INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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CUSTOMER #: R s J&Pﬁ%VRDLE T

R oo
TNVOTCE AR e e S aee 2
: . 209- 46
| PARTS DEPT (209) 229.7111
BRENTWOOD. CA PAGE 2 EMAIL: www.tracychevrolet.com
’ - ARD 25417
e eew EPA  CAL 000330423
BUS: CELL: SERVICE ADVISOR: 76 TODD N TANNAHILL
COLOR YEAR MAKE/MODEL VIN ) LICENSE MILEAGE IN/ CUT TAG
BLACK 17 | CHEVROLET VOLT 83908/83912 [T6843
DEL DATE PROD. DATE| WARR. EXP. PROMIS n AYMENT INV. DATE
01JAN17 DO 01JAN202¢ 18:00 15JUL21 0.00} CASH 13AUG21
R.O. OPENED BOOKED OPTIONS: DLR:06222
07:11 23JUN21 [12:43 13AUG21
LINE OPCODE TECH TYPE HOURS 1.IST NET TOTAL
1 12684047 (S)PIPE (N/C)
1 12378390 COQLANT (N/C)
12 88862156B DEX6 ATF (N/C)
1 12682143 {(S)GASKET (N/C)
1 12649163 (S)GASKET (N/C)
1 12635752 (S)GASKET (N/C)
1 12642620 (S)GASKET (N/C)
1 FRGHT FREIGHT/SHIPPING FEES (N/C)
1 11588468 (S)BOLT (N/C)
2 CLAMP HOSE CLAMP \ (N/C)
CUSTOMER PAY DEDUCTIBLE FOR LINE B 5116.97

83912 verified that the check engine light is on checked for codes
found current p0301 verified a missfire on cylinder 1. removed spark
plug. noticed unburned fuel on spark plug. performed compression test
cylinder 1 is excessively low measured 75 psi. found document 4630888
for possible excessive carbon on valves causing this. received approval
to perform cleaning procedure. performed procedure. after performing
carbon removal procedure found engine still runs rough. found the
compression did not improve, it became worse measured 60 psi
compression. performed inspection with a boroscope found piston on
¢ylinder wall scoring. this is caused from piston starting to separate.
recommend replacement of engine. at this point vehicle was changed from
customer pay to warranty. continued with engine replacement. disabled
high voltage systems. while replacing engine one of the torque
converter /drive plate bolts rounded off. used dw time punch to drill
out bolt and repair the threads in the drive plate/torque converter
assembly. the c/v axle washer on right axle broke, replaced washer.
noticed one of the heater hoses rubbing though replaced it with bulk
hose to prevent customer from having the vehicle lose coolant and over
heat, used dw time punch for this. old engine serial number

new serial number q used dw time punch
rts rrom old engine to new engine. installed in vehicle.
assembled vehicle. charged a/c system uging rl34a. filled all 3 cooling

systems. filled trans with fluid. enabled high voltage system. started

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT
ESTIMATE: § ESTIMATE: $ PARTS AMOUNT
DATE TIME PHONE#  |AUTHORIZED [ADDITIONAL| REVISED | GAs, OIL, LUBE

QUNT | TOTAL
o SUBLET AMOUNT
JMEVRDLE T MISC. CHARGES

ALL PARTS ARE NEW

UNLESS SPECIFIED OTHERWISE TOTAL CHARGES
ADJUSTMENTS
N S
YV AGKNOWLEDGE NOTICE AND ORAL APPROVAL | ACKNCWLEDGE RECEIPT OF VEHICLE AND | SALES TAX
OF AN INCREASEIN THE OR/GINAL ESTIMATE PRICE. | HAVE RECEIVED A COPY OF THIS INVOICE
’ PLEASE PAY
l THIS AMOUNT
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ACHEVROLET

CUSTOMER #: il -

3400 AUTO PLAZA PARKWAY
TRACY, CA 95304
INVOICE PHONE: 209-835-4500
- _ FAX: BUS. OFFICE 209-835-6246
PARTS DEPT.(209) 229-7111
BRE 00D. CA PAGE 3 EMAIL: www.tracychevrolet.com
NT ! _ BAR # ARD 254179
HOMESSSSESSNENEE CONT AN EPA # CAL 000330423
BUS: CELL: SERVICE ADVISCR: 76 TODD N TANNAHILL
COLOR YEAR MAKE/MODEL VIN ] LICENSE MILEAGE IN/ OUT TAG
BLACK 17 | CHEVROLET VOLT -— 83908/83912 [T6843
DEL DATE PROD. DATE| WARR. EXP. PRCMISE! : PAYMENT INV. DATE
01JAN17 DO 01JAN202Q 18:00 15JUL21 0.00| CASH 13A0G21
R.O. OPENED BOOKED OPTIONS; DLR:06222

07:11 23JUN21 |12:43 13AUG21
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
engine with vehicle in service mode and let it run for an extended

period of time. no leaks found engine ran as designed. checked for

codes none set at this time. test drove vehicle it drove ok other than

the a/¢ not producing cold air. used dw time punch to perform iat

update. a/c is now working as designed. assembled old engine as a core

and placed it in the crate. plugged in vehicle to charge high voltage

battery.
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EST: 259.99 23JUN21 07:11 SA: 76
CONTACT :
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Thank you for choosing TRACY CHEVROLET
for your parts and service needs
If you are visiting for warranty concerns,
the Factory may send you a survey. If for
any reason you cannot answer completely
satisfied, please call The Service Manager
Sam Balanon @ 209-835-4500 x7119

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED LABOR AMOUNT 0.00
ESTIMATE: $ ESTIMATE: $ PARTS AMOUNT 0.00
[ADDITIONAL| REVISED

DATE TIME PHONE # AUTHORIZED [ Wi S UNT TOTAL GAS, OlL, LUBE 0.00

_ SUBLET AMOUNT 0.00

A%vmm MISC. CHARGES 5116.97

UNLE e T R N WISE TOTAL CHARGES 5116.97

ADJUSTMENTS 0.00

ACKNOWLEDGE NOTIGE AND ORAL APPROVAL TACKNOWLEDGE RECEIPT OF VEHIGLE AND | SALES TAX 0.00

OF AN INCREASE!N THE ORIGINAL ESTIMATE PRICE. | HAVE RECEIVED A COPY OF THIS INVOICE.
PLEASE PAY

THIS AMOUNT 5116.97
:‘M':ﬂnm ummmu»#d% _ &ﬁﬂd@ ‘._n-r-nrmumwgmmwwm_::mumlu;mmumﬁmumm%m“mmmm‘
% m..,“.wﬁ':' “:;' e s 1 St | P’:ﬂ... ﬁ RS T B el oy B oo o b e S 0 Gk 0 oo 8 Pttt pcing b prope ns






