INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

4 ' . Customer Pay Invoice
/ —  $2,360.69

RO | Tac# : 0201

Check-in: Wed Jul 20, 2022 | 11:35 AM
Ready for Pickup: Wed Oct 5, 2022 | 8:34 AM
Promise Time: Wed Jul 20, 2022 | 5:00 PM
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1405 Highland Ave. RT. 10, P.O. BOX 784 Cheshire CT US 06410
https://www.richardchevy.com

4

Customer Pickup-Customer Vehicle Service Advisor @

Same as Customer 2017 Chevrolet Volt Don Basil —IL_AJ) Vol L/(—_;()
0 2495 - —
Billing-Customer 176181 Mi In / 176,183 Mi (203) 272-3000  ———
Same as Customer Out
In Service: 10/14/2021
MIDDLETOWN, CT_
2. CONCERN CUST STATES VEHICLE TOWED IN DEALER DUE TO NOT Customer Pay $149.95

ABLE TO CHARGE LIGHT IN VEHICLE WITH SES LIGHT
ON. VEHICLE DOES NOT OT MOVE AT ALL

Job added by Don Basil on Wed Jul 20, 2022 | 11:35 AM

1.SCAN FOR CODE CAR WILL NOT START SCAN FOR CODE OUTSIDE. EIGHT CODES SET FOUND S/B FOR
PROBLEM WITH BECM. WILL NEED TO REPLACE AND RECHECK

CONCERN -Customer States Labor $149.95 ’
®
Technician
2566

1. DIAG VEHICLE THERE IS A MODUEL REQUIRED FOR VEHICLE NOTE THE VEJHICLE NOW DOES NOT RUN
NO ETA FROM GENERAL MOTORS FOR THIS COMPONENT SINCE JULY 20TH 2022 SEE MATT INJ PARTS DEPT

2. GUEST AUTH REPLACEMENT OF PART NOTE ALSO BOB TUFANO SERVICE MANAGER PROVIDED A SERVICE
LOANER VEHICLE AT NO COST TO CUSTOMER

3. CHECK REPLACE BECM AND PROGRAM THAN RECHCK FOR Customer Pay $2,118.86
MORE PROBLEMS

Job added by Don Basil on Mon Jul 25, 2022 | 10:43 AM

1.WILL NEED TO REPLACE AND RECHECK

The "Documentation Admin." is for submissions, filigns and/or storage of any state, federal and manufacturer
paperwork that are necessary for the vehicle.

The "Envirnmental & Misc Supplies” is a fee charged to recover reasonable costs for environmental disposal fees such

as oil, coolant, tire, battery removal and items that may be used during service that are not individually charged such
as ancillary cleaners, grease, nuts, bolts, washers, rags, gloves, wheel weights, small amounts of fluid top offs, etc.
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: - Customer Pay Invoice

ﬁ"‘l“l"/ $2,360.69

CHEVROLET

RO# g# : 0201

1405 Highland Ave. RT. 10, P.O. BOX 784 Cheshire CT US 06410 Check-in: Wed Jul 20, 2022 | 11:35 AM

https://www.richardchevy.com Ready for Pickup: Wed Oct 5, 2022 | 8:34 AM
s Promise Time: Wed Jul 20, 2022 | 5:00 PM

Customer Billing-Customer Vehicle Service Advisor

Don Basil
2495
(203) 272-3000

Same as Customer

CHECK -SERVICE ENGINE SOON LIGHT IS ON. CHECK FOR CODES AND REPORT Labor $1,499.50

Technician

266

1. REPLACE BECM AND PROGRAM THAN RECHCK FOR MORE PROBLEMS
2. BECM FIX THE PROBLEM

3. NOT VEHICLE WILL BE UP COMING ON BRAKES AND TIRES IN DUE TIME ADVICE TIRES BEFORE SNOW
HITS

Parts $619.36
24296900 - MODULE 1 - $619.36

Additional Fees Sale Amount
DocumentationAdmin - Documentation Admin.# $0.98
EnvironmentalandMiscSupplies - Environmental and

. : $49.95
Miscellaneous Supplies Fee
Additional Discount Discount Amount
DOLLAROFF $100.00

The "Documentation Admin." is for submissions, filigns and/or storage of any state, federal and manufacturer
paperwork that are necessary for the vehicle.

The "Envirnmental & Misc Supplies" is a fee charged to recover reasonable costs for environmental disposal fees such
as oil, coolant, tire, battery removal and items that may be used during service that are not individually charged such
as ancillary cleaners, grease, nuts, bolts, washers, rags, gloves, wheel weights, small amounts of fluid top offs, etc.
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B Customer Pay Invoice

) ey
' crad) $2,360.69
CHEVROLET
1405 Highland Ave. RT. 10, P.O. BOX 784 Cheshire CT US 06410 Check-in: Wed Jul 20, 2022 1 11:35 AM
https://www.richardchevy.com Ready for Pickup: Wed Oct 5, 2022 | 8,34 AM

Promise Time: Wed Jul 20, 2022 | 5:.00 PM

Billing-Customer Vehicle Service Advisor
Same as Customer 2017 Chevrolet Volt Don Basil
2495

(203) 272-3000

Labor $1,649.45
Parts $619.36
Sublet Labor $0.00
Sublet Parts $0.00
Fees $50.93
Discounts - $100.00
Tax $140.95
Deductible $0.00
Insurance/Warranty $0.00
Original Estimate
Wed Jul 20, 2022 | 11:35 AM $190.81 Invoice Total $2,360.69
(C;Z?::ZI fas;i‘r)r:;nte ;‘::::;;‘:Zional Fost Approved By Date & Time Authorization Obtained By
Telephone
g $ Text

Fax (See Attached)
E-mail (See Attached)

Telephone

Text
Revised Estimate $  $
Fax (See Attached)

E-mail (See Attached)

The "Documentation Admin." is for submissions, filigns and/or storage of any state, federal and manufacturer
paperwork that are necessary for the vehicle.

The "Envirnmental & Misc Supplies” is a fee charged to recover reasonable costs for environmental disposal fees such
as oil, coolant, tire, battery removal and items that may be used during service that are not individually charged such
as ancillary cleaners, grease, nuts, bolts, washers, rags, gloves, wheel weights, small amounts of fluid top offs, etc.
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" - Customer Pay Invoice
] $2,360.69

RoJ R o7 - 020

1405 Highland Ave. RT. 10, P.O. BOX 784 Cheshire CT US 06410 Check-in: Wed Jul 20, 2022 | 11:35 AM
https://www.richardchevy.com Ready for Pickup: Wed Oct 5, 2022 | 8:34 AM
Promise Time: Wed Jul 20, 2022 | 5:00 PM

Customer Billing-Customer Vehicle Service Advisor

Same as Customer 2017 Chevrolet Volt Don Basil

(203) 272-3000

SA Notes

Don Basil approved recommendations on behalf of Hao Le.

Mode  Of Communication Previous Estimate Revised Estimate Date and Time
Call $190.81 $2,488.31 Mon Jul 25, 2022 at 10:43 AM
Note
FIX CAR
X
Customer Signature Date
-

The "Documentation Admin." is for submissions, filigns and/or storage of any state, federal and manufacturer
paperwork that are necessary for the vehicle.

The "Envirnmental & Misc Supplies” is a fee charged to recover reasonable costs for environmental disposal fees such
as oil, coolant, tire, battery removal and items that may be used during service that are not individually charged such
as ancillary cleaners, grease, nuts, bolts, washers, rags, gloves, wheel weights, small amounts of fluid top offs, etc.
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