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This Firm has been retained by m'Vho on July 23, 2016, purchased from
Advantage Chevrolet of Bolingbrook in Bolingbrook, Illinois, a 2017 Chevrolet Volt for a price
of $31,152.60 (the “vehicle”). She still owns this vehicle. At the time she purchased the vehicle,
she was unaware that the Battery Energy Control Module (BECM) was defective. She purchased
this vehicle based upon, and in reliance upon, representations made by General Motors regarding
its performance, electric capabilities and battery range, environmental friendliness. compliance
with applicable regulations and fitness for use as a personal vehicle. Had ﬁbeen
aware of the truth about the BECM, including GM’s false representations with respect to the
BECM, she would not have purchased the vehicle.

GM has failed adequately repair or replace the defective BECM. As a result of General
Motors’s actions and deceptive trade practices, including its false statements regarding the BECM
and its subsequent failure to repair or replace same#has and continues to suffer an
ascertainable loss. Those losses include, but are not Iimited to, out-of-pocket- losses related to
replacement transportation; replacement costs BECM and related parts; future costs associated

with maintenance and repair of the BECM; diminished performance of the vehicle; and diminished
residual and/or resale value of the vehicle.

The above actions represent a failure to conform the vehicle to its express warranty and/or
implied warranty of fitness or a particular purpose. The above actions also represent unfair or
deceptive trade practices under the New Mexico Unfair Trade Practices A

ct, NN\ML.S.A. § 57-12-1,
et. seq., which have directly and proximately resulted in actual damages to
ﬂupon the above, demand is hereby made that you refund the sum of $31,152.60 to
in full.

Please be advised that your failure to comply with this request may subject you to actual
damages suffered, civil penalties, Court costs and attorneys’ fees, or any other relief available
under the referenced statutes or which the court deems proper.

I look forward to receiving your response. Thank you for your time and consideration in
this matter.









