INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

1150 N. 54th St. Chandler, AZ Chandler AZ US 85226

https://www.freewaychevrolet.com/

Customer Vehicle

Chandler, AZ-

-

3.

2017 Chevrolet Volt

Out
In Service: 02/28/2017

GTP Goodwrench multi-point inspection report

1.Multipoint inspection needed

GTP -Goodwrench multi-point inspection report

Technician Actual Hours Assigned Bill Hours

Craig Henderson -

CAAI27 0.00 0.00

Bill Hrs : 0.00 hrs
1. Performed multipoint inspection

QFREE Customer States: Perform dexos full synthetic oil change

1.Maintenance needed

QFREE -First free oil change as per dealership

Technician Actual Hours Assigned Bill Hours

Craig Henderson -

CAAI27 0.00 0.30

Bill Hrs : 0.30 hrs
1. First free oil change as per dealership

Parts

PF64 - FILTER/OIL-DELCO 12696048 1 - $14.60
19352900 - OIL - OW20 DEXOS 5 - $30.90
3536966DPG - SEAL (1.456) 1- $5.89

O5CVLIGHT Customer States: Check engine light is on. Please check

BAR# 9999 | EPA# CAL999999999
© Tekion Corp 2022

Invoice

$1,869.69

RO# I Tao# : 6274

Check-in: Wed Sep 7,2022 | 8:33 AM

Ready for Pickup: Wed Dec 7, 2022 | 10:32 AM

Promise Time: Wed Sep 7, 2022 | 5:00 PM

Service Advisor
Melissa Powell

Customer Pay $0.00
Labor $0.00
Flag Hours
0.00
Internal Pay $77.52
Labor $26.13
Flag Hours
0.30
$51.39
Customer Pay $1,724.43
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Jenna.Marvel
FOIA 2


Invoice

$1,869.69

RO# I | Ta0# : 6274

1150 N. 54th St. Chandler, AZ Chandler AZ US 85226 Check in: Wed Sep 7, 2022 1 8:33 AM
https://www.freewaychevrolet.com/ Ready for Pickup: Wed Dec 7, 2022 | 10:32 AM

Promise Time: Wed Sep 7, 2022 | 5:00 PM

Customer Vehicle Service Advisor
2017 Chevrolet Volt Melissa Powell

Chandler, AZ-

1.ROAD TEST SES LIGHT IS ON SCANNED FOR CODES U2603: Battery Energy Control Module Lost Communication
with Hybrid/EV Battery Interface Control Module 1 U2604: Battery Energy Control Module Lost Communication with
Hybrid/EV Battery Interface Control Module 2 U2605: Battery Energy Control Module Lost Communication with
Hybrid/EV Battery Interface Control Module 3 U2606: Battery Energy Control Module Lost Communication with
Hybrid/EV Battery Interface Control Module 4 U2617: Battery Energy Control Module Lost Communication with
Hybrid/EV Battery Interface Control Module 5 U2618: Battery Energy Control Module Lost Communication with
Hybrid/EV Battery Interface Control Module 6 ALL PRESENT AS PASS / FAIL #18-NA-261: No Start, Malfunction
Indicator Lamp (MIL) llluminated - DTC U2603, U2604, U2605, U2606, U2617, U2618, U2619, U2620, U2621,
U2622, U2623 and/or U2624 Set - (Mar 9, 2022) NEED TO Replace and reprogram the Battery Energy Control
Module

Insurance Information

Insurance No. Insurance Company Mobile No. Email

Deductible $0.00

Insurance Payable $1,768.13

Deductible Tax $0.00

Insurance Payable Tax $0.00

O5CVLIGHT -Check engine light Labor $1,164.15
Technician Actual Hours Assigned Bill Hours Flag Hours

Craig Henderson -

CAAN27 3.32 7.80 7.80

Bill Hrs : 7.80 hrs

1. REPLACED BATTERY ENERGY CONTROL MODULE AND REPROGRAMMED CLEARED CODES AND ROAD
TEST NO CODES RETURNED AND VEHICLE NOW CHARGING

Parts $560.28
24296900 MODULE1 $543.30

Part Note: SPAC Case Number:_

12378390 COOLANT 1 $16.98
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Invoice

$1,869.69
RO# : [ Tao# : 6274
1150 N. 54th St. Chandler, AZ Chandler AZ US 85226 Check in: Wed Sep 7, 2022 1 8:33 AM

https://www.freewaychevrolet.com/ Ready for Pickup: Wed Dec 7, 2022 110:32 AM
Promise Time: Wed Sep 7, 2022 | 5:00 PM

|10 &RAY ROAD

Customer Vehicle Service Advisor

- 2017 Chevrolet Volt Melissa Powell

Chandler, AZ-

4, (07CVACOND Customer States: Air conditioning was blowing hot last Customer Pay $0.00
night now it feels cold. Please check

Notes by Jacob Meacham on Tue Oct 11, 2022 | 1:26 PM | Service Director : insp

1.ROAD TEST A/C SYSTEM SEEMS TO BE WORKING FINE MAY HAVE BEEN CODE FOR SES LIGHT THAT SHUT
DOWN A/C TO CONSERVE BATTERY POWER

07CVACOND -Air conditioning Labor $0.00
Technician Actual Hours Assigned Bill Hours Flag Hours
Craig Henderson -
CAAII27 0.00 0.00 0.00

Bill Hrs : 0.00 hrs

Additional Fees Sale Amount
LYFT Lyft Fee $19.73
SS - Shop Supplies $4.31
Labor $1,190.28
Parts $611.67
Sublet Labor $0.00
Sublet Parts $0.00
Fees $24.04
Discounts $0.00
Tax $43.70
Deductible $0.00
Insurance/Warranty - $1,76813
Original Estimate
Wed Sep 7, 2022 | 8:33 AM $477.75 Invoice Total $1,869.69

Customer Notes: drop off Tuesday nite for Wednesday am with Melissa. Check engine lite on, air cond is not working
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1150 N. 54th St. Chandler, AZ Chandler AZ US 85226

https://www.freewaychevrolet.com/

Customer

Clock-In Info

# Opcode

3 O5CVLIG
HT

3 O5CVLIG
HT

4 07CVAC
OND

2 QFREE

1 GTP

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE

Chandler, AZ-

Date

Thu Sep 8, 2022

Tue Dec 6, 2022

Start

9:58 AM

8:27 AM

Vehicle

2017 Chevrolet Volt

End

10:39 AM

11:06 AM

Duration

0.67 hrs

2.65 hrs

0 hrs

0 hrs

0 hrs

Pay

Type

CP

CP

CP

CP

Invoice

$1,869.69

RO# : [ | Tao# : 6274

Check-in: Wed Sep 7,2022 | 8:33 AM
Ready for Pickup: Wed Dec 7, 2022 | 10:32 AM
Promise Time: Wed Sep 7, 2022 | 5:00 PM

Service Advisor
Melissa Powell

Technician Flag Hrs Reason

Craig
Henderson 780 hrs -
(CAANM27)

Craig
Henderson Regular Hour
(CAA1127)

Craig
Henderson 0.00 hrs -
(CAAN27)

Craig
Henderson 0.30 hrs
(CAANM27)

Craig
Henderson 0.00 hrs -
(CAANM27)

"I hereby authorize the repair work above to be done along with the necessary material and agree that you are not responsible for loss or damage to vehicle or
articles left in the vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. | hereby grant you or your employees' permission to operate the vehicle herein described on streets, highways, or
elsewhere for testing and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto."
DISCLAIMER OF WARRANTIES
Any warranties on the products sold hereby are those made by the manufacturer. The Seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose and seller neither assumes nor authorizes any other person to assume for it any
liability in connection with the said products. Any limitation contained herein does not apply where prohibited by law.

X

Customer Signature
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