INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CUSTOMER # -

JIVERSIDE

www,RiversideAutoGroup. com

* INVOICE*
100 Highway 411 East - ROME, GA 30161-6676
P.O Box 471 - ROME, GA 30162-0471
PAGE 1 Phone: (706) 295-8080

Fax: (706) 235-5221

: CELL: SERVICE ADVISOR: 3074 EMILY GUY :
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
18 | CHEVROLET VOLT , 67758/67774 [T6530
DEL, DATE PROD. DATE | WARR. EXP. PROMISE RATE PAYMENT INV. DATE
01JAN18 I§ |
01JAN18 DO , 17:00 16AUG22 110.00| CASH 11NOV22
R.O. OPENED READY OPTIONS: DLR:112489
07:50 12AUG22 [13:59 11NOV22 e
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THEY FULLY CHARGED THE BATTERY DROVE 10 MILES NOW
CHARGE IS AT 0 AND CHECK ENGINE LIGHT IS ON. CHECK AND ADVISE.
109.95
CAUSE: .
10C0OZ CUSTOMER STATES THEY FULLY CHARGED THE
BATTERY DROVE 10 MILES NOW CHARGE IS AT 0
AND CHECK ENGINE LIGHT IS ON. CHECK AND

ADVISE. 10%9.95
597 W (N/C)
1 24296900 (S)MODULE (N/C)
1 12378390 COOLANT (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
67758
CODE PL&FA fPCM 2 REQUEST MIL
NOTED SEVERAL COMMUNICATICON CHECKED SYSTEM NOTED TSB #18-NA-261 FOR
CONCERN
REMOVED HYBRID BATTERY ASSEMELE REPLACED BATTERY ENERGY CONTROL
MODULE REASSEMELED PROGRAMMED BECM CLEARED CODES FILLED COOLING SYSTEM
PERFORMED SMOKE TEST FOR LEAKS NO LEAKS NOTED CHARGED BATTERY TEST RUN
AND DROVE OPERATING PROPERLY AT THIS TIME
A A A SR EEEEEEEE S EEE RS R RS EEEEEEEEEEREEE R TR R R R
B Increased Customer Notification
CAUSE: .
N202307990 Increased Customer Notification
597 W (N/C)
PARTS : 0.00 LABOR : 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
67758 COMPLETED HPCM2Z2 PROGRAMMING PROCEDURE
LA S R A S S SRS EEEEEESEEEEEEEEEEEEEE R R R R R
C Emissions Pipe May Rub Against A/C Hose Connector
CAUSE :
N192273600 Emissions Pipe May Rub Against A/C
Hose Connector
597 W (N/C)
3 11509086 (S) STRAP (N/C)
WARRANTY DISCLAIMER: ALL PARTS AMD ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DESCRIPTION TOTALS

. CEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED,
I PLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPDSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH
THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR
REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND
ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES.
CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES,

DAMAGES TO PROPEATY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

INCLODING A

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the

services/reépairs itemized in this Invoice and that vou received lar had the opportunity to inspect) any replaced

gans as requestad by you. The vehicle is being returned to you in exchange for your payment of the Amount
ua.

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

PLEASE PAY
THIS AMOUNT

Désre_rTCAE'&?ma ADP DR8] SEAVICE INVOICE TYPE 2 - 25120 - "AS 15° -

GEQRGLA, - HU?”&USTOMER COPY

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.



Jenna.Marvel
FOIA 1
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*ITNVCICE*
100 Highway 411 East - ROME, GA 30161-6676

P.O Box 471 - ROME, GA 30162-0471
PAGE 2 Phone: (706) 295-9090
Fax: (706) 235-56221

KINGSTON, GA
HOME :

BUS : L 2 SERVICE ADVISOR: 3074 EMILY GUY e,
COLOR YEAR MAKE/MODEL VIN ] LICENSE ~ MILEAGE IN / OUT TAG
i 18 | CHEVROLET VOLT — | 67758/67774 [T6530
DEL. DATE |PROD. DATE| WARR. EXP. | PROMIS RATE PAYMENT INV. DATE
01JAN1S IS ' '
01JAN18 DI 17:00 16AUG22 110.00{ CASH 11NQV22
R.0. OPENED READY OPTIONS: DLR:112489

07:50 12AUG22 [13:59 11NOV22 BE

LINE OPCODE TECH TYPE HOURS | LIST NET TOTAL

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
67758 COMPLETED
R R R R R R R R R
D MULTI POINT INSPECTION PERFORMED
MROLL MULTI POINT INSPECTION PERFORMED
597 CM 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

e S RS RS S S SRR R EEEEEEEEEEE R R R R R R R SRR R R R ER R

LA S R R R R RS RS EE R RS RS R R R R R

ESTIMATE: 63.00 12A0G22 07:50 SA: 3074
CONTACT :

LS s dE RS SRS R EE SRS RS E SRS R RS R R R R R P E R R R SRR RS R R

LA RS A SRR EE R R R R SRR R R RS R R R R R R R R R R R R R R R R

ESTIMATE: 294.85 12AU0G22 07:50 SA: 3074
CONTACT :

LSS RS RS SRS SR SRR E R R E R R R E R R R R L R R E R R R R RS RN R

CUSTOMER REQUEST LOANER.
LOANER AVAILABLE PER ALESHA.

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DESCRIPTION TOTALS
DEXTEASAIT ASIS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAMS ALL WARAANTIES, EXPRESS AND IMPLIED, T
INCLURING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND| LABOR AMOUNT 0.00
MEITHER ASSLMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION 'WITH
THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR | PARTS AMOUNT Lkl
AEPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND GAS. OIL. LUBE 0.00
OMLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. |22, ! :
CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, | SUBLET AMOUNT 0.00
DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER m— .
INCIDENTAL DAMAGES, MISC. CHARGES 0.00
By signing below, you acknowledge that you wera notified of and authorized the Dealership to perform the| TOTAL CHARGES 0.00
services/repairs itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced z -
E;"TS as requested by you. The vehicle is being returmed to you in exchange for your payment of the Amount |_LESS INSURANCE 0.00
ue. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | p| EASE PAY
THIS AMOUNT 0.00

ALL PARTS ARE NEW UNLESS

. OTHERWISE INDICATED.
DEE'IE;CAE@:W: ADP QBOB} SERVICE WWOICE TYPE 2 - 2512C - "AS I5° - GEORAGIA, - HEBBEUSTDMER COPY
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