INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

R/O Open Date | T

3891 Northwast Ave 10/04/22 ‘
Bellingham, WA 98226 SERVICE DEPARTMENT HOURS R/O Close Date |
i} P: (360) 676-3960 7:30a.m. 10 5:30 p.m. 12/21/22
WEST F: (360) 733-3954 . Monday - Friday Mileage In | Mileage Out
Tnevrolet of Beliinahg - 8:30 a.m. to 5:00 p.m, Saturday
- ° Herghem s www bellinghamchevy.com 71659 [ 71659

Service Advisor / Tag #
Jason Vandermol/R894

Pre-Invoice

ot @ cac 5

Wark Phone |

FERNDALE, WA

Home Phanea

....... W VLG LA

| Near ] Make ] Model Body | License Number
_2_016 CHEVRCOLET VOLT 5DR HB PREMIER

' #1. - CEL: CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON
VOLTEC warranty 5031010

| Caused by

verified check engine light is on, scanned codes

and found codes for loss of communication with

all battery interface modules ( attached printout

on back of RO ). codes passing at this time and

im able to communicate. found bulletin #18-NA-261

for internal failure of battery energy control

module, recommend replacement per bulletin *

Tech: CODY (379) | Warranty
Tech: BRETT (473) | Warranty
Installed 24296900 (OEM) :SL-N-MODULE {02210-C) Qty: 1 Warranty
Installed 12378390 (OEM) :N-COOLANT (08800-BOPCKT) Qty: 1 Warranty
Installed 11517042 (OEM) :SL-N-BOLT (08906 -BOPCKT) Qty: 3 i Warranty
Installed 11517042 (OEM) :SL-N-BOLT (08906 -BOPCKT) Qty: 1 , Warranty
Installed 20751600 (OEM) :SL~N-VALVE (09786-CKT) Qty: 3 | Warranty

codes B101E 48 set for BCM security code not
programmed and B3111 for fob 3 battery low. 98473
removed battery pack. removed battery cover.
replaced battery energy control module.
re-installed cover. performed smoke test.
installed battery pack. performed cooling system
vac n fill and bleed procedure. performed cooling
system pressure test. programmed BECM

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR
WOk, nereinafter to be done along with the necessary material and agree that you are not
resporsible for loss or damage to vehicie or articles left in the vehicie in case of fire, the, or any PARTS

ather ause beyond your contral or for any delays caused by unavailability of parts or delays In DEDUCTIBLE

parts -hipments by the supplisr or ransporter, § hereby grant vou or your empioyses permission to v
opesa‘2 the vehicle herein described on streets, highways, or slsewhere for the purpese of testing | SUBLET

andror inspechon. An express mechanic's lien is hereby scknowiedged on above vehicle to secure
the an .m;pt of repairs thereto.” ¢ ¢ SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the anufacurer. The seller hereby expressiy cisclaims all warranties ether express or implied, | SALES TAX OR TAX I.D.
incl.d =g zny implied warranty of merchantability or fitness for a particular purpose, and the sslier
neither assumes nor authorizes any other persen to assume for It any ligdility in connection with the SPECIAL ORDER DEPOSIT
sal2 ¢ soid products, Aay limitation contained herein does not apply where prehibited by law, DISCOUNTS

TOTAL DUE

a RE’;FURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

| _£:3 18 DEACSRTRAGK TECHNOLOGIES -« Dedtorship Apalication Greup



Jenna.Marvel
FOIA 1


$42 16 CEALERTRACK TECHNOLOGIES - Devlvrship Apskzaron Greun

R/O Open Date
10/04/22

. 3881 Northwest Ave

Beilingham, WA 98226 SERVICE DEPARTMENT HOURS R/O Close Date
P: (350) 676-3960 7:30a.m. 0 5:30 p.m. 12/21/22 re-Invoice
EST F: (360) 733-3054 Monday - Friday Mileage In Mileage Out

8:30 a.m, to 5:00 p.m. Saturday

-hevralet of 2eilingham

www.belfinghamchevy.com
R @) e 2 Service Advisor / Tag #

Jason Vandermol /R854

Vehirla |dontifinotiam A smalaa-

Work Phone

Home Phnne

| License Number

| VOLT

| 5DR HB PREMIER

\D PARTS
cleared codes. verified engine
nger on. both BCM codes returned.

AMOUNT

| #2 - VI: PERFORM NORTHWEST CHEVROLET BUICK GMC CADILLAC
OFBELLINGHAM COURTESY VEHICLE INSPECTION.
INCLUDESCOMPLETE VISUAL INSPECTION OF VEHICLE AND
TIRES.

FREE!
Caused by |
INSPECTION i
Tech: House Tech (199)
PERFORMED NORTHWEST CHEVROLET COMPLIMENTARY
MULTIPOINT VEHICLE INSPECTION
Sub Total: .00

73 - TD: NORTHWEST CHEVROLET IS NOT RESPONSIBLE FOR LOSS
ORDAMAGE TO VEHICLE OR ARTICLES LEFT IN THE
VEHICLEWHILE ON OUR PREMISES.

Tech: House Tech {(199)
Sub Total: .00
#2 - INFO: INFORMATION ONLY.
customer just changed his own oil. Engine light
was on prior
Tech: House Tech (199)
Sub Total: .00

—
[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, * nereby autharize the repair | LABOR
work. hereinafier to be done along with the necessary materal and agree that you are not
jresconsible for lass or damage to vehicte or zrtices left in the vehicle in case of fire, theft, or any ! PARTS
athér cause beyond your control or for any delays caused by unavailebility of pans or dstays in | DEDUCTIBLE
parts “hipmenis by the supplier cr transporter, | hereby grant you or your employess permission to  —

spera‘s ihe vehicle harein descried on strests, highways, or elsewhere for the purpose of testing l SUBLET
and.r inspection. An express mechanic's lien is hereb acknowledged on zbove vehicle 10 secure
the an omp: of r=pairs therfatof‘ / i SHOP SUPPLIES

. . HAZARDQUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products scld nereby are those made by
the manufecurer. The selier hersby expressfy disclaime ali warranties either express or impied, | SALES TAX OR TAX 1.D. .
incleding any mplied wamanty of merchantabiity or fitness for a particular purposs, and the seller
fIRithe " assumas nor authorizes any other person t¢ assume for it any liabillty In connection with the SPECIAL ORDER DEPOSIT
sale ¢ sald products. Any limitation contained herein does not apply where prohibited by law, DISCOUNTS

! TOTAL DUE

|
h Q RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X




R/Q Open Date R/O Number

3891 Northwest Ave
Bellingham, WA 98228 SERVICE DEPARTMENT HOURS R/O Close Date

P: (360) 876-3960 7:3& a.r:. to ?:;gq p.m. Pre-Tnvoice
. Y 722 onday - Friday " " ‘
F: (380) 733-3954 8:30 .m0 5:00 p.m. Saturday | Mileage in Mileage Out

T
sheveolet of Seitinghem wwav. bellinghamchevy.com
oS =y =

Service Advisor / Tag #

Work Phone Viahinla ldandifiaatioa K. ..1

FERNDALE, WA

.. Home Phone vty s U-OEIVIce Dale

Modei Color License Number
5DR HB PREMIER

AMOUNT

#5 * NWRENT: NORTHWEST RENTAL SUPPLIED FOR CUSTOMER,ADD i
RENTAL FEES TO REPATR ORDER WHEN APPLICABLE !

Tech: House Tech (199) . Warranty

Work performed by HERTZ CORPORATION - Warranty
HAVE WARRANTY EXTENSTION !
*7%********************************************************** |
* ##H###E  SIGN UP FOR GM REWARDS AND REDEEM YOUR POINTS TO * %

* PURCHASE GM ACCESSORIES AND APPLY TO SERVICE OR PARTS *

* 20,000 POINTS=$100.00 #####EEHe *

*;'1**********************************************************

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR -0C
work. erelnafier 10 be done aiong with the necessary material and agree that you are not | .00
resporsible for loss or damage to vehicle or articies left in the vehicte In case of fire, theft, or zny | PARTS !
uther fause teyond your control or far any deleys ceused by unavailzbility of parts ar deiays in DEDUCTIBLE .00
arts shipments by the supplier or transporter, | hereby grant yeu or your employees permission (o 00
cperaiz the vehicie herein described on straets, highways, ¢r elsewhere for the purpose of testing | SUBLET -
ancho’ inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure .00
tne ar-ount of repairs thereto * SHOP SUPPLIES O
_ HAZARDOUS MATERIALS -0
DISCLAIMER OF WARRANTIES. Any warranties on the preducts scld hereby are those made by 00
ihe 7 anufacturer. The saller hersby axpressly disciaims all warranties aither express or implied, | SALES TAX OR TAXI.D. .
Ingiuging any implied wamranty of merchaniability or fitness for a particular purpose, and the seller .00
neithe~ assumes ner aytherizes any other Forson to assume for it any liability in connection with the | SPECIAL ORDER DEPOSIT
sale ¢l said products, Any limitation contained herein does not apoly where prehibited by law. DISCOUNTS .0 O
TOTAL DUE -00

Q RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
| X

$.2 18 DEALERTRACK TECHNOLGG S - Dsalershi Application Sroup






