INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Customer Pay Invoice

Carl Black Chevrolet $191 31

535 Murfreesboro Pike, Nashville, TN, 37210
RO# ag# :3093
Check-in: Mon Oc 22 112:05 PM
Ready for Pickup: Thu Oct 20, 2022 1 10:09 AM
Promise Time: Mon Oct 17, 2022 | 6:00 PM

CARL BLACK ATty
-—

Service Advisor
Dale Lannom
1093

Customer Pickup-Customer Vehicle
Same as Customer 2017 Chevrolet Volt-

Billing Customer

Same as Customer 47465 Mi In/ 47,465 Mi
Out

In Service: 11/12/2016

2. 5031010 CUSTOMER STATES UPON STARTING THE VEHICLE, THE Warranty Pay $0.00
EV RANGE WILL SHOW AS 0 EVEN THOUGH THE

BATTERY IS FULLY CHARGED. CUSTOMER ALSO STATES

WHEN THE VEHICLE IS FULLY CHARGED, A UNABLE TO

CHARGE MESSAGE POPS UP ON THE DASH. AT TIMES

WHEN STARTING THE VEHICLE, A SHIFT TO PARK

MESSAGE WILL DISPLAY. CUSTOMER CAN RESTART

VEHICLE A FEW TIMES TO FIX ALL ISSUES. CHECK AND

ADVISE.

Job added by Dale Lannom on Mon Oct 17, 2022 [12:05 PM

2605 SEE DOC ID 5107213 FOR BATTERY ENERGY

1.SCANNED FOR CODES MULTIPLE CODES SET U2603 U2604 U
9, 2050 FOR PROPER TERMINAL TENSION AND

CONTROL MODULE REPLACEMENT, TESTED CIRCUITS 1640, 13

CONTINUITY, ALL TESTED GOOD
Warranty Pay $0.00

5031010 -5031010

Technician
493

1094

AND PERFORM SMOKE TEST CODE

1. REPLACED AND PROGRAMMED BATTERY ENERGY CONTROL MODULE

2. 5031010 Battery Energy Control Module Replacement 6.3

3.5031010
$0.00

Parts
24296900 (S) - MODULE 1- $0.00

3. CONCERN CUSTOMER STATES REPAIR TOP OF BATTERY CASING. Customer Pay $97.43

Job added by Dale Lannom on Mon Oct 17, 20221 3:07PM
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Jenna.Marvel
FOIA 1


Customer Pay Invoice
Carl Black Chevrolet $191 31

0= 535 Murfreeshoro Plke. Nashwille, TN, 37210
RO #:3093
Check-n. Mon A | 1205 PM
Ready for Pickup: Thu Oct 20, 2022 1 10:09 AM
Promise Time: Mon Oct 17, 2022 | 6:00 PM
Customer Billing Customer Vehicle Service Advisor
Same as Customer 2017 Chevrolet Voit- Dale Lannom
BLUE 1093
CONCERN -CUSTOMER STATES Customer Pay $80.50
Technician
1094

1. REPAIRED CRACK IN DRIVE MOTOR BATTERY HOUSING

Parts $16.93
50176 - EPOXY 1-$16.93

4. LOF69 6 QUART OR LESS OIL CHANGE AND TIRE ROTATION Customer Pay $69.95

Job added by Dale Lannom on Mon Oct 17, 2022 | 3:07 PM
1.CUSTOMER REQUESTS OIL CHANGE AND TIRE ROTATION
LOF69 -6 QUART OR LESS OIL CHANGE AND TIRE ROTATION Customer Pay $3047

Technician

191

1. COMPLETED OIL AND FILTER CHANGE, ALONG WITH TIRE ROTATION

Parts $3978
88865635 -0IL 5- $30.25

12706595 (S) - FILTER 1- $9.53
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’ Customer Pay Invoice

b
@== 535 Murfreesboro Plke. Nashwilie. TN. 37210
Check-fit. . 2022 112205 PM

Ready for Pickup: Thu Oct 20, 2022 | 10:09 AM
Promise Time: Mon Oct 17, 2022 | 6:00 PM

Customer Billing Customer Vehicle Service Advisor
Same as Customer 2017 Chevrolet Volit- Dale Lannom
BLUE 1093
Labor $110.67
Parts $56.71
Sublet Labor $0.00
Sublet Parts $0.00
Fees $774
Discounts $0.00
Tax $16.19
Deductible $0.00
Insurance/Warranty $0.00
Original Estimate
Mon Oct 17. 2022 | 12:05 PM $0.00 Invoice Total $191.31
Original Estimate Total Additional Cost ; ;
P & Labor) Authorized Approved By Date & Time Authorization Obtained By
(] Telephone
_ Text
$ $ .
| Fax (See Attached)

(] E-mail (See Attached)

(] Telephone

O Text

_] Fax (See Attached)
] E-mail (See Attached)

Revised Estimate $  $
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Customer Pay Invoice

- Carl Black Chevrolet $191.31
@=— 535 Murfreesboro Pile, Nashville, TN, 37210

RO# g# :3093

Check-ift. » 2v22 1 12:05 PM

Ready for Pickup: Thu Oct 20, 2022 | 10:09 AM

Promise Time: Mon Oct 17, 2022 | 6:00 PM

Billing Customer Vehicle Service Advisor
Same as Customer 2017 Chevrolet Volt- Dale Lannom

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs
itemized in this invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you.

Customer

Customer Signature Service Advisor Signature

Invoice Date
Mon Oct 17, 2022 | 12:05 PM

1 [cusiomen) herety authodzed Carnt bisck Chevioket Nashville (dealer) 1o cause the repal work herein set lorth by 1o be done and grant Dealer’s Yy operate the herein vehicie on public and private thoroughinres for purposes.
Of Hsling, Ivspechion, and delvery, and 5gree 10 T 16rms which foiow. Desler s not responsible 1of Ious O damege 10 verucie Or contents Caused by Tre, thefl, of other couses not dhectly and soely atributable 10 the ovirt act of Dealer, not for celays Coused
by unawsilabiity of parts in shipments. Customer agroes that the desler’s mechani's Bon on the Gosabed vehicl Shall Socure sl Manies snd obilgations owned desler by customer a1 well as Desler's charges o repairs horein suthorized.

THE ONLY ¥ ANY, TO PARTS R, OR THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER. DEALER HEREDY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR IMPUED, INCLUDING ANY MITNESS
FOR A PARTICULAR PURFOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILUTY IN CONNECTION WITH THE SALE OF PARTS AND/OR SERVICE. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER
FROM DEALER ANY CONSEQUENTIAL DAMAGES FOR DAMAGE TO PROPERTY, LOSS OF USE. LOSS OF TIME, LOSS OF PROFIT OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES, REPAIR WORK DONE ON THIS ORDER WILL BE BASED IN PART UPON
AFLAT RATE MANUAL COMPUTATION. CUSTOMER UNDERSTANDS AND ACCEPTS THE WARRANTY COVERING GENUINE GENERAL MOTOR SERVICE PARTS WHICH 15 LIMITED TO 12 MONTHS IT 12000 MILES, WHICHEVER OCCURS RIRST. AND THAT 1T
15 A UMITED WARRANTY SUBJECT TO TERMS STATES THEREN.

Al general motor warrenty work s subject 1o scceptance by general motors, and customer shal pay il changes which genersl mators does not pay. Customer 5grees 10 pat. ot dealer's CUSIOMEr Pay faes, dealer for all labor and maleriols reasonable required
100 the work herein suthoreed., phus simpls interest ol the rote of 1% per annum of oll sums Not peid upon delivery of the desciibed rehick. The deslenhip wilzes the hours published In the Feciory Labor Tine Guide, CAIton Manua, Time DOOKS, SNWOr
mu—nmmmnwmww»mnumtmmnun.mmm.um.ummunmmmmmhmMm%dnummmnm
for customer Specion.” CUsIOMer BJrees 10 Daly 16asONADIS L8t of collection, Including Atiorney's fees.

TERMS ACCEPTED:

cusioner signature
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