlng
Zﬁjﬁs {} f\‘ | Service Department. We take great pride in
our Excellent Customer Service Ratlng
. Tf for any reasons you are not COMPLETELY
SATISFIED with our serv1ce, PLEASE , ask to
vaneak to a manager. Do not leave unhappy!itil
We appreciate you ch0051nq Zelqler Chevrolet

[ -
WARRANTY DISCLAIMER: ALL PART$ ARD ORI - -H," PROVIDED BY THE DEALERSHIP AS-S. THE i :
DEATERSHIP REFEBY EXPRESSLY D VTES.EPRESS Ao ueip) INCLUDING ANY WPLED waRRRRTIES oF | @ SHOF_SUFPPLY COSTS: DESCRIPTION | = _TOTALS
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND szcsa ASSOMES NOR AUTHORIZES ANY OTHER PERSON TO We have added a cﬁarge 9
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE equal to 15% of the LABOR AMOUNT 973.9
VEHICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE | . &1 oot of |ab ad
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR ost ot labor a PARTS AMOUNT 499.19
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY parts not to exceed
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE. LOSS OF TIME, LOSS OF PROFIT OR INCOME. OR $35, éo to the Repau' GAS, OIL, LUBE O O O
ANY QTHER INCIDENTAL DAMAGES Order for sho su ||es L L =
Original Estimate Total Additional Cost | Approved By/Telephone Date & Time used in conne%nonpevnth SUBLET AMOUNT 0.00
this repair. %
‘ s MISC. CHARGES 35.00
Revised Estimate ALL PARTS ARE NEW | TOTAL CHARGES 1508.18
x UNLESS OTHERWISE
By sngmng below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs LESS INSURANCE O - O O
itemized in this Invoice and that you received {or had the opportunity to inspect) any replaced parts as requested by you. INDICATED. T
The vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX 53.42
1P B :
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY e :
THISAMOUNT | = ' 1561.60

Dm 2021 COK Global, LLC {05/21) SERVICE INVOICE TYPE 2 - 2512C - "AS-IS” - IL - 8698012 FTT.q 'T‘OMER CO PY TAG#TZ 0 0 8 _



Jenna.Marvel
FOIA 1


4,‘{-5_
ZEIGLER CHEVROLET

SCHAUM
1230 E GOLFRD
SCHAUMBURG, IL 60173
8478822200

Cashier: Lisa

Transact
Invoice
Total $1,561.60
CREDIT CARD SALE $1,561.60
DISCOVER 3822

Retain this copy for statement
validation

28-Dec-2022 12:04:27P
$1,561.60 | Method EM

https://clover com/privacy






