INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

*WARRANTY *

CUSTOMER 4 : -

MOUNT VERNON, OH

DUPLICATE 1
PAGE 1

FREDERICKTOWN
CHEVROLET

109 Bollinger Drive - Fredericktown, Ohic 43019
Phone (740} 694-6015 - Body Shop (740) 694-2028
Toll Free (866) 373-3924
www.fredychevy.com

HOME
BUS : : SERVICE ADVISOR: 889 AUSTIN SEMERAR
COLOR YEAR CMAKE/MODEL ot T N T CLICENSE -7 MILEAGE IN / OUT TAG
17 | CHEVROLET VOLT m 60884/60884 {17371
DEL. DATE  |PROD. DATE| WARR. EXP. | . .. PROMISED T s — TRATE |- PAYMENT INV. DATE
01JAN21 DO 20:00 110CT22 150.00[ cAsH 09DEC22 .
R.0. OPENED “READY " .1 OPTIONS:
i
13:21 30SEP22 [07:40 09DEC22
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL
A CUSOTMER STATES THE VEHICLE IS NOT WANTING TO START, HAS LOSS OF. i
| PROPULSTION, CHECK AND ADVISE ;
|1/56031010 ‘BATTERY ENERGY' CONTROL MODULE REPLACEMENT = = . = . |
K 130 WC 5.90 .~ 688.83  688.83
i1 24296900 (S)MODULE ' 543,30 :500.66 500.66
'Ei 1 12378390 COOLANT - | . 16.98 13.73 13.73
il XERE s 31817 51439 ‘TPARTS. = |
" | 18880 68883 TLABOR
SUBL TOWING Pq . EE R e
— | 80.10 80.10
TECH: 130 ACTUAL HRS. "s]cd SOLD HRS. 5,90
SALE-LBR: 688.83 PTS: 514.39 MSC: 0.00 LUB:  0.00 SUB:  80.10 TOTAL 1283.32
COST-LBR: 188,80 :PTS: 318.17 MSC: 0,00 LUB: 0.00::SUB: " 80:;10 TOTAL 587.07

VERSION 1 (EMP# .130,08DEC22 14:00): ‘60884 THE TECH VERLFIED THE
CONCERN AND FOUND THE BATTERY ENERGY CONTROI, MODULE HAS FAILED AND
SE?TING SEVERAL DTCS FOR: LOST COMMUNICATION WITH ALL-12 BATTERY -

N RFACE MODULES. THE TECH FOLLOWED TSB 18-NA-~-261 TO REPLACE AND
PROGRAM THE BATTERY: ENERGY ‘CONTROL. MODULE. THE TECH.DRAINED. THE BATTERY
COOLANT SYSTEM THEN REMOVED THE HIGH VOLTAGE BATTERY ASSEMBLY FROM THE
VEHICLE ‘THEN ‘REMOVED. THE ‘COVER AND REPLACED THE ‘BATTERY ENERGY..CONTROL
MODULE. THE TECH REINSTALLED THE BATTERY COVER THEN SMOKE TESTED IT AND
IT PASSED. THE:TECH: REINSTALLED ‘THE.:BATTERY:ASSEMBLY “INTO THE ‘VEHICLE
THEN FILLED THE BATTERY COOLANT SYSTEM AND PROGRAMMED THE BECM AND
HPCMZ. THE TECH TEST DROVE: 'THE VEHICLE AND VERIFIED IT OBERATES
CORRECTLY. THE TECH SET THE TIRE PRESSURES AND FILLED THE WASHER FLUID

THEN VERIFIED THE ENGINE HAS ‘PROPER OIL LEVEL. *
T I I T I

TECH : 130 ACTUAL HRS ‘ 6,60 SOLD HRS.: sfé

SALE-LBR: 688.83 PTS: 514 39 MSC: 0,00 LUB: 0.00 SUB' 80 i0 TOTAL 1283.32

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PRUVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRAN I'":S EXPRESS ANDTTMPLIED, INCLUDING ANY IMPUED WAHRANTIES OF
MERC ANTARE TY AND FETNESS FOR A P R ASSUMES
NOR A THORI THER PERSON TO AbSUME FOR IT ANY UABILITY lN CONNECT!ON

WITH TH R PRODUCTS OR REP. THE ‘(()NLEY WA&!‘?ANT!ES ON

D O U UCH WA
CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS

OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER'INCIDENTAL DAMAGES.

By signing below, you acknowiedge that you were notified of and authorized the
Dealership to perform the services/repairs itemized in this invoice and that you received
{or had the opportunity to inspect} any replaced parts as raquested by you. The vehicle

*SHOP SUPPLY COSTS:Lil.

- DESCRIPTION.. TOTALS

We have added a charge
equal to 6% of the total
parts and labor cost, not to
E|exceed $60.00 to the
Repair Order for shop
supplies used in comection
with this repair.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC, CHARGES *

ALL PARTS ARE NEW
UNLESS OTHERWISE

TOTAL CHARGES

LESS INSURANCE

is heing returned to you in exchange for your payment of the Amount Due. INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

r—
DiéalerCAR 2014 CBK Gioda, LLC  (0517) SERVICE INVOICE TYPE 2 - 2512C - "AS 15" - OH - S634586

WARRANTY COPY



Jenna.Marvel
FOIA 1


I | BEBEE FREDERICKTOWN
CHEVROLET |

109 Bollinger Drive - Fredericktown, Ghio 43919
Phene (740) 694-6015 - Body Shop {740) 6942028

*WARRANTY *

DUPLICATE 1

PAGE 2 Toll Free (866} 373-3924 i :
www . fredychevy.com '
- TCELL: SERVICE ADVISOR: 889 AUSTIN SEMERAR ;
COLOR YEAR COUMIAKE/MOBEL, il T e VIN o CULICENSE- s MILEAGE IN / OUT TAG :
17 CHE‘VROLET”VOLT _ * 60884/60884 [T7371
DEL. DATE PROD, DATE |- WARR. EXP. PROMISE! N CRATE. .} PAYMENT INV. DATE
01JANZ1 DI 1 20:00 110CT22 150.00] CASH 09DEC22 |
R.O. OPENED -~ % " -READY OPTIONS:
13:21 30SEP22 |07:40 O09DEC22
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
COST-LBR: 188.80 ‘PTS:-318717 :MSC: 0000 LUB: oo 0000 8UB S 380,10 TOTAL, 587.07
DATE START FINISH .~ DURATION: TYPE TECH . +~LINE(S)  CHG
12-08~22 08:00 09:34 1.57 W 130 _ A _ o ;
0934 A4 QO e A AT e W 30 e s A IR ‘
ACCOUNT  SALE CO8T- 1 LCONTROL -+ ACCOUNT - SALE: = - - . COST . CONTROI,
462 68883 18880 . | . 48_0 51439 31817
466 8010 LBOLO . 263 128332  *kkkkik
i
i
COS8ST, SALE, & COMP TOTALS 58707 128332 0__ e ;
W A ATS P ACCERON AR SO0 NG R SETAR AT vsuor_surey cosrs [ DescreTion
WARRANTIES, EXPRESS AND TMPLIED, INCLUDING AN RANTIES r- We have added a chaige| LABOR AMOUNT 6£88.83 i
ANAERCHANTAélmv AND FITNESS FOR {‘\OPQR GuLAR RP”_ POSE IJABR n"{g'fu F: ASSUMES lequat to 6% of the total ;
WITH THE SALE OF PAHTS 0 PRODUCTS OR THE REPAIR THE ONLY WARRANTIES ON |Parts and labor cost, not to ZARTS AMDUNT 514.32 i
PARTS AND ACCESSO REPAIRS ARE THOSE WHICH MAY SE OFFERED BY THE|exceed $60.00 to the| GAS, OIL, LUBE 0.00 ;
g #N[L)llFl;«_gl'l'URER OR THE OgiGlNAL Ir_’Amgﬂmsmt%UTMoEN/gEo QLY Suscolé QAAVWEQ%UFE? Repair Order for shop [~ = = 80.10 i
STOMER AL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY |oubplies used in connection : ;
CONSEQU NTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS [Wwith this repair. MISC. CHARGES * 0.00 i
OF TIME, LOSS OF PHORIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. ;
gy Isngnri‘?gtbelovfl y0#1 acknoiwla}ige Ithaltt yoiu ‘\’Nlere:hnoltmed of %n?h atuthonzed thg ALL PARTS ARE NEw | _JOTAL CHARGES 1283.32 ;
4 :
(oraheahs thpe gpg%rr&my teo s;:gvpggts) raet:)\? rrgpi:(gé epar?s a;sler:qvt.?e“s:teegnby guyg}liée\feellm‘l’tie UNLESS OTHERWISE LESS INSURANCE 0.00
is being returned to you in exchange tor your payment of the Amount INDICATED. SALES TAX 0.00 i
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTAYIVE SIGNATURE PLEASE PAY ,I
THIS AMOUNT 1283 .32 |
Qm 2014 CDY, Gtanal, LLC  {05/1 7 SEAVICE INVOICE TYPE 2 - 28!3C - "AS:15" « OH « 2594556 g

WARRANTY COPY





