INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

IR R I 77 WADE AUTO CENTER e

1670 S Hilton Dr . :
06/24/22

ST. GEORGE, UT 84770 : i R/O Ise o 7

(435) 628-5201 SERVICE DEPARTMENT HOURS — AWy

7:30 a.m. t0 6:00 p.m / 1 Nt
www.stephenwade.com 06/24/22 Reprint

) ]
) e g Mileage.In Mileage Out
AUTOCENTEH 7:30 a.m. - 5:00 p.m. Saturday

: ' 54492 54494
Eadittac Fd

SATURN David Ottesen/4108

< Work Phote

Homea Phone

iOO/OO/OO OO/OO/OO
| Color | = License Number
SDR HB LT | 1

MR SES: SERVICE ENGINE LIGHT ON
GUEST STATES THE CHECK ENGINE LIGHT AND ENGINE
PROPULSION REDUCED WARNING COMES ON WHILE DRIVING
CHECK AND ADVISE

' Caused by

; VERIFIED CONCERN, FOUND DTC U2603 THRU U2624 SET,

! PERFORMED DIAGNOSTICS AND FOUND RELATED TO TSB

18-NA-261 AND BECM HAS INTERNAL MALFUNCTION.

i PART ON ORDER.

$03101.0 .3
Tech: TOM WILLIAMS (TW) Internal
Ordered 24296900 :SL-N-MODULE (02210-C) Internal
Ordered 24296900-C :SL-N-MODULE (02210-C) - Core C Internal
|
|
|
l
| 00
| TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hereby authorize the repair  LABOR .
| work hereinafter to he done along with the necessary mate d agree that you are not respons
| ible for loss or damage to vehicle or articles left in the e in case of fire, theft, or any other PARTS 00
! cause beyond your control or availability of paris or delays in parts DEDUCTIBLE .00
| shipments by the supplier or or your employees per O O
| operate the vehicle herein described on streets, hig elsewhere for the purpose tng SUBLET .
| yrclon Inspackion. A% 8x6reas machanics e I sy acknowladgec on Sbove vehlci ko 44gure. [ o0 00 81 ppl 1 .00
s thereto E:
HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 00
manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- SALES TAX OR TAX 1.D. .
ng any implied warranty of merchantability or fitness for a particular purpose, and the seller neither o .00
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
{ 52 d products. Any limitation contained herein does not app y where prohibited by law DISCOUNTS . O O}
f MANUF | DEALERSHIP | .00
TOTAL DUE

ACCOUNT # METHOD RECEIPT #

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

G 1007 ENSIGN Information Systems Inc X



Jenna.Marvel
FOIA 1


I S W] 7P vwADE AUTO CENTER

1670 S Hilton Dr
ST. GEORGE, UT 84770

R/O Open Date
[

10/10/22 g

(435) 628-5201 SER\;I%S ZEI‘::A;TGMS({;T HOURS R/O Close Date '
: .m. 10 6:00 p.m
www. stephenwade.com Monday - Friday 10/17/22 Reprlnt
AUTO CENTER 7:30 a.m. - 5:00 p.m. Saturday Mileage In Mileage Out
Edittne Va 55789 | 55791
) \‘ Service Advisor / Tag #

SATURN David Otuesen,257o

Work Phone [y pr "

Homa Phnns

00/ OO/OO

00/00/00
500y L Cobr | LicenseNumber |
| 2017 | CHEVROLET | VOLT | SDR HB LT |

AMOUNT

| #1 - MR SES: SERVICE ENGINE LIGHT ON
‘ GUEST STATES THE CHECK ENGINE LIGHT AND ENGINE
PROPULSION REDUCED WARNING COMES ON WHILE DRIVING
- STILL WAITING ON BACKORDER SOP BECM - CHECK AND
ADVISE

Caused by

VERIFIED CONCERN, FOUND DTC U2603 THRU U2624 SET

PERFORMED DIAGNOSTICS AND ISOLATED TO INTERNAL

FATLURE IN THE BECM AND RELATED TO TSB 18-NA-261.

Corrected by 5031010:

Tech: TOM WILLIAMS (TW) Warranty
Installed 24296900 :SL-N-MODULE (02210-C) Qv I Warranty
REPLACED THE BATTERY ENERGY CONTROL MODULE,
CLEARED DTC AND VERIFIED THE VEHICLE OPERATES AS

, DESIGNED.
.y

g 5031 DIAG: 1.0 R/R: 4.9

| 2 - MR LL: LIGHT LINE

GUEST STATES THE ENGINE WONT START WITHOUT

CLEARING THE DTC'S. AFTER CLEARING DTC'S THE

ENGINE WILL START BUT POPS UP THE SERVICE

PROPULSION SYSTEM WARNING MESSAGE AND VEHICLE

WONT MOVE WHEN TRYING TO DRIVE CHECK AND ADVISE
Caused by
VERIFIED CONCERN, FOUND NUMEROUS DTC SET VEHICLE
WIDE FOR LOW VOLTAGE. CLEARED DTC AND HV DTC AND

| TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “| her eby authorize the repair  LABOR
work hereinafter to be done along with the necessary material and agree that you are not respons-
oss or damage to vehicle or articles left in the vehicle in cace c‘l re, theft, or any other PARTS
| ca yond your control or for any delays caused by una C 5 DEDUCTIBLE
sh s :>> the supplier or transporter k )
upe e herein described on streets, highways, or elsewhers for the pu rpo SUBLET

An express mechanic's lien is hereby acknow viedged on above vehicle to sec

o et “  SHOP SUPPLIES
HAZARDOUS MATERIALS

AIMER OF WARRANTIES. Any warrantias on the products sold here eby are thase made by

acturer. The seller hereby expressly disclaims all warranties either implied, inciug- SALES TAX OR TAX I.D.

nplied warranty of merchantability or fitness for a particular pu e seller neithar T
assumes nor authonzes any other person to assume for it any liability in ¢ an with the sale of SPECIAL ORDER DEPOSI

said products. Any limitation contained herein does not arﬂ, where prohibited by law DISCOUNTS

MANUF /| DEALERSHIP
TOTAL DUE

ACCOUNT # METHOD RECEIPT #
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X




S _T _E P _H_E N L ymepeamres

1670 S Hiiton Dr

(435) 628-5201
www. stephenwade.com

AUTO CENTER

HILDALE, UT

CHEVROLETw 1 VOLT

ST. GEORGE, UT 84770

R/O Open Date

10/10/22

R/O Numbér

SERVICE DEPARTMENT HOURS R/O Close Date
s Rsem. | 10/17/28 | Reprint
Monday - Friday . :
7:30 a.m. - 5:00 p.m. Saturday Mileage I | Mileage Out

Cadittec BT g

5DR HB

55789

Service Advisor / Tag #

David Ottesen/2570

55791

LT

R i N R A SO SR 05 AR R A 1 D S N |
USING JUMPER WAS ABLE TO GET THE VEHICLE TO START

TESTED THE START/CHARGE SYSTEM AND

AND RUN.

FOUND THE 12 VOLT BATTERY FAILED LOAD TEST WITH
ONLY 349CCA AND SPEC IS 600 CCA.

Tech: TOM WILLIAMS (TW)

200.00
1 Installed 88866188 :DELCO EVLN2 BATTERY 1@239.95 23995
! Sub Total: Labor: 200.00 Parts: 239.95 Total: 429.095
! REPLACED THE 12 VOLT BATTERY AND VERIFIED THE
VEHICLE OPERATES AS DESIGNED.
Cel = e e e s B A . e
| #3 - MR GWMPI: MULTI-POINT VEHICLE INSPECTION
F Sub Total: Labor: .00 Parts: .00 Total: .00
#4 - MR TECH NOTES: ADD NOTES FOR TECH
TOW IN/DROP OFF
|
|
|
- ']
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair  LABOR 200.00
waork hereinafter to be done along with the necessary material and agree that you are not respons- PARTS 2 3 9 .95
| ible for loss or damage to vehicle or articles left in the venicle in case of fire, theft, or any cther
| cause beyond your control or for any delays caused by unavailab ty of parts or delays in parts DEDUCTIBLE .00
| shipments by the supplier or transporter, | hereby grant you or your employees permission to 00
operate the vehicle herein described on streets, highways, or eisewhere for the purpose of testing SUBLET - U
and/or inspecition. An express mechanic's lien is hereby acknowledged on above vehicle to secure 10. 00
tne amount of reparrs thereto " * SHOP SUPPLIES
HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made oy | 3 O 3 =
manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ- SALES TAX OR TAX 1.D. $ 50
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither 2
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
said products. Any limitation contained herein does not apply whare prohibited by law DISCOUNTS 00

: ' ' 480.32
480.32
AGGOUNT # I METHOD RECEIPT #

I
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.





